My name is Deborah

and I live in Revere.

I have heart disease,

which I have six stents.

I am bipolar manic depressive.

I also have...

I'm also hypothyroid,

and I also have degenerated

disc scoliosis

and osteoporosis.

I heard about One Care in the

mail and it sounded interesting,

it sounded very, very

interesting.

The first thing that I noticed

was the dental,

which I was very pleased with.

Before One Care, I had the Mass

Health and Medicare separately.

With the One Care,

I mean, I don't have to worry

about who's paying what.

I have no co-payments, I have

no prescriptions that I pay.

I've never had

everything together.

I was just all over the place

sporadically.

There's a teamwork there.

My care coordinator

is my social worker,

and what she does for me is she

calls in anyways once a month

to see how I'm doing, always.

Or if I need her to come out

just to talk.

She also directs me

as far as hospitals,

and my counseling that I got.

So she's there.

If I have any question

at all that I have,

she has the answer.

When I need a ride to any

appointments that I have,

she sets it up for me.

Before, I never had my own

cardiologist.

With One Care,

I have my own cardiologist.

Since January 23rd,

I've had counseling.

The person that comes into

my house and comes every Tuesday

and we talk.

So I know every week

that no matter what goes on

during the week,

I know that on Tuesday

my counselor's going to be here

and I'll feel better,

which in turn made me want to go

and take care of myself,

take care of my health

and have this feeling.

I feel as though

they're there for me.

I feel special.

Thanks to One Care, I have

a whole new outlook on life.

I've never been this happy.

I feel like I'm being

taken care of

because I have a team

that works for me.

And I feel safe.

I feel safe,

I don't feel abandoned,

and everything's in one spot.

