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208 West Street , Pittsfield
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Completing Form:
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17-JAN-18 to 30-JAN-18

	

	
	
	

	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Employment and Day Supports
2 Year License
1/1
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	Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L49
Indicator
Informed of human rights
Area Need Improvement
While the agency had a process in place to train individuals in human rights; it needs to ensure that there is documentation of annual human rights training.
Process Utilized to correct and review indicator
The member that was selected for the audit was missing the Human Rights training required by DDS. UCP of Berkshire County enrolled the client into a Basic Human Rights course on January 26, 2018 which was held at Berkshire County ARC. The member attended the 3 hour course and received documentation of participation which was entered into the personnel record. UCP has reviewed the process of when a new employee is hired to ensure that the Human Rights component is completed within every orientation. This indicator will be part of our QA process. The Human Rights training is also done annually at our professional development day for all staff.
Status at follow-up
A sampling was done of the all clients that are part of the CIES Program at UCP of Berkshire County to ensure that all had received the mandated Human Rights Training. They are all currently up-to-date with Human Rights.
Rating
Met
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