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EEA ePLACE Instructions



EEA ePlace Portal

General Navigation

❑ Click                      button to move to the next page. 

❑ Any field with a red asterisk (*)is required before you continue to the 

page.

❑ Click                      button to save your work and resume later. 

❑ Click on the tool tips       where applicable to get more details.

❑ Suggested preferred browsers are Chrome and Microsoft Edge 
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EEA ePlace Portal

Uploading Documents

❑ A list of all required 

documents will be 

displayed on the 

Documents page, if 

applicable

❑ Note: It is mandatory 

step to upload the 

documents to submit 

the application

❑ To upload the 

attachments, click 

“Browse” button
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EEA ePlace Portal

Uploading Documents (Attaching)

❑ A “File Upload” window opens

❑ Click “Browse”

❑ A pop-up will open and choose 

the file(s) you want to attach.

❑ Note : Ensure the name of 

attachment 

❑Has less than 75 characters.

❑Does not contain any special 

characters such as commas, 

dashes etc.,

❑ When all files reach 100%, 

click “Continue”
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EEA ePlace Portal

❑ Select the document type 

❑ Provide a description of 

each document that you 

uploaded

❑ Click “Browse” to add more 

documents

❑ When all documents are 

uploaded and described, 

click “Save”
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EEA ePlace Portal

❑ You should see a message 

that you have successfully 

attached documents

❑ Review the list of attached 

documents

❑ When ready, click on 

“Continue Application” to 

proceed to the next page of 

the application.
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EEA ePlace Portal

Questions?

For technical assistance:

 Contact the ePlace Help Desk Team at (844) 733-7522

 Or send an email to: ePLACE_helpdesk@state.ma.us
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For other instruction documents, please visit the link below

Energy and Environmental Affairs ePLACE Portal Documents

mailto:ePLACE_helpdesk@state.ma.us
https://www.mass.gov/info-details/eea-eplace-portal-instruction-documents
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