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Uploading additional documents to an application 
After you have submitted an application of some kind, if your Board needs you to provide another 
document, you will receive an email like this one, from NO REPLY, with a subject line like 
Information Needed – [what you applied for]:  

 

Click the log link. 

You will be taken to log in to your MyMassGov account. After you log in, you will be taken directly to 
a page to upload the document, like this one: 

 

If the Board has any special instructions for this file upload, they will be in the Instructions box on 
the left side of the page.  

On the right side of the page, click the Upload files button, and upload your document file as 
usual. 

 


