Verify a license

If you would like a certified license verification or letter of good standing from your board:

1) Loginto eLIPSE using your MyMassGov account and verify your identity.
2) On any eLIPSE page, at the right end of the top banner, click REQUEST SUPPORT.
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3) eLIPSE displays the Request Support form.
Click the General Support Request radio button, and then click the Next button.
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Request Support

*Please select the type of request:
Name Change Request

General Support Request /

\“

4) eLIPSE displays a support form. Enter a SUBJECT (like “Need license verification”) and a
DESCRIPTION, and then click the SUBMIT button.
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Contact Welcome Center
Please include as much information as possible about your issue or the help needed. If it is a technical issue, please let us know what type of device (computer or phone) you are using
and any errors you see.

Contact Name

SUBJECT

DESCRIPTION

@ Upload File

SUBMIT

(Continued on the next page)
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5) eLIPSE will display a confirmation message like this one.
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Contact Welcome Center
Please include as much information as possible about your issue or the help needed. If it is a technical issue, please let us know what type of device (computer or phone) you are using
and any errors you see.

THANK YOU FOR REACHING OUT TO THE WELCOME CENTER.

Your ticket has been received, and we'l be in touch shortly with an update.

Case summary

Subject: Verfication of license
Case Number: 00012479

e DOL will contact you regarding your verification request.

e Be aware that there is a charge for verifications.

e To view your support requests: on any eLIPSE screen, in the top banner on the left side,
click My Dashboard, and from the drop-down, select Cases.
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