o MASSACHUSETTS DEPARTMENT OF Wt nguenchinh thi tr K
UNEMPLOYMENT ASSISTANCE O atsachusets
Ban phai lam gi néu ban bi that
nghiép o Massachusetts

Learn about unemployment benefits and free services
available to help you find a new job.

Chung t6i hiéu biét khi ban bi mat viéc lam la mét diéu rat cing thang. Thong
tin va tai nguyen trong huwong dan nay san sang dé ho tro ban trong khi di tim
cong viéc lam moi.

So that nghigp DUA quan Iy chu‘o‘ng trinh that nghlep ChO Massachusetts. Dich vu
nghé nghiép MDCS cung cAp tai nguyén mién phi dé giup ban fim lai cong &n viéc
lam.

Néu ban da ndp don yéu cau tién that nghiép, ban se phai dap wng mét sd yéu cau
dé duwoc hwong tién that nghiép va duy tri tinh du diéu kién.

Ngoai ra, chung tdi con co nhiéu chuong trinh khac co thé giup ban tro laic cong an
viéc lam.

Néu ban da nhan duoc cudi sach hwong dan nay,
nhwng ban khong co nép don xin tién that nghiép,

xin hay cho chung t6i biét bang cach dién mau tai
mass.gov/dualfraud hoac goi so6 (617) 626-6800.
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Sau khi ban ndp don xin tién that nghiép

Diéu gi xe xay ra tiép theo?

v Sau khi ban ndp don xin tién that nghiép, DUA lién lac voi tat ca cac cong ty/chu
hang ma ban da dién trong don dang ky va DUA yéu cau ho cung cap thong tin
vé tién lwong va ly do nghi viéc. M&i céng ty/chu hang co 10 ngay dé tra loi. Néu
ho khong tra loi trong vong 10 ngay, DUA co [2 lién hé voi ban hodc ho dé 1ay bat
ky théng tin hoac luong con bi thiéu trong hé so.

v Néu ly do nghi viéc lam cua ban khong la do cang ty thiéu viéc lam, nhu vay thi
ca hai bén se duwoc yéu cau tra loi cau hoi giai thich thém hoan canh nghi viéc
lam ho&c la sy thay ddi ngay gio cua cong viéc lam. Ngoai ra, bat cu van dé nao
chén thanh toan se duoc diéu tra truroc khi chung téi tra tién that nghiép.

v" Sau khi hoan thanh thdng tin vé tién lrong va nguyén do nghi viéc lam cua ban,
DUA su dung mét cong thuc dé xac dinh xem ban co du diéu kién vé mat tién té
dé lanh nhan tién hay khong va néu ban dap du diéu kién, s tién that nghiép cua
ban se la bao nhiéu va se lanh nhan bao lau. Ban se nhan duwoc thong tin nay
trong mot to' quyét dinh tién t&. To quyét dinh tién té cho ban biét tong s6 tién néu
ban dap ung cac yéu cau vé tinh du kién khac duoc mo ta bén dwoi. Xem thém
thdng tin vé cach chung tdi tinh toan quyét dinh tién té cda ban & trang s6 3 va
s0 4.

v Khi ban nhan duoc to quyét dinh tién té cua DUA, hay xem xet ky sb tién luong
khai bén chu hang/cong ty néu Ién trén trang thu 2 cua la tho. N&u ban tin rang
bat ky s6 tign lwong khai bén chu nhan/cong ty no b thiéu hosc khéng chinh
Xac, xin ban dién vao mau diéu chinh tién lwong dinh kém véi xac dinh tien té va
gl mau da dién day dd, cling véi bang ching vé tién lwong, dén dia chi ghi
trén mau. Ban cling co quyén khang cao quyét dinh vé tién té trong vong 10
ngay.

v/ Hay nhé rang: Ngay ca khi yéu cau dap dd diu kién caa ban vé mat tién té,
ban van phai dap (rng cac ydu cau vé tinh d0 digu kién khac dé& nhan duoc tién
that nghiép. Nhirng yéu cau duoc dé cap trong céc trang dudi day.

Hau hét cac don xin duwoc xdr Iy trong 3-4 tuan trir khi yéu cau cua ban co van dé.
C6 3 két qua co thé xay ra khi ban nop don xin that nghiép:

Pwoc chap thuan: DUA c6 18 gri thu bao tin ban da da diéu kién hodc c6 thé bat
dau nhan duwoc tién that nghiép theo phuong thire da chon, guri nhan tién tryc tiép
vao so hang hang hosc vao the that nghiép. Sau khi hd so cdia ban duoc chap thuan,
ban s& bat dau nhan duoc tién that nghiép khi ban yéu cau méi tuan.

Bi tir chdi: Ban s& nhan duwoc thong tin khong dd tiéu chuén thong qua phuong
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thirc béo tin ban d4 chon va s& chung toi se khdng tra tién that nghiép.

Theo ddi thu tir DUA va MassHire trong hop thu Inbox Ul va/hoac thu buu dién cda
ban. Thu tir DUA thuéing nhay cam vé thoi gian va ban cé thé mat quyén khang cao
néu ban khong tra loi trude ngay han choét. Xem thém thong tin vé cac tly chon thw
tlr trén trang s6 5.

Phuwong phap tinh sé tién hang tuan cua ban

N&u ban dd digu kién nhan tién that nghiép, ban s& nhan duoc s6 tién hang tuan
khoang 50% murc lwong trung binh hang tuan, sé tién cao nhat co thé 1én dén muc
t6i da do luat phap quy dinh. Thang thwong, 6 tign that nghiép cda ban sé& duoc tinh
toan dua trén mre lwong do cong ty/chu hang cda ban khai trong tron 4 quy gan day
nhat trwdc ngay ban ndp don xin tién that nghiép. Téng 4 quy cudi ciing clia nm
duoc goi la giai doan Chinh (Base Period). Tuy nhién, néu ban khdng dap ung digu
kién trong giai doan Chinh, ban c6 thé thu st dung gian doan phu (Alternate base
period) bao gém t6ng 3 quy dwong lich @& hoan thanh gan day nhat cong véi quy
hién tai cho dén ngay ban bét dau dwoc chinh thuc nhan lanh tién that nghiép. Néu
ban khong dG digu kién vé mat tai chinh dé nhan tién that nghiép trong giai doan
Chinh, nhung ban du diéu kién st dung tinh toan trong giai doan phu, DUA s& tu
dong st dung phurong phép nay dé xac dinh tién té caa ban. Ngoai ra, ban cé thé
chon str dung thai gian phu néu ban cung cap tai liéu dang tin cdy cho thay s6 tién
that nghiép i da ctia ban s& tang 1&n it nhat 10% khi st dung cach tinh gian doan
phu.

Thyec hién theo cac budc bén duwéi dé tinh sé tién that nghiép ma ban co thé da diéu
kién nhan méi tuan. Vi du nay scr dung phuong phap tinh trong gian doan Chinh.

Budrc s6 1: Liét ké téng sé tien lwong cha ban trong 4 quy gan day nhat ma ban
da lam viéc

Quysé1  Quysé2 Quys63  Quyso4
$7,800 $7,800 $8,840 $10,000

Buérc s6 2: Cong 2 quy lwong cao nhat.

Quysé1  Quysé2 Quys63 Quyso4
$7,800 $7,800 $8,840 $10,000

Trong vi du nay, Quy s6 3 and quy s6 4 la nhing quy cao nhét:
$8,840 + 10,000 = $18,840
Lwu y: Néu ban lam viéc trong 2 quy tr& xuéng, hdy str dung quy lwong cao nhat.

Budc s6 3: Chia téng s6 clia 2 quy cao nhat cua budc s6 2 cho 26 (26 la s6 tuan
trong cac quy gop lai).
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$18,840 + 26 = $724.61

Trong vi du nay, $724.61 la muc lwong trung bing hang tun cua ban.
Lwu y: Néu ban lam viéc trong 2 quy tré xuéng, hdy chia quy cao nhat cho 13 tuan dé
xac dinh mre lwong trung binh hang tuan caa ban.

Buorc s6 4: Chia doi mirc lwong hang tuan clia ban cua bude s6 3 dé xac dinh s6
tién that nghiép hang tuan ctia ban.

$724.61 + 2 = $362.30, lay tron s6 = $362

Trong vi du nay, $362 la so tién that nghiép hang tuan cua ban.

Xin vui long trup cap mass.gov/info-details/how-your-unemployment-benefits-are-
determined dé tim hiéu thém vé cach xac dinh tién that nghiép hang tuan ctia ban va
cong cuy tinh tién t& dé wérc tinh s6 tién hang tuan cta ban s& la bao nhiéu.

Cach chiing tdi tinh toan téng so tién ctia ban/Benefit
credit

Téng s6 tien thap nghiép cua ban c6 thé nhan duoc trong toan ndm cda minh dwoc
goi la “Benefit credit’. “Benefit credit’ ciia ban dworc tinh dy theo cai nao it hon:

v 30 Ian s6 tién that nghiép hang tuan, hoac la
v 36% tdng sb tién lwong trong thoi ky chinh cua ban

Tim ki€ém céng viéc [am va yéu cau tién that nghiép

"‘) Tim viéc lam va yeu cau tién that nghiép trong tuan dau tién va lap
lai cho m&i tuan ma ban dang tim kiém viéc lam.

v/ Ban phai tim viéc méi tuan khi ban that nghiép. Ban nén bat dau lam viéc nay
ngay lap tire trong cung mot tudn ma ban ndp don xin. S& khong ¢4 tién tra cho
bat ky tuan nao ma ban khdng tim viéc lam va yéu cau tro cap. Bat c Iic nao,
DUA c6 thé yéu cau ban cung cap thém thong tin.

v Ngay chdi nhat |3 ngay d4u tién trong tuan ma ban c6 thé yéu cau tién cho tuan
truéec.

Trong tuan: Hoan thanh cac hoat dong tim kiém viéc
lam (Cha Nhat dén Tho Bay)

v Kiém viéc lam it nhat 3 1an. Ban co thé bao gém kiém trén mang, vao dén van
phong, hoac la hoi thdm qua ban than chung quanh. Ban c6 thé tim thay danh
sach cac vi du tai mass.gov/service-details/work-search-examples.
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v" Luu gitr mdt ban sao vé cc kiém viéc lam caa ban. Ban c6 thé str dung mau
Hoat dong tim kiém viéc lam, co thé tim thay mau nay tai
mass.gov/doc/work-search-activity-log-0/. Ban c6 thé duoc yéu cau gui
mau nay vao mot ngay sau do.

Sau khi tuan che doi két thuc,ban cé thé yéu cau
tien that nghiép

Sau khi hét tuan ché doi, ban c6 thé yéu cau tiénthat nghiép bat cur
ldc nao bat dau tir Cha nhat dén Thir bay cua tuan tiép theo.

Chung t6i rat khuyén kf]ICh ban yeu cqu qua Ul Oljllne bo_ac‘la gp|‘ s d!_en thoai y
TeleCert dugc ligt ké o trang s6 11 cua sach huong dan nay. Tién that nghiép se
khéng tw dong phat hanh. Ban cn phai yéu cau cho tudn ma minh mong muén lanh
nhan. Ban se can:
v Yéu cau tién that nghiép.
v/ Tra i can than cac cau hdi vé chirng nhan. Ban phai bao céo tat ca cac tién
thu nhap hoac bat ky thay déi nao vé tinh trang that nghiép cda ban.

Str dung dich vu nghé nghiép MassHire

Ban c6 thé c6 mot thoi han dé tham dy mét chuong trinh bat
: L) budc. C6 nhiéu tai nguyén tuy chonva mlen phi khac! Tan dung
: loi thé ctia nhirng phuc vu nay trong bat cu luc nao.

MDCS c6 cac lop hoi thao va hoi thao mi&n phi cé thé gilp ban tim viéc 1am hoic tiép
can cac co hoi dao tao duorc tai trg d& nang cao ki nang ctia ban va gitp ban quay
tré lai lam viéc. Céac chuong trinh tham dy tir MDCS c6 thé duoc str dung dé dap
{ng c4c yéu cau tim kiém viéc lam! Mt dich vu nghé nghiép bat budc cua chuong
trinh Lién bang.

Dich vu nghé nghiép bat budc cua chwong trinh lién
bang

Pé y tin bao sé& duoc guri ngay sau [an lanh nhan ban dau tién cta ban. Néu ban bi
chon, ban s& phai bao cao véi Trung tdm nghé nghiép MassHire dé tham gia
Chuwong trinh Danh gia Tu cach va Dich vu (RESEA) tredc moét thoi han nhat dinh.

Chung t6i khéng glri séc ma ching t6i gtri thanh toan. va théng bdo RESEA duoc gui
duwdi dang thu riéng.

Sau khi bi chon, sy tham gia ctia ban 13 bat budc. Sép xép lay mdt cude hen ngay
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lap tirc d€ dam bao co6 mét hen trude thai han cda ban. Néu ban khong tham gia
trwde thoi han, n6 cd thé khién ban mat di tién that nghiép

D& biét thém théng tin, hay truy cap: mass.gov/guides/your-rights-and-
responsibilities-as-a-claimant.

D& tim mét Trung tdm nghé nghiép MassHire tai dia phuwong, Xin vui long lén:
mass.gov/careercenters. a

Cac chuwong trinh va tai nguyén
san c¢6 bat cir lic nao

Chung t6i khuyén khich ban sir dung tai nguyén cua chiing téi bat cir luc
nao trong suét qua trinh tim kiém viéc lam cda ban. Ban c6 thé:

v" G&p g& voi cac b van nghé nghiép va dong nghiép dé nhan cac meo vé cach
diéu hudng qua trinh tim ki€m viéc lam.

v" Tham dy cac hoi thdo vé cac ky thuat tim ki€m viéc lam bao gém phong van, két
néi mang, viét so yéu ly lich va thu xin viéc.

v" Nhan tro gilp lap ké hoach nghé nghiép va thong tin vé céac cong viéc, nghé
nghiép va ky nang theo yéu cau.

v Truy cap danh sach cong viéc dia phurong, toan tiéu bang va nha nuoc.

v" Truy cap cac nguon tai nguyén bao gém may tinh, may photocopy va may in,
may fax, bao, tap chi chuyén nghiép, danh ba doanh nghiép va cac 4n pham vé
tim ki€m viéc lam va nghé nghiép.

v" Tim co hoi gap g& cac cong ty va két néi vai nhitng nguoi tim viéc khac.

Lam thé nao dé duy tri da diéu kién nhan trg cap

C6 nhiéu diéu ban can biét vé cach duy tri du diéu kién.

Khi ban xac nhan nhan tre cap hang tuan rang ban van trong tinh trang hoan toan
that nghiép ho3c that nghiép mét phan nao, ban sé chirng thuc réng ban tiép tuc dd
diéu kién nhan trg cap that nghiép. Tiép tuc doc dé tim hiéu thém vé cach ban co thé
duy tri du diéu kién nhan tro cap.

1. Ban phai theo doi cac thong tin lién lac bén DUA gtri cho ban va dam
bao rang DUA c6 thé lién lac vé&i ban.

v Né&u ban da dang ky su dung thu dién tir khi nop don xin, ban s& duoc tin qua
email bat ccr khi nao c6 mét thu tir @& ban xem xét trong Ul Online. Xin dirng lam
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lo cac email, ngay ca khi ban da ngirng nhan trg cap! Ban co thé phai tra 1&i cac
cau hai trong th&i han hodc cung cap tai liéu dé thiét 1ap hodc duy tri tinh da diéu
kién

Néu ban da dang ky nhan thu qua U.S. Mail, ban s& khong nhan duwoc tin qua
email, nhung ban van co thé dang nhap vao Ul Online bat cir lic nao dé xem
cac ban sao cta thu dwoc lwu trir trong Hop thu Ul Online cdia ban. Néu ban
gap su cd khi nhan Thu hodc tin qua email, ban cé thé thay déi tlly chon thu tin
ctia minh bat ky lic nao bang cach dang nhap vao Ul Online.

Né&u théng tin lién lac ctia ban thay d6i, ban phai cap nhat bing cach dang nhap
vao UlOnline. Né&u ban khong co quyén vao Ul Online, ban phai lay hen o Trung
tam Re-Employment, hay truy cap, xin vién thdm mass.gov/recappointment.

DE tim hiéu vé trung tam Re-Employment, hay truy cap mass.gov/info-
details/welcome-to-the-boston-re-employment-center-rec. Ban nén mang theo

gidy t& chwng minh (ID) do chinh phii cap, ching han nhw Béng lai xe, ID Tiéu
bang hodc Hé chiéu Hoa Ky khi dén cuéc hen.

2. Ban phai bao cao méi tuan

v Né&u ban 1am viéc ntra ngay trong nhitng tuan ma ban yéu cu tién, ban van co

thé duworc tra tién néu téng tien lwong cta ban (t6ng tién lwong trudc thué) thap
hon s6 tién da dinh hang tuan cda ban. Bat ky khoan tién lwong nao nhiéu hon
1/3 s tién hang tuan (con dwoc goi la phan thu nhap khong tinh dén thu nhap
clia ban) déu bj khau trir tirng dd la khdi 6 tién that nghiép hang tuan, digu nay
¢6 thé anh huong dén khoan thanh toan tién thét nghiép mét phan nao do.

v Néu ban lam viéc nguyén ngay trong bat ky tuan nao, ban s& dugc coi la lam

viéc “Nguyén ngay” bat ké mdrc lwong nhu thé nao va ban s& khong du diéu
kien nhan tién cho tuzn do. Nguyén ngay viéc thwang 1a tir 35 dén 40 gicr moi
tuan. Ban duoc coi la co viéc Iam néu ban dang lam viéc theo lich trinh toan thoi
gian thong thuwong hodc nghé nghiép cda minh.

3. Ban phai s3n sang lam viéc trong th&i gian nhan tién that nghiép.

v" Ban phai s&n sang va vui long lam viéc. Ban phai co kha nang chap nhan

cong viéc néu n6 dugc cung cap cho ban. Ban khdng can phai chap nhan bat
ky cong viéc ndo, nhung ban khong duoc gisi han ban than minh dé mong
duoc thué viéc Iam ma ban khong thé mong doi co dwoc viéc lam. Néu ban
khong s&n sang va vui long lam viéc, ban khong da diéu kién nhan tro cap
that nghiép.

v" Ban phai bao tin cho DUA néu ban dang ky di hoc. Viéc di hoc cé thé anh huéng
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ban khong thé di lam. Ban phai bao cho DUA néu ban dang di hoc, dang ky nhap
hoc hoac khdng con tham gia khdéa dao tao toan nguyén ngay da duoc DUA
chap thuan

v Xin dung xin tién that nghiép khi & nwéc ngoai. Ban khdng du didu kién nhan
tién trong bat ky khoang thai gian nao ban & bén ngoai Hoa Ky, cac vung lanh
thé cda Hoa Ky hodc Canada; ban khong nén yéu cau tro cap cho thai gian do.
Ngay ca khi ban dang ti&p tuc tim kiém cong viéc ctia minh khi o ngoai nhitng
noi duoc chi dinh.

4. Ban phai c6 kha nang lam viéc trong thei gian hwéng tror cap that
nghiép.

v" Ban phai c6 du stre khoe dé lam cong viéc. Vi du, néu ban bi 8m hodc co mét

tinh trang suc khoe khién ban khong thé lam viéc, du chi Ia tam thoi, thi ban ¢6
thé khong du diéu kién nhan tre cap Ul cho tuan do.

5. Ban phai tim viéc 1am trong mai tuan dwoc yéu cau.

Qua trinh tim viéc duwoc giai thich & trang 3.

v" Ban dugc yéu cau tim it nhat 3 hoat déng tim viéc. Chlng c6 thé bao gém nhirng
thi nhu tim viéc trén mang, tim viéc tai van phong hodc nép don xin viéc. Ban co
thé tim thay danh sach cac vi du tai mass.qov/service-details/work-search-
examples.

v Gitr ban sao v& cac tim ki€m caa ban vi ban c6 thé duwoc yéu cau giri thong tin
nay vao mét ngay sau do. Ban co thé sir dung mau Nhat ky Hoat dong Tim kiém
Viéc lam cho viéc nay, c6 thé tim thay mau nay ta: mass.gov/doc/work-search-
activity-log-0/download.

6. N&u ban lam viéc trong khi nhan tién thét nghiép, ban phai bao céo
thu nhap cta minh.
v" Néu ban kiém dwgc nhiéu hon mét sé tién nhat dinh, ban sé khong da
diéu kién nhan trg’ cap cho tuan do.
v" Néu ban lam viéc nguyén ngay trong bat ky tuan nao, ban sé& khéng da
diéu kién nhan trg’ cap cho tuan do.
v Khi yéu cau tién that nghiép, ban phai khai bao tdng s6 tién lwong.

o Bao c4o t6ng so tién lwong (t6ng tien lwong trudce khi trir thué)
cho ¢6ng viéc da lam va bat ky thu nhap nao dugc tra cho ban trong tuan do.

e Bao cao toan tién lwong cho tuan do, (chu nhat — thu sau), ké ca ban chuwa co
[&nh luong.
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e N&u ty kinh doanh, hay bao co thu nhap sau thué; thu nhap sau khi khau
trir.

e Ban phai bao cao toan tién lwong, ngoai tru tién phuc lgi an xinh xa hdi, chua
duoc bao cao truoc khi ndp don xin. Cac s6 thu nhap khac phai khai hét, va
s tién nay co thé khau tru tu s6 tién that nghiép cua ban, bao gom tién thoi
viéc, tién nghi phep, lvong huu, va cac khoan thanh toan mua ban cong ty.

¢ Ban phai khai tat ca tién lwong, ngay ca ching khong anh hwéng dén sé tién
that nghiép hang tuan cua ban

v Néu ban tu kinh doanh, hay khai thu nhap sau thué.

Dé biét thém thong tin vé lam viéc, trong khi nhan tro’ cap that nghiép, hay truy
cap: mass.gov/service-details/working-while-receiving-unemployment-benefits.
Lwu y: DUA st dung nhiéu phurong phép khac nhau dé phét hién tién lwong va thu
nhdp khéng duwoc béo céo. Lugt quy dinh rang no co thé khién cac sé tién bi ngung
va co thé xay ra tinh trang lanh nhan qua murc. Vi khdng khai trung thure thu nhap va
viéc lam.

Ban phai lam gi néu ban bi loai hodc néu cha cil
tranh chap vé tw cach héi du diéu kién cha ban
Quyét dinh

Sau khi ban ndép don yéu cau trg cap that nghiép va ban da dugc xac dinh 1a da diéu
kién veé tién té (ban ki€ém du tién ), DUA thu thap théng tin tw ban va cha nhan va xac
dinh xem ban c6 du diéu kién nhan trg cap hay khdng dwa trén tinh trang nghi viéc

M

(“x&c dinh ban dau.”)

v" Ban phai nép don xin khang céo trong vong 10 ngay theo lich ké tir ngay gri
thu trén thong bao. C6 hai cach dé nop don khang céo. Ban cé thé dang nhap
vao tai khoan Ul Online cGia minh va nép don khang cdo, hodc ban cé thé hoan
thanh yéu cau khang cao bang van ban va gri dén DUA kém theo d&u buu dién
khéng mudn hon ngay thir 10 sau ngay gl thu vé tin khdng dd tw cach.

v" N&u DUA xac dinh rang ban da diéu kién nhan trg cap, chd nhan ¢l cta ban co
thé c6 quyén khang cao quyét dinh phé duyét yéu cau caa ban. Néu cha nhan
cii cGia ban nop don khang céo kip thoi, DUA s& sap x&p mét budi diéu tran va
lién lac 2 bén tham du. DUA s& théng bao cho ban qua email hodc US Mail, ty
theo lwa chon clia ban, ciing véi ngay, gior va dia diém cda budi diéu tran.

v" Né&u chl nhan cua ban khang céo viéc chap thuan cac phic loi cta ban, diéu
quan trong 1a ban phai tham dy budi digu tran. Ban c6 thé mat quyén loi néu
ban khéng tham dy.

9 | Unemployment Insurance Booklet-Vietnamese p2594-Rev.11-22-23


https://www.mass.gov/service-details/working-while-receiving-unemployment-benefits

Diéu tran
v Budi digu tran 14 co hi d& ban co thé truc tiép gap mat véi DUA chinh xac

nhitng gi da xay ra va trinh bay bang chirng ctia ban. Néu ban hodc cha nhén cii
ctia ban khang céo quyét dinh ban dau, ban s& nhan dwoc xac nhan bang van
ban vé khang cao tir Phong Digu tran. Sau khi budi diu tran duoc hen, ban s&
nhan duoc thdng bao vé ngay va gier. Hay nhé rang, thong bao s& duoc giri cho
ban theo phuong thire ban da chon (email hodc thu buu chinh Hoa Ky). Cac
budi diéu tran dwoc tién hanh bai nhan vién diéu trén, nhitng ngui tién hanh
budi diéu tran tai van phong, qua mang hodc qua dién thoai. Sau d, nhan vién
s& lam mdt quyét dinh van ban dya trén cac tai liéu va thong tin dugc trinh bay
tai budi digu tran. Didu quan trong 1a ban phai tham du bat ky budi digu tran nao
da duoc hen vi mot quyét dinh mai vé tinh da diéu kién cda ban sé dwoc dy
trong budi diu tran d6. Néu ban khong tham du budi digu tran,mét quyét dinh s&
duoc dinh chi dua trén bang chirng cua cha cdi. N&u tai phién diéu tran quyét
dinh rang ban khong duoc hwang tro cap that nghiép, cac tién that nghiép ca
ban s& bj dirng ngay 1ap ttrc, va ban co thé phai chju trach nhiém tra lai cac s6
tién da tra cho ban truwdc day

v Né&u ban van that nghiép trong khi cher budi digu tran hogc quyét dinh, ban nén
tiép tuc yéu cau tién tro cap mbi tuan bang cach xac nhan tryc tuyén hosc qua
dién thoai, ngay ca khi ban da bj loai. Néu viéc tir chéi trg' cap cta ban bj dao
nguoc sau phién diéu tran, ban s& chi nhan duoc céc s6 tién tror cap trong
nhirng tuan ma ban yéu cau.

Hoi déng xét duyét

v" Né&u ban hodc ngudi chd nhan cii ctia ban khong déng y véi quyét dinh cua
cudc diéu tran, bén do co thé yéu cau Hai dong Danh gia xem xét thém. Ban
hodc nguoi chd nhan cii cda ban c6 30 ngay theo lich sau ngay guri quyét dinh
diéu tran dé khang cao 1én Hai dong Tai xét. Ban co thé khiéu nai lén Hoi déng
Danh gia bang cach s&r dung mau yéu cau khiéu nai bang van ban dinh kém véi
quyét dinh diéu tran hoac bang cach dang nhap vao tai khoan Ul Online cta ban

v" Bat ky khi€u nai nao 1én Hoi déng Danh gia phai duoc ndp trong thei han 30
ngay. Néu ban gtri don khang cao dén Hoi dong xét duyét, don khang cao phai
duogc dong dau buu dién vao hodc trude ngay thdr 30

v Néu Hai ddng xet duyét chap nhan ha so dé xem xét, quyét dinh sé& dwoc dua
ra bang cach str dung tai liéu nhan dwoc tir van phong Diéu tran, bao gém ghi
am budi digu tran. Khi Hoi dong xét duyét lam quyét dinh, s& c6 hwéng dan vé
cach khang céao quyét dinh d6 I1én Toa an Quan.

v Né&u Hoi dong set duyét tir chai chap nhan tai xét, quyét dinh d6 c6 thé dwoc
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khang céo 1én Toa an Quan hodc Toa an Thanh phé Boston. D& tim hiéu thém
vé Hoi dong Panh gia, hay truy cap mass.gov/dua/bor.

Quyén dai dién chia ban

N&u ban mudn duoc dai dién & bat ky muc khang céo nao, diéu quan trong la ban
phai s3p x&p nguoi dai dién cang som cang tét. Mét dai ly dwoc Gy quyén do ban
chon, chang han nhu luat sw hodc ngudi bién hg, co thé dai dién cho ban. Lién hé
véi hiép hoi luat su dia phrong caa ban hodc mét t6 chirc van déng phap ly dé
dwoc hé tro. DUA khdng thé gidi thieu nguai dai dién. Lé phi cho cac dich vu do luat
suw hodc dai ly cung cap lién quan dén khi€u nai [én Phong Diéu tran hoac 1én Hoi
dong Xét duyét phai duwoc DUA chap thuan trede khi ngudi khiéu nai phai tra. Dé
biét thém thong tin, hay truy cap: mass.gov/how-to/attorneys-must-request-fee-
approval-from-the-department-of-unemployment-assistance-dua.

Tién tra qua nhiéu va mién tra no

Tién tra qua nhiéu xay ra néu ban duwoc tra tién that nghiép va DUA sau dé xac dinh
rang ban khong du didu kién d& nhan s6 tién nay. Ngay ca khi tién tra qua nhiéu
khong phai 1a 18i cia ban, ban s& phai hoan tra so tién ma ban da nhan, trir khi ban
nop don xin va dwgc mién tra no.

Néu ban duoc tra qua nhiéu, ban s& nhan dwoc mot thong bao quyét dinh/Notice of
determination.

Théng bao dé sé giai thich nhu sau:

v" Ly do va két luan vé viéc tra qua nhiéu
S6 tuan ban dugc tra thira
S6 tién tra thira

DRI

Bat ky hinh phat nao c6 thé xay ra

v/ Lam thé nao dé yéu cau mién tra no

Tién lai va tién phat
Néu ban duoc xac dinh 1a “co 181" trong viéc [anh nhan tién that nghiép qua nhiéu, ban
s& nhan dwoc mot tin Phat hién Lbi/Notice of Fault Finding. Ban s& phai tra I4i suat
12% ngoai s& tién ng. Cac sb tién nhan qua nhiéu duoc xac dinh 1a ¢6 16i ¢6 thé b
phat mot 1an 15%.

Ngoai ra, néu ban dang lam viéc trong khi nhan lanh tro cap Ul ma khong bao cao thu
nhap cda minh, thi ban c6 thé phai chiu cac tuan phat cho méi tuan ban lam viéc va l&
ra khdng duoc hudng bat ky tro cap nao.

Trano
N&u ban khdng hoan tra s6 tién nhan lanh qua nhiéu caa minh, DUA c6 thé chan
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khoan hoan thué thu nhap lién bang va tiéu bang Massachusetts cdia ban. Cac s6 tién
tror cap Ul hang tuan cGa ban do Massachusetts hozc bat ky tiéu bang nao khac tra
cho c6 thé dworc giam bét hodc bu dip dé hoan tra lai s6 tién lanh nhan qua nhiéu cua
ban. Ban c6 thé& dang ky k& hoach hoan tra bang cach dang nhap vao tai khoan Ul
Online cGia minh hodc goi cho Phong Thu tién Phic loi theo s6 (617) 626-6300.

Yéu cau mién tra ng

N&u ban khdng thé hoan tra tién no hosc finh trang no gay bét loi cho ban, ban cé thé
xin miéu tra ng' . Néu yéu cau mién tra no cua ban duwoc chap thuan, ban sé khong
can phai tra. D& yéu cau mién tra no, hdy dang nhap vao tai khoan Ul Online cdia ban
va dién vao don xin mi&n tra no hodc goi cho don vi thu tign/Benefits Collection
department s6 (617) 626-6300. B4t ky tién no ndo dwoc xac dinh 1a tuw minh “co 161"
déu khong thé duoc mién tra. Chi co cac no khdng do 18i cua minh méi ¢ kha néng
du digu kien dé dwoc mién tra.

Phai l1am gi néu ban can dao tao nghé moi dé tim viéc
lam

Chwong trinh co’ hoi dao tao

Né&u ban can nhirng ki ndng méi dé dwoc tuyén dung lai, ban co thé da diéu kién
tham gia Chuong trinh Co hoi Dao tao (TOP) trong khi tham gia khoa dao tao nguyén
ngay da duoc phé duyét. Ban sé tiép tuc nhan duoc tro cdp Ul cia minh va ban sé&
dwoc mién yéu cau rang ban tich cyc tim ki€m viéc 1am trong khi ban dang tham gia
mét chwong trinh dao tao da dugc phé duyét. Ngoai ra, TOP sé cho phép ban nhan
duoc thém cac phuc lgi bs sung nhiéu nhat la 26 tuan (Loi ich trong thoi gian dao tao
lai kéo dai) khi di hoc nguyén ngay néu dap irng mét s6 tiéu chi nhat dinh. Xin luu y
rang DUA khdng tai trer chi phi dao tao cta ban.

Quan trong: Ban phai dang ky TOP trong vong 20 tuan dau trong khi ban dwoc
tra tror cap that nghiép. N&éu ban ngirng yéu cau tro’ cap, khoang thei gian 20
tuan sé dirng lai va tiép tuc khi ban bat dau yéu cau lai.
Néu ban dang ndp don xin gia han quyén lgi ctia minh va yéu cau tir b yéu cau tim
ki€m viéc lam thong qua TOP, ban phai:

v" Tim chwong trinh dao tao da dwoc phé duyét sé gitip ban chuan bj san

sang cho thi trwong viéc lam.
v Tim kiém sy tro gilp tai bat ky Trung tdm nghé nghiép MassHire nao hoac tim

ki€m trang web MassHire JobQuest dé biét cac chuong trinh dao tao tai
mass.gov/jobquest.

v" Hoan thanh va nép don dang ky Chwong trinh co’ hdi dao tao.
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Ban phai nop don trong vong 20 tuan dau tién trong llc ban nhan Ianh tre cap
that nghiép.Trwang cta ban phai dién mot phan cda don dang ky trudc khi nop
cho DUA.

v" Dé& biét thém thong tin vé TOP hodc cach dang ky, hay truy cap
mass.gov/dualtraining, goi cho Trung tdm TeleClaim hodc truy cap
MassHire Trung tdm nghé nghiép.

—
gHENT

cATION Fol

=
s

Unemployment Insurance Booklet-Vietnamese p2594-Rev.11-22-23


http://www.mass.gov/dua/training

Théng tin lién lac

Trén mang (Khuyén khich)

Cd8ng thong tin dién tir Ul Online la cach nhanh nhat dé dang ky, xem xét trang thai
yéu cau cla ban, giri yéu cau tro cap hang tuan ctia ban va cung cap thong tin cho
DUA. xin luu gitr mat ma cta ban.

Vién tham mass.gov/dualfileclaim hoic la
uionline.detma.org/claimant/core/login.aspx.

Ul Online duorc thiét k& dé truy cap tir may tinh hogc may tinh xach tay. Néu ban
dang nhap vao Ul Online tir dién thoai théng minh, may tinh bang hoac thiét bj di
déng khac, ban c6 thé khong truy cap dugc mét s6 tinh nang hodc xem thu tir nhay
cam vai thai gian

Meo: Néu ban khéng c6 quyén truy cép vao may tinh, ban cé thé dén van phong
tai dia phuorng, Trung tdm nghé nghiép MassHire hodc Trung tam
Re-Employment Boston.
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Lién lac DUA bang dién thoai

Ul Trung tam lién lac o
DE ndp don xin tro cap that  Goi so (877) 626-6800 néu ban goi tu vung

nghiép hodc nhan 351,413,508, 774,va 978. )
tro gitip vé don dang ky cia  Goi s6 (617) 626-6800 tuw vung con lai, Thu Hai
ban: — Thu Nam, 8:30 a.m. - 4:30 p.m.

Cudc goi Relay cua nguoi khiém thinh 711.

Puwong day TeleCert: mdi ngay,

Yeucauxin chomoituan: o 7 10 . Goi (617) 626-6338.

DéE kiém tra tinh trang
tién té yéu cau hoac lgi
ich cta ban:

Buong day thanh toan:
Goi sO (617) 626-6563.

D& chon hoac dat lai
$6 nhan dang ca nhan
gém 4 chir sé (PIN):

DUA Buong day chon ma so
Goi sO (617) 626-6943.

Trung tam tro lai cong an viéc lam (REC)

Ban c6 thé dén Trung tam dé duworc tro' gitp truc ti€p vé don dang ky chia ban.

Trung tim nam &

2 Avenue de Lafayette, D& dugc tro giup truc tiép, lay hen tai
Boston, MA 02111. ) mass.gov/recappointment hoac goi s6 (617)
Mo tw ngay Thw Hai-Thw 626-6800.

Nam, 8:30 a.m. — 4:30 p.m.

Trung tdm nghé nghiép MassHire

Nam trén khap ti€u bang Massachusetts va c6 thé cung cap hd tro va dao tao, khi
ban tim ki€ém mét cong viéc méi.

Trén mang: mass.gov/careercenters
hodc goi s0 (617) 626-5300,
thu Hai — thw Sau, 8:30 a.m. — 4:30 p.m.

D& tim mét Trung tam
nghé nghiép MassHire:

Trén mang mass.qgovl/jobquest,
hoac goi s6 (800) 653-5586.

N&u ban can hd tro ngén ngir dé lay hen hoi
thao, goi s (888) 822-3422.

L4y hen cho lop hai thao:
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This guide contains important information about your rights and responsibilities. Have it translated immediately.
You can also access copies of this document in the following languages at mass.gov/dua-multilingual-services.
Esta guia contiene informacion importante sobre sus derechos y responsabilidades. Hagala traducir
inmediatamente. Se puede también conseguir copias de este documento en espafiol visitando mass.gov/dua-
multilingual-services.

PSS BeEEGEESTHRANFFIFE - B EERE - B TLIZ] mass.gov/dua-multilingual-services
TEH R oA

B HacToAlLEM PYKOBOACTBE COAEPIKATCA BaXHbIe CBeleH WA O BaluMX npaBax 1 oBasaHHocTax. Mowanyhicra,
HesaMenauTenbHo oBecnedsTe ero nepeBos. KpoMe TOro, KOMUM 3TOFO AOKYMEHTA Ha PYCCKOM A3blKe UMeloTea
no agpecy mass.gov/dua-multilingual-services.

Este guia contém informacgBes importantes sobre seus direitos e responsabilidades. Traduza-o imediatamente.
Vocé tambem pode acessar capias deste documento em portugugs em mass.gov/dua-multilingual-services.

Hudng dan nay cd chira thdng tin quan trong v& quyén va trach nhigm clia ban. Xin vui 1ong djch nd ngay l3p tic.
Ban cling c¢6 thé thu duwgc cdc ban sao cla tai lidu nay bang ti€ng Viét tai www.mass.gov/dua/mls

Sughs BiuunsdvniofvSok woreoin S0 dogoveaguim. rBlUEUCTIDWIZIZEYCIIHLER. PENDY
uhH e B5ocd WedrSncon s mdinwIsInoislksuls mass.gov/dua-multilingual-services.

Liv sa gen enfdmasyon enpdtan konsenan dwa w ak responsabilite w. F& yo tradui li touswit. Epitou ou gen aksé a
kopi dokiman sa yo an Kreydl Aysisyen nan www.mass.gov/dua/mls
UHISUFALE: S sunEn svsH i §80d S sujEiunian sy MY

WHURNINE SN 9 INHAE SRS S ST S IO MENIS: iFIHHEAIg 1810
mass.gov/dua-multilingual-services.

Questa guida contiene importanti informazioni sui vostri diritti e responsabilita. Fallo tradurre immediatamente.
Potete accedere alle copie di questi documenti in italiano sul sito mass.gov/dua-multilingual-services.

Of hiMOfl= ke Zaleh Mo ot S o 20 AEuch SA| HYs| T Hot=
LT ofef ALO|EOA O] Mo B2 20| H & = AUELICH mass.gov/dua-multilingual-services.
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mass.gov/dua-multilingual-services. (3 ST¥1 8 5ell o 385 dl oda (e A sall 221l
Ce guide contient des informations importantes sur vos droits et responsabilités. Faites-le traduire au plus tdt.

Vous pouvez également accéder a des copies de ce document en francais en visitant mass.gov/dua-multilingual-
services.
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Dich vu da ngon ngir dwgrc cung cap theo yéu cau.
Hé tro/dich vu phu tro c6 san theo yéu cau cho nhirng ca nhan can.

s® I3

Dai véi cac dich vu tiép am danh cho nguéi khiém thinh, hady goi 711.
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