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 What to Know About the Discontinuation of Flovent® Brand Asthma Medications 
 
As of January 1, 2024, GlaxoSmithKline (GSK) has discontinued production of two common asthma medications, Flovent® HFA and Flovent® Diskus. Despite efforts across Massachusetts, many individuals and families continue to experience the effects of the supply chain disruption this has caused and face barriers to accessing appropriate asthma medications. Flovent® HFA and Flovent® Diskus are inhaled corticosteroids, and two of the most commonly used controller medications for asthma. Controller medications, also known as daily maintenance medications, are a critical tool for asthma maintenance by reducing daily symptoms. 
 
Controller medications, also known as daily maintenance medications, are a critical tool for managing asthma, reducing daily symptoms and decreasing the risk of asthma exacerbations, asthma-related emergency department visits, hospitalizations, and death. While asthma fatalities are rare in Massachusetts, especially among children, patients with severe persistent asthma or uncontrolled asthma are at a higher risk of asthma-related death, especially during seasonal spikes in asthma. 
 
What should patients and caregivers know?  
· The discontinuation of Flovent® was not because of safety concerns. The discontinuation was a business decision made by its manufacturer GlaxoSmithKline.  
· Depending on your insurance status and insurance type, out of pocket costs for clinically appropriate alternative medications can vary widely and may be very different from what you have been paying.  
· Medication shortages for some alternative medications have been reported. Contact your provider if you have difficulties getting your prescribed medication(s).   
· In some cases, depending on insurance type and the medication, you may need to get a prior authorization from your healthcare provider to obtain alternative medications.  
 
 What can patients and caregivers do?  
· Know your asthma triggers and follow asthma management best practices, including taking your asthma medications as directed by your provider.   
· Ask your provider to develop an Asthma Action Plan (Child I Adult). An Asthma Action Plan includes key information on how to manage your asthma including (1) which, if any, medication you should use every day to prevent symptoms; and (2) which medication you should use to treat asthma symptoms. Ask your healthcare provider for help understanding your asthma plan.  
· Know the signs and symptoms of an asthma attack, when to contact your healthcare provider and when to call 911 or seek emergency care.    


 
What should healthcare providers know? 
· GlaxoSmithKline announced on June 2nd, 2023, that brand Flovent® (fluticasone propionate) products would no longer be available for ordering from the manufacturer as of January 1, 2024. 
· An identical authorized generic product, fluticasone propionate HFA, is being sold by Prasco Laboratories.  
· MassHealth worked to inform providers of this change, provided a transition period for members to switch controller medications if clinically appropriate, and has several clinical alternatives available. In addition, generic fluticasone HFA is covered by MassHealth without a prior authorization for patients 11 years of age and under. For patients 12 and up, a prior authorization is required for fluticasone HFA. 
· MassHealth provided additional information via The Prescriber e-Letter September 2023, December 2023 and April 2024  
· MassHealth Pharmacy Facts #211, #216 and #221 were distributed to pharmacies to inform about MassHealth coverage updates related to brand Flovent and generic fluticasone propionate inhalation products. 
· Depending on patient insurance status and type, coverage of inhaled corticosteroids and out-of-pocket costs for clinically appropriate alternative medications can vary widely. 
· Supply chain issues and medication shortages for some alternative medications have been reported, limiting available alternatives for some patients. 
 
What can healthcare providers do to support patients? 
· Provide culturally informed asthma education to patients, especially related to new medications and delivery devices. 
· Develop Asthma Action Plans (Child I Adult) for patients, including key information on medications, asthma triggers and how to effectively manage their asthma.   
· Work with pharmacies to navigate the complexities of insurance benefits to support patients in accessing affordable and effective asthma medications. 
  
What should pharmacies know? 
· At the end of 2023, production of Flovent® (fluticasone propionate) products were discontinued. This has resulted in disruptions to the availability of asthma controller medications more broadly.   
· Supply chain issues and medication shortages for some alternative medications have been reported, limiting available alternatives for some patients. 
 
What can pharmacies do to support patients? 
· Provide culturally informed asthma education to patients, especially related to new medications and delivery devices when prescriptions are dispensed.   
· For medications with brand or generic alternatives, try to dispense the product that will be the lowest cost to the patient whenever possible. Learn more here.  
· Communicate with healthcare providers if patients fail to fill prescriptions for asthma controller medications, particularly if the cost of these medications is a barrier. 
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