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The benefit information provided herein is a brief summary, not a comprehensive description of benefits. For more information contact the plan. UnitedHealthcare Senior Care Options is a voluntary MassHealth benefit in association with the Executive Office of Health and Human Services and CMS. UnitedHealthcare Senior Care Options (UnitedHealthcare SCO) is available to people who are 65 and older. You must be entitled to Medicare Part A and enrolled in Medicare Part B and MassHealth Standard to enroll in our Medicare Advantage Special Needs Plan. You also need to live in the service area. If you currently pay for a Part B premium, you must keep paying it. You can enroll in a special needs plan at any time.

UnitedHealthcare SCO is a Coordinated Care plan with a Medicare Advantage contract and a contract with the Commonwealth of Massachusetts Medicaid program. To access benefits, you must have services provided or arranged by your primary care team. These services must be received from providers in the UnitedHealthcare SCO network except in emergency or urgent care situations or for out-of-network renal dialysis. If you obtain routine care from out-of-network providers neither Medicare nor UnitedHealthcare SCO plan will be responsible for the costs. UnitedHealthcare SCO is offered by UnitedHealth Insurance Company (UHIC). Premiums, copays, coinsurance and deductible may vary based on the level of Extra Help.

You must use contracted network pharmacies to access your Part D prescription drug benefit except under non-routine circumstances, in which case quantity limitations and restrictions may apply.

If you have MassHealth Standard, but you do not qualify for Medicare Part A and/or Medicare Part B, you may still be eligible to enroll in a MassHealth Senior Care Options (SCO) plan offered by UnitedHealthcare and receive all of your MassHealth benefits through our SCO program. Call our Customer Service at 1-888-867-5511 TTY can call 711 7 days a week, between 8:00 am and 8:00 pm local time for additional information about the MassHealth SCO program.
Get more health care coverage in one plan.
UnitedHealthcare Senior Care Options is a voluntary health plan that combines all the benefits and coverage of MassHealth Standard and Original Medicare. You also receive support to help you stay independent, like rides to doctor appointments. Plus, there are many other benefits too.

Get the attention and support you deserve.

As a member of UnitedHealthcare Senior Care Options, you’ll have a personal Care Manager who will help you in arranging your care. Someone to help schedule appointments and work with your doctors to make sure your health care needs are met. If you do not qualify for Medicare Part A and/or Medicare Part B, you may still be eligible to enroll.
Who can enroll in UnitedHealthcare Senior Care Options.
To qualify, you must be 65 or older, be eligible to receive Medicare Part A, and be enrolled in Medicare Part B and MassHealth Standard. You also need to live in the service area. You can live in your own home or a nursing facility. If you have MassHealth Standard, but you do not qualify for Medicare Part A and/or Medicare Part B, you may still be eligible to enroll.
Get the health care coverage you want with UnitedHealthcare Senior Care Options.
To learn more, just call us. We’ll answer your questions and send you a free information kit.
Call 1-800-393-0939, TTY: 711, 8 a.m. – 5 p.m., local time, Monday through Friday.
One plan. More coverage. At no cost to you.
$0 copay for all prescribed medications.

$0 copay for dental checkups, cleanings, extractions, fillings, dentures and crowns.

$0 copay for rides to doctor appointments.

$0 copay for routine eye exams, glasses, and corrective lenses once a year.

$0 copay for routine hearing exams and hearing aids.

$0 copay for annual physical and preventive services.

$0 copay for durable medical equipment.
Yes! I’d like more information about UnitedHealthcare Senior Care Options (HMO SNP)
Name 
Address

City
State
Zip

Phone Number

Email (Optional)

Call 1-800-393-0939 TTY: 711 8 a.m. – 5 p.m., in your local time, Monday through Friday to speak with a UnitedHealthcare Senior Care Options representative, or return this card.
This is a solicitation of insurance. By returning this card, you agree that an authorized representative or licensed insurance agent from UnitedHealthcare Medicare Solutions may contact you by phone, e-mail or mail to answer your questions or provide additional information about Medicare Advantage Special Needs Plans.

UnitedHealthcare SCO is a Coordinated Care plan with a Medicare Advantage contract and a contract with the Commonwealth of Massachusetts Medicaid program.
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