




























































https://www.mass.gov/info-details/covid-19-prevention-and-treatment#stay-at-home-
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Massachusetts Department of Public Health COVID-19 Dashboard 

Infection Control Surveys 
DPH serves as the State Survey Agency (SA) that submits COVID-19 nursing home data on behalf of Massachusetts to the Centers for 
Medicare & Medicaid Services (CMS). As outlined in the June 1st CMS memorandum CMS updated its COVID-19 reporting 
requirements to ensure 100% of Medicare- and Medicaid-certified nursing homes receive on-site review to mitigate the spread of 
COVID-19. Reporting requirements apply only to Medicare- and Medicaid-certified nursing homes, not all facilities in the state. 
Multiple Surveys Explained: CMS requires states perform COVID-19 survey activities in addition to completing the required Focused 
Infection Control surveys of 100% of Medicare- and Medicaid-certified nursing homes by July 31, 2020. Additionally, CMS requires 
states perform on-site infection control surveys within three-to-five days of identification of any nursing home with three or more 
new COVID-19 suspected and confirmed cases since their last National Healthcare Safety Network (NHSN) COVID-19 report or any 
nursing home in which one confirmed resident case is present in a facility that was previously COVID-free. As facilities may require a 
number of on-site infection control surveys, we show here the results of the five most recent surveys. 

Deficiencies Explained: 

• The severity level reflects the impact of the deficiency and is categorized by four levels of harm.
• The scope level of a deficiency reflects how many residents were affected by the deficiency.
• For each deficiency, the DPH survey team determines the level of harm (severity) to the resident or resident(s) involved and then

determines the scope of the problem within the nursing home.
• The team assigns an alphabetical Severity and Scope value to the deficiency. In the report below, the alphabetical values are A

through L. Values closer to A signify lower scope and severity. Values closer to L (i.e. G or higher) signify higher scope and severity.
• The key at the bottom of each page indicates the level of deficiencies reported, which corresponds to dots of different colors:

Green = Deficiency-free survey; Yellow = D-level deficiency; Pink = E/F-level deficiency; Red = G or higher

372 facilities received a combined total of 1,097 Infection Control Surveys between June 1 and November 6. 
Between November 2-6, 2020, 43 new surveys were mailed to facilities. Of those 43 new surveys: 

New Surveys With 2+ Deficiencies  0 Facilities

New Surveys With 1 Deficiencies  13 Facilities

New Surveys With 0 Deficiencies  30 Facilities 
77

https://www.cms.gov/files/document/qso-20-31-all.pdf
https://www.cms.gov/files/document/qso-20-31-all.pdf
https://www.cms.gov/files/document/qso-20-31-all.pdf
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