WMO03 — Water Management
Permit Application

MassDEP, Bureau of Water Resources
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Overview

O This presentation is to assist in completing a New WMO03- Water
Management Permit Application

O You must apply for this permit if you plan to withdraw water from
ground or surface sources in excess of an annual average of
100,000 gallons per day or 9 million gallons in any 3-month period.
Users typically requiring a permit include:

industry
Jcommercial
Jagriculture

Jgolf courses
cranberry bogs
public water supplier

d This presentation will take you screen by screen through the
ePLACE online permitting application process
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General Navigation

O Always Click to move to the next page.

O Do NOT use the Browser Back Button un as this will take you out
of the system

O Any field with a red asterisk (*)is required before you can move off
the page.

Q Click to save your work and resume at a later time
O Click on the tool tips where applicable to get more detai

O We strongly suggest using Internet Explored as a preferred browser
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How to Apply
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First time users:

@ EEA ePLACE Portal

» Click or type this address
on your browser:

» Follow the prompts to =
create a new user account e

. s phaanad 10 obter orline aC0mSS 93 rany

Password

» Log into your account in
ePlace using your o ,
username/password e s
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https://eplace.eea.mass.gov/citizenaccess

File an Online Application

[ Click here to start

Dashboard My Records My Account Advanéd%rch v

Welcome \

: b o0 File an Online
You are now logged in to the Commonwealth's eLicensing and ePlace Portal.

Application

What would you like to do?

- File an Online Application
- Renew a License, Permit or Certificate
- Amend License, Permit or Certificate Information
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File an Online Application

1 Read and accept the Terms and Conditions

[ Click the checkbox and click “Continue”

File an Online Application ]

Online Applications and Record Authorization Form

Welcome to the Commonwealth of Massachusetts elicensing and ePermitting portal.
In order to continue, you must review and accept the terms outlined as set forth

below. Click the "Continue” button in order to proceed with the online submission
process.

In order to perform licensing and permitting transactions online, you were required A
to register for the eLicensing and ePermitting Portal. All registered users of the
elicensing and ePermitting Portal are required to agree to the following:

1. Use of the Commonwealth of Massachusetts eLicensing and ePermitting Portal is
subject to federal and state laws, which may be amended from time to time,
including laws governing unauthorized access to computer systems. Online

v
inquiries and transactions create electronic records that in some instances might

] | have read and accepted the above terms.

Continue »
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File an Online Application

O Select "Apply for a DEP Authorization — Watershed Management(\WWM)" and
then from the drop-down select "WMO03 — Water Management Permit
Application" and click “Continue”.

Q.

Apply for a DCR Authorization - Construction and Vehicle Access Permits
Apply for a DCR Authorization - Special Use Permits

Apply for a DEP Authorization - Air Quality (AQ)

Apply for a DEP Authorization - Drinking Water (DW)

Apply for a DEP Authorization - Hazardous Waste (HW)

Apply for a DEP Authorization - NPDES (WM)

Apply for a DEP Authorization - Solid Waste (SW)

¥ Apply for a DEP Authorization - Watershed Management (WM)
O WMO01 - Water Management Permit/Registration Transfer Application
(O WMO3 - Water Management Permit Application
(O WMO04 - Herbicide License Application

V'YW VW W

Apply for a DEP Authorization - Waterways Chapter 91 (WW)

Apply for a DEP Authorization - Water Pollution Wastewater (WP)
Apply for a DEP Authorization - Water Pollution Residuals (WP)
Apply for a DEP Authorization - 401 Water Quality Certification (WW)
Apply for a DEP Authorization - Toxic Use Reduction (TUR)

Apply for a MDAR Authorization

Apply for an EEA General Request

Link Your Account

e v -V e-w
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Contact Information: Important NOTE

(d There are three contacts information in the next screen:

]l Permittee: The person or signatory authority responsible for signing and accepting
all conditions of the Permit

 If you are the Permittee, click “Add New” button and select the checkbox “Use
Login Information”
- If you are not the Permittee you have the option to Add New and enter all the

Permittee Information or if the Permittee has an EEA ePlace account, then you
have the option to look them up under “Look Up” option

] Permittee Company: Here enter the company information the Permittee is affiliated
with.

1 Application Contributors: To complete if multiple users will be coordinating in the
preparation of this application.

- If you are unable to find the correct contributor, click on the “Save and resume
later” button. Advise the contributor to create an account in the EEA ePLACE

Portal and then resume the application.
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Step 1:Contact Information

Home

« Add Permittee, please read the

section instructions and -

add aCCO rdingly Ste;:t:;mact Inlorm‘n.:’on‘;:;gexo’f:‘MW. o — .

* Add Permittee Company, if — o —
applicable \

“Application Contributors™ , e e Y
if applicable PR =T~
. Click “Continue Application” to  \, == [

Application Contributors
1 muttiple preparers will be part of Mlling cut this application. you will need to add them helow
Note ~ If you are unabie 10 find the comrect Preparer. click on “save 3
> yurvt in the E£A ePLACE Portal and then resume the appiecatson
il Novw Mobtw N v Lt Navrw
R howing 0-0 of O
4\" ‘/,x ] Name

4'/: L ”r‘"’ No recoeds found
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Step 2: Facility Information

U Add your Facility
information:

[ Please read the instructions on
how to find your facility. -

1 Based on what you have
searched for, a list will be
returned with all possible
matches. Click on the button to
the left of the facility you are
seeking and click “Select”.

° EEA ePLACE Portal

Step 2: Facility Information >Page 1 of 1

Facility Information

*indicates a required field.

You must identify the facility for which you are completing this application. Enter the facility name, or
portion of the name, in the "Name” box and click on "Search”. Your search will return a list of facilities
and addresses that meet your search criteria. If your facility is on this list, select it by clicking the button
to the left of the name. If your facility is not on the list, you may search again, by pressing "Clear” and
using different criteria. For example, try a new search using street address. If you know your DEP Facility
ID, you may enter it in the applicable box and click on "Search”. The facility information will populate the
boxes. If applicable for a new facility, press the "Clear” button, and enter the information for the facility
into the boxes provided (boxes with an asterisk are required), and continue to the next section without
clicking on "Search”.

* Facility Name:

V2
*Street # *Street Name: Street Name 2
*City: X -
M
Latitude Lon
DEP Facility ID: AQ ID:




Step 3: Application Information

Home

4 Select the type of permit
you are applying for by WMO3 - Water Management Permit Application

Contact Facility Application

H - ! Information 2 Information Information
clicking on the drop- :
. Step 3: Application Information>Page 1 of 1
d OW n m e n u . *indicates a required field.

General Information

5 Special Fee 6 7

4 Documents Provision

Cranberry

*Please identify the type of permit:

INon-cranberry

U Add any additional p——
information that might
help the agency with the  wsesteme
review of this application e

W EEA ePLACE Portal
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Step 4: Documents

Home

-
4 Upload all required
WMO03 - Water Management Permit Application

d O Cu m e n tS fo r yO u r L |2 r:fcciftn):ation 2 IAn‘;glrjrcnaatti%; 4 Documents 5 ;S,f’jfi‘gt,f\“ 6 Review 7
a ppl iCation Step 4:Documents>Page 1 of 1

Documents

*indicates a required field.

The required documents
W||| be I|Sted On the table Please upload 5 Required Document(s) which are mandatory to Submit this Application:

1. WMA Form A - General Information
2. WMA Form D-1 - Computation of Historic Withdrawal Volume
3. WMA Form D-2 - Projection of Withdrawal Volume

W To beg in attachi ng iy S g i s
documents, click “Browse”

Attachment

When uploading file document(s) the maximum file size allowed is 50 MB.

The 'File Name' (including file extension) MUST NOT exceed 75 characters in length.

The document ‘Description’ MUST NOT exceed 50 characters in length

Documents that exceed any of these limits will be removed by the system, and cannot be retrieved, which may delay the review process.
.exe;.dlL;.js;.msi;.bat;.vbs;.bin;.sql are disallowed file types to upload

Name Type Size Latest Update Description Action

No records found.

TSR

o
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Step 4: Documents (Attaching)

4 A“File Upload” window
opens

1 Click “Browse”

 Choose the file(s) you
want to attach

1 When all files reach
100%, click “Continue’

@ EEA ePLACE Portal

File Upload

When uploading file document(s) the maximum file size allowed is 100 MB.

The “File Name’ (including file extension) MUST NOT exceed 75 characters in length.

The document ‘Description’ MUST NOT exceed 50 characters in length.

Documents that exceed any of these limits will be removed by the system, and cannot be

retrieved, which may delay the review process.
Blank Upload 1.docx
Blank Upload 2.docx

Blank Upload 3.docx

Browse Remove All —
Cancel
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Step 4: Documents (Attaching)

Q Select the document type e ra P

 Provide a description of
each document that you
uploaded

[ Click “Browse” to add more
documents

1 When all documents are
uploaded and described,

click “Save”

e
d Click “Continue Application” — E=z===3

@ EEA ePLACE Portal
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Step 4: Documents (Attaching

Home

4 You should see a message ——

that you have successfully Qi e o e

WMO3 - Water Management Permit Application
attached documents e WSS e EEE e

Step 4:Documents >Page 1 of 1

* ndicates a required field.

Documents

[ Review the list of attached
documents e

2. WMA Form D-1 - Computation of Historc Withdrawal Volume
d When d lick
“ L] L] L]
b2 When uploading file documentiz) the maximum file size allowed is 50 MB.
l l I l I I I l I The File Name' (including file extension) MUST NOT exceed 75 characters in length.
The document Description’ MUST NOT exceed 50 characters in length.

3. WMA Form D-2 - Projection of Witharawal Volume
4. WMA Form F - Evaluation of Potential Effects of Proposed Withdrawal
5. WMA Form G - Alrernatives to Proposed Withdrawal

of these limits will be removed by the system, and cannot be retrieved, whach may delay the review process.
ed file types to upload

Name Type Size Latest Update Description Action

WMAForm A -
General 4.05KB 06/29/2020 test Actions v
Information

WMA Form D-1 -

Computation of

Hastoric 405 KB 06/29/2020 test Actions v
Withdrawal

Volume

WMA Form G -
ileljpq Atemativesto 405y 06/29/2020 test Actions v
Withdrawal
WMA Form F -
Evalustion of
Potental Effects  4.05KB 06/29/2020 test Actions v
of Proposed
Withdrawal
WMA Form D-2 -
S Projection of s
g o s 405KB 06/29/2020 test Actions v
Volume

EEA ePLACE Portal

—
15 el



Step 5: Special Fee Provision

 If Special Fee Provision is
applicable, check the
appropriate box and
provide requested
information

A Click “Continue
Application”

@ EEA ePLACE Portal

Home

DEP Applications

WMO03 - Water Management Permit Application

Application

5 Special Fee
Information

7 Application
Provision

6 Review submitted

1 |2:]|3 4 Documents

Step 5:Special Fee Provision >Page 1 of 1

* ndicates a required field

Special Fee Provision

Exemption:
(]

Exclusion (special agreement or policy):

(]
Substitution (ASP/IRP):

0

Double Fee for Enforcement:

(]
Hardship payment extension request:

0
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Step 6: Review

 The entire application is
shown on a single page
for your review

If you note something
you want to change,
click “Edit Application”

Otherwise, continue to
the bottom of the page

' EEA ePLACE Portal
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Home

WMO3 - Watar Parmit

1 2 = Appacasca

=3 4 Documens s gescmtree © Remc

Seep 6 Review

Flaase review i the INFOrMation Defore SUBMILtng. Once This IEPECITON has Dean SUbMMITad. you Will be Not e Abie to make
changes To make changes you will NSed tO CONACE the Igancy droctly.

Review and Certification

Permittee

Totophone #-617-617-6:
E-most sesingoipasegenol com

Application Contributors

Showing 0-0 0f O
Organtrason
Name Conac: Person  Tetephone & E-mas Acson

No recoets found

Fachity Iinformation

AUTOMOTIVE CENTER INC | 1550 RIVER
DEP Faciliny ID- 27847

DEP Rugecn: NE

HW ID- MADOY
Fackty Record ID- 15 FAC 0004842

General Information

Ploato Idanufy tho wpe of parmme: Cranberry

Agaitdonal Information

Adcsscrot informason

Documents

Documeanes Flease upload 6 Required Docusment
mandatory to subm
Form A - General In
Cranberry Grower= Applicat
Computation of Withdrawal Volusme for Cranbesry
Cultivation 4. WMA Form E-2 - Cranberry Growe:

t Table 5. WMA Form F

ertial Effects of Proposed
Withdrawal 6. WMA Form G - Alternatives to
Proposed Withdrawal

Attachment

When tioades fle docrert(s) the maorm fe == allcwed = 50 MB
The File Narme fnchedng fle extenaon) MUST NOT exceed 75 CRSracsers in length

The docurment Descrpton” MUST NOT exceed S0 CRSIS0SS in length.

vtz thet escmed arry of these lrmss wll be re By the mysterm. and cannct be retrieved. which ey deley the revew process
o L 5 MRt B WhE: DN SO mre diaslicwed fle types 5o uslosd

Mame Type Stre Laeem Updme  Descpeon Acson



Step 6: Review

 Read the Certification Appicaton Subiter

S tate me nt Individual Telephone #:617-617-6177

Testing Eipas E-maistinge :

testingeipas@gmail.com
. Waltham, MA, 01752
4 Click the check box to
CO m p I ete yO U r [ certify that | am familiar with the work proposed and that to the best of my knowledge and belief the information contained in g
Y o . this application is true, complete, and accurate.

certification

4 Click “Continue
Application” to proceed

with your submittal
\ (] By checking this box, | agree to the above cerification. Date:
Continue Application »

@ EEA ePLACE Portal
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Step 7: Pay Fees

U Both online payment
and pay by mail are
available

1 Online payment will
require a service
charge

4 Click the appropriate
box to begin

' EEA ePLACE Portal

DEP Applications

WMO03 - Water Management Permit Application

Special Fee

1 (2 |3 4 Documents 5 Provision

6 Review 7 Pay Fees

Step 7: Pay Fees

Listed below is the fee for the authorization that you are applying for. The following
screen will display your total fees.

Payment may be made by electronic check or credit card for a nominal processing
fee. The electronic check fee is $0.35 per transaction. Credit card payments are
2.35% per transaction. Clicking on the PAY ONLINE button will bring you to the
secure online payments portal. Once you have made payment, you will be returned
to your application for submittal.

Payment may also be made by mail. However, review of your permit will not begin
until payment is received. By clicking on the Pay by Mail button, you will have
submitted your application. You will receive a notification email with the location and
address to send your payment. That information is also available in the instructions
for this authorization.

Application Fees
Amount

WMQ3 - Application Fee $4,100.00

Pay by Mail »

19

8

Application
Submitted



Pay Online

4 If you choose “Pay
Online”, you will be
brought to this screen.

Provide all payment and
billing information.

JAccept the terms and
conditions and click

submit

L You will be e-mailed a

receipt.

P ST\
[ < 5N
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EEA ePLACE Portal

Billing Information

First Name

Last Name

Street

City

State/Territory
Select State

Zip

Phone Number
CN ) SR

Email

Confirm Email

Payment Information
Credit/Debit Card ctronic Check/ACH

Card Type
Select Card Type v

Card Number
TEST MODE

CW Code
123

Expiration

01 v | 201t v

Check to accept both the Commonwealth of Massachusetts
and nCourt Terms Agreements
|[E 1 Accept

Commonwealth of Massachusetts Terms
Agreement

| authorize the charge to my credit card for the amount
shown above. | agree to pay the total amount above
according to the card issuer agreement. By checking the
box below, | certify that | am an authorized user for the
above referenced credit card account

nCourt Terms Agreement

20

Please Verify above information before the Submit Payment
Button is pressed. Do not click Submit Payment button more
than one time.




Pay by Malil

4 If you choose “Pay by

ma | I ” Payment online: If you have paid online by credit or ACH you will receive an additional notification from
] the epayment vendor that your payment is complete. Review of your application will begin. That

| C heck yO ur email fOI' \ notification will include a Reference ID # for your records.

instruction
structions Pay by Mail: If you chose the "Pay by Mail" option, please make your payment in the form of a check or

money order made payable to the Commonwealth of Massachusetts. Do not send cash. You must include

D YO ura p pl icati on WI I I your Application Number 20-WM05-0047-APP on the check or money order that must be sent to the
not be reviewed until address below.

payment iS re Ceived . Department of Environmental Protection

PO Box 4062
Boston, MA 02211

Review of your application will not begin until after your payment has been received and processed.

SN\
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Submission Successful!

Home

d When you submit your
application you will receivea "
Record ID so you can track Coon eoamms PR e pghe Rtk
the status of your application
online

DEP Applications

Step 8:Record Issuance

Successfully Completed.

1 Upon submission of your
application please make sure
to check your email for system
notifications

Thank you for using our online services.
our Record Number is 20-WMO03-0071-APP.

You will need this number to check the status of your application.

If applicable, if you are willing to make an Online Payment, please click on "DEP Applications" button and click the *Pay Fee Due Link"
next to your Application Record.

@ EEA ePLACE Portal
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To check the status of an application
o

D Log On tO EEA ePIace [DashboardI_JMyRecordsl [ My Account |
portal

come Jalila Jadidi
You are now logged in to the Commonwealth's EEA ePlace Portal.

What would you like to do?

» https://eplace.eea.mass.gov/citiz
e n a Cce SS - New License, Permit, Certificate, Notification or Registration Click Here

- Renew License, Permit, Certificate or Registration (select "My Records” above)
- Amend License, Permit, Certificate or Registration (select "My Records” above)

D ( ; t r £ M R r d ” Please note: At this time, the EEA ePLACE Portal services only some {not all) licenses,
O O yo u y e CO S permits, certificates and Registrations issued by Energy and Environmental Affairs(EEA).

It does not service any other type of license or permit that is issued or approved by the

: P I t Commonwealth or any of its agencies or municipalities. This Portal will not service any
page In erlace 10 see or bl sesor e
k h f If you are using assistive tools such as JAWS, please check our FAQs for important
rac € Status o1 an ot €A ce e e
- H To search and view all pending and final decisions for License, Permit, Certificate,
a p p I Ca I O n Notification or Registration Applications submitted online and provide Comments on

Applications that are open for Public Comments please visit the EEA ePLAC
Access Porta

For additional information about the Commonwealth, please visit the Mass.gov portal.
For EEA information, please visit the Mass.gov/EEA portal.

7 EEA ePLACE Portal
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Application


https://eplace.eea.mass.gov/citizenaccess

Questions?

For technical assistance:
» Contact the ePlace Help Desk Team at (844) 733-7522
» Or send an email to: ePLACE helpdesk@state.ma.us

For business related questions, please visit the link
below:

W EEA ePLACE Portal g
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