Verify a license

If you would like a certified license verification or letter of good standing from your board:

1) Loginto eLIPSE using your MyMassGov account and verify your identity.
2) Go to the bottom of your eLIPSE Home page.
3) Clickthe buttonforLicense Verification Request:

License Verification Request

4) Follow the instructions and answer the questions to indicate which license you would like
verified. Be sure to enter all information correctly.
5) Afteryou complete those questions, you will see a screen like this one:

You're Almost Done!

Please note: A convenience fee will be applied to your transaction. This helps cover processing costs,

Please complete the payment for your application. Fees are nonrefundable. Payment
options and amounts are shown below. Do not refresh the page or use the back
button during this process.

Check that your application is complete and correct. You won't be able to make
changes after you submit. After you pay, your application will be complete.

Order Summary

There is a $15.00 fee for verification.
At the bottom of the screen, click the Next button.
6) eLIPSE will show you this screen:

Pay Online

The DOL uses Catalis to accept online payments, including electronic checks and credit
cards. When you hit "Next”, you'll be taken to an external site to make the payment,
and then brought back here.

Please follow the instructions on their site to make your payment.

Pay online
Pay by check or money order
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Click the payment method you would like to use, and then click the Next button.
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7) Ifyou select Pay Online, eLIPSE will inform you about paying online on a separate web
site:

Pay Online

The DOL uses Catalis to accept online payments, including electronic checks and credit
cards. When you hit "Next", you'll be taken to an external site to make the payment,
and then brought back here.

Please follow the instructions on their site to make your payment.

e Payonline
Pay by check or money order

You are being sent to a secure payment website. Do not close this window or click the Back
,fl button on your browser. After paying, you will see confirmation that your application was
submitted,

Cancel Save for later Previous

Click the Next button.
8) You will be taken to the payment website:

-
N
Massachusetts Division of Occupational Licensure

Queostions?
Contact
Web

One Fodoral Street , Sult
Boston, Massachusetts O
Phone: 617-701

There is a 2,50% convenience fee for credit card payments, a 2.00% convenience fee for dobit card payments, and a $0.35 convenience fee for
Electronic Check/ACH paymants. All convenience fees are non-refundable

Payment

You have elected to pay for the following item(s)
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9) Follow the steps on the payment page to verifythe Bil1ing Information thatis already
there, and then enter the Payment Information:

Billing Information ‘ Payment Information
® Credit/Debit Card O Electronic Check/ACH
7 wtematcns Adden cad
)
Company Name VISA Pl 4 \
Enter Company Name I
Card Number
OR Enter Card Number I
730 Hame VY Gode
Lany I Enter CW Code J
Last Namme €
Licensee | 1 ~| 2026 v/
RS Bl
Address 1
| FEDERAL STREET | Cheack to accept both the Commonwealth of Massachusetts
and nCourt Terms Agreements.
Ao 2 £1 Voot

Enter Address Line 2
e l Commonwealth of Massachusetts Terms

Zp Agreement

02110 | authorize the chage 1o my credt card for the amount
shown above. | agree 1o pay the total amount above

Ccay according 10 the card issuer agreement. By checking the

BOSTON J Box above, | certify that | am an authorized user for the
above referenced credit card account,

Sttw/Territory

Massachusetts | nCourt Torms Agreamen

Prone Number

(617)123.1234

Emal

larry licenseedtest.com ]

Confirm Emad
larry.licensee@test.com ]

10) Click the Submit Payment button:

~

Important Information

Transaction will appear on your financial statoment as NCOURT*MA DivOeclic*

Please provide the correct billing address associated with the account being used to make the payment.

To receive an emall confirmation of your payment, please include a valid emall address,

It you would like a text notification payment confirmation sent to your moblie phone, enter the following:

{0 R |

Ploase vorty the above Information before submatting your
payment. Do not click the "Submit Payment” button more than

e
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11) The payment site will display a Payment Confirmation screen:

Payment Confirmation

]

We have received
your Payment

We will email your payment confirmation
larry licensee @test.com

Payment Summary

Division of Occupational Licensure Transaction Fees

Reference Number - 3bdcf35e-6967-4023-017b-5048773eabd
Transaction Id « 3b2b2f%d-10f0-450-893s-207d2ddbe7d3

Payment Outzome - Success
Pald Amoun

Payment Method - ccard

Click the Next button.
12) You’ve completed the payment process. Click the Close button.

Dibviaborn of Dooupaticnal
ﬂ Licansuns [DOL)
O MWy DAREBOARD ¥ BEARLH FOR & LICTNEE BRLLING RlRAAARY FILE & {DuPLAINT REQUERT BUPFORT
Twish
Thiard yon, pons el o Furt et fudbivem

What happens next

e DOL will contact you regarding your verification request.
e To view your verification request: on any eLIPSE screen, in the top banner on the left side,
click My Dashboard, and from the drop-down, select Cases.
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