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Verify a license 
If you would like a certified license verification or letter of good standing from your board: 

1) Log in to eLIPSE using your MyMassGov account and verify your identity. 
2) On any eLIPSE page, at the right end of the top banner, click REQUEST SUPPORT.  

 
 

3) eLIPSE displays the Request Support form.  
Click the General Support Request radio button, and then click the Next button. 

 
 

4) eLIPSE displays a support form. Enter a SUBJECT (like “Need license verification”) and a 
DESCRIPTION, and then click the SUBMIT button.  

 

 

(Continued on the next page) 
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5) eLIPSE will display a confirmation message like this one. 

 
 
 DOL will contact you regarding your verification request.  
 Be aware that there is a charge for verifications. 
 To view your support requests: on any eLIPSE screen, in the top banner on the left side, 

click My Dashboard, and from the drop-down, select Cases. 

 


