
CONTACT INFORMATION FOR WORKPARTNERS®

Workpartners
The Commonwealth’s new absence and leave  
management administrator.
Phone: 1-833-640-2800 (TTY:711) 
Online portal access is available at mass.gov/workpartners.

CUSTOMER SERVICE IS AVAILABLE 24/7.



To send paperwork to Workpartners®: 
Fax: 1-844-531-4854 | Email: AbsenceMA@workpartners.com

Address: PO Box 2840 | Pittsburgh, PA 15230

You should not initiate an absence call-out or leave request via 
email.
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