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Webinar Logistics
• Today’s presentation is being recorded
• Use the Control Panel to select your audio mode
• To keep the Control panel open, click “View” menu and 

uncheck “Auto-Hide Control Panel”
• Click “Audio” in the Control Panel and select the Phone 

Call option to receive dial-in information
• All participants are muted
• You can download a copy of this presentation from the 

handout section on the right
• A link to the recording will be emailed tomorrow
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• Live Chat during Webinar
• Email Us

o OSDlegal@mass.gov
o ITcontracts@mass.gov

• Submit a Request for Assistance
o Chapter 30B Technical Assistance Form

Questions?

mailto:OSDlegal@mass.gov
mailto:ITcontracts@mass.gov
https://www.mass.gov/forms/chapter-30b-technical-assistance-form
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Templates can be accessed via the mass.gov website on the OSD 
Forms page

• Posted under Bid Development and Evaluation Forms
o IG RFQ for Services
o IG Services and SaaS
o RFQ Services
o RFQ Template Software as a Service SaaS
o SoW T&M
o SoW Fixed Price

• EOTSS Cloud Terms Templates
o Executive Department Agencies

▪ IT Services ONLY
▪ IT Services including Cloud products (SaaS, IaaS, Paas)

o Municipalities and other non-Executive agencies
▪ IT Services ONLY
▪ IT services including Cloud products (SaaS, IaaS, Paas)

RFQ Templates: Access

https://www.mass.gov/lists/osd-forms
https://www.mass.gov/doc/ig-rfq-for-services/download
https://www.mass.gov/doc/ig-services-and-saas/download
https://www.mass.gov/doc/rfq-services/download
https://www.mass.gov/doc/rfq-template-software-and-software-as-a-service-saas/download
https://www.mass.gov/doc/sow-tm/download
https://www.mass.gov/doc/eotss-cloud-terms/download
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RFQ Templates: Using Templates
SWC # Title RFQ Template Applicability

ITS55 IBM Software and Services N/A – Single Vendor Contract

ITS60 Cloud Solutions ✔ APPLICABLE for customized services with SOW
N/A – Product and Standard Support Offerings

ITS61 Accessibility Services N/A – Customized RFQ on COMMBUYS

ITS64 Oracle Software and Services N/A – Single Vendor Contract

ITS69 Managed Print Services N/A – Includes Hardware Leasing Component

ITS74GIS Geographic Information System Services ✔ APPLICABLE

ITS74ProjSrv IT Project Service ✔ APPLICABLE

ITS75 Software and Services ✔ APPLICABLE for customized services with SOW
N/A – Product and Standard Support Offerings

ITS77 ITS Staff Augmentation N/A – Customized RFQ on COMMBUYS

ITS78 Data and Cyber Security ✔ APPLICABLE when requesting multiple quotes with SOW

ITS80 IT Research N/A – Requesting Multiple Quotes Not Required
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SWCs to use for IT Professional Services

ITS74/ITS78
Use the IT Services template when only services, not software or cloud 
products, are being procured

SWCs to use for SaaS
ITS60/ITS75
Use the IT Services and Cloud template if procuring IT Services and Cloud 
products

ITS60/ITS75
Also use this template if procuring services ONLY

RFQ Templates: Using Templates



@Mass_OSD mass.gov/osd8

Determining Solicitation Duration

• Review gray box at the top of the Contract User Guide (CUG) for contract dates
• OSD may not exercise all possible renewals.  
• Also go to “Performance and Payment Time Frames Which Exceed Contract duration”

IDENTIFY  |  DEVELOP |  SOLICITATION

https://massgov.sharepoint.com/sites/OSD-TEAMS-FY24ITSWIG/Shared%20Documents/General/Communications%20Subteam/Email_ITS%20Contract%20Promotion.docx
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IDENTIFY which SWC you are soliciting under and 
respective end dates:

• Estimated term shall consist of an initial X-month term
o May be renewed or extended upon written agreement by the 

awarded Bidder and the Purchasing Entity, but no such 
continuations may extend past [mm/dd/yy]

• Initial term and all renewals or extensions shall be referred to 
collectively as the “Term” 
o Maximum term length will be governed by the applicable SWC

• For vendors bidding on Statewide Contract ITS X, the Term shall be for 
X months with a maximum end date of ______

• For vendors bidding on Statewide Contract ITS XY, the Term shall be 
for X months with a maximum end date of ________

Determining Solicitation Duration
IDENTIFY  |  DEVELOP |  SOLICITATION
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DEVELOP further: 
Is there an Extend Beyond provision?

• Projects started during a contract term may continue past the end 
date of that term for the number of months/years listed in that 
section (the “Extend Beyond” period)
o End date of the current SWC term, plus the “Extend Beyond” 

period, is the longest you can count on being able to use the 
selected vendor’s services under the SWC

• If there is a likelihood that you will not be able to continue with your 
selected vendor for the amount of time needed to complete your 
project, consider dividing the project into phases that will allow for 
transition to a new vendor as well as terms governing a transition, 
and build transition time (including time for selecting a new vendor 
via RFQ) into your project timeline, as well as cost.]

Determining Solicitation Duration
IDENTIFY  |  DEVELOP |  SOLICITATION
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Are you trying to SOLICIT for duration longer than 
the parent (Statewide Contract) end date?

• Please include the following language:
“In the event that the awarded vendor is also awarded on the successor 
contract then the SOW will be amended to transfer the Purchasing 
Entity’s contract to the successor SWC, with any other adjustments as 
mutually agreed to address any changes in the SWC’s terms.”

*THIS IS A RISK! Vendors awarded on one SWC may not be awarded on 
the successor contract. Buyers should be aware that should they chose 
to use this language and the vendor is not awarded on the successor, 
they will need be prepared to conduct another procurement when the 
predecessor contract expires.

Determining Solicitation Duration
IDENTIFY  |  DEVELOP |  SOLICITATION
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Determining Solicitation Duration

Project End 
Date Before 
End Date of 

Current 
Term?

YES Proceed with 
RFQ

NO

If “Extend 
Beyond” time 
added to end 
of the Current 

Term, is 
Project End 
Date within 
that period?

YES Proceed with 
RFQ

NO
(or N/A)

Project at risk 
for not being 

able to be 
completed 
under this 
contract
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Datatype Considerations

DATA TYPE (CHECK ALL THAT APPLY) APPLICABLE LAWS AND REGULATIONS ADDITIONAL REQUIREMENTS

Y / N Personally Identifiable Information • M.G.L. c. 93H
• M. G. L. c. 66A

Y / N Payment Card Information • PCI Standards

Y / N Family Educational Rights and Privacy Act Data • Family Educational Rights and Privacy Act

Y / N Protected Health Information • Health Insurance Portability and Accountability Act of 
1996

• Commonwealth of Massachusetts Executive Office of Health and 
Human Services Data Management and Confidentiality Agreement

Y / N Federal Tax Return Information • Publication 1075 • Publication 1075 Exhibit 7
• Commonwealth of Massachusetts Dept. of Revenue background 

check

Y / N Criminal Offender Record Information • FBI Security Addendum
• NCIC 2000 Operating Manual
• CJIS Security Policy
• Title 28, CFR Part 20

• Dept. of Criminal Justice Information Certification
• Background Check

Y / N Criminal Justice Information • FBI Security Addendum
• NCIC 2000 Operating Manual
• CJIS Security Policy
• Title 28, CFR Part 20

• Dept. of Criminal Justice Information Certification
• Background Check

Y / N Social Security Administration Data • Privacy Act
• 5 U.S.C. 552a s. 1106

Y / N Other

Bidder will have access, or potential access, to the following checked data:
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Environmental Considerations

Global Electronics Council Cloud 
Service Procurements

OSD EPP
IT Specific Web Page

OSD EPP
General Web Page

https://globalelectronicscouncil.org/resources/purchaser-guides/sustainability-cloud-service-procurements/
https://www.mass.gov/guides/epp-program-environmentally-preferable-products-and-services-on-statewide-contracts
https://www.mass.gov/environmentally-preferable-products-epp-procurement-program
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• To be reviewed and approved by your agency’s General 
Counsel 

• Agreements and Negotiated Clarifications must not 
conflict with or dilute the Terms and Conditions for IT 
contracts

• Warranty language should be consistent with RFR and 
RFQ

• Service Level Agreements must be consistent with 
cloud terms and RFR

• 3rd party End User License Agreements (EULAs) cannot 
conflict or dilute the Terms and Conditions for IT 
contract

License, Service, Subscription, and 
Maintenance Agreements
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Massachusetts Small Business Purchasing Program (SBPP) 
• Established pursuant to Executive Order 599 
• To increase state contracting opportunities with small businesses 

within the Commonwealth
• Intention to award this small procurement to one or more SBPP 

participating business(es)

Program Resources and Assistance
• Bidders and contractors seeking assistance regarding SBPP may visit 

the SBPP webpage, http://www.Mass.Gov/sbpp, or contact the SBPP 
help desk at sbpp@mass.Gov.

• To learn more about the SBPP, including how to apply, visit the SBPP 
webpage.

Small Purchasing Mandates (SBPP)
FOR PROCUREMENTS WITH ANNUAL VALUES < $250,000

For Executive Departments

https://www.mass.gov/sbpp
https://www.mass.gov/executive-orders/no-523-establishing-the-massachusetts-small-business-purchasing-program
http://www.mass.gov/sbpp
mailto:sbpp@mass.Gov
http://www.mass.gov/sbpp
http://www.mass.gov/sbpp
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• Supplier Diversity Program (SDP) 
• OPTIONAL at the RFQ level for those purchases over 

$250,000/yr for the life of the contract
• All SWC vendors have a minimum of 1% of projected 

future sales are committed to diverse vendors
• Please reach out to the Supplier Diversity Office (SDO) to 

coordinate additional reporting by the Vendor

SDP Commitments for Large Purchases
FOR PROCUREMENTS WITH VALUES > $250,000 (OPTIONAL)

For Executive Departments
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Vendor Response Form

• Provides uniform Vendor response for more 
easily evaluating proposals
o Contact Information, References, Data 

Classification, Business/Technical 
Response, Requirements, and Cost 
Response

• Points vendors to specific areas of their 
proposal that need to be addressed, and any 
additional agreements should be submitted 
for review and negotiation
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Clearly outlines the scope of the project, including the specific products or services being 
offered, as well as any other relevant details such as delivery timelines and performance 
requirements

What to Look for in Bidder Proposals

Proposal includes detailed pricing breakdown that clearly outlines all associated costs
• Includes both fixed and variable costs, as well as any other relevant details (ie. payment 

terms, conditions, etc.)

Proposal provides detailed overview of a bidder’s qualifications and experience
• Includes any relevant certifications or licenses
• Assists in determining if bidder has necessary expertise

Proposal includes references from previous clients or customers
• Assists in evaluating bidder’s track record and in determining whether a history of 

delivering high-quality work exists

SCOPE

PRICING

QUALIFICATIONS
/ EXPERIENCE

REFERENCES
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Evaluation criteria are based on OSD’s Best Value approach, 
which considers both price and non-price factors
• Fit to Requirements of the RFQ
• Quality of product functionality
• Time for delivery
• Price as provided in the Cost Table

For more information:
OSD's Best Value Procurements Handbook

Evaluation Criteria: Bidder’s Response

https://www.mass.gov/doc/conducting-best-value-procurements-handbook/download
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Summation

Remove Color Coding & Nonapplicable 
Language

Ensure duration dates correspond to SWC post

Incorporate agency specifications

Review with agency General Counsel
Prior to Posting
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• Live Chat during Webinar
• Email Us

o OSDlegal@mass.gov
o ITcontracts@mass.gov

• Submit a Request for Assistance
o Chapter 30B Technical Assistance Form

Q & A

mailto:OSDlegal@mass.gov
mailto:ITcontracts@mass.gov
https://www.mass.gov/forms/chapter-30b-technical-assistance-form
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Thank You

Presented By: 
Andrew Cheng, Contract Manager and Special Counsel (TSS)
Jennifer C. Lyons, Acting General Counsel (OSD)
Julia Wolfe, Director, Environmental Purchasing (OSD)

Andrew Cheng (TSS)
Jennifer C. Lyons (OSD)
Julia Wolfe (OSD)
Anna Lockett (OSD)
Ashish Patel (OSD)
Camille Clarke (OSD)
Elizabeth Rooney (formerly TSS)

Hayley Lebert (OSD)
Kelly Minichello (OSD)
Marge MacEvitt (OSD)
Michael Evers (OSD)
Ryan Huber (OSD)
Sean Corbin (OSD)
Shawn Johnson (TSS)

Reviewed By:
James Craig, Senior General Counsel (Inspector General)

Developed By:
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OSD Resources

Sign up for Communications: bit.ly/OSDsignup 

OSD: www.mass.gov/osd

COMMBUYS: www.commbuys.com 

OSD Help Desk: 1-888-627-8283 or OSDHelpDesk@mass.gov

OSD Blog: www.mass.gov/collections/procurement-insights

OSD's Best Value Procurements Handbook

Follow Us! 

@Mass_OSD

https://bit.ly/osdsignup
http://www.mass.gov/osd
http://www.commbuys.com/
mailto:OSDHelpDesk@mass.gov
http://www.mass.gov/collections/procurement-insights
https://www.mass.gov/doc/conducting-best-value-procurements-handbook/download
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