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Why use eDEP?

•Proven success;
•Once you are authorized, it’s easy to use;
•Auto population saves time;
•No need to mail MassDEP a copy, so it 

saves postage and paper;
•Easy to submit to MassDEP the same day 

it’s picked up by applicant, so issuance 
dates match; 
•Allows uploading or mailing attachments; 
•Creates a permanent archive of your 

submissions. It is the wave of the future.



STEP 1: Get a Username and Password

https://edep.dep.mass.gov/edep/

Sign up as an eDEP 
user. Go to eDEP and 
sign up as a “New 
User”. This gives you an 
eDEP account that 
allows you to fill out 
applications (NOIs and 
ARADs).

https://edep.dep.mass.gov/edep/


Get a Username and Password

Use generic information that can be shared 
by the conservation office and passed on if 
necessary: 
1. email address (e.g., concom@town.org 

or conservation@town.org), not your 
personal work email. 

2. User Name (e.g., TownCC), not your 
name.

3. Security questions for the account.

mailto:concom@town.org
mailto:conservation@town.org


TownConservation

TownCC

Get a Username and Password, cont.
•Pick a Username 
like TownCC or 
ConComTown, 
TownConCom, 
TownConservation

•The log-in and 
security questions 
for the account are 
also best kept 
something generic 
that can be shared 
by the conservation 
office and passed 
on if necessary.



After completing all required fields, 
review and agree to the eDEP Terms 
and Conditions.
• Read and confirm the Terms and 

Conditions
• Activate your account by clicking 

the link in the email sent to your 
address.  

• Login to eDEP using your new 
username and password.

• Select and respond to the five 
security questions and click on 
the Next button.

Finalizing your Registration



What is Proof of Identity?  
Proof of Identity is a process used 
in eDEP to verify the identity of 
individuals who need to access 
secure documents including the 
Orders of Conditions (OOCs) and 
Orders of Resource Area 
Delineation (ORADs) for issuing 
Wetlands Permits.

Step 2: Proof of Identity 

To obtain a security access as a 
Conservation Commission 
member, go to the My Profile drop 
down menu and select Proof of 
Identity.



• Check the box labeled “Apply for proof” 
• Select “Member of Conservation Commission” from the drop-down menu.

Proof of Identity 



Print the Standard Proof 
of Identity form, 
sign it & mail to: 

MassDEP Boston- Wetlands
Suite 900 

100 Cambridge Street
Boston, MA 02114

and email to
DEP.Wetlands@mass.gov



Using eDEP for OOCs and ORADs

• You will receive an email that your 
request for proof has been 
approved

•  Now you will have access to OOC 
and ORAD forms, as well as NOIs 
and ANRADs

• If you need assistance filing out 
these forms, refer to those specific 
trainings in the MassDEP WPA 101 
Library online or contact your 
Circuit Rider to request a training.



For More Assistance

•Contact your Regional Circuit Rider:

https://www.mass.gov/info-details/massdeps-wetlands-
circuit-rider-program

Email: DEP.Wetlands@mass.gov

https://www.mass.gov/info-details/massdeps-wetlands-circuit-rider-program
https://www.mass.gov/info-details/massdeps-wetlands-circuit-rider-program
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