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Focus of the FRC Surveys

* How family members served by FRCs are doing
In six key area
— Getting Help with Housing
— Getting Mental Health Counseling
— Getting Parenting Support
— Getting Help for Your Child with School
— Getting Help with Your Child’s Behavior (CRA)
— Being a Parent to Your Child (DCF-involved parents)

* How helpful the FRC has been in assisting in
these area
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Methods
« Used FRC (CRM) Database

— ldentified family members receiving FRC services in the six areas

« Served between January 2019 and June 2020, with multiple service days
« Adults age 18 and over

« Complete addresses and phone numbers

« Deduplicated sample so that family members were selected for only one
survey

— 1,908 adult family members met criteria
« Surveys administered by the Office of Survey Research

ek

Administered between June and August 2020

All family members mailed print versions of surveys in English and
Spanish

Telephone interviewers contacted family members who did not

respgpd by mail; Spanish speaking interviewers available as needed
amily
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Family Members Responding to Surveys

« 688 family members responded

— Across all 35% response rate, some higher than
others

« 77% female; 53% age 18-40; 76% White and 23%
African American; 48% Latinx
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FAMILY MEMBER
RESPONSES TO SURVEYS

How did the FRC Help You With...?
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Getting Help With Housing

Figure 1. How Did the FRC Staff Help You with Housing?

(zave me name of housing agency 32%
Helped me fill out an application for howsing
Called 2 housing agency for me

Halped me call 2 housing agency

Helped me get an appointment with an agency

Chedked in with me after my appointmant

Other way 410,
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Getting Mental Health Counseling

Figure 4. How Did FRC Staff Help You with Mental Health Counseling?

Provided me counseling at the center

Gave me the name of 3 counselor or therapkst
Halpad me get an appointment with a counsalor
Called 2 counselor for me

Helped me make a call to a counsalor

(Checked in with me after my appointment
Qther ways

I I I I I I I I
% 0% 20% 30% 40% 50% 60% 70%
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Getting Parenting Support

Figure 7. Before Coming to the FRC, What Were Your Main Concerns as a Parent?

gBeing able to talk with my child 51%
Setting good rules for my child 51%
Getting sarvices for my child 51%

Feeling in control as 3 parent

Getting my child to behave

Correcting my child without kosing control
Keeping/getting custody of my child

Other concerns 26%

0% 0% 20% 30% 4% 50% 60%

97% attended parenting classes or groups
« Parent Support Group (48%); Parenting Journey (42%); Nurturing Parents
(31%); Active Parenting (27%); Grandparents Support Group (25%)
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Getting Help for Your Child with School

Figure 10. How Did FRC 5taff Help You and Your Child with School Needs?

Met with me to discuss my child's needs

Met with my child to discuss his/har neads
Showed me ways to help my child with school
Explained how to get my child school services
Halpad me get services for my child

Went with ma to 3 school meeting

Helped me get transpartation to schoaol

(ither ways

(e 10% 20% 30% 40% 50% o0% 0% B80% 90% 100%
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Getting Help with Your Child’s Behavior

Figure 13. What Did the FRC 5taff do to Help You with Your Child's Behavior?

Met with me to discuss my child's behavior _ 100%
Helped identify my chil's strengths and necds | 90%
Made 2 plan o help with my child's berevior [N & . .
Referred me or my hid to 2 cinician | 7
overver. |

I I I I I I I I I I
% W% 0% 30% 40% 50% 60% M% B0% 90% 1%
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Being a Parent to Your Child

Figure 16. How Did the FRC 5taff Help You with Parenting?

Helped me learn new ways to parent my child
Helped me meet the goaks of my DCF service plan
Explained DCF rules to me

Heldped me get or keep custody of my child

Met with me and my DCF social worker

Helped me with supervised visits

Other ways

0% 10% 20% 30% 0% 50% 6% 70% 0%
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FAMILY MEMBER
RESPONSES TO SURVEYS

Since Coming to the FRC, How Would You

Describe...?
Overall, How Helpful has the FRC Been in

Helping You With...?
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How Helpful has the FRC Been in Helping You
With...?

Your Housing Needs (n=172) ! 26% 28% 44%
Your Mental Health Counseling Needs (n=171) |4 29% 60%
Your Parenting Concerns (n=70) 4%/ 21% 72%
Your Child's School Needs (n=83) 8% 35% 53%
Your Child's Behavior (n=55) 5% 36% 55%
Parenting Your Child (n=118) 12% 24% 64%
0% 2(;% 4(;% 6CI)% 8(;% 10I0%

Not sure  ® Not at all helpful ® Somewhat helpful B Very helpful
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Since Coming to the FRC How Would You Describe...?

Your Housing Situation (n=172) A 36% 19% 27%
Your Mental Health (n=171) ! 16% 40% 40%
Your Parenting Skills (n=70) 2240 30% 58%

How Your chifd s Doing In School
(n=83) - : : .

Your Child's Behavior (n=55) 11% 45% 36%

How You are Doing as a Parent f
o 12% 24% 62%
(n=118) r

0% 20% 40% 60% 80% 100%

B Not Sure M A lot worse A little worse  m No change M A little better M A lot better
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Overall Summary Across All Surveys

* On Average

— 70% of family members described their situation as
“a lot” or “a little” better since coming to the FRC

* Only 8% described their situation as “a little” or “a lot”
worse

— 85% of family members described the FRC as “very”
or “somewhat” helpful
« Many family members commented that the FRC
made them feel supported, cared for, and that
they were “not alone”.
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Questions?

For more information, contact:

Commonwealth Medicine
University of Massachusetts Medical School

alexis.henry@umassmed.edu
Audrey Smolkin
Audrey.smolkin@umassmed.edu
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