APPENDIX K - SERVICE AREA

The Service Area outlined below is contingent upon the Contactor meeting all
Readiness Review requirements in each county. CMS and EOHHS reserve the
right to amend Appendix K to revise the Service Area based on final Readiness
Review results or subsequent determinations made by CMS and EOHHS.

The counties indicated by an (*), if any, will not be included in the Service Area
at the operational effective date of this Demonstration. EOHHS shall not submit
any enrollments for these counties, and the Contractor shall not accept
enrollments into these counties, until a written determination is made by CMS
and EOHHS, and the Contractor that the Contractor shall begin to serve one or
more of these counties.

Prior to the start of Contractor marketing for Demonstration Year 1, the
Contractor shall have the option not to serve any of the remaining counties not
indicated by an (*¥), following written notice to CMS and EOHHS. In such
circumstances, the Contractor may only use marketing materials that are
consistent with the Contractor’s revised Service Area, and revised marketing
materials are subject to approval. After the start of marketing, the Contractor
must submit during Demonstration Year 1 for CMS and EOHHS determination
any request not to serve or to discontinue serving one or more counties not
indicated by an (*). Any modifications to the Service Area will require Enrollee
notification consistent with 42 C.F.R. § 422.508(a).
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