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Digestive System: Gall Bladder

Choose a Topic
Patient Safery Quality and cost of gall bladder remeval varies by hospital, The reason {o know about this is that
someday you, or someone you care about, may need to decide which hospital to go (o for gall bladder
removal, You can make a more informed choice when you know about quality and cost and then
discuss this with your doctor. (more}

Patient Exparience

Swrgicat Care

Bone and Joint Care
Back Procedure

Diagnostic classification: Gal Bladder removal (APR-DRG 263)

Hip Fractusre
Hip Rapla
Knee Replacement

View Summarized Report Detailed Report

ment

o

Quality of Care {more)

Digestive System
' Betrowest Medical  Midord Regioaad Saint Vincent Ublass Remoriat

siingl S N Center Wedicat Center Hospital Medicai Center -
intestinal Surgery Framingharm fAemorial Campus
Weight-foss Surgery . .
Quality Rating N/A N/A N/A N/IA
Heart Care Statistical NIA N/A NIA N/A

Angloplasty Significance

Bypass Surgoery
Cost of Care {more)
Metrowest

Heart Aitack

tilford Regionat Saint Viacent Uktass Memorial tate

it Failure

Fedieal Confec Wedical Contar Hospital Fiedical Conter -
Framingham Wemorial Campus
Cost Rating &% z % £%8

Statistical Not different  Below Average Below Average Above Average
Signiticance from Average Cost Cost Cost
Normal Newbaorn Cost
E:'Iig‘:\dcozta ?a" $11,100 $9.300 $8,800 $13,300 $10,100
. adder {eighty-
Re‘:""“’"’ fifth percentiie)
corp median cost: Gall  $7,300 $6,900 $4,500 $9.200 °  $8,000
Pneumania Bladder
low cost: Gall $6,500 $3,900 $2,300 $8,100 $6,900
Qutpatient Diagnostic Bladder (fifteenth
Procedures percentile)

. Data Provided by Health Care Quality and Cost Councd. {HCQCG)
Cardiac Testing

CT Sean

HMammogram Additional Service Information {more)

MRY Metrowest Medical  Milford Regionat Saint Wincent Utiass Memorial
Ultrasound Ccmer Hedical Center Hospitat Medicai Center -
Framingham Memorial Campus
X-Ray
Number of Patients 112 113 164 N/A NIA
Percentage of 17% 23% 22% NIA 17%

Qutpatient Radiation
& patients whose
severity of illness
was major or
extreme (higher is
more experience
with complex
patients)

Radiation Trea

Data Provided by Division of Hoalth Care Finance and Policy

UMass Memorial Medical Center -
Memorial Campus

L oo

Saint Vincent
Hospital

Metrowest tedical Center
Framingham

oo |

Wilford Regionat
KMedical Center

Legend
Hospials have a rate in the bottom 15% Their rate is worse than 85% of all hospitals
in the state.
Hospitals are bolow average, but natin bottom 15%. Thedt rate is above 15% but
betow 50% of alt hospitals in the state.
Hospitals perform better than average but are notin the top 15%. Their tate is above
80% but below 15% of all hospitals in the state
Hospitals have a rate mthe top 15%. Their rate is betier than 85% of all hospitals in
the state

N/A Mot encugh informaton was repoited.

See Details Click on the Show Details ink for more Information on this Provider

Above Average Quality

Not Different from Average
Quality

http://hcqcec.hef.state.ma.us/ Reports/ProviderComparison.aspx ?sCity=worcester&sCount

We are §5% sure that the hospital performs better than state average quality

The hospital perfoims in the avetage range. For a hospital with a small number of
cases, we may not have enough information to e sure that the hospital’s

MyHealthCareOptions - Gall Bladder Comparison Report for Metrowest Medical Center ... Page 1 of 2
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Patent Safety
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Surgicat Care

Bone and Joint Care
Back frocedure

Hip Fra
Hip Repiace:

ment
Knee Replacement

Digestive System
Galt Bladder
intestinal Surgery
Weight-loss Surgery

Heart Care
Angioplasty

Bypass Surgery
Hearl Attack

Heart Failure

Heart Valve SBurgery
Suoke

Obstetrics

Normal Nawborrn

Respiratory
CORD
Preumona

Outpatient Diagnostic
Procedures

Cardiac Testing

7 Scan

Mammogram

MRE

Uitrasound

K-Ray

Outpatient Radiation
Radiation Treatment
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Obstetrics: Cesarean Section

Quality and cost of cesarean section varies by hospital. The reason to know about this is that someday
you, or someone you care about, may need {o decide which hospital to go fo for cesarean section. You
can make a more informed choice when you know about quality and cost and then discuss this with
your doctor. {more}

Diagnostic classification: Cesarean section (APR-DRG 540)

View Summarized Report Detaited Report

Quatity of Care {more)

Hetrowest Modical  Milford Regional Saint Vinoent Uhass Bemorial

Center tedicat Center Hospitat Medical Center -
Framingham Memaorial Campus
Quality Rating N/A NIA N/A N/A
Statistical NIA NIA NIA N/A
Significance
Cost of Care (more)
Motrowest Medisal  Hilford Regionat Saint Vincent Uhass Memorial

Conter Hodicat Center Hospital Medieal Contor -
Framingham Hemaoriat Campus
Cost Rating %3 5% N/A $%8%
Statistical Below Average Below Average N/A Above Average
Significance Cost Cost Cost
high cost: | $6,400 $5,700 N/A $8,300 $6,700
Cesarean Section
{eighty-fifth
percentile)
median cost: $5,500 $5,200 N/A $6,800 $5,750
Cesarean Section
low cost: $4,000 $4,100 N/A $5,800 $5.100
Cesarean Section
{fifteenth

percentile}
Dats Provided by Health Cate Quality and Cost Council. (HCQCC)

Additional Service Information {more)

Retrowest Medical  Milfurd Regional Sast Vincent UMass Mumorial

Center HMedical Contar Haospitat Hedicat Center -

Framinghan tiemuorial Campus
Number of Patients 778 362 479 NIA NIA
Percentage of 4% 3% 4% NIA 7%

patients whose

severity of iliness
was major or

extreme (higher is

more experience
with complex
patients) |

Data Provided by Division of Health Gare Finance and Poticy

Saint Vincent  UMass Memerial Medical Center -
Hospital

Metrowest Medical Center
Framingham

Kiiford Regionat
Medical Center

Hemorial Campus

Legend
Hospitals have a rate in the bottom 15% Their tate is worse than 85% of all hospitals
inthe state
Hospdals are befow average, but not in bottem 15%. Their rate is above 15% but
betow 50% of all hospials in the state
Hospdats parform better than average but ate not in the top 15%. Their rate is above
50% but below 15% of ati hospitals in the state.
Hospitals have a rate in the top 15%. Their rate 1s bettet than 85% of all hospitals in
the state

NIA Nat anough information was reported

See Details Click on the Show Details link for mot# Information on this Provider

Above Average Quality
Not Different from Average

We are 85% sure that the hospital parforms betier than stale average quality.
The hospital performs in the average 1ange. For 3 hospital with a small number of

http://hcqec.hef.state.ma.us/Reports/ProviderComparison.aspx ?sCity=worcester&sCount

MyHealthCareOptions - Cesarean Section Comparison Report for Metrowest Medical Ce...

Page 1 of 2
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Page 1 of 2

Choose a Topic Obstetrics: Normal Delivery

Patant Safery

Patient Expenence

Quatity and cost of normal delivery varies by hospital. The reason to know about this is that someday
you, of someone you care about, may need to decide which hospital to go to for normal delivery. You
can make a more informed choice when you know about quality and cost and then discuss this with

Surgical Care

your doctor. {miore}

Bone and Joint Care Diagnostic classification: Noi
Back Procedurs
Hip Fracture

Nt

Hip Raplace:
Knee Replacemaent

View Summarized Repont

rmal vaginal delivery (APR-DRG 560)

Deatailed Report

Digestive System Quatity of Care (more}
Gull Btadder Hetrowest Medical  Milford Ragional Saint Vincent Utiass Memornial S
intestingl . Center Medicat Center Hospital Medical Center -
Intasiinal Suigery Framingham Memorial Campus
Weight-loss Burgery 5 X
Quality Rating N/A N/A N/A N/A
Heart Care Statistical NIA NIA N/A N/A
Significance

Angioplasty
Bypass Surgery
Cost of Care {more}

Mairowe

Heart Attack
Heart Failure

st Medical  Mitford Regional Saint Vincent Uhdass Memorial

Cantar HMedical Conter Hospital Medical Center -
Heart Valve Surgery Framingham Memorial Campus
Stroke Gost Rating cg 5 NIA £2%%%
Obstetrics
Cesarenn Sect Statistical Below Average Below Average N/A Above Average
. Significance Cost Cost Cost
Normal Newhorn high cost: Vaginal $4,500 $4,100 N/A $5,500 $4,300
Delivery (vighty-
. fitth parcentile}
Respiratory N
o0 median cost: $3,500 $3,200 N/A $4,400 $3,700
CoPl Vaginal Delivery
Fregmon: tow cost: Vaginal $2.800 $2,500 N/A $3,800 $3,200

Delivery {fifteenth
Outpatient Diagnostic percentite)
Procedures
Cardiac Testing
T Sean

Mammoge

Ultrasourd

X-Ray Number of Patients 1

Percentage of 2% 4% 3%

patients whose
severity of iilness
was major or
oxtreme (higher is
more experience
with complex
patients)

Qutpatient Radiation
Radiation Traatment

Metrowest Medical Center
Framingham

Legend

NIA
See Details
Above Average Quality

Not Different from Average
Quality

http://heqee.hef.state.ma.us/Reports/ProviderComparison.aspx ?sCity=worcester&sCount

Additional Service information
Hotrownst Modical

MRE Center

Feamingham

Cata Provided by Heatth Care Quality and Cast Council, (HCGCC)

{more}

Miiford Reglorat
Medicai Centar

Saint Vinc
Hospi

semorial Campus

115 841 NIA

NIA
N/A 4%

Data Provided by Division of Health Care Finance and Poficy

URlass Memorial Medical Center -
Memaorial Campus

Saint Vincent
Hospital

Wilford Regional
Medicai Center

Hospitals have 2 rate in the bottom 15%. Their rate is worse than 85% of all hospitals
in the state.

Hospdals are below average, but notin bottom 15%. Their rate is above 15% but
below 50% of all hospitals in the state

Hospitais perferm better than average but are notin the top 15%. Their rate is above
§0% but betow 15% of ait hospitals in the state

Hospitals have 2 rate in the top 15%. Their rate is better than 85% of all hospitals in
the slate.

Not enough information was reéported.
Click on the Show Details link fof more Information an this Provider
We are 85% sure that the hospital pediorms betier than state average quality

The hospital performs in the average range. For a hospital with a small number of
cases, we may not have enough information to be sure that the hospital's
performance 1s Above Average Guality of Below Average Quality

11/24/2009
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1t Galety

ent Exp
Surgical C

wnce

Bone and Joint Care
Back Procadure
Mip Fracture

Higy B emernt

Knee Replacemant

Digestive System
Gall Bladder
Intestinat Surgery
Waight-

Sugery

Heart Care
Angloplasty

Bypass Surgery
Hazart Altack

Hean Failure

Heart Valve Surgery
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Quality and cost of normat newborn varies by hospital. The reason to know about this is that someday
you, or someone you care about, may need to decide which hospital to go to for normal newborn. You
can make a more informed choice when you know aboul quality and cost and then discuss this with

your doclor, {more}

Diagnostic classification: Normal Newbom (APR-DRG 640)

View Summarized Report

Quality of Care {more)

Retrowest Medicat  Milford Regional

Detrdted Report

Saint Vincent Uhtass Momoriat

Center Medical Cemtar Hospital Medical Cender -
Framingham Memorial Campus
Quality Rating NIA N/A NIA N/A
Statistical NIA NIA NIA NIA
Significance

Cost of Care (more)

Hetrowest Medicn  Bilford Regionat
Cunier #edicat Cernter

Framingham

Saint Vincant UMass semaoriad
Hospilat Fae i Conter -
Memortal Campus

Stroke Cost Rating 5% & N/A £5%
Obstetrics
Cesarean Section Statistical Not different  Below Average N/A N/A
Normat Defivery Significance  rom Average Cost
Mo Ewhoin Cost
t’\qigh ;ost:(l\{or':nal $1.100 $1,000 N/A $1,800 $1,400
. ewborn (eighty-
Respp(;ralory fifth percentile}
o median cost; $1,100 $1,000 NIA $1,400 $1,200
Preumonia Normal Newbom
R - .|owkcost: Normal $900 $1.000 N/A $1,300 $1.000
Procedures percel"\tile)

Cardiac Testing
CT Scan

fammoegram

Qutpatient Radiation
Radiation Tr

Data Provided by Heaith Care Quality and Cost Council. (HCQCC)

Additional Service Information (more)

wretrawest Moedical  Millord Reglooat

Baint Vincent UHiass Memoriat

Ceter Hedicai Center Hospital #edicat Center -
Framingham Memerial Campus
Number of Patients 1821 846 1749 NIA N/A
Percentage of NIA NIA N/A NIA NIA

patients whose
severity of iliness
was major or
extreme (higher is
more experience
with complex
patients)

Metrowest Medical Center
Framingham

Kilford Regional
Medical Conter

4 %L;{ Mgc

Data Provided by Dwvision of Health Care Finance and Policy

UMass Memorial Medical Center -
Memorial Campus.

Saint Vincent
Hospital

tegend
Hospiais have a rate in the bottom 15%. Their rate 1s worse than 85% of ail hospitals
i the state
Hospitals are below average. but notin bottom 15%. Thei rate is above 15% but
befow 50% of alt hospitals in the slate.
Hospitals petform better than average but are not in the top 15%. Their rate is above
50% but below 15% of all hospitals in the state.
Hospitals have a rate in the top 15%. Their rate is better than 85% of all hospitals in
the state

NiA Not enough information was reponed.

See Details Cick on the Show Details fink for mote information on this Provider

Ahove Average Quality
Not Different from Average

We are 95% sute thal the hospital perferms beller than state average quality
The hospitat performs in the average tange. For a hospital with a small numbes of

Quality cases, we may not have anough information 1o be sure that the hospital’s

http://heqec.hef.state.ma.us/Reports/ProviderComparison.aspx ?sCity=worcester&sCount

MyHealthCareOptions - Normal Newborn Comparison Report for Metrowest Medical Ce... Page 1 of 2
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Choose a Topic

Patient Safety
Patient Expaiience

Surgical Care

Bone and Joint Care
Back Procedurs

Hip Fracture

Hip Replacement

Knee Replacement

Digestive System
Gali Bladder

fmestinal Surgery

Waight- Sugery

Heart Care
A

Bypass Su

sty

Heart Attach

Heart Failure

Heart Vaive Surgery

Sloke

Obstetrics
Cesarean Saction
Normit Detivery
Normat Newhaorn

Respiratory
COPD

Qutpatient Diagnostic
Procedures

Cardiac Testing

CT Scan

Mammogram

MR

Ulrasound

X-Ray

Qutpatient Radiation
Radigtion Treatment

&4 Retum to Search Results
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Respiratory: Pneumonia

Pneumonia treatment quality and cost varies by hospital. The reason to know about this is that
someday you, or someone you care about, may need to decide which hospital {0 go to for pneumonia
treatment. You can make a more informed choice when you know about quality and cost and then
discuss this with your doctor. {more})

Diagnostic classification: Pneumonia (APR-DRG 138)

View Summarized Report Detalled Repont

Quality of Care {more}
Metrowest Modical  Milford Regionaf Saint Vincant Ulnss Memorat
Centar tedical Center Hospital HMedical Center -
Framingham Memornial Campus

Quality Rating

Statisticat Above Average Above Average Above Average Below Average
Significance Quatity Quality Quality Quality

Provided 6% 93% 94% 80% 91%
recommended
care {higher is
better)

Percent of 80% 89% 2 86% 61% 2 81%
Pneumeonia
Patients Assessed
and Given
influenza
Vaccination
{higher is better}

Percent of 2% 88% 2 S0% 70% 2 85%
Preurnonia
Patients Assessed
and Given
Pneumococcal
Vaccination
{higher is better)

Percent of % op 2 Y o 2 4
Pneumonia 8% 8% 4% 86% 94%
Patients Given
initial Antibiotic{s}
within 6 Hours
After Arrival
{higher is befter}

Percent of 100% 100% 2 100% 97% 2 100%
Pneumonia
Patients Given
Oxygenation
Assessment
{higher is better)

Percent of 100% 100% 2 98% 0% 2 91%
Pneumonia
Patients Given
Smoking
Cessation
Advice/Counseling
{higher is bettery
Percent of 95% of 2 7% o 2 o
Pneumonia 90% 7% 82% e1%
Patients Given the
Most Appropriate
Initial Antibiotic(s}
thigher is better}
Percent of 95% 86% 2 95% 75% 2 30%
Pneumonia
Patients Whose
initial Emergency
Room Blood
Culture Was
Perforied Prior To
The Administration
Of The First
Hospital Dose Of
Antibiotics {higher
is better}
Data Provided by Division of Heaith Care Finsnce and Poficy

Dats Provided by US Department of Health and Human Seivices Center for Madicare and Medicaid Services, {CMS)

Cost of Care {(more}

http://hcqec.hefistate.ma.us/Reports/ProviderComparison.aspx?sCity=worcester&sCount...

MyHealthCareOptions - Pneumonia Comparison Report for Metrowest Medical Center Fr... Page 1 of 2
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MyHealthCareOptions - Pneumonia Comparison Report for Metrowest Medical Center Fr... Page 2 of 2

Metrowest Badicat

«%‘;@ Retum to Search Resuits

Hitford Regional Faint Vincent s Memoral

Center ¥edical Center Hogpital at Cerstir -
Framingham temorial Campus
Cost Rating 2% £% % 5558
Statistical Not different ~ Below Average  Not different  Above Average
Significance  from Average Cost from Average Cost
Cost Cost
high cost: $8,900 $7.000 $9,900 $12,600 $6,800
Pneumonia
{eighty-fifth
percentile)
median cost: $5,700 $4,900 $4,800 $7.800 $5,700
Pneumonia
low cost: $3,800 $3.600 $2,000 $4.300 $4,800
Pneumonia
(fifteenth
percentile}

Duts Provided by Health Care Quality and Cost Council (HCQCLC)

Additional Service Information {more)

RMutrowest Medicat

Milford Regional Saint Vincent Ubtas s Menoeiat

enter Medicaf Center Hospital #edical Center .
Framingham Memaorial Campus
Number of Patients 280 357 6812 NiA NIA
Percentage of 42% 41% 45% NIA 40%

patients whose
severity of iliness
was major or
extreme (higher is
more experience
with complex
patients}

Metrowest Medical Center
Framingham

Legend

NIA
See Details
Above Average Quafity

Not Differen! from Average
« Quality

Below Average Quality
Legend

&
%

£
&

NIA

See Details

Above Average Cost

Not Different from Average Cost

Below Average Cost

FoolNotes

Data Provided by Division of Health Care Finance and Palicy

Saint Vincent
Hospital

Miiford Regional
Medicat Center

UMass Memorial Medical Center -
Memorial Campus

p e

Hospitals have a 1ate in the bottom 15%. Their rate is worse than 85% of all hospitals
in the state,

Hospitals ate betow average, but notin bottom 15%. Their rate is above 15% but
below 50% of all hospitals in the state.

Hospitals perform better than average but are not in the top 15%. Their rate is above
$0% but below 15% of all hospitals in the state.

Hospitals have a tate in the top 15%. Theit rate is better than 85% of all hospitals in
the state.

Not enough information was reported.
Click on the Show Details link for more information on this Provider,
We are 85% sure that the hospitat perfotms bettes than state average quality

The hospital performs in the average range. For a hospital with a smalt number of
cases, we may not have enough information to be sure that the hospital's
performance is Above Average Quality or Below Average Quality

We are 5% sure that the hospital perferms worse than state average quality

The hospital is among the least costly. This cost is lower than 85% of all hospitals in
the state

The hospital cost s below average. This cost is above 15% but betow 50% of ail
hospitals in the state.

The hospital cost s above average. This cost is abiove 50% but beiow 85% of af)
hospitals in the state

The hospdal 15 among the most costly. This cost is higher than 85% of all hospitals in
the state

Not enough information was reported
Cick on the Shaw Details link for mare Informaton on this Provider
We are 5% sure that the hospital's cost is above state avetage cost

The hospdal's cost is in the average 1ange. For a hospitat with a small pumber of
cases. we may not have enough information to be sure that the hospitat's cost is
Above Average Cast of Below Average Cost.

We are 85% sure that the hospital's cost is below state average cost

2. Measure reflacts the hospital’s indication 1hat its submission was based an a sample of its relevant dissharges.

& 2008 Commonweath of Massachusatts. Terms af

http://hcqee.hef.state.ma.us/Reports/ProviderComparison.aspx ?sCity=worcester&sCount
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Patient Satety
Patlent Experience

Surgical Care

Bone and Joint Care
Back Procedure

Hip Fracture

Hip Replacement

Knee Replacement

Digestive System
Gaelt Biadder

Nt Surgery

Waigtit-loss Stirge

Heart Care
Angio

Bypass Surgery
Heart Aftack
n Faiture

Haatt Valve Surgery

Stroke

Obstetrics
Cesarean Section
1y
Normal Newhorn

Norreat De

Respiratory
COPD
Pneumonia

Qutpatient Diagnostic
Procedures

CT Scan

tMammogram
BARE
Uitrasound
X-Ray

Qutpatient Radiation
Radiation Treatment

http://heqec.hef.state.ma.us/Reports/ProviderComparison.aspx?sCity=worcester&sCount
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Outpatient Diagnostic Procedures: Cardiac Testing

Quality and cost of cardiac testing varies by hospital. The reason to know about this is that someday
you, or someone you care about, may need to decide which hospitat to go to for cardiac testing. You
can make a more informed choice when you know about quality and cost and then discuss this with

your doctor. {more}

View Summarized Report

Quality of Care {more}
Metrowest Madical

ytar

ingham

Quality Rating NIA
Statistical NIA
Significance

Detailed Roport

Hitford Regional Saint Yincent Utdas s Memonat

tredical Center Hospital Megical Center -
Memaordal Campus

N/A NIA NIA

N/A N/A N/A

Cost of Care: Blood Flow Scan of Heart Muscle (more)

t Bhedical
fer
Framingham

Motrowes

Cost Rating 5%
Statistical
Significance Cost
High cost - 85th $1,350
percentile
Median cost - 50th $675
percentile
Low cost - 15th %575
percentile

Kiltord Regional

Saint Vincent UMass Memorial

Wedicat Center Hospiat Medical Conter -
Mamoriat Campus
553 %3 $4%

Below Average Below Average Below Average Above Average

Cost Cost Cost

$1,225 §725 $1,600 $1,250
$850 $700 $800 $825
$250 $625 $775 $625

Data Provided by Hoalth Care Quality and Cost Council, (HGOCC)

Cost of Care: Echocardiagraph (more}

HMetrowest Medical

Center
Framingham
Cost Rating %28
Statistical Below Average
Significance Cost
High cost - 85th $425
percentile
Median cost - 50th $250
percentile
Low cost - 15th $225
percentile

Blilterd Regional SBairt Vincent Ufizas Memorial

Hedical Conter Hospitat Redicst Centar -
emarial Camnpus
%% % 535

Below Average Below Average Above Average

Cost Cost Cost

$325 $275 $625 3475
$300 $225 $350 $350
$250 $225 $350 $250

Data Provided by Health Care Quality and Cost Counall, (HCQCT)

Cost of Care: Echocardiagraph Doppler Testing {more)

rst Modicat
ter
Framinghom

fletrow

Cost Rating 54
Statistical Below Average
Significance Cost
High cost - 85th $200
percentile
Median cost - 50th $150
percentile
Low cost - 15th $125
percentile

KMetrowest Medical Center

Mitford Regionat

Bilford Regional Saint Vincent UMass Memorint

Medicat Cenfer Hospital Medical Centear -
Komornial Campus
%% 2% 253

Below Average Below Average Above Average

Cost Cost Cost

$250 $175 3275 $275
$150 $175 $225 $200
$125 $125 $200 $150

Dats Pravided by Health Cata Quality and Cost Councit. (HCQCC)

Saint Vincent  UMass Memorial Medicat Center -

11/24/2009
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Choose a Topic
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Knes Replagem
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Surg
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Heart Care
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Bypass Surgery

Attack

Heart Valve Surgery
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Obstetrics
Cesa Sacdon

Normal Delivery

Normat Newborn

Respiratory
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Outpatient Diagnostic
Procedures
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X-Ray
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Radation Treatmerd

http://hcqcee.hefstate. ma.us/Reports/ProviderComparison.aspx ?sCity=worcester&sCount
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Qutpatient Diagnostic Procedures: CT Scan

Bookmark

Quatity and cost of a CT scan varies by hospital. The reason to know about this is that someday you, or
someone you care about, may need fo decide which hospital to go to for a CT scan. You can make a
more informed choice when you know about quality and cest and then discuss this with your doctor.

{more)

View Summarized Report

Quality of Care (more)

RMotrowast Medicat  Mitford Regionat Saint Vincent

Center Hedical Centar Hospitat
Framingham
Quality Rating N/A N/A N/A
Statistical N/A N/A NIA

Significance

Cost of Care: CT-Scan, Chest without Contrast {more}

Mefrowest Madical  8itford Regionaf Saint Viscent
Center Fiedicnl Canter Hogpitat
Framingham
Cost Rating % [ oo

Statistical Below Average Below Average Below Average
Significance Cost Cost Cost
High cost - 85th 3375 $475 $500
parcentile
Median cost - 50th $300 $450 $475
percentile
Low cost - 15th $300 $250 $350
percentile

Detaided Regon

UMass Memorial
#edical Center -
Hemorial Campus

N/A
N/A

Uklass Memaorial
Hedical Center -
Memeorial Campus

$%8%

Above Average
Cost
$750 $650
$425 $425
$425 $325

Dasta Provided by Health Care Guality and Cost Council. {HCQCC)

Cost of Care: CT-Scan, Abdomen with Contrast {more}

fetrowest Medical  Bilford Regional
or seedicat Conter
Eeamingham

Saint Vincent

Cost Rating 5 e5g %%
Statistical Below Average Below Average Below Average
Significance Cost Cost Cost
High cost - 85th $450 5625 $675
percentile
Median cost - 50th $450 $600 $475
percentile
Low cost - 15th $150 $200 $450
percentile

Uhtass Memorial
fredicat Center -
marial Campus

B

$%%

Above Average

Cost

$850 $800
$850 $525
$250 $250

Data Provided by Health Care Guality and Cast Council, (HCQCC)

Cost of Care: CT-Scan, Head without Contrast (more}

Ketrowest Medicat  Rilford Regianal Saint Yincent

Center Medicst Center Hospitat
Franvingham
Cost Rating & g8y 2%
Statistical Below Average Below Average Below Average
Significance Cost Cost Cost
High cost - 85th $300 $400 $475
percentile
Median cost - 50th $275 $375 $475
percentile
Low cost - 15th $250 $300 $275
percentile

Ulass Memprin}
Hedical Center - i
Memonat Campus

558

Above Average

Cost

$600 $550
$400 $350
$350 $275

Data Provided by Health Care Quality and Cost Council. (HCQCC)

Cost of Care: CT-Scan, Abdomen without Contrast {more)

Page 1 of 2

11/24/2009



MyHealthCareOptions - CT Scan Comparison Report for Metrowest Medical Center Fra...

Hetrowest Medical
Gerter
Framingham

Cost Rating z
Statistical Below Average
Significance Cost
High cost - 85th $375
percentile
Median cost - 50th 8375
percentile
Low cost - 15th $150
parcentile

Rilford Regional
Wedical Center

55

[

Below Average
Cost

$425
$400

$200

Page 2 of 2

%% Retum to Search Results

Saint Vincent
Hospital

4%

2%

Above Average
Cost

$550
$475
$300

Uttass Mermarial w0
Kedical Center -
Komorial Campus

Above Average

Cost

$625 $525
3625 $350
$225 $225

Data Provided by Heaith Care Guality and Cost Council, (HCRCC}

Cost of Care: CT-Scan, Chest with Contrast {more)

Hletrowest Bedical

wilford Rogional

Saint Vincent

Utass Memmnial i

Center Medioa Conter Hospial #edicai Ceater -
Framingham HMemorial Campus
Cost Rating % A %% g; g :z;
Statistical Below Average Below Average Below Average Above Average
Significance Cost Cost Cost Cost
High cost - 85th $450 $575 $700 $950 $850
percentile
Median cost - 50th $400 $575 $475 $525 $526
percentile
Law cost - 15th $300 $250 $426 $500 $400
percentile

Metrowest Medicat Center
Framingham

é?fé sy

Legend

NiA

See Detaits

Above Average Quality
Not Different from Average
Quatity

Below Average Quality
Legend

£
&
L

&
&
i

N/A

See Details

Above Average Cost

Not Different from Average Cost

Below Average Cost

Data Provided by Health Care Quality and Cost Councit. (HCQCC)

Saint Vincent  UMass Memorial Medical Center -
Memorial Campus

Mitford Regional
Medical Center Hospital

Hospitals have a rate in the boltom 15%. Thelr tate is worse than 85% of all hospitals
in the state

Hospitals are below average, but not in bottom 15%. Their rale is above 15% but
below 50% of alt hospitals in the state

Hospitals perform better than average but are notin the top 15%. Theu rate is above
50% but below 15% of alt hospitals in the state

Hospitals have a rate in the top 15%. Thew rate is belter than 85% of aif hospitals in
the state.

Not enough information was (eported
Click on the Show Detais fink for more information on this Provider
We are 85% sute that the hospital performs betier than state average quality

The hospial performs in the gverage tange. For 2 hospital with 3 smalf numbet of
cases, we may not have enough information to be sure that the hospital's
perfonmance is Above Average Quality or Below Average Quality.

We are 95% sure that the hospital perforrns worse than state average quality.

The hespitat is among the least costly. This costis lower than B5% of all hospitals in
the state

The hospital cost ts below average. This costis above 15% but below 50% of alt
hospdals in the stats,

The hospital costis above average. This costis above 50% but below 85% of alt
hospitats in the state

. The hospital is among the most costly. This cost is higher than 85% of all hospitals in

the state

Not enough information was reported

Click on the Show Details link for more information on this Provider
We are 5% sure that the hospital’s costis above state average cost

The hospital's costis in the average range. For 3 hospitat with a smafl number of
cases, we may not have enough information to be sure that the hospial's cost is
Above Average Cost o Below Average Cost.

We are 85% sure that the hospial's cost is below state average cost,

ng

£ 2009 Commonwealth of Massachusetts, Terme of Use | & Privacy Fuicy

http://heqec.hef.state.ma.us/Reports/ProviderComparison.aspx ?sCity=worcester&sCount...
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Comparison of Providers

Choose a Topic

Patient Safety
Pattent Experience
Burgical Care

Bone and Joint Care
Back Procedurs

hp Fracture

Figs Regt

K

Eivent

& Reptacement

Digestive System
Gail Bladdes

intastinal Surgery

Weight-loss Surgery

Heart Care
Angioplasty
Bypass Surgery
icart Aack

1t Faiiues
Hizart Vaive Surgery
Stroke

Obstetrics

Cesarsun Se

Normit D

Normal Newborn

Respiratory
COPD

Preurmonia

Qutpatient Diagnostic
Procedures

Cardiac Testing

CT Sean

MRI
Ultrasound
X-Ray

Outpatient Radiation
Radiation Treatment

MyHealthCareOptions - Mammogram Comparison Report for Metrowest Medical Center... Page 1 of 2

for nsurere & Employars

C\’\ start New Scarch

€4 Return to Search Results

Bookmark

Outpatient Diagnostic Procedures: Mammogram

Quality and cost of a mammogram varies by hospital. The reason to know about this is that someday
you, of someone you care about, may need to decide which hospital {o go to for a mammogram. You
can make a more informed choice when you know about quality and cost and then discuss this with

your doctor. {more}

View Sumimarized Report

Quality of Care (more)

wetrowaest Medicai  Milord Regionat

Detalied Report

Faint Vincent Ubtass Bemornat  rine

Center Medical Centor Hospital Hedicat Center -
Framingham Hemerial Campus
Quality Rating NIA NIA NIA N/A
Statistical N/A N/A NIA N/A
Significance
Cost of Care ({move)
Metrowast Sedizal | Milford Rogional Saint Vincent URlass Memoriad ¢

Centaer Medics! Cendar Hespital Medical Centor - Voo
Framinghan Memorniaf Campus
Gost Rating 4 N/A %3 %88
Statistical Below Average N/IA Below Average Above Average
Significance Cost Cost Cost
High cost - 85th $100 N/A $125 $125 8150
percentile
Median cost - 50th $75 N/A $100 $125 $100
percentile
Low cost - 15th $75 N/A $100 $125 $75
percentile

Metrowest Medical Center
Framingham

i
Legend

N/A

See Details

Above Average Quality

Not Different from Average
Quality

Below Average Quality

tegend

NIA

See Details

Above Average Cost

Not Different from Average Cost

Below Average Cost

http://hcqcee.hef.state.ma.us/Reports/ProviderComparison.aspx ?sCity=worcester&sCount. ..

Data Provided by Health Care Quality and Cost Councit. {(HCQCC)

UMass Memorial Medical Center -
Memorial Campus

Saint Vincent
Hospital

#ilford Regional
Hedical Center

Hospitals have a rate in the bottom 15% Their rate is worse than 85% of all hospitals
n the state

Hospitals are below average, but notin bottom 15%. Their rate is above 15% but
below §0% of aft hospitals in the state.

Hospaats perform better than average but are not in the top 15%. The rate is above
50% but betow 15% of alt hospitals in the state

Hospitals have a 1ate in the top 15%. Theit 1ate s better than 85% of all hospitals in
the state

Not enough information was reported
Click on the Show Details fink for mote information on this Provider
We are 95% sure that the hospital performs better than state average quality

The hospdal performs in the average range For a hospital with a small numbet of
cases, we may nol have enough information 1o be sufe that the hospital's
petformance is Above Average Quality or Below Average Quality

We are 95% sute that the hospital performs worse than state average quality

The hospital is among the least costly. This cost is fower than 85% of all hospitals i
he state

The hospital cost is below average This costis above 15% but below 50% of att
hospitais i the state.

The hespitat cost is above average. This cost is above 50% but below 85% of all
hospitals in the state.

The hospitat is among the most costly. This costis higher than 85% of all hospdals in
the state.

Not enough infermaton was repofted
Chek on the Show Detalls fink for mote Information on this Provider
We are 95% sure that the haspital's cost is above state average cost

The hospital’s costis in the average range. For a hospital with a smalf numbar of
cases, we may not have enough information to be sure that the hospitat's costis
Above Average Cost or Below Average Cost

We are 95% sure that the hospital's cost is betow state average cost.

11/24/2009



For Patisnts & F

Comparison of Providers o

Choose a Topic

Patiznt Safety

Patier

Experience

Surgical Care

Bone and Joint Care

Kaee Replacemant

Digestive System
Galt Bladder
tntestinat Surgery

Waeightloss Surgery

Heart Care
Angic ty
Bypass Swgery
Heat Atlack
Heart Fallure

Heart Valve Surgery
Stroke

Obstetrics
Cesarean Section
sty
Normat Newhorn

Normai D

Respiratory
corp
Pneumonia

Outpatient Diagnoestic
Procedures

Cardiac Testing

CT Scan

Mammograrm

itrasound

K-Ray

Qutpatient Radiation

Radation Treatment

L& Provigers  For lasurers & Bmployers

Faedback

3 Yoois AbouiUs

nily Asked Questions

A, itart New Search

& Return to Search Results

Bookmark
Outpatient Diagnostic Procedures: MRI

Quality and cost of an MRI varies by hospital. The reason to know about this is that someday you, or
someone you care aboul, may need lo decide which hospital 1o go to for an MRL You can make a more
informed choice when you know about quality and cost and then discuss this with your doctor. {more)

View Summarized Report Detailed Report

Quality of Care (more)
Betrowest Medical  Milford Regional Saint Vi

2
Hospital

Uiass Memorial

Ceter Medicad Center tedical Center -

Framingham HMemonal Campus
Quality Rating NIA . NIA NIA NIA
Statistical N/A N/A N/A NIA

Significance

Cost of Care: MR, Lower Back (more}

Metrowest Medical  #Milford Regional Saint Vincent Ulass Memorial Do
Center fedicat Centar Hospital Medical Center - i
Framingham Semorial Catnpus
Cost Rating NIA A %8 N/A
Statistical NIA Below Average Below Average NIA
Significance Cost Cost
High cost - 85th $1,025 §725 N/A N/A $1,225
percentile
Median cost - S0th $775 $700 N/A N/A $775
percentile
Low cost - 15th $475 $575 NIA NIA $600
percentile

Data Provided by Health Care Quality and Gost Council. {HCQCC)

Cost of Care: MRI, Brain {more)

Huetrowest Medical  Milford Regionat Saint Vincent Dtasys Momoriat
Ceter tedical Center Hospital Medical Centor -
Framinghiam Wemoriat Campus
Cost Rating NIA L% gLg NIA
Statistical NIA Below Average Below Average N/A
Significance Cost Cost
High cost - 85th $925 8725 NIA NIA $1.375
percentile
Median cost - 50th $775 $725 NIA NIA $825
percentile
Low cost - 15th 3675 $575 NIA N/A $800
percentile

Data Provided by Heaith Care Quality ang Gost Council. {(HCQCC)

Cost of Care: MRI, Knee/Ankie (more)

Retrowest Medical Mittord Regianal Saint Vincoent Ubtass Memorial

Center Medical Covier Hospital Medicaf Center -
Framingbam Memonal Campus
Cost Rating NIA Lee 2% % NIA
Statistical N/A Below Average Below Average N/A
Significance Cost Cost
High cost - 85th $928 $725 NIA NIA $1,250
percentile
Median cost - 50th $700 $700 N/A NIA $750
percentile
Low cost - 15th $875 3500 NIA NIA $575
percentile

Data Provided by Health Care Quality and Cost Councit, (HCQGC)

Saint Vincent  UMass Memorial Medical Center -
Hospitat Memorial Campus

Metrowest Medical Center
Framingham

Milford Regional
Medical Center

http://heqee.hef.state.ma.us/Reports/ProviderComparison.aspx ?sCity=worcester&sCount

MyHealthCareOptions - MRI Comparison Report for Metrowest Medical Center Framing... Page 1 of 2

11/24/2009



Comparison of Providers

Choose a Topic

Patient Safery
Pati

Surgneat Care

ot Exp

Bone and Joint Care
Buck Procedire
Hip Fracture

FHip Rep

Knee Replacemeant

Digestive System
Gall Biadder
Inte:

inat Surgery
Weight-lass Surgery

Heart Care

Heart Attack
Heart Faiture

Heart Vaive Surgery
Suoke

Obstetrics
Cesarean Secton
tormat Defivery
Normal Newbom

Respiratory
CoPD
Frigumarnia

Outpatient Diagnostic
Procedures

Cardiac Testing

O Sean

Mammogram

MR

X-Ray

Qutpatient Radiation
Radiation Treatment

ans & Providers

For Py

q tart New Search

v %@sﬁ Retumn to Search Results
Bookmark

Qutpatient Diagnostic Procedures: Ultrasound

Quality and cost of an ultrasound varies by hospital. The reason to know about this is that someday
you, or someone you care about, may need to decide which hospital to go to for an ultrasound. You can
make a more informed choice when you know about quality and cost and then discuss this with yeur
doctor. {more)

View Surmmarized Report

Ditailed Regor

Quality of Care {more)

Metrowest Sledicat  Milford Regianat Saint Vincent UMass Memoriat

Cenvtar Medical Center Hospital Hedica! Center -

Framingham Memorial Campus
Quality Rating NIA NIA NIA N/A
Statistical NIA NIA N/A N/A

Significance

Cost of Care: Uitrasound, First Trimester {more)

HMetrowest Medical  Bilford Regional Saint Vincent UMass RMemarixi
Conter Medical Center Hospital tedicat Center -
Framingham KMemorial Campus
Cost Rating L& Lee N/A A o
Statistical Below Average Above Average N/A Above Average
Significance Cost Cost Cost
High cost - 85th $126 $200 N/A $225 $275
percentile
Median cost - 50th $125 $175 N/A $175 $150
percentile
Low cost - 15th $75 $100 N/A $126 $100
percentile

Data Provided by Hoalth Cate Quality and Cost Councit. {HCQCCT)

Cost of Care: Ultrasound, After First Trimester (more)
Retrowest Medical  Milford Regional Baint Vincent UMass Memaorial
Center Medicat Conter Hospitat ¥aedicat Center -
Framingharm Memoria Camgus

Cost Rating % NIA % seg
Statistical Below Average N/A Below Average Above Average
Significance Cost Cost Cost
High cost - 85th $175 NIA $200 $375 $325
percentile
Median cost - 50th $175 NIA $125 3250 $225
percentile )
Low cost - 15th $150 N/A $125 $175 $150
percentile

Data Provided by Health Care Quatity and Cost Council (HCQCC)

Metrowest Medical Center
Framingham

Mitford Regional Saint Vincent  UMass Memoriaf Medical Center -
Medical Center Hospita) Memorial Campus

Legend
Hospidals have 3 rate in the botiom 15%. Thew rate is worse than 85% of all haspials
in the state.
Hospitals are betow average, but notin botiom 15%. Their rate is above 15% but
below 50% of alt hospitals in the state
Hospitals perform better than average but are not in the top 15%. Theit rate is above
50% bt pelow 15% of alf hospitals in the state.
Hospitals have a rate in the top 15%. Thelr rate is better than 85% of all hospitals in
the state

NIA Not gnough information was reported.

See Details Click on the Show Details fink for mare informaticn on this Provider

Above Average Quality
Not Different from Average

We are 95% sure that the hospital performs better than state average quatity
The hospitat performs in the average range. For @ hospital with a small number of

http://hcqec.hef.state. ma.us/Reports/ProviderComparison.aspx ?sCity=worcester&sCount...

MyHealthCareOptions - Ultrasound Comparison Report for Metrowest Medical Center Fr... Page 1 of 2

11/24/2009



MyHealthCareOptions - X-Ray Comparison Report for Metrowest Medical Center Frami...

Comparison of Providers

Choose a Topic

Bone and Joint Care

Back Procadure

Fip Raplac

Knge Replacemant

Digestive System

Galt Biadder

testinal Surgery

Weight-k

Suegety

Heart Care
Angloplasty
Bypass Surgiry
Heart Atlack

¥
Heart Valve Surgery
Stroke

1 Failure

Obstetrics
Cesarean Section
Normat Delivery

Normat Newborn

Respiratory
COPD

Preumonia

Qutpatient Diagnostic
Procedures
ting

Qutpatient Radiation
Radigtion Treatment

Farinsyrers & Emplayers

C‘-}\ Mant New Search

# Retum to Search Results

Bookmark

Qutpatient Diagnostic Procedures: X-Ray

Quality and cost of an X-ray varies by hospital. The reason to know about this is that someday you, or
someone you care about, may need to decide which hospital to go to for an X-ray. You can make a
more informed choice when you know about quality and cost and then discuss this with your doctor

more)

View Summarized Repornt

Quality of Care {more}

fetrowest Medical  #ilford Regional

Detaited Report

Satnt Vi 111 UHiass Memorniat

Canter Medicst Center Hospitat Medicsl Cantar -

Fearmingham Memorial Campus
Quality Rating N/A NIA N/A N/A
Statistical NIA N/A NIA N/A

Significance

Cost of Care: Chest X-Ray {more)

Hefrowest Medical  Milford Regional

UNass Memoriat

Saint Vincent ‘
t Contar - Ul

Comtar Medical Centar Haspital Medic
Frammingham Kemoriat Campus
Cost Rating % %L g % £8g
Statistical Below Average Above Average Below Average Above Average
Significance Cost Cost Cost Cost
High cost - 85th $80 $120 $80 $130 $130
percentile
Median cost - 50th $70 $110 $60 $100 $90
percentile
Low cost - 15th $50 $70 $40 $90 $60
percentile

Metrowest Medical Center
Framingham

Ermncg ]
Cadisinsy

Legend

NIiA
See Detaits
Above Average Quality

Not Different from Average
Qusality

Below Average Quality
Legend

&

“
7Y

B
i
Rl
&

N/A

See Details

Above Average Cost

Not Different from Average Cost

Below Average Cost

Data Provided by Health Care Quality and Cost Council. (HCQCC)

Saint Vincent
Hospital

Mitford Regional

UMass Memorial Medicai Center -
Medical Center i

Memorial Campus

Hospitals have a rate i the bottom 15% . Theit tate is worse than 85% of all hospatals
in the state

Hospitals are below average, but notin bottom 15%. Their rate s above 15% but
beiow 50% of all hospitals in the state.

Hospitals perform better than average but are not in the top 15% Their rate 1s above
50% but beiow 15% of all hospitals in the state

Hospdals have a rale in the top 15%. Their rate s better than 85% of alf hospitals in
the state

Not enough information was repotted
Click on the Show Details link for more Information on this Provider
We are §5% sure that the hospital performs better than stale average quakty

‘The hospitat performs in the average 1ange. For a hospital with a small number of
cases, we may not have enpugh information to be sure that the hospital's
performance is Above Average Cuality or Below Average Quality

We ate 95% sute that the hospatal performs worse than state average quality.

The hospital 1s among the Jeast costly This cast is iower than 85% of all hospitals in
the state.

The hospital cost is below average. This costis above 15% but betow 50% of alf
hospitals in the state,

The hospdal cost is above average. This costis above 50% but below 85% of all
hospitals in the state

The hospital is among the most costly. This costis highet than 85% of all hospitals in
the state.

Not encugh information was reported.
Click on the Show Details link for more informaton on this Provider
We are 95% sure that the hospaal's cost is above state average cost

The hospital's cost is in the avetage range. For @ hospital with a small number of
cases, we may not have enough information to bie sure that the hospital's costis
Above Average Cost or Below Average Cost

We are 85% sure that the hospital's cost is below state average cost

http://hcqcec.hef state.ma.us/Reports/ProviderComparison.aspx?sCity=worcester&sCount...

Page 1 of 2
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