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Fè Demann pou Benefis Chak Semèn yo 
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Mande Peman Benefis sou Wèb la 



Fason pou Mande Avantaj yo nan UI Online 

 
 Limen konpitè a 

 

 Monte sou entènèt  

 

 Nan bar adresaj la make, www.mass.gov/dua <enter>. 
 

Remake:  Navigatè Web ki rekòmande se  
Desktop Browser            Windows® 7 ak plis           Mac® OS X 10.x 

Microsoft®                        Internet Explorer 9.x oswa plis   Microsoft EdgeNot pa aksepte 

Mozilla Firefox                  Vèsyon 35 oswa plis                    Vèsyon 35 oswa plis 

Apple® Safari                   Pa aksepte 

Google® Chrome             Vèsyon 35 oswa plis                      Vèsyon 35 oswa plis 
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about:blank
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  Click “Apply for Unemployment Benefits” 
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Kike 

 isit pou mande 

avantaj chomaj 

chak semèn yo 



  Read the Warning Statement 
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Li epi Klike 

pou Otorize 

Make Nimewo 

Sekirite sosyal ou 

snan toulede liy yo 

Klike 

Kontinye 
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Mande Peman Benefis – Paj Dakèy 

Klike isit pou 

mande 

avantaj pou 

semèn la 
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Rapèl Reklamasyon ki Kontinye 

Klike Kontinye 

aprè ou fin 

gade paj sa a 
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Kesyon Preliminè pou Peman Avantaj chak 
Semèn yo 

3. Si 

reklamasyon w 

ap prezante an 

se akòz ijans 

COVID-19 la, 

repns pou #4 ta 

dwe WI 

2. Si 

reklamasyon w 

ap prezante a se 

akòz ijans  

COVID-19 la 

repons pou #2 

ak #3 ta dwe 

NON 

2.Si ou gen salè 

ou touche pou 

pattaym nan 

semèn w ap 

rpezante 

reklamasyon an, 

reponn WI pou 

#1  
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Ekran pou Touche Salè 
Si ou pa t touche 

okenn salè pattaym 

pandan semèn la, ou 

p ap wè paj sa a 

Si ou gen salè pattaym, ou 

dwe make yo la a kòm salè 

brit.  Semè trvay pou 

Chomaj la se Dimanch pou 

Samdi 
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Ekri pou Touche Salè, Kontinye 
si ou pa t gen salè 

pattaym pandan 

semèn la, ou p ap wè 

paj sa a 
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Egzijans Chèche Travay yo 
Si reklamasyon w ap 

prezante a se akòz 

COVID-19, pa gen okenn 

egzijans pou chèche travay 
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Rejis pou Anrejistre Rechèch Travay 
Pa gen okenn 

egzijans pou chèche 

travay, akòz COVID-

19 la 
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Rezime Peman Benefis yo 
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Mande Peman Benefis 
chak Semèn yo  
grasa 
Sistèm IVR la 
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Kesyon konsènan Benefis IVR yo 

Sou klavye taktil la: 

• Make langaj prensipal ou 

• Make nimewo sekirite sosyal ou  

• Make nimewo PIN 4 chif ou an 

• Demann benefis pou ki semèn? 

• Èske ou te travay? 

• Èsje yo te ofri w travay, ou te kite oswa yo te revoke nan yon travay? 

• Èske ou te aplike oubyen ou te touche salè ou pa t deklare anvan 
deja? 
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Kesyon Reklamasyon Benefis IVE, Kontinye 

• Èske ou te kapab epi disponib pou travay?  

• Èske ou te chèche travay? 

• Konbyen jou ou te chèche travay?  

• Kisa ki te aktivite prensipal rechèch travay ou? 
• Enskri  nan Sant Karyè 

• Voye aplikasyon pou travay oswa CV 

• Te fè lòt aktivite travay, elatriye. 

 

Si moun k ap fè reklamasyon an te travay, sistèm la pral anrejistre salè li ak 
èdtan li te travay. 

 

 

1. Si reklamasyon 

w ap rpezante a 

se akòz ijans 

COVID-19 la, si 

w ap mande 

benefis, repons 

sa yo ta dwe WI 

3. Pa gen okenn egzijans 

pou make rechèch travay 

ankò akòz COVID-19  

2. Si 

reklamasyon w 

ap prezante a se 

akòz COVID-19, 

repons la pou 

konye jou ou t ap 

chèche travay ta 

dwe 3 


