From: RTINS, rcply + 4e6cec5T7616cb52@formstack.com>
Sent: y,anuary 14, 2016 2:45 PM

To: RegReform (ANF)

Subject: A Clearer Code: Regulatory Reform

Formstack Submission for form A Clearer Code: Regulatory Reform
01/14/16 2:45PM

Company/Organization {if - Justice Resource Institute
applicable) (optlonal) A

-"Address (ot

Primary Phone (optional)::

115 CMR secs. 9.06, 9.15, 5.05

Please list the Agency or Department of Developmental Services,

Agencies affiliated with this Disabled Persons Protection Commission (DPPC)

regulation::

n in which m;éna:ate"d':
mp]alnt of potential abuse eg

_nll r\‘ e unn| rieliimd ity -, rhn '




' j:caregiverlparent reporttng how and when the person had’ gotten the sunburn,
SR ;‘_land the fact that t_he sunburn was mmor and did not appear | to be. caustng '

ch ._report'whlch results in a full mvestlgatlon process weakens
':regu!atlons mssdlrects limited mvestlgatory and responswe

g forp It
'.eports produces: unrelaable incidend

ata-on-abuse and neglect: and dlvezts
:esources from harm reductlon and :

sponse actlwtles ER ey

Suggestions for improvements Suggestions: Restrict reporting expectatuons to the actual language of the

fo the regulation:: regulations. Roll back the expectation that all injuries to adults with disabilities
be reported, no matter how minor or where there is a known non-
abusive/non-neglectful cause. Rely on existing incident reporting
requirements to document the reporting and review of events which do not
meet the threshold. Reduce the backlog of cases which are currently
resolved well outside the regulatory timelines. Allow for more effective,
efficient investigation of allegations as defined in the regulations and invest
the savings in additional training and resources to support stressed
caregivers and prevent real and potential harm.

Respectfully Submitted,
Deirdre Hunter, MSW, LCSW

Vice President
JRI Developing Abilities

Terms | Privacy

Copyright © 2016 Formstack, LLC. All rights reserved.
This is a customer service email.
Formstack, LLC
8604 Allisonville Rd.

Suite 300
Indianapolis, IN 46250




From: WY o ply + 4e6eecsf7616cb52@formstack.com>
Sent: Thursday, January 14, 2016 2:34 PM

To: RegReform (ANF)

Subject: A Clearer Code: Regulatory Reform

Formstack Submission for form A Clearer Code: Regulatory Reform
Submitted at 01/14/16 2:34 PM__

Company/Organization (if Justice Resource Institute
applicable} (optional)::

e e — =

115 CMR 8

Please list the Agency or Department of Developmental Services
Agencies affiliated with this
reguiation::

Suggestions for improvements Suggestions Reduce the sample size of the survey, patrticularly for

to the regulation:: orgamzatlons which have achieved high survey results in one or more
successive surveys. Smaller, targeted surveys can be equally effective at a
lower cost in time, money and effort. Expand the acceptance of accreditation
or deeming by nationally recognized bodies whose standards support
relevant performance outcomes. Deeming removes the expense to the
Commonwealth and provides nationally benchmarked standards. Expand the
term of license and certification to 3 or more years for organizations which
have achieved high survey results in one or more successive surveys.

Respectfully Submitted,
Deirdre Hunter, MSW, LCSW

Vice President
JRI Developing Abilities




From; L Rt reply + 4e6cec5{7616¢ch52@formstack.com:>
Sent: Thursday, January 14, 2016 2:30 PM

To: RegReform (ANF)

Subject: A Clearer Code: Regulatory Reform

Formstack Submission for form A Clearer Code: Regulatory Reform
:Submftted at 01/1 4/’1 6 2 29 PM

Com pany!Organlzation (if Justice Resource Institute
applicable) (optional)::

115 CMR 5. 04(2)

:.Dlsabllatles :
Please list the Agency or Department of Developmental Services
Agencies affiliated with this

regqulation::

se of an lmage

Suggestions for improvements  Suggestion: Revise the regulation to allow an annual consent for use of
- fo the regulation:: images and participation in specific social media, with the right to rescind at
any time. '

Respectfully Submitted,

Deirdre Hunter, MSW, LCSW
Vice President

Terms | Privacy

Copyright © 2016 Formstack, LLC. All rights reserved.
This is a customer service email,
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From: o S oreply +4e6cec5f7616cb52@formstack.com>
Sent: Wednesday, January 13, 2016 11:58 AM

To: RegReform (ANF)

Subject: A Clearer Code: Regulatory Reform

u I’TIISSIO OI" orm
Submittod at 01/13/16 11:57 AM

Company/Organization (if Justice Resource Institute (JRI)
applicable) (optional)::

Primary Phone (optional)::

CMR Number (lf known)

. 'fGeneraI‘Re

Please list the Agency or DPH Lead Agency; administered by DCF, DMH and DDS
Agencies affiliated with this
regulation::

Suggestions for improvements Suggestion: Revise‘ MAP o acoept doctors’ orders authorized with a typed
to the regulation:: signature as is commeon for electronic health records.

Respectfuily submitted,
Deirdre Hunter, MSW, LCSW

Vice President
JRI Developing Abilities .




From: -oreply+4e6cec5f7 616ch52@formstack.com>

Sent: Wednesday, January 13, 2016 11:37 AM
To: RegReform (ANF)
Subject: A Clearer Code: Regulatory Reform

Formstack Submission for form A Clearer Code: Regulatory Reform
Submitted at 01/13/16 11.36 AM

Company/Organization {if Justice Resource Institute, Inc.
applicable) (optional)::

Please list the Agency or Department of Mental Health
Agencies affiliated with this
regulation::

Suggestions for JRI respectfully requests review and revision of two operationally challenglng
improvements to the Department of Mental Health regulations within 104 CMR 27.12(5).
regutation::

ISSUE 1: WHO MAY INITIATE RESTRAINT

DMH regulation 104 CMR 27.12(5)(e)2. requires restraint to be nitiated by an
authorized staff person. “Authorized staff person” is defined in 104 CMR
27.12(5)(a)2. as a member of the licensed clinical staff of the facility.

Qur understanding of that regulation and definition is that a restraint could only
begin when and where & licensed clinical staff person was on-hand to visually
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observe and direct the intervention. This requirement undermines the spirit and
operation of an engaged, vibrant, therapeutic community that provides a range of
activities and experiences for the youth served.

With due regard to the severity of the manifestation of mental iliness that has
brought these youngsters into a secure intensive residential treatment setting,
we provide numerous group and individual pursuits to challenge and promote
individual competence and achievement of mental health and weliness.
Residents are working on academic, vocational, and career goals; talent and
leisure skills; and clinical and social goals on and off the unit. As these
youngsters explore their mental health capacities and emotional reserves, they
can be challenged beyond their current levels of stability and can require the
external support and containment of specially trained staff. This can occur very
quickly or even spontaneously, until triggering provocations are fully explored,
identified, and addressed over time. For example, a student can be friggered by
another student’s careless comment in a classroom or a teacher's instruction
and react with anger and physical aggression. Staff on hand may need to step in
quickly to prevent harm to the other student or the initiating student who may
harm him/herself or assault a teacher. It is not practical nor is it financially
feasible to ensure that a licensed clinical staff is available in every classroom, on
grounds, in the gym, bedrooms, activity and art rooms, etc., to serve to initiate
the unusual event of a restraint.

We respectfully submit that the Joint Commission provides for the opportunity for
specially trained direct care staff members {o initiate a restraint — with
authorization to continue provided by a licensed staff person or Registered Nurse
within 15 minutes and a physician’s order within one hour. We request that the
staff requirements for initiation and the definition of “authorized staff person” be
changed to reflect that standard and that Registered Nurses be included in the
definition of licensed clinical staff.

Please note that even with the addition of RNs to that definition, which we
consider essential, we would not seek to limit our youngsters' access to a wide
range of on- and off-unit activities where the RN and/or clinician may not be
immediately available to authorize initiation of a restraint. Thus we are regquesting
both the addition of the RN to the definition of licensed clinical staff AND that
initiation of a restraint may take place by specially trained staff per the Joint
Commission standard (CTS.05.06.05) with authorization within 15 minutes by a
licensed clinical staff.

ISSUE 2: DEFINITION OF SECLUSION

DMH regulation 104 CMR 27.12(5)(a)4. defines seclusion as occurring when a
patient is involuntarily confined to a room and is prevented from leaving, or
reasonably believes that he or she will be prevented from leaving. It does not
include voluntary, collaborative separation from a group or activity for the
purpose of caiming the patient.

Again, we respectfully submit that this definition is more restrictive than that in
current use by the Department of Elementary and Secondary Education (DESE),
as re-drafted in the updated and more comprehensive regulations to be fully
adopted in January, 2016. Under the DESE regulations, 603 CMR 46.02 defines
seclusion as “the involuntary confinement of a student alone in a room or area
from which the student is physically prevented from leaving.” The primary
distinction between prohibited seclusion and permissible exclusionary time-out is
that under seclusion, the student is left alone. We would agree with that definition
and would not request to use seclusion as defined by DESE. However,
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exclusionary time-out, as defined by DESE, is a useful alternative to seclusion
and restraint for many youngsters, both in public school and in DMH IRTPs, as
well as a useful tool for families to reduce disruptive behavior in the home. We
respectfully request that DMH adopt similar definitions and procedures for the
use of exclusionary time-out as described in DESE Technical Assistance
Advisory SPED 2016-1, which can be found at
http:/Aww.doe.mass.edufsped/advisories/2016-1ta.html and is excerpted below:

"2. The use of exclusionary time-out in educational settings

"Exclusionary time-out as a staff-directed behavioral support should only be used
when the student is displaying behaviors which present, or potentially present,
an unsafe or overly disruptive situation in the classroom. Staff-directed
exclusionary time-out should not be used as a method of punishment for
noncompliance, or for incidents of misbehavior that are no longer occurring.

"During an exclusionary time-out:

« The student must be continuously observed by a staff member;

« Staff must be with the student or immediately available to the student at all
times;

+ The space used for exclusionary time-out must be clean, safe, sanitary, and
appropriate for the purpose of caiming;

"Exclusionary time-out must cease as soon as the student has calmed.

"When a student is separated from the learning environment in an exclusionary
time-out, s/he must be in a safe and calming environment. For any exclusionary
time-out that may last longer than 30 minutes, programs must seek approval
from the principal for the continued use of time-out. The principal may not
routinely approve such requests but must consider the individual circumstances,
specifically whether the student continues to be agitated to determine whether
time-out beyond 30 minutes is justified. If it appears that the use of exclusionary
time-out exacerbates the student's behavior, or the continuation of the
exclusionary time-out beyond 30 minutes has not helped the student to calm,
then other behavioral support strategies should be attempted.

"Exclusionary time-out is an intervention that should be reserved for use only
when students are displaying behaviors which present, or potentially present, an
unsafe or overly disruptive situation in the classroom. In such circumstances, the
student may either ask to leave the classroom, or the student may be directed to
a separate setting for the purpose of helping the student to calm. Unless it poses
a safety risk, a staff member must be physically present with the student who is
in an exclusionary time-out setting. If it is not safe for the staff member to be
present with the student, the student may be left in the time-out setting with the
door closed. However, in order to ensure that the student is receiving appropriate
support, a school counselor or other behavioral support professional must be
immediately available outside of the time-out setting where the individual can
continuously observe and communicate with the student as appropriate to
determine when the student has calmed. Students must never be locked in a
room. For students displaying self-injurious behavior, a staff member must be
physically present in the same setting with the student. Exclusionary time-out
must end when the student has calmed.”

We would ask that the Program Director of an IRTP be substituted for the
principal in DESE's advisory as the administrator who authorizes exclusionary
time-out beyond 30 minutes to one hour, We would further request the adoption
of existing language in DMH regulations to require physician approval if the
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exclusionary time-out lasted beyond one hour, thus reverting to the existing

regulation on seclusion and restraint and that the doctor’s order would not last
longer than 2 hours, and so forth.

Thank you for your consideration of these two changes in regulation.

Terms | Privacy
Copyright © 2016 Formstack, LLC. All rights reserved.
This is a customer service email.
Formstack, LLC
8604 Allisonville Rd.
Suite 300
Indianapolis, IN 46280




From: noreply@formstack.com

Sent: Friday, January 08, 2016 2:14 PM
To: RegReform (ANF)

Subject: A Clearer Code: Regulatory Reform

ormstack Submission for form A Clearer Code: Regulatory Reform
Submttted at 01/08/16 2 13 PM
E':'Name (optlonal) i

Companlergamzatmn (rf appllcable}
(optional)::

Primary Phone (optional)::

f::fEmatl (optlonal)

CMR Number (If known) 345 CMR 4. 00

ocal Government Re!ations

General Regulatory The

Please list the Agency or AgenCIes Departrnent of Public Health
affiliated with this regulation::

 observation:

Suggestions for improvements to the Eliminate 345 CMR 4.00.
~ regulation::

Terms | Privacy
Capyright © 2016 Formstack, LLC. All rights reserved.
This is a custormer service email.
Formstack, LLC
8604 Allisonville Rd.
Suite 300
Indianapoiis, IN 46250




From: R TR R B e - noreply + 2c3fca0708b53c05@formstack.com>
Sent: Thursday, January 07, 2016 2:06 PM

To: RegReform (ANF)

Subject: A Clearer Code: Regulatory Reform

Formstack Submission for form A Clearer Code: Regulatory Reform
Submitted at

Company/Organization (if BSN RN Publlc Health Nurse for 8 Towns in Central and South Central MA
applicable) (optional)::

Please list the Agency or Massachusetts Department of Public Health Division Infectious Disease
Agencles affiliated with this Surveillance and Tuberculosis Control.
regulation::

--ha\}e no ldea that we have been contalnmg and ©
tious diseases since 1890. Just because a d:sease i
ated” doesn't mean that it has been?’?? : '




Suggestions for
improvements to the
regulation::

Paliticians at Local, State and Federal levels should be educated on the role of
the Public Health Nurse (at all levels of government). Where there is smoke,
there is fire. In MA, we have had an increase in TB Cases (as well as an
increase in multidrug resistance cases, outbreaks of measles, outbreaks of
pertussis and increase in morbidity and mortality rates for vaccine preventable
diseases such as influenza. We are barely able to provide “tertiary" levels of
prevention to reduce the spread of potentially dangerous infectious diseases.
Secondary interventions for early diagnosis and prompt treatment of diseases
is now a "gift" if we can reach the patient/population in a timely manner.
Primary Intervention to Promote health, prevent illness, and provide
communities with protection is non-existent for many of us who cover multiple
towns (both Part-time and Full-time). It is only a matter of time before we have
another contagious disease outbreak...and pray that "small-pox" doesn't refurn
to this planet (which is the only contagious disease that has be alledgedly

"irradicated™)

Terms | Privacy
Copyright © 2016 Formstack, LLC. All rights reserved.
This is a customer service email.
Formstack, LLC
8604 Allisonville Rd.
Suite 300
Indianapolis, IN 46250




From: noreply@formstack.com

Sent: Monday, January 04, 2016 8:45 AM
To: RegReform {ANF)

Subject: A Clearer Code: Regulatory Reform

Formstack Submission for form A Clearer Code: Regulatory Reform
Submitted at 01/04/16 8:44 AM ‘

e (optional):

Company/Organization (if
applicable) {(optional)::

Primary Phone {(optional):: : -

E mail (optional):

CMR Number (If known): : 105 CMR 460.00

Please list the Agency or Department of Public Health (DPH) and Department of Labor Standards
Agencies affiliated with this (DLS) for de-leading implementation under 454 CMR 22.00.
regulation::

Suggestions for improvements Eliminate the separate regulatory agency (DPH) and place with the DLS

to the regulation:: where the de-leading procedures are in place. Controlled by a single entity
which would license both the inspectors and contractors, would allow for
standards to be consistent within one agency. This is not unlike asbestos




where both the inspector and the contractor are licensed by a single agency.
More recently dialogue has started to take shape due in part to the
persistence of groups such as Lead and Environmental Hazards Association
(LEHA) MA Chapter, which includes licensed inspectors and contractors
frustrated by the inconsistency in regulations, to request joint meetings with
the DL.S and DPH.

Terms | Privacy
Copyright @ 2016 Formstack, LLC. All rights reserved.
This is a customer service email. :
Formstack, LLC
8604 Allisonville Rd.
Suite 300
Indianapolis, IN 46250




L L M
From: noreply@formstack.com
Sent: Wednesday, January 06, 2016 10:33 AM
To: RegReform (ANF)
Subject: A Clearer Code: Regulatory Reform

Formstack Submission for form A Clearer Code: Regulatory Reform
Submitted at 01/06/16 10.:33 AM

Company/Organization (if Phelps Food Service Consultants

applicable) {optional)::

Address (optiona

Primary Phone {optional)::

Please list the Agency or Agencies  All MA BOM
affiliated with this regulation::

Suggestions for improvements to
the regulation::
Terms | Privacy
Copyright © 2016 Formstack, LLG. All rights reserved.
This is a customer service email.
Formstack, LLC
8604 Allisonville Rd.
Suite 300
Indianapolis, IN 46250




g oreply+09f621abec398b53@formstack.com>

From: GG Bt
Sent: K enesday, january 06 2016 1043 AM
To: RegReform (ANF)

Subject: A Clearer Code: Regulatory Reform

Formstack Submission for form A Clearer Code: Regulatory Reform

Company/Organization (if Massachusetts Health Officers’ Association
applicable) (optional)::

Primary Phone (optional)::

Please list the Agency or Department of Public Health, Community Sanitation Division
Agencies affiliated with this
regulation::

Suggestions for Adopt the updated version of the housmg code,

improvements to the
regulation::

Terms | Privacy
Copyright © 2016 Formstack, LLGC. All rights reserved.
This is a customer service email.
Formstack, LLC
8604 Allisonville Rd.
Suite 300
indianapolis, [N 46250




g noreply +09f621abec398b53@formstack.com>

From: N SRRk L TS Ry
Sent: Wednesday, January 06, 2016 10:56 AM
To: RegReform (ANF)

Subject: A Clearer Code: Regulatory Reform

earer Code: Regulatory Reform

Formstack Submission for form
Submitted at 01/06/16 1055 AM

Company/Organization (if Massachusetis Health Officers' Association
applicable) (optional)::

590.000

Please list the Agency or Department of Public Health, Food Protection Program
Agencies affiliated with this
regulation::

Suggestions for Make Food Protection a priority for 2016.
improvements to the
requlation::
Terms | Privacy
Copyright © 2018 Formstack, LLC. All rights reserved.

This is a customer service email.
Formstack, LLC
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horeply+f30856dea3f62e92@formstack.com:>

From: T ;
Sent: Wednesday, January 06, 2016 11:04 AM
To: RegReform (ANF)

Subject: A Clearer Code: Regulatory Reform

Formstack Submission for form A Clearer Code: Regulatory Reform
Submitted at 01/06/16 11:03 AM
Name (optional)::

Company/Organization (if
applicable) (optional)::

Please list the Agency or
Agencies affiliated with this
regulation::

Suggestions for Please allow the DPH to adopt the latest Federal Food Code (2013)
improvements to the
regulation::

Terms | Privacy
Copyright © 2016 Formstack, LLC. All rights reserved.
This is a customer service email.
Formstack, LLC
8604 Allisonville Rd.
Suite 300
Indianapaolis, IN 46250




From: o B e Oreply -+ 0c842d1326df2cLle@formstack.com>
- Sent: Wednesday, January 06, 2016 11.07 AM

To: RegReform (ANF)

Subject: A Clearer Code: Regulatory Reform

Formstack Submission for form A Clearer Code: Regulatory Reform
Submitted at 01/06/16 1 |

Company/Organization (if MA DPH Food Protection Program
applicable) (optional)::

Please list the Agency or Local BOH 105 CMR 590 (Food Code)
Agencies affiliated with this '
regulation::

Suggestions for cooler logs with 2x/day record of all refrigeration units in a retail establishment

improvements to the
regulation:: if retail food establishments choose to pick up, rather than have delivered, any

perishable foods, that they be done so with insulated mechanical refrigeration
capable of maintaining refrigerated foods at <41*F and frozen foods at <0*F,
as required under 105 CMR 500 for wholesale distribution (this may be as

1




simple as a cooler plugged into a power supply on the vehicle) or in an
insulated cooler with sufficient gel packs or ice to maintain perishable foods
<41*F during the period of transportation.

Terms | Privacy
Copyright © 2016 Formstack, LLGC. All rights reserved.
This is a customer service email.
Formstack, LLC
8604 Allisonville Rd.
Suite 300
Indianapolis, IN 46250




From: B e _ i reply+8833a3736f752e0f@formstack.com>
Sent: Wednesday, January 06, 2016 11:55 AM

To: RegReform (ANF)

Subject: A Clearer Code: Regulatory Reform

Formstack Submission for form A Clearer Code: Regulatory Reform
Submitted at 01/06/16

Company/Organization (if Massachusetts Health Officers Association-President
applicable) (optional):: -

Primary Phone (optional)::

Please list the Agency or Public Health
Agencies affiliated with this
regulation::

Suggestions for Having the MADPH Food Regulatory Program expedite the adoption of the

improvements to the 2013 Federal Food Code and properly update/merge with the 105 CMR
regulation:: 590.000
Thank you!

Terms | Privacy
Copyright © 2016 Formstack, LLC. All rights reserved.
This is a customer service email.
Formstack, LLC
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From: , noreply@formstack.com.

Sent: Wednesday, January 06, 2016 12:10 PM
To: RegReform (ANF)
Subject: A Clearer Code: Regulatory Reform

Formstack Submission for form A Clearer Code: Regulatory Reform

Company/Organization (if applicable
{opticnal):: !

410.000 & 590.000

Piease list the Agency or Agencies affiliated  State Sanitary Codes for the Minimum Standards for Human
with this regulation:: Habitation and Food Service Establishments

Suggestions for improvements to the Use the suggestions of the sitting committees for both
regulation:: regulations.

Terms | Privacy
Gopyright @ 2016 Formstack, LLC. All rights reserved.
This is a customer service email.
Formstack, LLC
8604 Allisonville Rd.
. Suite 300
indianapolis, IN 46250




ol _ _ ;

From: noreply@formstack.com

Sent: Wednesday, January 06, 2016 12:06 PM
To: RegReform (ANF)

Subject: A Clearer Code: Regulatory Reform

Formstack Submission for form A Clearer Code: Regulatory Reform
Submitted at 01/06/16 12:06 PM

Marlene J ohnson

Company/Organization (if Burlington Board of Health
applicable) (optional)::

105 CMRs: 590.000 and 105 CMR 435.000

Please list the Agency or Local Boards of Health (all above regulations)

Agencies affiliated with this Food Service Establishment owners/managers (590)

regulation:: Food Consultants and CFPM Trainers (590)

Hotels, Condos, Apt. Complexes, clubs, schools with commercial swimming
pools (435)

Contractors/Engineers who build/plan commercial swimming pools (435}
Certified Pool Operator (CPQ) instructors (435)

De scrxbe the regulatory sS MR 590.000 is outdate
0 ation:: _this regu[atlon FD p! t'recently the 2013
S quired certification:

to 'suspend {he pe

-—-hﬁ» +f‘\ uAI un'l-nml ¥ r\!
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Suggestions for
improvements to the
regaation::

105 CMR 590.000 - do not have a "working group” and compare the last 3
food codes. The appropriate Food Protection Program staff should just adopt
a newer food code {i.e. 2009 or 2013) and then strike and modify sections
within 105 CMR 590.000. Before they are finalized all Boards of Health should
have adequate time fo review and submit input and suggestions before final
promuigation. Just read the 2013 food code and decide what stays, what goes
and what you want to add.

105 435.000 - The appropriate Community Sanitation Program staff should
review the Model Aquatic Health Code (MAHC) which was finalized and
published by the CDC in Aug. 2014 for the latest industry and regulatory
standards. Adopt sections of this code and modify where needed. Before they
are finalized all Boards of Health should have adequate time to review and
submit input and suggestions before final promulgation.

Terms | Privacy
Copyright © 20186 Formstack, LLC. All rights reserved.
This is a customer service email.
Formstack, LL.C
8604 Allisonville Rd.
Suite 300
indianapaolis, IN 46250




From: ' B R N OTeply +43a68dc31.¢501553@formstack.com>
Sent: Wednesday, January 06 2016 12:31 PM

To: RegReform {ANF)
Subject: A Clearer Code; Regulatory Reform

Formstack Submission for form A Clearer Code: Regulatory Reform
Submitted at 01/06/16 12:30 PM

Brian LaGrasse -

Company/Organization (if applicable) City of Methuen
{optional)::

Please list the Agency or Agencnes afflhated
with this regulation::

Suggestions for improvements to the Update State Sanitary Code; -
regulation:: Adopt latest version of the Federal Food Code, we are
currently working off the 1999 Food Code

Terms | Privacy
Copyright © 2016 Formstack, LLC. All rights reserved.
This is a customer service email.
Formstack, LLC
8604 Allisonville Rd.
Suite 300
Indianapolis, IN 46250
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From: noreply@formstack.com

Sent: Wednesday, January 06, 2016 12:40 PM
To: RegReform (ANF)

Subject: ' A Clearer Code: Regulatory Reform

Formstack Submission for form A Clearer Code: Regulatory Reform
Subrmitted at 01/06/16 12:40 PM

Name (optlonal) : :

Companyl/Organization (if
applicable) (optional)::

Primary Phone (optional}::

ma:i (optlonal)

CMR Number (If known)

rai' Regulatory Theme

nd Families

Please hst the Agency.or
Agencies affiliated with this
regulation::

Suggestions for improvements nghten case Ioads require all staff attend mandatory ongoing training on

to the regulation:: what to look for and how to handie cases. Make sure the staff are educated
and actually WANT to do their job. Anyone who is simply clocking in for a
paycheck... that is not the job for them. These are CHILDREN that they are
supposed to be protecting. DO BETTER.

Terms | Privacy
“Copyright © 2016 Formstack, LLC. All rights reserved.
" This is a customer service email.
Formstack, LLC
8604 Allisonville Rd.
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