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WFMA 1 Year Anniversary- July 1, 2024

• Law began on July 1, 2023, RMV first day of service 
was July 3, 2023

• Expanded RMV Service Center hours
• Monday-Friday 8 am –  6 pm
• Saturday openings at 7 sites

• Driver’s Manual provided in 15 new languages
• Language phone line implemented

• RMV Contact Center in April 2023
• RMV Service Centers July 2023

• Introduced in-person interpreters for road tests
• Established weekly meetings with members of the 

Driving Family Forward coalition
• Shared the facts on the process to get a  driver’s 

license with…
• Community based organization meetings
• Community based radio shows
• Meetings with Legislators
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WFMA 1 Year Anniversary -  July 1, 2024
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WFMA –  Numbers
5

Credential 7/1/22 –  6/30/23 7/1/23 –  7/5/24 Increased 
Volume % Increase

Learner’s 
Permit 70,384 183,825 113,441 161%

Driver’s License 55,149 128,079 72,930 132%

License 
Conversion 23,575 54,238 30,663 130%



WFMA Facts for 7/1/22 –  6/30/23 & 7/1/23 –  7/5/24
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Learner’s Permit Exam Languages
Language Permit Exams
English 134,806
Spanish 58,360
Portuguese 53,584
Haitian Creole 8,505
French 3,274
Mandarin (Simplified) 1,807
Arabic 1,196
Russian 986
Turkish 986
Vietnamese 550

Road Test Interpreter Requests
Language Haitian Creole Other Portuguese Russian Spanish
Portuguese 12,899
Spanish 12,531
Haitian Creole 3,999
Arabic 415
Turkish 385
Cape Verdean 297
Russian 282
French 256
Mandarin 233
Vietnamese 132

Busiest Service Centers for past year for learner’s permit appointments.
• Boston
• Revere
• Braintree
• Worcester
• Lawrence



WFMA 1 Year Anniversary -  what we have learned

• Consistent high demand for interpreters- not just WFMA 
customers

• Government speak doesn’t translate well

• Operational coordination is key component for program 
implementation and maintenance

• Some percentage of all customers come unprepared

• Maintaining consistent communication with supporting 
organizations is very important

• Bad actors persist
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Thank You



Appendix



Outreach –  WFMA Sample Materials 10

Sample consular survey Sample translation flyer



Outreach –  WFMA Sample Media
11

Sample media coverage Sample press releases



Outreach –  WFMA Sample Videos 12

Sample explainer videos



Outreach –  WFMA Sample webpage & Social Media
13

Dedicated webpage Sample social media post
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