My name is Claudia.

I am from West Springfield.

My One Care coverage,

they cover me in a lot of ways

that I never thought anyone

could possibly help me with.

Sometimes, like, they tell you

things are too good to be true.

Well, this one is true

and it is great to have.

I have several

disabilities going on.

I have osteoarthritis

in both of my knees

and four vertebras in my back.

I have urinary incontinence.

I deal with mental issues

that I needed to see

a therapist with every week

and graduated

to every other week.

Can't think of all

of them, but...

that's kind of like

where I'm at right now.

One Care has been

a great help to me

because they help me

with 100% in paying

for all of my prescriptions.

They also help me

with doctor visits

where I don't have to worry

about copayments

or transportation to get

to and from the doctor's.

I have what's called

a navigator,

and her name is Cheryl.

And she's like an angel

in disguise.

You can ask her

anything any time

and if she doesn't know

the answer,

she will find someone

that has the answer for you.

It's nice to have that

personalized one-on-one

attention that's able to take

care of all of your needs.

It's nice to know that,

what you're thinking

and what you're feeling,

that you're not alone.

Recently, my mother passed away

and I was in a rush to get up

to New Hampshire really quick

thinking I had my meds

until that night,

and I went to take my medication

and realized that

I had only picked up

what I needed at Wal-Mart

and I didn't pack

the rest of it.

I didn't know what to do,

so I called my navigator

to see what I could do,

and they called the pharmacy

for me that I had at home

and called the pharmacy out

in New Hampshire and said,

"She doesn't have her meds,

is there a way

that we can deliver them?"

And I got a phone call within

a half hour later saying,

"You can come pick up your meds,

we have them for you."

So it was something that

I wouldn't have known

where to begin or what to do,

and to know that my navigator

just took that burden

was a great big relief for me.

And it amazed me that someone

cared enough to do that.

You talk to people.

You don't talk to a card,

you don't talk

to an automated system.

On a scale of one to ten,

I would say that I'm, like,

a 12 in happy with One Care.

You don't really have

to worry about anything.

I don't even know where

to begin to say thank you.

I think once you do it,

you'll feel like

a whole new person again.

Look at me!

(laughing)

I'm on the road to recovery.

So I just want to say thank you.

