
KEEGAN WERLIN LLP 
ATTORNEYS AT LAW 

265 FRANKLIN STREET 

 BOSTON, MASSACHUSETTS 02110-3113 TELECOP I ERS : 

 ——— (617) 951-1354 

  (617) 951-1400 (617) 951- 0586 

 

June 2, 2009 
 
Catrice C. Williams, Secretary 
Department of Telecommunications & Cable 
Commonwealth of Massachusetts 
Two South Station, 4th Floor 
Boston, Massachusetts 02110 
 
Re:  D.T.C. 09-1 — Regional Service Quality Investigation 
 
Dear Secretary Williams: 
 
 On June 1, 2009, the Department of Telecommunications and Cable (the 
“Department”) issued its Order to Open Investigation in this case and neither of the 
attorneys of record for Verizon  New England, Inc., d/b/a Verizon Massachusetts 
(“Verizon MA”) was served a copy of the order electronically.  Accordingly, on behalf of 
Verizon MA, I formally request that the following three individuals be placed on the 
service list for all electronic and paper documents.  Our addresses are as follows: 

Alexander W. Moore 
185 Franklin Street — 13th Floor 
Boston, MA 02110-1585 
alexander.w.moore@verizon.com 
 
Robert N. Werlin 
Keegan Werlin LLP 
265 Franklin Street 
Boston, MA 02110-3113 
rwerlin@keeganwerlin.com 
 
Martin O’Malley 
185 Franklin Street — 13th Floor 
Boston, MA 02110-1585 
martin.omalley@verizon.com. 
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Thank you for your attention to this matter. 
 

Sincerely, 

 
Robert N. Werlin 

 
cc: Geoffrey G. Why, General Counsel 
 Lindsay E. DeRoche, Hearing Officer 


