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WIOA Joint Partner Communication 01.2016                     Policy     Information 
 
To:  Chief Elected Officials 

Workforce Board Chairs 
Workforce Board Directors 
WIOA Title I Administrators 
Career Center Directors  
WIOA Title I Fiscal Officers 
DCS Operations Managers 

 Adult Education Providers 
 Massachusetts Rehabilitation Offices and Providers 
 Massachusetts Commission for the Blind Offices and Providers 
 SCSEP Providers 

Department of Transitional Assistance Offices and providers of SNAP and TANF 
services 

 
From: Jennifer James, Undersecretary, Executive Office of Labor and Workforce  
 Development  
 Alice Sweeney, Director, Department of Career Services 
 Robert Cunningham, Director, Department of Unemployment Assurance 
 Nicky Osborne, Commissioner, Massachusetts Rehabilitation Commission 
 Paul Saner, Commissioner, Massachusetts Commission for the Blind 
 Jolanta Conway, State ABE Director, Department of Elementary and Secondary 
 Education, Adult and Community Learning Services 
 Olga Yulikova, Senior Community Service Employment Manager, Senior  
 Community Service Employment Program 
 Jeffrey McCue, Commissioner, Department of Transitional Assistance 
 
Date: August 12, 2016 
 
Subject: WIOA Partners’ Survey on Technical Assistance Needs 
______________________________________________________________________________ 
 
Purpose: To notify Local Workforce Boards, One-Stop Career Center Operators, WIOA 

Core Partners, and other local workforce partners of the WIOA Partners’ Survey 
on Technical Assistance Needs. 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. 
TDD/TTY 1-800-439-2370  -  Voice 1-800-439-0183 

 



 
Background: A survey has been developed to identify technical assistance and supports that 

Local Workforce Boards, One-Stop Career Centers, WIOA Core Partners, and 
local workforce partners need to implement the vision of the Workforce 
Innovation and Opportunity Act (WIOA) as outlined in the Massachusetts 
Combined State Plan. 

 
The results of the survey will be used to help frame a state wide technical 
assistance conference as well as to plan for future technical assistance sessions.  

 
Action 
Requested:  Please use this link to take the survey:  

https://www.surveymonkey.com/r/WIOApartnersMA      
 
  The survey will close on Friday, August 19th.  Please respond to the survey on or 

before that date. 
 
Inquiries: Questions regarding the survey should be directed to alison@strategymatters.org. 
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