Sighing up for an eDEP Account
as ConCom Staff or Member

MassDEP Wetlands Program
May 2025

o



Why use eDEP?

* Proven success;

* Once you are authorized, it’s easy to use;

* Auto population saves time;

* No need to mail MassDEP a copy, so it
saves postage and paper;

It’s picked up by applicant, so issuance
dates match;

* Allows uploading or mailing attachments;

* Creates a permanent archive of your

submissions. i



STEP 1: Get a Username and Password

MazsDEP Home | Contact | Privacy Policy

e MassDEP’s Online Filing System

[ Login or Get Username & Password |

Note: eDEP is unavailable from 8:55 PM Friday through 5:00 AM Saturday for

Sign up as an eDEP
r;::epna':,t:oses and from 8:00 PM Sunday to 8:00 AM Monday for server _— _j user. GO to e D EP a nd

e — : “N
Welcome to eDEP, a secure site for submitting environmental permits, transmittals, certifications, S I g n u p a S a eW

and reports electronically to the Massachusetts Department of Environmental Protection (DEP). 3] . .
With eDEP, you can fill out your forms onling; save your work and return to it later; submit your I l | S e r Th I S glve S yo u a n
L]

forms and payments to DEP electronically; "sign™ your submittals; and print out receipts of your Reset Password
transactions. Get Login Help

® cDEP Help & Instructions -_ < eDEP accou nt that

Register and get Usemame

o What forms can e ineDEP? allows you to fill out

® eDEP Contacts & Feedback

Read the eDEP Requirement applications (NOIS and

For PC's:

- Microsoft Windows Vista, Windows

Ve ARADs

- Browsers: Firefox 20 and up; .
Google Chrome 30 and up

- Adobe Reader 11.0.0

For Mac:
- Mac 0S5 10.4.11 or higher.
- Apple Safari Browser.

https://edep.dep.mass.qov/edep/

More...



https://edep.dep.mass.gov/edep/

Get a Username and Password

Use generic information that can be shared
by the conservation office and passed on if
necessary:.

1. email address (e.g., concom@town.org
or conservation@town.org), not your
personal work email.

2. User Name (e.g., TownCC), not your
name.

3. Security questions for the account.

L

[ Step 1 of 4: User Registration

urt in eDEP by completing il the recuired fiukds *

Then dick Next

Persanal Informesion - creaste your acoount prafie. Plesse Resd e DEP's Priviacy Palcy,
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mailto:concom@town.org
mailto:conservation@town.org

Get a Username and Password, cont.

Login Information - create your login profile.

Fick a Username with at least 5 characters
“IUsername | TownConservation but with NO spaces

Fick a Mickname DIFFEREMT from your
“Mickname | towncc Username for sharing in eDEP

Pick a Password with at least 8 characters
*Password BOTH lefters & numbers

*Fetype Passwaord

Clear MNext

*Pick a Username
like TownCC or
ConComTlown,
TownConCom,
‘'ownConservation

°The log-in and
security questions
for the account are
also best kept
something generic
that can be shared
by the conservation
office and passed
on if necessary.
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Finalizing your Registration

r MassDEP Home | Contact | Privacy Policy

) e MassDEFs Online Filing Syatem

Username:CHRISTH
Migname: CHRISTY

My =DEP| Forms v | My Profile ~ | Help| Notifications

{ User Profile }

An email with a link to confirm has been sent to your email address. Please confirm by clicking the link. Please logout and
log back in after activating the email.

Name: CHRSITIME FRANKLIM

v 1. User Registration

v 2. Terms And Conditions
X3 Email Activation
X4 Security Questions

MNext

MassDEP Home | Contact Privacy Policy

MassDEP's Online Filing System ver. 12.6.0.08 2013 MassDEP

After completing all required fields,
review and agree to the eDEP Terms
and Conditions.

Read and confirm the Terms and
Conditions

Activate your account by clicking
the link in the email sent to your
address.

Login to eDEP using your new
username and password.

Select and respond to the five
security questions and click on
the Next button.
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Step 2: Proof of Identity - ¢ DEP o

What is Proof of Identity?

Proof of Identity is a process used
in eDEP to verify the identity of
individuals who need to access
secure documents including the
Orders of Conditions (OOCs) and
Orders of Resource Area
Delineation (ORADSs) for issuing
Wetlands Permits.

To obtain a security access as a
Conservation Commission
member, go to the My Profile drop
down menu and select Proof of
|dentity.

SDEP
Change Password
Proof of Identity

[ My eDEP Update My Information

Usermnarme: AFRELL
Migename: AMSKMIT

MassDEP Home | Contact | Privacy Pobcy

Update Security Questions
My Transmiitalﬂ User Agreement

Welcome to eDEP..

Username: APRELL
Mickname: AMSMIT

Mote: Your UsernameMickname appears on the top right hand corner next to the log off button.

Thank you for registering.

Protect your Password!

« Do not reveal your password to others, Do notleave your password in plain sight. If your password
security is compromised, you mustinform DEP to deactivate the account.

= You are responsible for information submitted using your password. Remember, there may be
significant penalties for submifting false information, including possible fines and iMprisonment

Protect your Security Questions!

= Please protect answers to your Security Questions. System will prompt you to provide answers to a randomly
selected question at the time of a transmiftal submission or user profile change..

You may begin using eDEP. My eDEP will list all your transactions. You currently have no transactions

To start, click the Forms menu above, Then select your form by category or pick All Farms,

Certain forms require a Proof of Identity form be submitted. Go to My Profile == Proof of Identity for a list of Proofs.

MassDEP Home Contact

Privacy Pobcy

D




Proof of ldentity

Check the box labeled “Apply for proof”
Select “Member of Conservation Commission” from the drop-down menu.

., MassDEP Home | Contact | Privacy Policy -
\ 3 D E I MassDEP's Online Fiing System \ e D E I MassDEP's Online Filing System

o Usemame: APRELL
Nickname: AMSMIT

My eDEP| Forms v | My Profile ~ | Help| Notifications

My eDEP| Forms v | My Profile = | Help| Notifications

MASSUCE NUINE | LUIEGL

| FIVECY FUIcy

Usemame:APRELL
Nigkname: AMSMIT

| Proof of Identity | Proof of Identity

Instructions

["] Apply'for a Member or staff of a Conservation Commission.

| Apply for proof

BWSC Intemal User

DEP Staff

Groundwater Discharge Permittee
Hazasdews WaSIE tahsportel
aboratory Director - Water Quality
Licensed Site Professional (LSP,
Member or staff of a Conservation Commission

NPDES Certified Person Please 5 y of the following Proof from the
fied Operator =
PWS Owner o l

Well Driller
You have no proofs on file:
g’ Apply

You are not affiliated with any organizations:

MassDEP Home | Contact

Privacy Policy




Print the Standard Proof
of Identity form,
sign it & mail to:

MassDEP Boston- Wetlands
Suite 900
100 Cambridge Street
Boston, MA 02114

and email to
DEP.Wetlands@mass.gov

My eDEP| Forms ~ | My Profile ~ | Help| Notifications

[

Proof of Identity

D

MASSACHUSETTS DEPARTMENT OF ENVIRONMENTAL
PROTECTION

STANDARD PROOF OF IDENTITY FORM
(For the eDEP online filing system)

L3

Instructions:
1. ALL users must print this form,
2. Must provide a hand-written signature.
3. Mail the printed signed form to :
Alice Smith
5th floor MassDEP
One Winter St, Boston, MA 02108

Apply for a Member or staff of a Conservation Commission

First Name: ALICE
Last Name: SMITH
User Name: APRELL
E-mail Address: alice.smith@state.ma.us
Phone Number: (617) 292-5854
Date: 414/2014
414/2014
Start Date: 11:18:37
AM
Enter Conservation Commission Municipality Westwood
Enter Expiration of Term Date 11

All Users Must Provide
a Hand- written Signature:




Using eDEP for OOCs and ORADs

Your (ALICIA2020) request for the proof ‘DEP Staff’ has been approved.

* You will receive an email that your cmr @ Bome @
requeSt for pl‘OOf haS been ;eil?z:sim‘!rsrgfjion@massmaiI.state.ma.us Mark as unread
approved

To: Geilen, Alicia (DEF):

* Now you will have access to OOC ce A 0 050
Your request for the proof ‘DEP Staff’ has been approved.
and ORAD forms, as well as NOls
and ANRADs

¢ If yo u n eed a SS I Sta n Ce fl ll ng O Ut Welcome to the Massachusetts Department of Environmental Protection’s ("DEP,” "We," "Us,” "Our") web site ("site”).
This Terms and Conditions of Use Agreement {"TCU" or "Agreement”) is made by and between Us and You, the user

t h e S e fo r m S ’ refe r to t h O S e S p e C ifi C gf this lsitz._ Use _oﬂh‘j’s sit:* s Emvided 10f‘|’clnlu subject to this Agreement, which may be updated from time-to-time at
« . . ur sole discretion. You hereby agree as follows:
trainings in the MassDEP WPA 101

Terms and Conditions of Use for DEP's Web Site

BY USAGE OF THIS SITE, YOU REPRESENT THAT YOU HAVE READ AND UNDERSTAND THIS AGREEMENT AND THE

1 1 WEBSITE'S PRIVACY POLICY , HEREBY INCORPORATED BY REFERENCE, AND EXPRESSLY AGREE TO, AND CONSENT
LI b ra ry O n ll n e O r CO nta Ct yo u r TO BE BOUND BY, ALL OF THE TERMS AND CONDITIONS CONTAINED THEREIN. THIS AGREEMENT SHALL HAVE THE
H . . s SAME LEGAL EFFECT AND FORCE AS A WRITTEN AND SIGNED DOCUMENT. IF YOU DO NOT AGREE TO ALL OF THE
C|rCU It Rlder to requeSt a tral nl ng. TERMS AND CONDITIONS, YOU MUST CEASE USING THIS SITE. ANY VIOLATION OF THIS AGREEMENT CAN, IN

CERTAIN CIRCUMSTANCES, RESULT IN LEGAL ACTION TAKEN BY US AGAINST YOU.

T




For More Assistance

*Contact your Regional Circuit Rider:

https://www.mass.gov/info-details/massdeps-wetlands-
circult-rider-program

Email: DEP.Wetlands@mass.gov

o


https://www.mass.gov/info-details/massdeps-wetlands-circuit-rider-program
https://www.mass.gov/info-details/massdeps-wetlands-circuit-rider-program
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