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Augpst 27, 2009

Mr. Michael Isenberg, Dixecior
~Telecommnnicaﬁons Division

Department of Telecommunications & Cable
Commonwealth of Massachusetts

Two South Station — 4% Floor

Boston, MA 02210

Dear Mr. Tsenberg: 4

Verizon - Massachugetts (“VZ-MA) hereby submits its monthly Quality of Service
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verizon
185 Frankiin strest Floor 1701
goston, MA 02110

Phone 617 743-9250
Fan 617 743-8881

(“QOS™) report for the snonth of July 2009. Section 1 includes the Service Quality Tndex (“5QF)

as defined in the Company’s Altemative Regulation Plan (®.TE. 013 1)

and includes the

monthly actual results for the SQI service measurements. The service measurements contained in

Section 1 provide 2 comprehensive overview of service results and service
the state. The remainder of this zeport contains supplemental information pre
the Department. Seotion 2 provides the current Wire Center Report, which is
maijntenance measurement fhroughout the state. Section 3 contains copies O
Outages that have ocourred during the month. Section 4 contains installation
results for Public Access Lines (PAL’s). Gection 5 contains information requested inD.T.C. 06~

6.

delivery fhroughout
iously requested bY
a focused look at &
Major Service

and maintenance

During the preparation of the July 2009 seport, an error Was discovered inthe reults reported for
«“Residence Service Lovel” in the month of March, April, May and June 2009. The error had 1o

impact on the gervice quality penalty and has been corrected in this report.

1£ you have any questions of would like to disouss this report further, please call me at 617-743-
9250.

Regulatory—MaSS'achusetts

Attachment

co: Karen Robinson, Consumet Division
Jed Nosal, Office of the Attormey General
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\ Table of Contents:

Section 1- Service Quality Index
, Section 2 - Wire Center Report
Section 3 - Major Qervice Outages
Section 4 - Public Access Line Data
" Section S - Middlefield Reports per 100 Lines
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Section 1

Service Quality Index

12 Month Rolling Averagé
Monthly Actuals
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Wire Center Report
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Section 3

Major Service Outages
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\/vemm Abnormal Event - LOCAL
LOOP/SUB CABLE
S g o e
RESOLUTION MAJOR NO MALP042457
T o T o
State:  MA Event Date 7/1/2009 Date : 7/1/2009
(CONamelg A7 MOUTH MA  [Bvent Time 313:10:00 Time:  [0:33:22
- LOCAL vent
CLLl: [FLMOMAMGECT (Category: [LOOF/SUB D""‘nt.  p7:23:22
c ABLE uration .
Sub- Failure
NPA: XX Catogory COPPER SPAN | oo, (07:23:22
XX Cause : COMMERCIAL [Rmediel
' POWER OUTAGE [l e
e [EXIERNAL TECHNICIAN
ATA: [IP-N oo POWER FATILURE| SUPPLIED PWER
V) THROUGH
orted Disposition GENERATORS AND
y:  [MICHAELC Cod:  |OUTSIDEPLANT| pepr ACED FUSES
Conter : CENTRAL WEST [Service  lopg AND BLOWN UNTIL
' DRC Affecting : POWER CAME
BACK UP @ P 29-282
hone : [800425xxxx Planned : PALMER AVE IN
FALMOUTH
SafeTime s 911
\%tch NO Work Affected : NO
pgrade - . 911
Customer Outage Minutes Contacted : NO
TETR R T '
B e P
S T IO T e
CORE / OR CABLE FAILURE-
U01Y1RN,CORE/ ALMOUTH MA-PG20
U01Y1SH,CORE/ R4201-42096 SAT 1128
UO1Y1WY,CORE/ 09-282 PALMER,PG20
U01Y1XW,CORE/ R3401-3496 SAI P29-282
U01Y2C1 ALMER - ALL LINES OOS-
OSSIBLE POWER OUTAGE
e SRR W ! R
e e L
SS Expert : S8 Code : SS Reviewed & (0]
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ted : NO ,
o
ORB ' : .
Reportable : o # of Broadcast Msgs . Blocked Call Type
Reviewed : BS Network Failure : )

AL LOOP - COPPER SPAN DOWN IMPACTING 53

vouble/Effect 0 :
. CUSTOMERS AND 240 WORKING LINES. UNDER
[NVESTIGATION.

Repoale :

otal Complex Assigned Lines : Reportable Type': FCC Report# :

FCC Qualifier :

| User Minutes 1
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Abnormal Event - LOCAL

\/"e" "M LOOPISUB CABLE

7/3/2009

‘
""’“‘ T““ 15:48:00 3:40:06
OCAL LOOP/SUB Rvent .
Category * | ABLE 55.52.06

SC“"' |coppER sPAN
ategory *

Faiture  143:51:00

503977 7742 L
[Failure OTHE OWN qERVICE
Cause RESTORED BY
T eported D 1spos1t10n OUTSIDE PLANT T’%‘\]%CRHggiIHA{ED
24 DEFECTIVE
C : ™
enfer © THE
\te 800425XX%X planned : UT
bone CABLE IN THE
UG AND

l AA U01Y30E
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LE WET

LE FAIL
UE TO INCL E
ATHER(RAIN) -SAT14129 AT

AKER RD BERKLEY MA-
OTENTIAL 188 CUSTOMERS
ELEPHONE SERVICE
FECTED

v O RL TERIEOATY ‘é):
T e

e mﬁa T @%\ T
TSS Bxpert ¢ W\ SS Reviewed :

TSS MGT : endor Reportable |
Accountable : |RCA Info: ARMIS Reportable :

l' eviewed By _ ;!
(_)RB Reportableiyg # of Broadoast Msgs : 0 Blocked Call Type :
Reviewed : TIYE Network Failure 0 T 1

couble/Effect : AL LOOP FAILURE AFFECTING 188 ACCESS LINES,
P‘ ) DER INVESTIGATION

(Charged S N

POE : Other Camier Ticket :
POE Remarks :
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Ass1gned Lines :
"I‘otal Complex Assigned Lines 56460 FCC Reportable TYPG. FCC Report# :
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CC Notify Date : DS3 Minutes :
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Abnormal Event - LOCAL

\//“ve i

rizon | ,op/SUB CABLE

e R
RESOLUTION MA]OR '

T

] T, Ty
e

C f‘-’\(i AHO! ! i 3
i EATHER
Clause RELATED 21 i 1AN
Disposition TRCHNIC

Code: OUTSIDE PLANT | pRIED OUT AND
CENTRALWESTMA Service s REPAIRED WET
IDRC A ffecting * CONDU((:;I‘L%RZSl %)N
hone : [B00425XXKK o MBI“MB‘IR“II!I EYE
QafeTime s 911
S Affected NO

Work
. E911
Customer Outage Minutes  |contacted : (0]

: 385125.00 Bl INONE
e e e
 ABLE FAILURE-CABLE

TR SRR
‘!9 ¥ W
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[Effect

Cause :

A endor Analysis Provided : NO
Plan :

TSS Remarks ©

557 Remarks NO
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’li;“:k"vg ﬁ‘.},ﬁ oo “"b‘é‘kfk L\tj}d o "’f‘%"@ﬂ_ S @ IRl Y » ‘{X: 41‘
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rouble/Effect ! \ORKING LINES.
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L e S
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e S e oo ocument T
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e Lo ' R sa e TR T A T
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tate vent Date 7/8/2009 ate 7/8/2009
O . INORTHFIELD ovent Time : [06:06:00 me:  [17:30:00
]  [LOCAL LOOP/SUB [Event A
CLLI: DMAMARSI Category: |ABLE aration : 11:24:00
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_ ~— [COPPER CABLE TIREeenG
<X : (413498 Cause . GUT/DAMAGED e wsgé ,'&'.Ifr?.%,-]l"‘ |
i ailure ATHER ERVICE
ATA.: 126 ause : LATED 21 RESTORED.
eported isposition ECHNICIANS
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Center : "ICENTRAL WEST [Service S OF CABLE AND
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oC o SafeTime 3911 0
atch ©  [Work : _ |Affected : ,
. E911
Customer Outage Minutes Contacted : 0
. 685056.00 B911 Affect iyoNE
RO e
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C
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 POTENTIAL 1024
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L e
s L T
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\ccountable : RCA Info : S Reportable : NO
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Canse ”"

Action : ondor Analysis Provided : NO “

= |
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" |GUSTOMERS TELEPHONE
SERVICE AFFECTED

T Mm%, T

e i‘%’%%‘@&fﬁﬁ “1
NO
Hardware Info : endor Reportable: NO

T [RCALo: AR Reprbles b

Rifect: ORB Action Item : NO

b .SS Expert

Vendor Analysis Provided : NO

e

KES Broadcast O
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= e e

A AL
ASSlgned Lines : 0l FCC Reportable {YES Category UPLOAD
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A
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Tn its Oxder in D.T.C./D.T.E. 06-6, the Depattment directed Verizon to file this report
monthly for the period May 1, 2008 through October 3 1,2009.

July 2009
_-—Middleﬁeld Reports per 100 Lines* m_

Report PDetail

_erminal Address

_ 9 Berkshire Inn Rd. m_

_ 80 Town Hill Rd mgn_
d

mm__
mm__
_

mm_

# The report rate is based on 300 lines in the Town of mddléﬁeld

disposition codes 10 track the nature and cause of service affecting
These codes are defined in Attachment C of Verizon’s Retail

Service Quality Plan gled in D.T.B. 01-31. The codes are as follows: 03 (Drop wire), 04
08 (Trouble

(Outside Plant Loop), 05 (Cenral Office), 07 (Trouble tested OK),
dispatched and found OK in Central Office), and 09 (Trouble dispatched and found OK

in Outside Plant).

##{erizon uses
customer trouble reports.
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