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Why use eDEP?
• Once you are authorized, it’s relatively 

easy to use
• Auto population saves time
• No need to mail MassDEP a copy, so it 

saves postage and paper
• Allows uploading or mailing attachments
• Allows you to pay the state’s share of the 

fee via credit card or mail in a check
• Creates a permanent archive of your 

submissions. It is the wave of the future.



Log in to your eDEP Account

• If you forgot your 
password;

• If you forgot username or 
need other login help. 

Email questions to: 
edep-support@mass.gov

mailto:edep-support@mass.gov


Getting started

To start a permit, click 
on the “Forms” drop 
down, and then click 
on “Wetlands Forms”.



Getting started – cont.
NOTE: Once you have permits drafted, you can see them under “Work in Progress”.



Choose your Wetland Form

Click the Start Transaction 
button for the NOI. 

NOTE: “Instructions” leads 
you to general form 
instructions, not eDEP 
instructions.

///

Then click the “WPA 
Form 3 – NOI” hotlink 
or 
click Next

OR



NOI - Section A (1 – 4)
➢ Fill in the Project Location, including 

map and lot #. Click the View Map button 
to enter latitude and longitude (described 
on the next slide)

➢ Fill in applicant’s name. If the applicant’s 
address is the same as the project 
address, click the blue bar and it auto 
populates. 

➢ If applicant and owner are the same, click 
the blue bar. If not, enter the owner’s 
information

➢ If there is more than one owner, click the 
box, and be prepared to upload the 
complete list of owners as an 
attachment.

➢ Enter representative information (if you 
have/are one)



How to use View Map function 

1. Make sure your popup blocker is 
off

2. Click the View Map button, 
which will open another window 

3. If the map doesn’t take you to the 
correct location, click and drag 
the mouse to the correct 
location. Scroll out if needed.

4. Click the project location on the 
map

5. Click Put Lat/Long in fo
6. Click OK



NOI - Section A (5 - 8)
➢ Fee – You do not enter the fee amount here. 

The eDEP system will auto populate it when 
you fill out the Fee Form online.

➢ Enter a brief description (e.g., “New 
detached garage, deck replacement, new 
paver patio, and landscaping”. PLEASE do 
not only write “see attached” 

➢ Choose the Project Type(s) that best fits 
your project

➢ Note if your project is eligible for review as a 
Limited Project, and if so, which category 

➢ Click drop down box for the Registry of 
Deeds and enter information (add rows if 
needed) Click “Next”



If work is proposed ONLY in the 100’ Buffer Zone to 
a Resource Area (i.e., not in a resource area like 
Riverfront or BLSF), check “Buffer Zone Only”, and 
then click “Next” until you reach Section C. 

If work is proposed within an Inland Resource Area:

NOI - Section B

1. Check the box(es) in B.2 for the Inland 
Resource Area(s) and/or B.3 for Coastal 
Resource Area(s) where work is proposed

2. Enter the amount of proposed alteration 
(temporary and permanent alterations)

3. Enter proposed “replacement” (e.g., BVW 
replication, Bank Restoration, Riverfront 
Area Mitigation, Compensatory Flood 
Storage, etc.)



NOI - Section B (Continued)
If work is proposed in a Coastal Resource Area:
1. Check that box (B.3)
2. Check the box(es) for the Resource Area(s) 

where work is proposed
3. Enter the amount of proposed alteration 

(temporary and permanent)
4. Enter proposed “replacement”

If project includes restoration that is not 
mitigation (i.e., voluntary restoration) beyond 
what is required, enter than in #4

If project involves a stream crossing, enter that 
information, and then

Click Next>>



NOI - Section C 1
Confirm if work is proposed in 
Estimated Habitat (EH) of Rare 
Wildlife use the View Map 
function as previously described. 

If that doesn’t work, use 
MassMapper to check for EH. 

If project is within EH, fill out the 
rest of Section C1.

If not, click Next

https://maps.massgis.digital.mass.gov/MassMapper/MassMapper.html?bl=2019%20Aerial%20Imagery__100&l=massgis:GISDATA.ESTHAB_POLY__GISDATA.ESTHAB_POLY::Default__ON__100,massgis:GISDATA.PRIHAB_POLY__GISDATA.PRIHAB_POLY::Default__ON__100,Basemaps_MapFeaturesforImagery____ON__100&b=-72.78997618033765,41.80714914168836,-70.81243711783766,42.8699254870066


NOI - Sections C, 2 - 5 
Check boxes as applicable.

For more information, review 
the NOI Instructions, which are 
available in four languages.
 
To check for ACEC, use the link 
or MassMapper, or go to 
https://www.mass.gov/info-
details/acec-program-overview  

https://www.mass.gov/doc/instructions-wpa-form-3-notice-of-intent/download
https://www.mass.gov/files/documents/2016/08/xo/aceclist.pdf
https://www.mass.gov/info-details/acec-program-overview
https://www.mass.gov/info-details/acec-program-overview


NOI - Section C 6
• Confirm if Stormwater Standards apply to the project. See 310 CMR 

10.05(6)(k) – (q)

• If Stormwater Standards apply, be sure to upload a completed 
Checklist for Stormwater Report, signed and stamped by a PE, as well 
as stormwater calculations

• Click Next>>

NOTE: if your 
project is not listed 
as one of the 
exempt categories, 
then Stormwater 
Standards apply to 
the project. 

https://www.mass.gov/doc/310-cmr-1000-the-wetlands-protection-act/download
https://www.mass.gov/doc/310-cmr-1000-the-wetlands-protection-act/download
https://www.mass.gov/doc/stormwater-report-checklist/download


NOI – Section D
• Complete as appropriate, 

entering in all plans of support 
documents you wish to 
upload. Click New Row to add 
more rows. 

• Click Save

• You can go back to any section 
of the NOI that you need to 
complete or revise, using the 
<<Prev button, or go to a 
specific section using 
navigation bar 

• When finished, click Error 
Check & Next



Tips on moving 
around in eDEP

With the NOI Form
✓ Quickly navigate between NOI sections 

using the sidebar
✓ Move forward or backward one page in 

the NOI by using the <<Prev and Next>> 
buttons at the bottom of every page

Within the Transaction
✓ After completing the form, you can move 

from one transaction section to another 
from Transaction Overview. 

✓ The gray arrow means that section has 
been completed

✓ The green up carrot notes where you 
currently are in the transaction



Correct any errors
• The program will tell you 

where they are.

• After correcting, click 
Save and go back to 
Section D

• Then click “Error Check 
& Next” again.

• You’ll know you were 
successful when you 
move on.

TIP: DO NOT UPLOAD DOCUMENTS to eDEP until you are ready to submit the NOI. 



Fee Form
1. If project is not fee exempt, check No. If 

your organization is not listed, you are 
not fee exempt.

2. Use the dropdown menu for each 
category (1 – 5) to find the appropriate 
subcategory

3. If work is in Riverfront, check the RA 
Multiplier box 

4. Click Select to add that subcategory
5. Adjust the number of activities for that 

fee category if needed
6. Repeat 2 - 5 as needed for additional 

categories
7. When finished, click Error Check & Next



Attach (Upload) Files
• Click Next
• Click Yes, I will attach or mail 

At a minimum you will need to upload a plan or 
sketch of your proposed work and the location of 
wetlands. You may also need to upload a 
narrative description of your project, and how it 
meets applicable requirements.

• A tan box will appear for uploading your 
proposed documents. 

• Type the description in the box, and click 
“Browse”, which opens your computer 
directory.

continued 

Plan of Land 150 Presidential Way



Attaching Files (cont.)
• Select the file 

you want to 
upload (one at 
a time) and 
click Open

• You must click 
Confirm or 
the file will not 
be uploaded.

• OR Check the 
box that you’ll 
submit 
attachments 
via US Mail.



Attaching Files (cont.)

Make sure to click “Confirm” to 
upload each document. 

You’ll know you were successful if 
your attachment is listed under 
“Confirmed 
Attachments/Mailings”.

When done uploading all 
attachments, click Next
If submitting attachments via US Mail, be sure to include the eDEP 
Transmittal Number.



Signing the form
Check SIGNATURE box

Read the certification you are 
attesting to

Type in the applicant’s name, the 
owner's name (if different), and 
representative (if appropriate) 

Click I accept
                      Click Next 



Paying the State’s Share of the WPA Fee
• eDEP will note the fee due. 

This in addition to the local 
share of the WPA fee, and any 
locally-required fees.

• Use the dropdown to choose 
Credit Card/ACH or Check

• If State’s share of the fee is 
over $1,000, you must pay by 
check

• If paying by check, enter 
Payer’s name and Check 
number when prompted

• Click Continue



If paying State’s Share of 
the WPA Fee by check 

• Enter check number and other 
required information 

• Print Fee Form and mail with check to
Commonwealth of Massachusetts
Department of Environmental Protection
Box 4062
Boston, MA 02211

• Click Next 



If Paying state share 
of WPA fee online You’ll receive a 

confirmation 
email of online 
payment

Follow the 
prompts to pay 
online



Submitting the 
NOI to MassDEP

• Confirm you uploaded all 
documents. If not, go 
back to Attach Files

• When ready click Submit

• You must print a hard 
copy for submittal to the 
municipal  Conservation 
Commission. More on 
this in a minute.



Your receipt confirms that your 
NOI has been submitted.

Print a copy of the receipt for your 
files.

BEST PRACTICE: provide a copy of 
this receipt to the Conservation 
Commission to prove you 
submitted the NOI to MassDEP.



You’ll get a 
confirmation email 
when you have 
successfully 
submitted the NOI



Download and Save a PDF of the NOI
1. Go to “My eDEP”

• click “Recent Submittals 
Tab”

• click NOI transaction
2. Click Print Transaction
3. Click download file

1

2

3



Print the NOI
• Keep a copy for your files
• Submit your NOI packet (NOI, 

plans, abutter list, abutter 
notification, etc.) to the 
Conservation Commission. 

• Most Commissions require 
multiple copies of the NOI 
packet.

• Check with the Conservation 
Office for additional 
requirements.



Wrap up and Final thoughts 
on using eDEP



Common 
eDEP 
“Glitches”

• Error message
✓ Log out of eDEP and shut down the web browser completely, not just the eDEP tab. 

TIP: use a separate web browser for eDEP or just open it in its own window

✓ eDEP form won’t let you enter the municipality
✓ Select another state, and pick a town in the dropdown for that state, then select MA 

again

✓ You get an error message on your longitude and latitude
✓ Try using the “View map” feature to auto insert the location. If entering by hand, use 

decimal degrees (not 42° 10’ 24.42”), and confirm there are five numbers after the 
decimal point (e.g. 42.17345). Do not include a minus sign (e.g., -71.137310)

✓ You uploaded attachments and move on to signatures, but then have to go back and 
make changes to form before submitting, and now your attachments are gone
✓ You must upload/attach the documents again

✓ You typed in the signatures(s) and saved the form, but now need to make changes to 
the form before submitting and can’t
✓ You must delete the transaction and start over. So be SURE the form is complete and 

accurate before adding signatures



Making Changes to 
the NOI

• You can’t make any changes to the NOI in 
eDEP once it’s been submitted.

• If changes are required (e.g., correcting 
typos) after you’ve submitted the NOI, hand 
correct the page(s) and submit the revised 
pages to the Regional Office of MassDEP 
and to the ConCom as well. 

• If you have additional/revised attachments 
or plans to submit to MassDEP, send them 
via regular mail or hand deliver them to the 
Regional Office, clearly noting the eDEP 
Transaction #, and DEP File number (if 
already issued). 



You have permanent access to your eDEP 
Submittals



For More Assistance

•Contact your Regional Circuit Rider:

https://www.mass.gov/info-details/massdeps-wetlands-
circuit-rider-program

Email: DEP.Wetlands@mass.gov

https://www.mass.gov/info-details/massdeps-wetlands-circuit-rider-program
https://www.mass.gov/info-details/massdeps-wetlands-circuit-rider-program
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