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	Provider:
Venture Community Services
Provider Address:
1 Picker Road - P.O. Box 38 , Sturbridge
Name of Person
Completing Form:
Susan Dudley-Oxx
Date(s) of Review:
16-NOV-17 to 17-NOV-17

	

	
	
	

	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Employment and Day Supports
2 Year License
1/2
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	Administrative Areas Needing Improvement on Standard not met - Identified by Provider
Indicator #
L48
Indicator
HRC
Issue Identified
The Human Rights Committee composition did not meet DDS requirements.
Actions Planned/Occurred
  The agency will continue to recruit new members to fill the required roles.
Process Utilized to correct and review indicator
The organization indicated they have actively tried to recruit members for the human rights committee by reaching out to family members and guardians.
Status at follow-up
The agency has not secured a clinician or legal representation as required membership for the Human Rights Committee.
Rating
Not Met
Administrative Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L65
Indicator
Restraint report submit
Area Need Improvement
Seventeen of thirty-nine restraints were either not created or reviewed within the required DDS established timelines.  The agency needs to ensure that restraints are entered within three days of occurrence and have been reviewed by the designated Venture manager within five days of occurrence.   
Process Utilized to correct and review indicator
The organization assigned an administrative manager/point person to provide oversight of restraints to ensure they are submitted within required timelines. After a restraint occurs, an email is sent to the point person, clinician and human rights committee liaison to monitor the status of the report.
Status at follow-up
Five restraints occurred during the follow-up period, and four met the required timelines.
Rating
Met
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