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Agenda
• Best Practices
• ABCC Resources for New Local Licensing Staff
• Website Navigation
• Applications, Amendments and LLA Certification Form Review
• Uploading applications to eLicensing
• Renewals
• One Day Special Permits
• Quota
• Complaints/Investigations and Enforcement
• Appeals

https://www.mass.gov/doc/lla-staff-resource-list/download
https://www.mass.gov/doc/lla-staff-resource-list/download
https://www.mass.gov/doc/lla-staff-resource-list/download


Best 
Practices

“Alcohol Licensing is an open book test.”  Use 
the references and resources available to you.

Use your municipality’s legal counsel. Do not 
become the applicant's legal counsel.

Establish communication and cooperation with 
local law enforcement, legal counsel and the 
ABCC.  We are always available to you but in 
some cases the issue would require local action.



Application Review Page 1 

Question 3
• A detailed description of the entire proposed 

licensed premise for sales, storage and 
consumption. 

• How many rooms, bathroom, bars etc.
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Question 6

• Disclosure of Criminal history

• Completion of all fields

• Percentage of ownership must total 100%. Undisclosed 
ownership may require another public hearing. 
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Question 6A

• Licenses that are currently owned.

Question 6B

• Former ownership.

Question 6C

• Disciplinary action concerning current and 
former ownership. This is a tool to consider 
character and fitness. 
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Question 8 – Financial Disclosure
• Total flow through cost of the 

transaction. 

• Source of Financing
• Proof of where financing is 

originating from. Proof of funds are 
required if the total transaction 
cost exceeds $50,000.
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Question 10 – Manager Application
• How many hours will the manager be on the 

licensed premise?
• Based off the operations of the proposed business 

type that a manager will be onsite. 
• A manager’s hours should be commensurate with 

type of proposed business operation. 

Prior disciplinary action
• This is a tool to consider character and fitness of 

the proposed manager. 



Amendments to an 
Existing License
• The various amendments may be found 

here, 
https://www.mass.gov/guides/amending-
your-alcoholic-beverages-retail-license-abcc 

• Please use the LLA Checklist found here, 
https://www.mass.gov/doc/2021-lla-
checklist/download

• Licensees should discuss the transactions 
with their own legal counsel to ensure the 
application intends to address the 
amendment to the license.
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LLA Certification Form
Required for Approvals

Please ensure that a complete licensed premises 
description is included on all transactions.

Verify that your board or designee signs the 
LLA Certification

https://www.mass.gov/doc/licensing-authority-certification/download


LLA Certification Form
Required for Approvals

Please list information provided by the applicant 
that your Board has approved. This area should 
reflect new or changing information that will be 
reviewed by the ABCC.

Please list all information relevant to your 
Board’s approval of the transaction. Refer to the 
LLA Checklist and MGL 138 Section 15A for 
advertisement/abutters notification 
requirements for each transaction.

https://www.mass.gov/doc/2021-lla-checklist/download
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXX/Chapter138/Section15A


Upload Approvals to eLicensing

Here is the link to the login.
Guide to submitting to eLicensing.
https://www.mass.gov/doc/how-to-submit-a-retail-record-in-
eplace/download

• Please scan and upload all 
applications or amendments 
approved by your board to our 
eLicensing system.

• This is an immediate and secure 
way to get applications to the 
ABCC for review.

• Your Board will be notified via 
email of approvals and 
transactions Returned No 
Action.
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Annual/Seasonal Renewals

All retail liquor licensees must renew their license every year with the 
Local Licensing Board.

Retail renewal packets are sent by the ABCC to LLA’s ahead of the 
renewal period to allow Boards time to prepare renewal information.

Renewal information should be completed by the licensee, returned to 
the LLA, voted on by the Licensing Board, and returned to the ABCC.



Renewal Timelines

Action Annual Seasonal
Renewal Packets Sent 
to LLA's Mid-September Early February

Renewal Forms Signed November Only March Only

Return Paperwork to 
ABCC By  mid-January By mid-May



Renewal Certification Form

• Licensees who failed to renew or were disapproved 
should be listed on this page.
• Even if all licensees completed their renewals, 
please complete this form.
• This form should be signed or stamped by your 
Board like they would any application or 
amendment.



Retail License Renewal



Sending Renewals Back to ABCC

What to Send
• Signed Renewal Certification 

Form
• Signed Retail License Renewals 

by licensees
• Backup documentation for 

needed corrections
• Seasonal Population Increase 

Estimate Forms

What NOT to Send
• Copies of License Certificates 

Issued to Licensees
• Proof of Liquor Liability 

Insurance
• Fire Inspection information
• Paper copies of amendments an 

applicant submitted with their 
renewal



One Day Special Permits

MGL 138 Section 14

A "Special License" to pour liquor at an indoor or outdoor 
activity or enterprise may be issued to the responsible manager 
of the indoor or outdoor activity or enterprise. Such a license is 
issued by the LLA in the city or town in which the activity or 
enterprise will be conducted. 
This type of license may be issued only to a natural person, 
although this natural person may be a person acting on behalf 
of a corporation, partnership, or other entity. No person may be 
granted such licenses permitting sales on an aggregate of more 
than 30 days in any calendar year. 
No special license, with only very limited exceptions (i.e. a 
special license for a dining hall maintained by an incorporated 
educational institution authorized to grant degrees) shall permit 
sales on more than 30 days. A special license for a municipal 
golf course may permit sales on an aggregate of not more than 
245 days in any calendar year, in or from any municipally 
owned building that is operated in conjunction with an 18-hole 
regulation golf course.



Quota
Section 17 places a restriction commonly referred to as a 
“quota” on the number of § 12 pouring licenses and § 15 
package store licenses a city or town can issue. The quota is 
based on the municipality's population enumerated in the 
most recent federal census. 

In calendar year 2020, the most recent federal census was 
taken. Each city and town was notified by the ABCC what the 
quota of licenses was as determined by this most recent 
census. Questions about this quota and any newly available 
licenses may be directed to either the ABCC or to the LLA in 
any city or town.

Special Legislation

Municipalities may work with their state 
legislative delegation, local board and legal 
counsel to petition for additional licenses.

These licenses are issued outside of the 
quota.

The criteria for issuance of such licenses is 
determined by the legislative act.



Establish a line of communication with your municipality’s legal 
counsel and law enforcement.

Investigations/Enforcement
• Here at the Enforcement Division, we offer law 

enforcement training classes for law enforcement 
officers. We offer two training seminars for Law 
Enforcement Officers:

• "Enforcement of the Massachusetts Liquor Control 
Act"

• "False Identification / Fraudulent Document 
Detection"

• These classes are free of charge to participating 
agencies.

If you are interested in this training, please contact 
Chief Ted Mahony at:

1. By e-mail at fmahony@tre.state.ma.us or
2. By phone at (857) 453-2714.

Appeals

mailto:fmahony@tre.state.ma.us
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