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New Type of Termination | Warrant Checks

▪ HLC has begun checking shelter residents against open warrants in the Department of Criminal 

Justice database

▪ Starting in July, we will rely on providers to distribute a small number of notices to affected families

▪ If people do not successfully clear their warrants within 5 business days, they will be issued a 

termination notice and be subject to the normal termination policies and processes (including 
opportunities for appeal)

▪ We will provide you job aids on your role in the process, and many resources for families will be 

provided alongside their notices including ways to connect to legal aid

We want to acknowledge that this is one of many items being added to your plate. That said, the Governor’s Office has asked us to 

urgently incorporate this into our termination policies. This policy affects fewer than 0.02% of our shelter population.
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Understanding the Warrant Checks Process

Per the CMR, individuals who have received notice of outstanding warrants for their arrest are not 

eligible for shelter if they do not clear the warrants within 5 business days of notice. 

• Explain the regulation & eligibility criteria to individuals 
with questions

• Deliver Notices of Outstanding Warrants and 

Outstanding Warrant Information notices* to 
individuals within 2 business days of receiving the 

notices 

• Determine if family should be terminated or 
separated/

• Deliver Notices of Termination to individuals who do 
not clear warrants within 5 business days of notice

What will Providers do?

WHAT WILL 

HAPPEN?

HLC will determine 

which EA participants 

have outstanding 

warrants

Providers distribute 

notices & information 

to individuals with 

outstanding warrants

Individuals have 5 

business days to clear 

the warrant at a 

Massachusetts courthouse 

HLC will determine which 

individuals did not clear 

the warrants and issue 

terminations

• Create and distribute information and job aids to 
Providers

• Identify individuals with outstanding warrants & 

give notices for providers to distribute

• Identify which individuals did not clear warrants 

after 5 business days & consult with Providers to 
determine exit

What will HLC do?

*Who receives notice? The individual with 

outstanding warrant(s) receives the notices. If the 
individual is NOT the head of household (HOH), then 

the HOH should also receive a copy of the notices. 
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What are the two notices that participants will receive? 

Providers will put both notices into an envelope and address that envelope to the individual with the 

warrant(s). This is to protect the privacy of the individual, especially in congregate settings. 

If the individual with the warrant is not the HOH, then Providers must pack a second envelope with 

both notices. Address this second envelope to the HOH.

Notice of Outstanding Warrants 

Gives general information about warrants and the 

impact to shelter. There is no personal information 

other than the individual’s name and address. 

Translated into multiple languages. 

Outstanding Warrant Information

Gives specific information on the warrant(s) 

outstanding for the individual. Contains information 

personal to the individual with warrants. Only available 

in English. 
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Warrant Checks: Full Process

HLC analyzes data 

from the Dept. 
Criminal Justice 

database 

1 2

HLC identifies which 

individuals in shelter, 
overflow, and on the waitlist 

have outstanding warrants

3

HLC sends Providers list 

of people with warrants 
and the notices for 

individuals

Providers have 2 business days after the 

date they receive the notices to distribute to 
the individual with the warrant. 

Deliver in-hand to the individual with the 
warrant. Slip under door if necessary.

4

Providers print the “Notice of Outstanding 

Warrant(s)” (available in multiple languages) 
and TWO COPIES of each personalized 

“Outstanding Warrant Information” sheet. 

5

6
Provider packages materials in an 

envelope addressed to the individual with 
the warrant. 

If the individual with the warrant is NOT 
the HOH, then pack a second envelope 

with the notices and address it to the 
HOH.

HLC starts the 5 business day clock for 

participants to clear their warrant on the 
3rd business day* after the Provider 

receives the list of people with warrants

7

If the individual with the 

warrant is not the HOH, 
Providers will give the 

HOH the envelope with 

information at the next 
RHP meeting

8

HLC identifies which 

individual did not clear 
warrants

HLC initiates termination or 

separation process

9 10

Provider determines if 

family should be terminated 
or separated

11
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