WIOA WORKFORCE SYSTEMS INTEGRATION WORKGROUP

A. Purpose of the Workgroup:

The workgroup will provide input into an interface with information systems used by the WIOA Partner agencies to:
e institute a single sign-on and common intake/registration for individuals seeking services under WIOA

programs,

o allow tracking of shared customers across WIOA partner agencies,
e create an on-line dashboard for individuals with information on resources and services relevant to their needs,

and

e create a dashboard for staff with information on the status, services and options for individuals they serve.

B. Membership:

Members will participate in sessions to identify business requirements and components for the new interface. They
may also participate in drafting Requests for Proposals (RFP) for procurement of software and technical resources.

AGENCY CATEGORY NAME
EOLWD EOLWD Secretary’s Office Marina Zhavoronkova
EOLWD Commonwealth Corporation Gene White
EOLWD Research and Reporting Greg Bunn
ITD State IT IT Systems Support Karthik Viswanathan or designee
Dept. of Career Services Systems Support and Reporting Marilyn Boyle

DCS Business Analyst

Les Abramowitz

DCS Business Analyst

Joan Boucher

DCS Business Analyst

Matt Burke

DCS Business Analyst

Marie Meibaum

WIOA Central Programs/Policy

Beth Goguen

Trade/TAA

Chris Quan

Operations and Quality Assurance

Judy Bower

Rapid Response/Employer Services

Ken Messina or designee

Rapid Response

Norca Disla-Shannon

Rapid Response/Reporting

Scott Ferrier

EOLWD IT MOSES MOSES IT Deb Martone
MOSES IT Peter Treadway

Local One-Stop Career Centers Programs/Service Populations/Lowell Cathy Byrnes
Programs/Service Populations/Bristol Joseph Viana

Local Workforce Board Systems/Reporting /Service Populations Jeffrey Turgeon

Systems/Reporting/Service Populations

David Cruise or designee

Dept. of Unemployment
Assistance

IT Systems /Reporting

Rena Kottcamp

Programs/Service Populations

Richard Jeffers

Programs/Service Populations

Wendy Hamlett

IT Systems /Reporting

Tony Fantasia

MA Rehabilitation Comm.

IT Systems/Reporting/Programs

Bill Noone

Programs/Service Populations

Graham Porell

MA Comm. for the Blind

IT Systems/Reporting

Alexander Pooler

Programs/Service Populations

Patricia Hart

Adult and Community Learning
Services

IT Systems/Reporting

Brian Newquist

Programs/Service Populations

Russell Fenton

Dept. of Transitional Assistance

IT Systems/Reporting

TBD

Programs/Service Populations

Kimberly Rowe-Cummings

Senior Community Service
Employment Program

IT Systems/Reporting

Irene Jefferson, DOLETA

Programs/Service Populations

Olga Yulikova

Dept. of Industrial Accidents

Director’s Office

Linda Turner
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