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Universal Design — A Customer Centered Approach Webinar
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To notify Local Workforce Development Boards, One-Stop Career Center
Operators and other local workforce partners of the WorkforceGPS webinar:
“Universal Design — A Customer Centered Approach”, on Wednesday, March
15™ from 3:00pm - 4:00pm.

Universal Design is a significant component of the customer centered design
framework to provide exemplary service in American Job Centers (AJC). In this
session, learn how universal design is a creative vehicle in applying “design
thinking” for innovation across the workforce system to benefit job seekers with a
wide range of learning styles, language levels, intelligences, and physical mobility
to help foster meeting customer’s needs more efficiently.

The Greater Lowell Workforce Development Board and Spokane Area Workforce
Develop Council will share their stories of working across Workforce Innovation
and Opportunity Act (WIOA) partners to create a more customer centered
approach.

A WorkforceGPS account is required for registration. WorkforceGPS is the next
generation, device-friendly website for peer-to-peer connection and resources.
Click here to create a free account.

Please share the information with staff and partners as appropriate.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183


https://www.workforcegps.org/events/2017/02/01/11/59/WIOA-Wednesday-Universal-Design-A-Customer-Centered-Approach
https://www.workforcegps.org/register
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