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1. Where are you transporting persons with dementia to? (caregivers)  

What destinations are you going to that you need transportation support? (persons 

with dementia)  

  

2. What types of transportation do you utilize to transport the person with dementia?  

(Caregivers)  

How do you get to the destination? (persons with dementia)  

  

3. Support  

What Kind of Transportation Support do Caregivers Provide? 

(Caregivers) What kind of support is provided to you? (Persons with 

Dementia) What kind of support do you need?  

  

4. To What Extent are Transportation Services “Dementia Friendly?”  

  

• Are you aware of the type of public and private transportation services that are 

provided for persons with dementia in your community? How did you find out 

about these services?  

  

• Are transportation services sensitive to your needs? (i.e., information on how to 

use services, driver sensitivity, demand response scheduling)   

  

• Are transportation staff knowledgeable and can they provide you with assistance 

once you arrive at your destination.   

  

• Can you afford transportation services?  

  

5. Recommendations for Improving the System  

  

 How can the current transportation system be improved?  

  


