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Content Lab is aligned to the Digital Roadmap, supporting the goal of high-quality, 
accessible, user-centric content on state websites

■ Focuses on Content Strategy: Managing your content to reach 

target audiences and using data and feedback to improve 

content and user experience

■ Community of practice

○ Values ongoing learning and continuous improvement

○ Flexible format

○ Thrives on active participation

What is Content Lab?



Our purpose: Learning + better content

Community of practice

■ We want to continually 
grow and improve 

■ We use real content 
examples – yours and 
ours

■ The methods and 
practices are the point

Mass.gov content

■ Clear before clever

■ Current

■ Constituent-friendly



Agenda

Agenda

■ What is Editoria11y?

■ Editoria11y needs you

■ You need Editoria11y

■ How can I use Editoria11y?

■ How do I fix the issues 
Editoria11y flags?

■ Wrap up



What is Editoria11y?



Editoria11y

■ Accessibility checker built into the CMS

■ Once a page is built and saved, it functions

■ Opening a page in view in the CMS triggers it

■ Icon in lower right corner flags issues

○ Blue with a checkmark means no issues were detected by Editoria11y

○ Red means you've got accessibility issues that need fixing

○ Yellow means you should review

■ If you fix the issue/s, you should get a blue checkmark

■ Reviews your content, not the page template



What does Editoria11y catch?

■ Alt text issues

■ Problems with links

■ Errors in page outline/structure

○ Skipped heading levels

○ Issues with tables

○ List formatting

■ General quality assurance

○ All caps text

○ Video closed captions

○ Reminders to make sure downloads 
are accessible



What does Editoria11y not catch?

■ Design issues, like color contrast

■ Sensory/directional language

■ Limited in its ability to catch poor writing

○ Alt text

○ Link text

○ Headings

■ Some issues in tables (merged cells, empty 
cells)

■ Unlinked phone numbers



Editoria11y needs you



Does Editoria11y make mistakes?

■ Occasionally we see missed 
issues or false positives

■ Make a ServiceNow ticket, 
so the Mass.gov team can 
investigate it!



Hyperlinked email



Mosaics

■ No alt text, no alert

■ Alt text, alert



Video captioning



Some table issues

■ Stacked headers

■ Merged (or split) cells



You need Editoria11y 



Heading levels on flexible page types



Copying and pasting



How can I use Editoria11y?



On a page

You can 

■ See how many issues there are

■ Toggle through each issue

■ Find out what the issue is*

■ Read the why

■ Learn what the fix is

■ Fix it



Sample issue explanation: Headings



Sample issue: headings - outline view



Sample issue explanation: Alt text



Sample issue explanation: Link text



Sample issue: Empty table header cell



Through the Editoria11y report

■ Go to the Reports tab in the CMS

■ Choose "Editoria11y accessibility report"

■ Enter your Organization in that filter and hit "apply"

■ You'll get a list of pages with issues and can begin addressing them

■ Start with pages that have most views/most issues



How do I fix the issues Editoria11y flags?



Wrap up and upcoming sessions

■ We post everything in the 

Content Lab Teams channel

■ See you for our next session on...

■ Sign up for a Content Lab 

Consult if you're looking for help 

with a content strategy issue

https://www.mass.gov/how-to/sign-up-for-a-content-lab-consult
https://www.mass.gov/how-to/sign-up-for-a-content-lab-consult
https://www.mass.gov/how-to/sign-up-for-a-content-lab-consult
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