
1-800-593-1325 (TTY: 711)
8 a.m.–8 p.m., 7 days a week (Mon.–Fri. from Apr. 
1–Sept. 30). Representatives are also available for 
in-person consultations.

www.thpmp.org/sco

Tufts Health Plan  
Senior Care Options 
(HMO-SNP)

Eligible individuals can  
enroll at any time:

• Age 65 or older

• Eligible for MassHealth Standard

• Not enrolled in any other health 
insurance (except Medicare)

• A Massachusetts resident  
living in our service area8

1 Non-emergency. Non-medical rides limited to 2 round trips per month, 
20 miles each way of trip. Members must use plan-approved vendor to 
access benefit. Exceptions may apply. 2 $128/calendar quarter allowance 
is for the purchase of Medicare-approved OTC items from participating 
retailers. Under certain circumstances, items may be covered under your 
Part B or Part D benefit. 3 $150/calendar quarter allowance is for the pur-
chase of Medicaid-approved OTC items and eligible grocery items from 
participating retailers. 4 Benefit and/or network limits may apply. 5 $300 
available toward the full retail price (not sale price) for eyeglasses (lenses, 
frames, or a combination) and/or contact lenses from a provider in the 
EyeMed Vision Care network or up to $180 from a store not in the EyeMed 
Vision Care network. 6 Quantity limit applies. 7 YMCA membership is valid 
at a local YMCA facility located within our service area in Massachusetts.
8Not available in Berkshire, Dukes, Franklin, or Nantucket Counties. Other 
eligibility requirements, benefit limits, and restrictions may apply. Tufts 
Health Plan Senior Care Options is an HMO-SNP with a Medicare contract. 
Enrollment in Tufts Health Plan depends on contract renewal. The HMO-SNP 
is available to anyone who has both MassHealth Standard (Medicaid) and 
Medicare Parts A and B. The SCO is available to anyone who has MassHealth 
Standard only. You are not eligible to enroll into Tufts Health Plan Senior 
Care Options if you are enrolled in any other health insurance plan, with the 
exception of Medicare. Other eligibility requirements and restrictions may 
apply. Tufts Health Plan complies with applicable Federal civil rights laws 
and does not discriminate on the basis of race, color, national origin, age, 
disability, sex, sexual orientation, or gender identity. ATENCIÓN: Si habla 
español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 1-855-670-5934 (TTY: 711). H8330_2023_16_M

Extra care at no cost 
for individuals  
65 and older with  
MassHealth Standard
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Experience quality care and extra benefits—all for $0!

• More benefits than MassHealth Standard 
or Original Medicare—at no cost!

• A primary care team to manage health 
needs and provide treatments

• A Care Manager to coordinate services like 
home care and rides to the doctor

• Access to multilingual representatives 
and/or interpreter services

• And much more!
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Free rides to and from your medical appointments, 
plus up to 24 non-medical rides per year1

Up to $512/year on Instant Savings card to buy 
health care supplies like toothbrushes, vitamins, 
pain relievers, and more2

Up to $600/year on DailyCare+ card to buy 
personal care products, like deodorant, shampoo, 
and body wash, as well as select grocery items3

Free dental exams, dentures, root canals,  
implants, crowns, and more4

Free primary care and specialist visits, plus  
emergency coverage available worldwide

Free covered prescription drugs and some 
over-the-counter (OTC) medications

Free annual vision exam, with up to  
$300 eyewear allowance5

Free routine hearing exams and hearing aids6

$200/year Wellness Allowance to spend on  
fitness classes, an activity tracker, and more

Free membership to your local  
Massachusetts YMCA facility7

Free canes, walkers, and other supportive products 
for the home

Free protective underwear, pads, catheters,  
and other disposable medical supplies

Up to three (3) free pairs of therapeutic,  
custom-molded shoes for diabetic members

Get all the care you need 
with just ONE card.
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Are you 65 or older and on 
MassHealth Standard?
With Tufts Health Plan Senior Care Options  
you could be getting extra benefits, services,  
and support—all for $0!

As a trusted, local Senior Care Options (SCO) 
plan, we know what it takes to keep our members 
happy and healthy. We focus on delivering high-
quality care, access to a large network of trusted 
doctors and community partners, and excellent 
customer service, plus:


