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Fe Demann pou Benefis Chak Semen yo
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Fason pou Mande Avantaj yo nan Ul Online

= Limen konpite a
= Monte sou entenet

= Nan bar adresaj la make, www.mass.gov/dua <enter>.

Remake: Navigaté Web ki rekomande se

Desktop Browser Windows® 7 ak plis Mac® OS X 10.x

Microsoft® Internet Explorer 9.x oswa plis Microsoft EdgeNot pa aksepte
Mozilla Firefox Vesyon 35 oswa plis Vesyon 35 oswa plis

Apple® Safari Pa aksepte

Google® Chrome Vesyon 35 oswa plis Vesyon 35 oswa plis
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Department of Unemployment Assistance

Unemployment Insurance (Ul) Online »

Kike
isit pou mande
avantaj chomaj
chak semén yo

Reset your Ul Online password as a
claimant »

Request weekly unemployment benefits »

Contact the Department of
Unemployment Assistance »

w




Friday, March 31, 2017

Commonwealth : .
Print Pravie
@ of Massachusetts rint Preview

* Indicates Required Field

Li epi Klike WARNING
pou Otorize m may contain U.S. Government information, which is restricted to authorized users ONLY. Unauthorized access, use,
or modification of this computer system or of the data contained herein or in transit to/from this system constitutes a

ation of Title 18, United States Code, Section 1030, and may subject the individual to criminal and civil penalties pursuant to

e 26, United States Code, Sections 7213, 7213A (the Taxpayer Browsing Protection Act), and 7431. This system and

ipment are subject to monitoring to ensure proper performance of applicable security features or procedures. Such monitoring

result in the acquisition, recording, and analysis of all data being communicated, transmitted, processed, or stored in this

s\ \m by a user. If monitoring reveals possible evidence of criminal activity, such evidence may be provided to Law Enforcement

Make Nimewo
Sekirite sosyal ou
shan toulede liy yo

Please provide your Social Security Number
Social Security Number:

Confirm your Social Security Number:

{(Iike
Kontinye




Mande Peman Benefis — Paj Dakey

= Ul Online - Windows=s Internet Explorer

&‘5{ = [#] https:irninatben, detma. orarStafffCore/ Maviaate . ASPH = & |[=][*+][><]| [&F Live Ssearch

S File Edit s Fawvorites Tools Hels ¢ & Snaglk (=g

Sl Fawvorites ShE = ooested Sites = 0 Mass.Gov @ | Welcome to the DET Intranet £ | Division of Career Services ... & | el Slice caller e -

7| = UI online | | o - B [l rem ~ Page ~ Safety ~ Tools ~ W

Friday, November 30, 2012

Klike isit pou et yty
mande

formation LChange Claim . Change Claimant @ Leave Claimant

. GURHM, HBVMNPP TU SI J. Claimant |ID. 40057 Claim ID. 2012-02
avantaj pOU L 7r22/2012 Benefit Year End: 7/20/2013 Claim Status: Active
Semén Ia .nt Messages - These Messages Need Your Attention

Please review messages in the "Other Messages"” section.
Wiew and Maintain Acc

Information
Estimate Future Benefits er Messages
Request Beneaefit Payment

Click on the link below to request benefits for the following week(s):
Benefit Charges

Collections 11182012 - 11/24/2012
Eligibility Issues

Manage Claimant Account Click Here to request benefits_
Monetary

Claimant Brofile My Account Home Page

My Home Page
Last Searches: My Home Page
r Claimant: 100739

Claimant: 39100
Claimant: 1967960
Claimant: 10080673

rrvrory

Claimant: 10080575 My Inbox . - . . .
Claimant 10080675 Wiew and respond to items requiring your immediate attention and other
Claimant: 1025 important documents.

Wiew and Maintain Account Information

Estimate Future Benefits
Wiew and/or change information related to vour Benefit AAccount.

Wiew an estimate of potential benefits based on currently reported
Massachusetls wages.

Reqguest Benefit Payvment
Complete a request for weekly benefit payment.

Staff Functions ~
Done &P Internst Fo L 100 -




Rapel Reklamasyon ki Kontinye

Commonwealth
of Massachusetts

\

Change Password | Logoff

Tuesday, February 19, 2013
Frint Preview

My Home Page

My INbDox

Wiew and Maintain Account
Information

Estimate Future Benefilts
Request Benefit Payment
Wiew And Request 1099G
Manage Debt

Benefit Charges
Collections

Eligibility Issues

Manage Claimant Account
Monetary

Claimant Profile

Last Searches:
» Claimant: 1121
» Claimant: 1025
» Claimant: 1967960
» Claimant: 154657

hange Claim = Change Claiman Leave Claimant
Claim ID: 2012-01

Claim Status: Active

Claimant Information

Claimant ID: 471170
Benefit Year End: §/11/2013

Mame: BZSCWPJAMR, ATTBLWLCKT A_
Effective Date: 5/13/2012

REMINDER: You must meet these requirements for requesting weekly benefits:
1) Claiming benefits for someone else is against the law.
2) Using someone else’s Ul Debit Card is criminal. You will be prosecuted.
2) Accessing someone else’s Ul Claim is illegal.
4) If you returned to work Full Time stop claiming immediately. Do not wait for your first pay check.

5) I you obtain a part time job, yvou must report yvour gross earnings (before taxes) during the week the work is performed. You may have to estimate
what your earnings will be If you have not been paid yet.

B8) You are no longer eligible for benefits when you obtain the full-time job, even if the job is temporary. If you begin a full time job, stop claiming
benefits from first full week of employment.

7) If you are separated from a new job while collecting benefits, you must report this separ,
even if you only worked there for one day or if the job is temporary. A separation fro
yvour eligibility for future benefits.

nt of Unemployment Assistance,
nefits may have an impact on

Klike Kontinye
apre ou fin
gade paj sa a

8) Got a Tip? Submit a Fraud Report here. There are serious penalties for fraudulen any questions, please contact

Tele-Claim.

There are serious penalties for fraudulent collection of benefits. If you have any questions,




Kesyon

Semen
\ 1)

Change Password | Logoff

Prelimine pou Peman Avantaj chak
VO

2.Siou gen salé
ou touche pou
pattaym nan
semen w ap
rpezante
reklamasyon an,

Commonwealth

, December 12, 201
of Massachusetts

Print Previel

equired Fiehl

My Home Page Claimant Information
Name: smith, Jill m. Claimant ID: 10080575

Effective Date: 11/25/2012 Benefit Year End: 11/23/2013

eave Claimant

2. Si
reklamasyon w
ap prezante a se

To progress through the Request Payment Screens always use the Previous or Next buttons provided at the botto
button at the top of your web browser window.

reponn WI pou

Initial Questions

Please answer the following questions carefully for the week of Sunday, 11/25/2012 through Saturday, 12/01/2012.

use the "Back"

akoz ijans 1. Did you work or collect earnings during the week listed above? O Yes O No
COV'D'lg |a This includes Full-Time®, Part-Time™, Temparary Work ™, Self Employment®, Military Employment ™ or Holiday Pay®
feponS pOU #2 2. During the week listed abowve:
ak #3 ta dWG Were you offered employment? O ¥Yes O No'
NON Did you quit or were you discharged from a job? O Yes O No
3. Dwuring the week listed above, did you receive or apply for income from any other sources that you hawve not previously reported
to us?
CYes O No'
Please click Here'* for examples of other income sources.

reklamasyon w
ap prezante an
se akoz ijans
COVID-19 la,
repns pou #4 ta

_ During the week listed above:

Were you able to work™?
Were you available to work? (Select "MNo" if you were in training/school.)

O Yes O No'
T Yes O No'
O Yes O No'

Did you look for work?
| Provious |

dwe WI




Siou pat touche
okenn salé pattaym
pandan semeén la, ou
p ap we paj saa

Ekran pou Touche Sale

Tuesday, February 19, 201
C Ith ) -
W o B Pionie
Change Password | Logoff * Indicates Required Fiel
My Home Page Claimant Information 1 im « i Leave Claimant
Mame: BZSCWPJAMR, ATTBLWLCKT A_ Claimant ID: 471170 Claim ID: 2012-01
Effective Date: 5/13/2012 Benefit Year End: 5/M11/2013 Claim Status: Active

My Inbox Collect Earnings

You indicated that you received or applied for income that you have not previously reported to us.

Wiew and Maintain Account

Information For the week of Sunday, 2/10/2013 through Saturday, 2/16/2013, please identify the income Source(s){Check all that apply).

Estimate Future Benefits Enter total number of hours worked during the week listed above: E pe
Request Benefit Payment Did you earn wages from military service® (before deductions)? O Yes ® No™

View And Request 10996 Did you earn part-time wages #{not from military service or self-employment)? & Yes O No™

g:::ﬂgtecil;?;es Enter total amount of net® earning from self-employment® that yvou previously have not reported: | |
Collections Hawve you returned to work # full time during week listed abowve? O Yes @ No™*

Eligibility Issues If Yes, please enter the date you returned to work: \ (mm/ddiyyyy)

Manage Claimant Account
Monetary | Previous |

Claimant Profile

Si ou gen salé pattaym, ou
dwe make yo la a kom salé
brit. Seme trvay pou
Chomaj la se Dimanch pou
Samdi

Last Searches:
v Claimant: 1121
» Claimant: 1025
» Claimant: 1967960
» Claimant: 154657




Ekri pou Touche Sale, Kontinye

siou patgen sale
pattaym pandan

semen la, ou p ap we

paj sa a

Commonwealth
of Massachusetts

Tuesday, December 11, 201
Print Prewvies

hange Password | Logoff

¥ Home Page

v Inbox

iew and Maintain Account
Tformation

stimate Future Benefits
equest Benefit Payment
enefit Charges

ollections

ligibility Issues

anage Claimant Account
onetary

laimant Profile

ast Searches:
Claimant: 10080917
Claimant: 10080966
Claimant: 10080575
Claimant: 40057
Claimant: 100739
Claimant: 39100
Claimant: 1957960
Claimant: 10080673
Claimant: 10080675
Claimant: 1025

rrTTTTYTYTYTYTY

Claimant Information

Mame: ENEPTFMPVR, GADQSBFACE
Effective Date: 7/22/2012

Leave Claimant

hange Claim = Change Claimant
Claim ID: 2012-01
Claim Status: Active

Claimant ID:- 1967963
Benefit Year End: B/3/2013

Part-Time Earnings

You indicated on the previous screen that you worked part-time (not in the military or self-employment). Please enter your previous employer and wages
earned by selecting "Add Employer' If you earned wages for more than one employer, select "Add Employer’ again

Employer Name Wages Earned

MIDDLESEX SCHOOL |s0.00 |
RINVERS DOYLE WALSH & CO [so0.00 |
BEACOM HILL DONUTS INC [s84.00 |
MEDICAL BROADCASTING LLC [s0.00 |

AddiDelete Employer

10



Egzijans Cheche Travay yo

Si reklamasyon w ap
prezante a se akoz
COVID-19, pa gen okenn

egzijans pou cheche travay

Commonwealth
of Massachusetts

Change Password | Logoff

Tuesday, Decemibber 11, 20
Erint Prewi

* Indicates Required Fie

My Home Page

P IR Do

Wiew and Maintain Account
Information

Estimate Future Benefits
Request Beneflit Payment
Benefit Charges
Collections

Eligibility Issues

Manage Claimant Account
Monetary

Claimant Profile

Last Searches:
 Claimant: 10080917
Claimant: 10080966
Claimant: 10080575
Claimant: 40057
Claimant: 100739
Claimant: 39100
Claimant: 1967960
Claimant: 1003067 3
I ant: 1008087 5
Claimant: 1025

TrYrTYYYTY

Claimant Information

Mame: ENEPTFMPWVR, GADQSBFACE
Effective Date: T/22/2012

Claimant ID: 1967963
Benefit Year End: 8/3/2013

Claim ID: 2012-01
Claim Status: Active

Regular Ul Work Search Requirements
The Massachusetis Department of Unemployment Assistance reqquires that as a condition of eligibility yvou must:

- Make a minimum of three work search contacts in each week that benefits are claimed;
- Keep a written log of those waork search contacts;
- Provide a work search log to DUA upon request.

The following guidelines describe the types of activities that may constitute a productive work search contact. Productive work search contacts includ
but are not limited to

Registering for work and reemployment services with a local One Stop Career Center.
Completing a job application in person or online with employers who may reasonably be expected to have openings for suitable work.
Mailing a job application and/or réesume, as instructed in a public job notice_
Making in-person visits with employers who may reasonably be expected to have openings.
Sending job applications to employers who may reasonably be expected to hawve openings for suitable work.
Interviewing with potential employvers in person or by telephone.
Registering for work with private employvment agencies or placement services.
Using the employment resources available at One Stop Career Centers that may lead directly to obtaining employment, such as:
= obtaining and using local labor market informati on;
= participating in skills assessments for occupation Mmatching;
= participating in instructional workshops; or
= obtaining and following up on job referrals from the Career Center.
- Attending job search seminars, career networking meetings, job fairs, or employment-related workshops that offer instruction in improwving
individuals' skills for obtaining employment.
- Using online job matching systems, including the Massachusetts One Stop Emplovment System Internet-based system, to submit
applications/résumes, search for matches or request referrals, andfor apply for jobs.
- Reporting to the Union Hall, if this is yvour primary worksearch method.
- Using other job search activities such as reviewing job listings on the internet, newspapers or professional journals, contacting professional
associations, networking with colleagues or friends.

For each week of Ul benefits claimed, vou must search for work in accordance with these guidelines, and must make at least the minimum number of
work search contacts stated abowve in each such week. You are expected—as a condition of eligibility—to keep weekly records of yvour work search
activities, and to submit to DUA all details about yvour work search activities when notified by DUA to do so. You may be declared ineligible for any
week(s) where yvou do not meet the requirements of the law. You may be required to repay unemployment benefits received but to which yvou were not
entitled.

Weekhy work search records should include a list of all work search contacts made, date of each contact, names and titles of persons contacted,
telephone numbers, addresses (mail, e-mail, or Web), and the results of each contact.

2 DMirecthy online through the Ul Online systerm.
2 Print a paper form and mail it to the agency_ ™

11 have read and understand the abowve information™




Rejis pou Anrejistre Rechech Travay

Pa gen okenn
egzijans pou chéche
travay, akoz COVID-
19 la

Commonmnwealth
of Massachusetts

‘hange Password | Logoff

Tuwesday, December 11, 201
Print Prewvies

* Indicates Required Fieh

¥ Home Page

v Inbox

ew and Maintain Account
formation

stimate Future Benefits
equest Benefit Payment
=nefit Charges

ollections

igibility Issues

anage Claimant Account
onetary

Claimant Information

Mame: ENEPTFMPVR, GADQSBFACE
Effective Date: Tr22/2012

hange Claim “Change Claimant

Claim ID: 2012-01
Claim Status: Active

“Leave Claimant
Claimant ID: 1967963
Benefit Year End: 8/3/2013

Work Search Log
Week Beginning: 127/2/2012
Work Search Log
MNo records found._.

Week ending: 12/8/2012

T T T

laimant Profile

ast Searches:
Claimant: 10080917
Claimant: 10080966
Claimant: 10080575
Claimant: 40057
Claimant: 100739
Claimant: 38100
Claimant: 1967960
Claimant: 10080673
Claimant: 10080675
Claimant: 1025
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Rezime Peman Benefis yo

My Inrox

Wiew and Maintain Account
Information

Estimate Future Benefits
Request Benefit Payment
Wiew And Reguest 1099G
Manage Debt

Benefit Charges

Collections

Eligibility Issues

Manage Claimant Account
Monetary

Claimant Profile

Last Searches:

» Claimant: 7362
Claimant: 7309
Claimant: 99226
Claimant: 8746
Claimant: 8131
Claimant: 7891
Claimant: 6618
Claimant: 201202
Claimant: 201201

rYyrrvrovroy
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Summary
If you would like to change your answer in any section below, click the Modify Answers button in that section to jump to the questions of that section.

Depending on your responses, you may need to answer new questions, or reconfirm existing answers._ If you do not think the questions apply, examine
your answers in the Initial Questions section carefully.

Please review your responses carefully for the week of Sunday, 1/20/2013 through Saturday, 1/26/2013.

Initial Questions
1. Did you work during the reporting period listed above? N

o

This includes FullLTime*, Part-Time?, Temporary ¥, Self*, or Military* employment.

2 During the week hsted abowve:
Were you offered employment? MNo
[Did you quit or were you discharged from a job? No
3. During the week listed abowve, did yvou receive or apply for income from any other sources that you have not previously MNo
reported to us?
Please click Here® for examples of other income sources.
4. During the week listed above:
Were you able to work? Yes
Were you available to work? (Select "No" if you were in training/school.) Yes
Did you look for work? Yes

Modify Answers

Work Search Requirements

Directly online through the Ul Online system.
Print a paper form and mail it to the agency.

11 have read and understand the above information

Work Search Log
Mo records found._.

b3

[
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Mande Peman Benefis
chak Semen yo

grasa
Sistem IVR la



Kesyon konsenan Benefis IVR yo

Sou klavye taktil la:

* Make langaj prensipal ou

* Make nimewo sekirite sosyal ou
* Make nimewo PIN 4 chif ou an

* Demann benefis pou ki semen?
* Eske ou te travay?
* Esje yo te ofri w travay, ou te kite oswa yo te revoke nan yon travay?

* Eske ou te aplike oubyen ou te touche salé ou pa t deklare anvan
deja?

15



Kesyon Reklamasyon Benefis IVE, Kontinye

1. Si reklamasyon
w ap rpezante a
se akoz ijans
COVID-19 Ia, si
w ap mande
benefis, repons
sa yo ta dwe WI

* Eske ou te kapab epi disponib pou travay?
* Eske ou te chéche travay?
* Konbyen jou ou te cheche travay?

2. Si
reklamasyon w
ap prezante a se
akoz COVID-19,
repons la pou
konye jou ou t ap
chéche travay ta
dwe 3

e Kisa ki te aktivite prensipal rechech travay ou:
* Enskri nan Sant Karye
* Voye aplikasyon pou travay oswa C
» Te fe lot aktivite travay, elatriye.

3. Pa gen okenn egzijans
pou make rechech travay
anko akoz COVID-19

Si moun k ap fe reklamasyon an te travay, sistem la pral anrejistre sale li ak
edtan li te travay.
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