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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Residential and Individual Home Supports
2 Year License
3/3
Employment and Day Supports
2 Year License
1/1
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	Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L91
Indicator
Incident management
Area Need Improvement
For one of three day service sites, two incident reports were not created in HCSIS within the required timelines. The agency needs to ensure that all HCSIS incident reports are created within the one or three-day timeline and are reviewed within the seven-day timeline.  
Process Utilized to correct and review indicator
The standard was reviewed at the September 10, 2019 Director meeting stressing the importance of inputting all incident within timelines established.
Status at follow-up
The Vice President ran the incident management report from August 27, 2019 through October 15, 2019 from HCSIS to verify timeliness. There were no late incidents.  The report will be reviewed bi-monthly for compliance.
Rating
Met
Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L15
Indicator
Hot water
Area Need Improvement
In one of the three homes, the hot water temperature in the bathtub tested at 98.5 degrees.  The hot water temperature for bathing should be between 110-112 degrees.  The agency needs to ensure that hot water temperatures meet sanitary code regulations.
Process Utilized to correct and review indicator
The water heater at the home was adjusted to meet the standard of between 110-112 degrees.  The action was corrected on 8-15-19.  The temperature has been measured bi-weekly ensuring temperature is within range.
Status at follow-up
Directors in all programs will document monthly temperatures on the required safety form and submit the documentation to the safety committee for review.  The Vice President of Quality will review all documentation.
Rating
Met
Indicator #
L63
Indicator
Med. treatment plan form
Area Need Improvement
For one of two individuals, there was no written medication treatment plan in place.  The agency needs to ensure that for individuals who are prescribed behavior modifying medication that there is a written medication treatment plan, which includes all of the required components.  
Process Utilized to correct and review indicator
The team has met and is developing the med treatment plan for the individual identified in the survey. Her psychiatrist has been asked for documentation so Viability can complete the plan. The guardian has been contacted for approval.  In addition, any individual for whom the agency administers psychotropic medication was reviewed to ensure that a medication treatment plan was in place.
Status at follow-up
The plan has been completed and is with the psychiatrist for final review.
Rating
Met
Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by Provider
Indicator #
L30
Indicator
Protective railings
Issue Identified
An outdoor railing was missing from the home at 786 North St. due to renovation work.
Actions Planned/Occurred
  The railing was replaced the next day.
Process Utilized to correct and review indicator
The railing was replaced the next day, 8/16/19.
Status at follow-up
Railing is stable and in place.
Rating
Met
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