Apply to the Training Opportunities Program (TOP)

The Training Opportunities Program (TOP, for short) allows
you to collectunemployment benefits whileyou attend full-
time trainingfor new job skills.

If you qualify,youcan:
e Collectunemployment benefits, without havingto search

forajob, and
e Extend your unemployment benefits up to 26 weeks.

Who can be in TOP?
You may qualifyif:

e You no longer work for your former employer

e You fileda claimandareeligiblefor unemployment
benefits

o It will bedifficultfor you to get a new job, unless you get
new skills

e You have the skillsto complete and benefit from approved
training

e Your training programis full-timeand approved by the
TOP unit

Is there a deadline to apply?
You must apply duringthe first15 weeks you receive
unemployment benefits.

Tip: Apply for TOP as soon as you know you are eligiblefor
unemployment benefits AND have a trainingcourse.
What kind of training canl choose?

Choose a trainingprogramthat will giveyou job skillsthatare
indemand.

You canchoosetrainingforjobs indemand where you live
now, or inanother placeyou would commute to or move.

Learn more about the labor market and which jobs arein
demand at: www.mass.gov/Imi.

www.mass.gov/dua/top
617-626-5521
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Is the training free?

No. You must pay for the trainingor find scholarships or grants that
canhelp you pay.

Here are some financial aid resources:

e Massachusetts One-Stop Career Center: Go to your local
center. Ask a job specialistto help you look for grants or loans.

e Federal Financial Aid: To find out if you are availablefor
financial aid, including Pell grants for up to $5350, and other

grants and loans, fill outa Free Application for Federal Student
Aid (FAFSA).

e |fyou alreadyhavea 4-year collegedegree, you won’t qualify
for a Pell grant but you may qualify for other kinds of aid.

e Visitwww.opportunity.gov forinformationabout financialaid,
andtools to help you explorecareers and options.
How do | know if my program s approved?
You canfind out what trainingis DUA-approved by:
e CallingtheTOP Unitat617-626-5521, or
e Going to any Massachusetts One-Stop Career Center, or
e Searchingat www. mass.gov/jobquest

The program you choose must be anintensive, full -time vocational,
technical or basic skills training programthat you can finish within 2
years.The training programshould also:

e Give you job placement opportunities for a specific occupation
before the training ends,

e Have proven success inplacingsimilar trainees, and

e Provideproof that the trainingwill help you get a new job.

Type of Program Minimum Requirement

Vocational/ 20 or more supervised class hours per week
Industrial Training |See: www.mass.gov/dpl

School-or College- |12 credits per semester ata school
based Training or collegelicensed by the state
Department of Education

See: www.mass.edu

Distancelearning
Training

12 credits per semester, or 20 hours per week
— Cannot be self-paced; must follow
established curriculum

20 or more hours a week, ifitis partof the
established curriculum

Internships or
Externships

Call the TOP unit to see ifyour program
qualifiesifitis:
e Partcoursework, partinternship or
practicum, or
e An undergraduate or graduatedegree
program.
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What if | need basic skills training first?

You may need basicskills beforeyou cando a trainingprogram.
For example, you may need to:

e Improve your reading, writing, or math skills,
e Learn Englishifitis notyour firstlanguage, or

e Prepare for a high school equivalencytestif you did not
graduate from high school.

If you need any of these basicskills, your vocational plan will
includeclasses fromone or more of these areas:

e Englishas asecondlanguage,
e Adult Basic Education (ABE), or
e General Equivalency Diploma (GED)

TOP allows claimants who need basic skills 3 years to complete
their program. That gives you extra time to take the basicskills
classesyouneed alongwith vocational or technicaltraining.

Important! Your eligibility period for benefits does not change.
How can | apply?

To applyto TOP andto extend your Unemployment Benefit
period, followthese steps:

1. Findan approved training programthat will prepareyou for
the job market. The best way to do thisis:

e Go to any Massachusetts One-Stop Career Center, or
e Search at: www.mass.gov/jobquest

2. Callthe TOP unitto get anapplication:617-626-5521

3. Fill outyour partof the application. Askyour training
program to fill outtheir part.

4. Send your completed applicationtothe DUA TOP
department atleast3 weeks before your program starts

Ifyou don’t hear from TOP within 3-4 weeks of applying,
call:617-626-5521.

Need help selecting a training program?

Go to a One-Stop Career Center where staffcan help you find
trainingthatis rightfor you.

The Career Center staffcanalso:

e Evaluate your job skills,
e Giveyou a listofapprovedtraining programs,

Tell you if you canfinish thetraining before your
unemployment benefits run out,

Explainyour options for paying for the training,and

Help you fill outthe TOP application.

www.mass.gov/dua/top
617-626-5521
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Could | lose my TOP benefits during training?
Yes. You could loseyour benefits, if you:

e Stop requesting your weekly claims for unemployment,
e Do not keep up with the training programrequirements,
e Stop the training programbefore you complete it, or

e Take more thanone trainingprogramat a time (unless the
other program is for Basic Skills).

If you arereceiving TOP extended unemployment benefits when
your trainingends your TOP benefits will end the lastweek of the
training program.

Important! Ifyou are having problems with your training program,
contact TOP rightaway. Call: 617-626-5521.

If my job training program has vacation breaks, will
my TOP benefits stop?
No, if:

e The vacation periodis less than 3 weeks, and

e You go backto the training programrightafter the break.

Ifthe vacation periodis more than 3 weeks, and you continue
searchingfor work as required, you may be able to get regular

benefits but not extended unemployment benefits.
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