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	Provider
WALNUT STREET CENTER
Review Dates
4/19/2018 - 4/25/2018
Service Enhancement 
Meeting Date
5/7/2018
Survey Team
Leslie Hayes
Mark Boghoian
Cheryl Hampton (TL)
Joseph W. Weru 

	


		
		Survey scope and findings for Residential and Individual Home Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Residential and Individual Home Supports
9 location(s) 9 audit (s) 
Full Review
82 / 87 2 Year License 05/07/2018 -  05/07/2020
47 / 51 Certified 05/07/2018 -  05/07/2020
Residential Services
5 location(s) 5 audit (s) 
Full Review
19 / 22
Individual Home Supports
4 location(s) 4 audit (s) 
Full Review
22 / 23
Planning and Quality Management (For all service groupings)
Full Review
6 / 6
Survey scope and findings for Employment and Day Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Employment and Day Supports
2 location(s) 6 audit (s) 
Full Review
48 / 51 2 Year License 05/07/2018 -  05/07/2020
41 / 42 Certified 05/07/2018 -  05/07/2020
Community Based Day Services
1 location(s) 3 audit (s) 
Full Review
14 / 14
Employment Support Services
1 location(s) 3 audit (s) 
Full Review
21 / 22
Planning and Quality Management (For all service groupings)
Full Review
6 / 6

		

	


	
	
	

	EXECUTIVE SUMMARY:

	
	

	
	
	

	Walnut Street Center (WSC) Inc. is a non-profit human service agency that provides an array of services to adults with developmental and intellectual disabilities through its partnership with the Department of Developmental Services (DDS).   The agency currently serves individuals in 24 hour residential, individual home supports, community based day and employment supports in the Greater Boston areas of Medford, Somerville, Cambridge and Arlington.  

For the purpose of this Licensure review, the agency had a full Licensing and Certification survey conducted by the DDS Office of Quality Enhancement for its Residential and Employment service groupings.

In WSC's continued efforts to improve on its service delivery, the agency implemented a number of initiatives that were consistent with the goals/objectives outlined in the agency's strategic plan across all service groupings.  For instance, the agency purchased a new building which houses the corporate office and Employment/Day supports, as well as the agency's day habilitation program.  This spacious and well-designed building accommodated space needs for classroom/group training and individualized trainings, thereby creating more opportunities for career development.    Staff development was an agency focus as the agency implemented a new computerized database to track staff training and enhanced online training options.  As a result, staff was current in trainings and systems were in place for the screening of new hires.  In other organizational areas, the agency's systems for monitoring incidents and investigations were effective. The agency conducted follow up and took action when necessary.  Restraints were reviewed and submitted within DDS timelines.
  
Administratively, the agency had good systems for ensuring individual well-being and safety, as well as effective systems for monitoring incidents and investigations. A Quality dashboard was developed for senior management to review monthly the Medication Occurrences, hospital visits, DPPC investigations and incidents for patterns and trends which led to a greater ability to respond to such incidents with needed oversight. The Walnut Street Center also ensured compliance with the new CMS requirements, including ensuring that residency/lease agreements were in place.

The survey of the residential services revealed a number of positive findings for licensure indicators. Overall, the agency continues to support people to lead good quality of lives.  Support was given to individuals to receive timely and quality health care, as all individuals were current for routine and ancillary medical appointments, as well as follow up care as needed. The agency had sound practices in place for the tracking of peoples' expenditures; financial audits occurred routinely.  Overall, the agency had effective systems for staff supervision that included monthly staff meetings; this forum was also utilized for site specific trainings.  Staff was found to be knowledgeable about people's unique needs such as diets, medical protocols and restrictive practices. In the area of certification, for those that had involved families, the agency supported ongoing communication between individuals and their family members.

Positive findings were present for the Employment/ Day service grouping as well.  For example, Walnut Street Center continues to address the creation and further development of meaningful day and work activities.  Day supports were found to be consistent with people's desires and interests.  Within the CBDS program, the agency held morning meetings for people to plan their day, and to choose activities from the available offerings. Vocational assessments and Community Interests tools were implemented to determine skill development areas for groups, and volunteer opportunities in the community at places such as Food link, a local food pantry and the animal shelter.  External consultants were also integrated in the CBDS schedule to teach individuals how to use the MBTA/Charlie card system. A professional artist taught art, and a musician facilitated a music group.  In the Employment program, the agency utilized Pictorial Interests surveys to determine peoples work interests, and there was a focus on work readiness such as interviewing skills, resume development, and interpersonal skills. The agency developed an "Externship" with a retail store which provided 50 hour volunteer opportunities for some people to learn the various jobs associated with retail. The goal of this Externship was for the retail store to possibly hire some of the individuals for competitive employment in various locations.  The agency was also sensitive to how assistive technology could promote individuals' independence, as evident through the presence of computers and adjustable desk/tables.   There were laminated directions posted for individuals regarding how to use appliances such as the stove and washing machine and color coded appliances.   
 
The survey revealed a number of areas that warrant further attention from the agency as it pertains to the licensing and certification indicators.  Organizationally, Human Rights Committee meeting attendance needs to be more consistent for required members and individuals.   The agency also needs to explore ways to solicit input from absentee members prior to the meeting to ensure the agenda items and issues receive the proper reviews. 

In residential Services, medication and treatment plans need to be reviewed to ensure that they contain accurate and complete information such as, reasons medications are prescribed, baseline data and consistent information regarding behaviors that the medications were treating.   Where health related protections exist, they need to be clearly outlined in a plan with staff properly trained on its use.  In regards to the ISP, timely submission of the support strategies needs to occur within the required timeframes, and documented progress towards meeting established goals needs be clear and consistent with the information contained in the support strategies.  In certification, the agency needs to continue to address the areas of relationship building and community integration.  Staff need to be more involved in encouraging exploration of new activities and experiences to determine peoples' interests. 

In the CBDS and Employment programs, informed consent forms lacked specific information about the content of the video individuals consented to. In the area of the ISP goals were not being implemented in accordance with agreed upon support strategies.  In certification, it was evident paid work options beyond the three existing work enclaves of meals on wheels, mailing and stuffing envelopes and recycling was limited.   The employment service needs to focus on developing more individualized work options and placements in integrated job settings. 

As a result of this DDS survey, WSC received an overall score of 94% Met for licensing indicators in Residential / Individual Home Support services, and 94% Met of licensing indicators in Employment / Day Services.  The agency will receive a Two-Year License for its Residential/ IHS service grouping and a Two-Year License for its Employment/ Day Services grouping.  The agency is also Certified in both Residential/IHS Services and Employment Services as they met 92% in the residential service grouping and 98% of indicators in the Employment/Day Service grouping. The agency will conduct its own follow-up of Licensing indicators that were not met in Residential/ IHS as well as Employment / Day services, and submit the findings to the Office of Quality Enhancement within 60 days following the service enhancement meeting.

	


					
	LICENSURE FINDINGS
				
					
	Met / Rated
Not Met / Rated
% Met
Organizational
9/10
1/10
Residential and Individual Home Supports
73/77
4/77
    Residential Services
    Individual Home Supports

Critical Indicators
8/8
0/8
Total
82/87
5/87
94%
2 Year License
# indicators for 60 Day Follow-up
5
		Met / Rated
Not Met / Rated
% Met
Organizational
9/10
1/10
Employment and Day Supports
39/41
2/41
    Community Based Day Services
    Employment Support Services

Critical Indicators
6/6
0/6
Total
48/51
3/51
94%
2 Year License
# indicators for 60 Day Follow-up
3
	
					
	Organizational Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L48
The agency has an effective Human Rights Committee.
While the Human Rights Committee reviewed all relevant information that was the purview of the Committee, the clinician was absent for 5 of the 8 scheduled meetings in a two year period. Additionally, for 3 of 8 meetings attendance from individuals ranged from zero to one for two meetings.  The agency needs to promote full and active attendance, and explore ways to solicit input in advance from absentee members, or conference-call them in so that meetings are fully comprised.


	
	

	
	
	

	Residential Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L15
Hot water temperature tests between 110 and 120 degrees (as of 1/2014).
For 2 of 9 residential locations, hot water temperatures exceeded normal limits. The agency needs to ensure that hot water temperatures are within the acceptable limits.
 L63
Medication treatment plans are in written format with required components.
For 5 of 6 residential locations, medication and treatment plans had a variety of issues such as no baseline data, specific symptoms of behaviors were repeated for different diagnoses, reasons for medication was unclear, and  there was inconsistent implementation of clinical expectations.  The agency needs to ensure that medication and treatment plans contain the required components, and that written information is clear.
 L87
Support strategies necessary to assist an individual to meet their goals and objectives are completed and submitted as part of the ISP.
For 2 of 9 individuals reviewed support strategies were not submitted within 15 days of the ISP due date.  Support strategies need to be submitted within 15 days of the scheduled ISP meeting.
 L88
Services and support strategies identified and agreed upon in the ISP for which the provider has designated responsibility are being implemented.
Four 4 of 9 ISP's, support strategies were not being implemented as written, and/or written information relevant to individual's progress was not clear.  The agency needs to ensure that individuals receive the necessary support to accomplish their goals as agreed upon, and that goals are modified as needed when strategies are no longer working
Employment/Day Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L55
Informed consent is obtained from individuals or their guardians when required; Individuals or their guardians know that they have the right to withdraw consent.
For 2 out of 4 individuals, informed consent was for use of a "video" for agency promotional purposes; however, the consent did not specify the exact video and content of the video.  The agency needs to ensure that informed consent for photos and videos contains specific information on the content so that it's clearly understood by all.
 L88
Services and support strategies identified and agreed upon in the ISP for which the provider has designated responsibility are being implemented.
For 2 of 6 individuals, goals were not being implemented as written.  For one individual the data collected was not clear, and for the other, support needed to accomplish the goal was not provided.  The agency needs to ensure that written information relating to data collection and progress towards goals is clear, and that ongoing supports are in place to assist people to accomplish their goals.

	
	


	
	

	CERTIFICATION FINDINGS
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
6/6
0/6
Residential and Individual Home Supports
41/45
4/45
Individual Home Supports
22/23
1/23
Residential Services
19/22
3/22
TOTAL
47/51
4/51
92%
Certified
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
6/6
0/6
Employment and Day Supports
35/36
1/36
Community Based Day Services
14/14
0/14
Employment Support Services
21/22
1/22
TOTAL
41/42
1/42
98%
Certified
Individual Home Supports- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C16
Staff (Home Providers) support individuals to explore, discover and connect with their interests for cultural, social, recreational and spiritual activities.
For 3 of 4 individuals, consistent supports to explore and discover interests for cultural, social, recreational and spiritual activities/experiences on an ongoing basis was not occurring. The agency needs to ensure that people are supported to explore and discover different activities that have the potential to enhance their knowledge and interest for specific activities.
Residential Services- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C16
Staff (Home Providers) support individuals to explore, discover and connect with their interests for cultural, social, recreational and spiritual activities.
At 3 out of 5 locations, people were recently assessed in regards to their interests for community activities. Some assessments indicated that individuals were interested in activities that can be done in the-home, while most activities that involve leaving the home to explore were noted as being not of interest.  Additionally, people were not consistently supported to explore or connect with interests for cultural, social, recreational and spiritual activities/experiences. 
The agency needs to ensure that people are supported to participate in varied activities that have the potential to broaden their knowledge of preferred activities and enhance their interests

 C17
Community activities are based on the individual's preferences and interests.
For 2 of 5 people, evidence was lacking to show that community activities that were of interest to people were occurring consistently.
The agency needs to support individuals to actively participate in community activities, including ones that they have never tried to determine more fully if these new opportunities are also interests.

 C54
Individuals have the assistive technology and/or modifications to maximize independence. 
For 2 of 5 individuals the agency did not explore ways to utilize the assistive technology to identify things that could support them to become more independent and less reliant on staff support.  The agency needs to explore ways to use assistive technology to foster increased independence in their lives.
Employment Support Services- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C30
Individuals are supported to work in integrated job settings.
For 1 of 3 individuals agency staff conveyed that this individual was not willing to participate in the community or to work, and prefers to remain in the building. The agency continues to offer paid group work enclaves in the community however individualized work opportunities in fully integrated job settings are not available.  
The agency needs to the agency needs to use creative ways to support this individual to be an active participant in the community, as he would need to do this in the CBDS program as well. They also need to support people to work in more integrated community work settings, and develop more employment opportunities that are individualized.


	


	
	
	
	
	

	
	MASTER SCORE SHEET LICENSURE

	
	
	

	
	
	
	
	

	
	Organizational: WALNUT STREET CENTER

	
	

	
	
	
	
	

	Indicator #
Indicator
Met/Rated
Rating(Met,Not Met,NotRated)

 L2
Abuse/neglect reporting
9/9
Met
 L3
Immediate Action
9/9
Met
 L4
Action taken
2/2
Met
 L48
HRC
0/1
Not Met(0 % )
 L65
Restraint report submit
9/11
Met(81.82 % )
 L66
HRC restraint review
8/8
Met
 L74
Screen employees
4/4
Met
 L75
Qualified staff
3/3
Met
 L76
Track trainings
20/20
Met
 L83
HR training
20/20
Met

	


	
	
	
	
	
	
	

	
	Residential and Individual Home Supports:

	
	
	
	

	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Res. Sup.
Ind. Home Sup.
Place.
Resp.
ABI-MFP Res. Sup.
ABI-MFP Place.
Total Met/Rated
Rating
 L1
Abuse/neglect training
I
5/5
4/4
9/9
Met
 L5
Safety Plan
L
5/5
4/4
9/9
Met

 L6
Evacuation
L
5/5
4/4
9/9
Met
 L7
Fire Drills
L
5/5
5/5
Met
 L8
Emergency Fact Sheets
I
5/5
4/4
9/9
Met
 L9
Safe use of equipment
L
5/5
4/4
9/9
Met
 L10
Reduce risk interventions
I
4/4
4/4
Met

 L11
Required inspections
L
5/5
4/4
9/9
Met

 L12
Smoke detectors
L
5/5
4/4
9/9
Met

 L13
Clean location
L
5/5
4/4
9/9
Met
 L14
Site in good repair
L
4/4
4/4
8/8
Met
 L15
Hot water
L
3/5
4/4
7/9
Not Met
(77.78 %)
 L16
Accessibility
L
3/3
2/2
5/5
Met
 L17
Egress at grade 
L
5/5
4/4
9/9
Met
 L18
Above grade egress
L
3/3
4/4
7/7
Met
 L19
Bedroom location
L
1/1
1/1
Met
 L20
Exit doors
L
5/5
4/4
9/9
Met
 L21
Safe electrical equipment
L
4/5
4/4
8/9
Met
(88.89 %)
 L22
Well-maintained appliances
L
5/5
4/4
9/9
Met
 L23
Egress door locks
L
3/3
3/3
Met
 L24
Locked door access
L
4/4
4/4
Met
 L25
Dangerous substances
L
5/5
4/4
9/9
Met
 L26
Walkway safety
L
4/5
4/4
8/9
Met
(88.89 %)
 L27
Pools, hot tubs, etc.
L
1/1
1/1
Met
 L28
Flammables
L
5/5
2/2
7/7
Met
 L29
Rubbish/combustibles
L
5/5
4/4
9/9
Met
 L30
Protective railings
L
2/2
3/4
5/6
Met
(83.33 %)
 L31
Communication method
I
5/5
4/4
9/9
Met
 L32
Verbal & written
I
5/5
4/4
9/9
Met
 L33
Physical exam
I
5/5
4/4
9/9
Met
 L34
Dental exam
I
5/5
4/4
9/9
Met
 L35
Preventive screenings
I
5/5
4/4
9/9
Met
 L36
Recommended tests
I
5/5
4/4
9/9
Met
 L37
Prompt treatment
I
5/5
2/2
7/7
Met

 L38
Physician's orders
I
4/4
2/2
6/6
Met
 L39
Dietary requirements
I
2/2
1/1
3/3
Met
 L40
Nutritional food
L
5/5
4/4
9/9
Met
 L41
Healthy diet
L
5/5
4/4
9/9
Met
 L42
Physical activity
L
5/5
4/4
9/9
Met
 L43
Health Care Record
I
4/5
4/4
8/9
Met
(88.89 %)
 L44
MAP registration
L
5/5
2/2
7/7
Met
 L45
Medication storage
L
5/5
2/2
7/7
Met

 L46
Med. Administration
I
5/5
2/2
7/7
Met
 L47
Self medication
I
5/5
4/4
9/9
Met
 L49
Informed of human rights
I
5/5
4/4
9/9
Met
 L50
Respectful Comm.
L
5/5
4/4
9/9
Met
 L51
Possessions
I
5/5
4/4
9/9
Met
 L52
Phone calls
I
5/5
4/4
9/9
Met
 L53
Visitation
I
5/5
4/4
9/9
Met
 L54
Privacy
L
5/5
4/4
9/9
Met
 L55
Informed consent
I
1/1
1/1
Met
 L56
Restrictive practices
I
3/4
3/4
Met
 L57
Written behavior plans
I
2/2
2/2
Met
 L58
Behavior plan component
I
2/2
2/2
Met
 L59
Behavior plan review
I
2/2
2/2
Met
 L60
Data maintenance
I
2/2
2/2
Met
 L61
Health protection in ISP
I
2/2
2/2
Met
 L62
Health protection review
I
2/2
2/2
Met
 L63
Med. treatment plan form
I
1/5
0/1
1/6
Not Met
(16.67 %)
 L64
Med. treatment plan rev.
I
5/5
1/1
6/6
Met
 L65
Restraint report submit
L
1/1
1/1
2/2
Met
 L67
Money mgmt. plan
I
5/5
1/1
6/6
Met
 L68
Funds expenditure
I
5/5
1/1
6/6
Met
 L69
Expenditure tracking
I
5/5
1/1
6/6
Met
 L70
Charges for care calc.
I
5/5
4/4
9/9
Met
 L71
Charges for care appeal
I
5/5
4/4
9/9
Met
 L77
Unique needs training
I
4/5
4/4
8/9
Met
(88.89 %)
 L78
Restrictive Int. Training
L
5/5
5/5
Met
 L80
Symptoms of illness
L
5/5
4/4
9/9
Met
 L81
Medical emergency
L
5/5
4/4
9/9
Met

 L82
Medication admin.
L
5/5
2/2
7/7
Met
 L84
Health protect. Training
I
2/2
2/2
Met
 L85
Supervision 
L
5/5
4/4
9/9
Met
 L86
Required assessments
I
5/5
3/4
8/9
Met
(88.89 %)
 L87
Support strategies
I
4/5
3/4
7/9
Not Met
(77.78 %)
 L88
Strategies implemented
I
3/5
2/4
5/9
Not Met
(55.56 %)
 L90
Personal space/ bedroom privacy
I
4/5
4/4
8/9
Met
(88.89 %)
#Std. Met/# 77 Indicator
73/77
Total Score
82/87
94.25%

	

	
	
	
	
	
	
	

	Employment and Day Supports:

	
	
	
	
	

	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Emp. Sup.
Cent. Based Work
Com. Based Day
Total Met / Rated
Rating
 L1
Abuse/neglect training
I
3/3
3/3
6/6
Met
 L5
Safety Plan
L
1/1
1/1
Met

 L6
Evacuation
L
1/1
1/1
Met
 L7
Fire Drills
L
1/1
1/1
Met
 L8
Emergency Fact Sheets
I
3/3
2/3
5/6
Met
(83.33 %)
 L9
Safe use of equipment
L
1/1
1/1
Met

 L11
Required inspections
L
1/1
1/1
Met

 L12
Smoke detectors
L
1/1
1/1
Met

 L13
Clean location
L
1/1
1/1
Met
 L15
Hot water
L
1/1
1/1
Met
 L16
Accessibility
L
1/1
1/1
Met
 L17
Egress at grade 
L
1/1
1/1
Met
 L20
Exit doors
L
1/1
1/1
Met
 L21
Safe electrical equipment
L
1/1
1/1
Met
 L22
Well-maintained appliances
L
1/1
1/1
Met
 L25
Dangerous substances
L
1/1
1/1
Met
 L26
Walkway safety
L
1/1
1/1
Met
 L28
Flammables
L
1/1
1/1
Met
 L29
Rubbish/combustibles
L
1/1
1/1
Met
 L31
Communication method
I
3/3
3/3
6/6
Met
 L32
Verbal & written
I
3/3
3/3
6/6
Met
 L37
Prompt treatment
I
1/1
1/1
Met

 L38
Physician's orders
I
2/2
2/2
Met
 L39
Dietary requirements
I
1/1
1/1
Met
 L49
Informed of human rights
I
3/3
3/3
6/6
Met
 L50
Respectful Comm.
L
1/1
1/1
Met
 L51
Possessions
I
3/3
3/3
6/6
Met
 L52
Phone calls
I
3/3
3/3
6/6
Met
 L54
Privacy
L
1/1
1/1
Met
 L55
Informed consent
I
0/1
2/3
2/4
Not Met
(50.0 %)
 L61
Health protection in ISP
I
1/1
1/1
Met
 L62
Health protection review
I
1/1
1/1
Met
 L77
Unique needs training
I
3/3
3/3
6/6
Met
 L79
Restraint training
L
1/1
1/1
Met
 L80
Symptoms of illness
L
1/1
1/1
2/2
Met
 L81
Medical emergency
L
1/1
1/1
2/2
Met
 L84
Health protect. Training
I
1/1
1/1
Met
 L85
Supervision 
L
1/1
1/1
2/2
Met
 L86
Required assessments
I
3/3
3/3
6/6
Met
 L87
Support strategies
I
3/3
3/3
6/6
Met
 L88
Strategies implemented
I
2/3
2/3
4/6
Not Met
(66.67 %)
#Std. Met/# 41 Indicator
39/41
Total Score
48/51
94.12%

	

	
	
	
	
	
	
	

	
	MASTER SCORE SHEET CERTIFICATION

	
	
	

	
	
	
	
	
	
	

	Certification - Planning and Quality Management
Indicator #
Indicator
Met/Rated
Rating
 C1
Provider data collection
1/1
Met
 C2
Data analysis
1/1
Met
 C3
Service satisfaction
1/1
Met
 C4
Utilizes input from stakeholders
1/1
Met
 C5
Measure progress
1/1
Met
 C6
Future directions planning
1/1
Met

	

	
	
	
	
	
	
	

	Community Based Day Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
3/3
Met
 C8
Family/guardian communication
3/3
Met
 C13
Skills to maximize independence 
3/3
Met
 C37
Interpersonal skills for work
1/1
Met
 C40
Community involvement interest
3/3
Met
 C41
Activities participation
3/3
Met
 C42
Connection to others
3/3
Met
 C43
Maintain & enhance relationship
3/3
Met
 C44
Job exploration
1/1
Met
 C45
Revisit decisions
3/3
Met
 C46
Use of generic resources
3/3
Met
 C47
Transportation to/ from community
3/3
Met
 C51
Ongoing satisfaction with services/ supports
3/3
Met
 C54
Assistive technology
3/3
Met
Employment Support Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
3/3
Met
 C8
Family/guardian communication
3/3
Met
 C22
Explore job interests
3/3
Met
 C23
Assess skills & training needs
3/3
Met
 C24
Job goals & support needs plan
3/3
Met
 C25
Skill development
3/3
Met
 C26
Benefits analysis
3/3
Met
 C27
Job benefit education
3/3
Met
 C28
Relationships w/businesses
1/1
Met
 C29
Support to obtain employment
3/3
Met
 C30
Work in integrated settings
2/3
Not Met (66.67 %)
 C31
Job accommodations
3/3
Met
 C32
At least minimum wages earned
3/3
Met
 C33
Employee benefits explained
3/3
Met
 C34
Support to promote success
3/3
Met
 C35
Feedback on job performance
3/3
Met
 C36
Supports to enhance retention
1/1
Met
 C37
Interpersonal skills for work
3/3
Met
 C47
Transportation to/ from community
3/3
Met
 C50
Involvement/ part of the Workplace culture
1/1
Met
 C51
Ongoing satisfaction with services/ supports
3/3
Met
 C54
Assistive technology
3/3
Met
Individual Home Supports
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
4/4
Met
 C8
Family/guardian communication
4/4
Met
 C9
Personal relationships
4/4
Met
 C10
Social skill development
4/4
Met
 C11
Get together w/family & friends
3/4
Met
 C12
Intimacy
4/4
Met
 C13
Skills to maximize independence 
4/4
Met
 C14
Choices in routines & schedules
4/4
Met
 C15
Personalize living space
4/4
Met
 C16
Explore interests
1/4
Not Met (25.00 %)
 C17
Community activities
3/4
Met
 C18
Purchase personal belongings
4/4
Met
 C19
Knowledgeable decisions
4/4
Met
 C20
Emergency back-up plans
4/4
Met
 C21
Coordinate outreach
4/4
Met
 C46
Use of generic resources
4/4
Met
 C47
Transportation to/ from community
4/4
Met
 C48
Neighborhood connections
3/4
Met
 C49
Physical setting is consistent 
4/4
Met
 C51
Ongoing satisfaction with services/ supports
4/4
Met
 C52
Leisure activities and free-time choices /control
4/4
Met
 C53
Food/ dining choices
4/4
Met
 C54
Assistive technology
4/4
Met
Residential Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
5/5
Met
 C8
Family/guardian communication
5/5
Met
 C9
Personal relationships
4/5
Met (80.0 %)
 C10
Social skill development
5/5
Met
 C11
Get together w/family & friends
5/5
Met
 C12
Intimacy
4/5
Met (80.0 %)
 C13
Skills to maximize independence 
5/5
Met
 C14
Choices in routines & schedules
5/5
Met
 C15
Personalize living space
5/5
Met
 C16
Explore interests
2/5
Not Met (40.0 %)
 C17
Community activities
3/5
Not Met (60.0 %)
 C18
Purchase personal belongings
5/5
Met
 C19
Knowledgeable decisions
5/5
Met
 C20
Emergency back-up plans
5/5
Met
 C46
Use of generic resources
5/5
Met
 C47
Transportation to/ from community
5/5
Met
 C48
Neighborhood connections
5/5
Met
 C49
Physical setting is consistent 
5/5
Met
 C51
Ongoing satisfaction with services/ supports
5/5
Met
 C52
Leisure activities and free-time choices /control
5/5
Met
 C53
Food/ dining choices
5/5
Met
 C54
Assistive technology
3/5
Not Met (60.0 %)
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