WIOA - EFFECTIVENESS IN SERVING EMPLOYERS

STATE: \assachusetts PROGRAM YEAR: 2017 Certified in WIPS: 10/1/2018
PERIOD COVERED
From ( mm/dd/yyyy ) : 7/1/2017 To ( mm/dd/yyyy ) : 6/30/2018

REPORTING AGENCY:
MassHire Department of Career Services

EFFECTIVENESS IN SERVING EMPLOYERS

Employer Services Establishment Count

Employer Information and Support Services

7,888
Workforce Recruitment Assistance
8,883
Engaged in Strategic Planning/Economic Development
1,065
Accessing Untapped Labor Pools 0
Training Services
325
Incumbent Worker Training Services
224
Rapid Response/Business Downsizing Assistance 527
Planning Layoff Response
292
Pilot Approaches Numerator Rate

Denominator

Retention with Same Employer in the 2nd and 4th Quarters After 33,370 .
Exit Rate 37444 89.1%
Employer Penetration Rate
Repeat Business Customers Rate 6,760
25.2%
26,811

State Established Measure

REPORT CERTIFICATION

Report Comments:

- currently the MassHire Department of Career Services employer service tracking does not capture the activities associated with Accessir

sancce

Name of Certifying Official/Title: Telephone Number: Email Address:
Marilyn Boyle-Director of Business Enabling (617) 626-5721 marilyn.boyle@mass.gov
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