Hi, my name is Bill.

I got paralyzed in 1977

just out of high school,

18 years old, on a motorcycle.

I'm enrolled with the

Commonwealth Care Alliance.

I'm amazed that they come out

and visit me to help me

and call me to check in,

text me at least a couple times

a month.

I'm very fortunate that I could

work as long as I have.

I can use my right hand well,

so I'm very fortunate.

I'm only paralyzed

from here down.

And I love living, you know?

PCP I have, comes out here,

gives me a physical

in my own home.

You know, the doctor comes out,

three times she's been here.

It's amazing.

She got me set up

for a colonoscopy

I never would have done.

I got hooked up with a dentist,

get my teeth cleaned.

Again, they set me up

with a dentist.

I didn't have to do anything.

You know, it's a big thing.

The new dentist is nice,

didn't cost me nothing.

Got me a ride, fantastic,

amazing, I'm amazed.

You know, for the 37 years,

I never had this kind of help.

It's kind of nice, you know?

With the One Care program,

they check on me.

I mean they're calling me,

asking me what I need, 

how I'm doing.

You know, it's kind of nice,

from the heart.

That's what's the amazing part

about it,

they're coming from the heart.

I have PCAs

that help me out,
and they come in in the morning

and help me out, you know,

get dressed, whatnot.

And then PCAs, they do

a little shopping for me.

It's a big help.

I couldn't live here alone,

independent

if it was not for

the PCA program.

Now with the One Care,

it's great.

I mean it's perfect,

I mean a big help.

Pay attention to me;

I never had that.

It's amazing that I don't

have to worry.

Kim, my care coordinator,

has done a lot,

anything I've

asked her for so far.

She set me up

with a physical therapist

to look at a new wheelchair.

I haven't had a chair

for ten years, so it's time.

I'm amazed that

it was out there.

I didn't know there was

a program like this at all.

One Care.

Thank God, really.

