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Exhibit #10

Wesr Virginia EnHanced 9-1-1 Council, Inc.
420 Buckhannon Pike

1%1 Nurrer Fort, West Virginia 26301-4345
j Phone: (304)627-6758

November 7, 2008

Ms. Sandra Squire, Executive Secretary
WYV Public Service Commission
PO Box 812

Charleston, WV 25323

RE Case 08-0298-T-PC  Intrado Communications, Inc and Verizon West Virginia, Inc

Dear Ms Squire,

The WV Enhanced 9-1-1 Council has been informed of the above case and has discussed
this at a recent meeting. The members understand that Intrado has expressed a desire in
this case to perform 9-1-1 call delivery using line call attribution. The 9-1-1 Council is

concerned about the reliability and effectiveness of this method of emergency call
delivery.

The Council has no desire nor intention to limit competition among the companies or to
limit the free market in providing a more efficient or less costly product.

Please include our concerns with this method of emergency 9-1-1 call delivery.

ancerely yours

RLbert Hoge, Secretary
WYV Enhanced 9-1-1 Council -
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