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THIS CABLE TELEVISION FINAL LICENSE (this “Final License™) is ontored into by
and herween the Boand of Sclectimen of the Town of Wrentham {the “Town™), as Issuing
Aulhority for the grant of cable lclevision Hocnse(s) pursuant o M.G.L, Chapter 1664, and
Verizon New England Inc., a corporation duly organized under the applicable laws of the State
of New York {the “Licensee”),

WHEREAS, the Tssuing Authority wishes 1o grani the Licensee a nonexclusive Final
License to consleuct, instal], maintain, extond and operate a Cable System in the Town as
desigmated in this Final License:

WHEREAS, the Jsuing Authority is a “franchising authority™ in 4ccordance with Section
602010y of the Communications Act, and is auhorized to grant ope or more nonexclusive cable
licenses pursuant 10 M G.L, Chapter 166A;

WHEREAS, the Licensee is in the process of upgrading its existing Telecommunications
Facilities through he installation of a Fiber to the Premise Telecommunications Network
(“FTTP Network™ in the Town for the ansmission of Non-Cable Services pursuant o aulhority
granted by M.G L., ¢. 166 and Title II;

WHEREAS, the FTTP Network will occupy the Public Rights-of-Way within the Town,
and the Licensee deshes 1o use portions of the FTTP Network once instaled 0 provide Cable
Services {as hereinafter defined) in the Tovny;

WHEREAS, the Issuing Authorily initiated the cable television licensing process in the
Town on July 16, 2008;

WHEREAS, pursuant 1o 207 CMR 3.03(2), the Licensee subitted an application 1o the
Town dated August 3, 2008, on Cable Division Form 100, for a license to operile and maintiin a
Cable System in the Town;

WHEREAS, pursuant to 207 CMR 3.03(3). the Issuing Aunthority released an Issuing
Authority Report dated Qclober 21, 2008, and the Licensee submitled an amended application in
response thereto dated November 20, 2008;

WHEREAS, pursuant. 1o 207 CMR 3,03(4), the Tssuing Authority held a public hearing
on June 2, 2009, to asscss the qualifications of the Licensee, and has found the Licensee to be
gualified (o operate the Cable System;

WHEREAS. the Issuing Authority has dewermined that it is in the best interesls of the
Town to grani a nonexclusive Final License to the Licensee,

WHEREAS, the Issuing Authority and the Licensce have reached agreement on the lerms
and conditions set forth hevein and the partics have agioed 1o be bound by those torms and
conditions; and

WHEREAS, the Issuing Authority exercised diligent offorts 1o ensure that the terms and
conditions n this Final License are, in Hoht of all relevani circamstances, o G5Ms na IMOIC
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favorable or kess burdensome than these contained in the Cable Television Renewal License,
dated December 3, 2002, granted to Comeast of Massachusetts/New Hampshire/Ohio, Inc,

NOW, TREREFORE, in consideration of the Issuing Authorily's grant of a Final License
to the Licensee, the Liconsee's commitment 1o provide Cable Service 10 residents of the Town
pursuani to the terms and cendilions set forth herein, and for other good and valugble
consideration, e receipt and the adequacy of which are hereby acknowledged,

THE SIGNATORIES HERETO DO HERERY AGREE AS FOLLOWS:

1. . DEFINITIONS

Except as otherwise provided hevein, the definitions and word usagos set forth in the
Communications Act are incorporated herein and shall apply in this Final License. For the
purpose of this Final License, the following words, torms, phrases and their derivations shall
have the meanings given herein. When not inconsistenl with the context, the masceline pronoun
includes the feminine pronoun, words used by the present tense include the future tense, words in
the piural number include the singulay number and words in the singuier number include the
plural number. The word shall is always mandatory and pol merely ditectory, In addition, the
following definitions shall apply:

1.1, Access Chapnel A video Chamel which the Licensee shall make
available 1o the Town of Wrentham andfor its designee(s) without charge for non-commercial
public, educational, or govermmental use for the tansmission of non-commercial Video
Progranyming as directed by the Issuing Authority and in accordance with the ferms of this Final
License.

1.2, Access Ca:r;uam:fo}n The entity, designated by the Issuing Authority of
the Town of Wrentham, that is responsible for operating and managing the use of PEG Access
Channels, facilities, funding and programming in the Town, : :

13, Affiliate; When used in relation 10 any Person, ancther Person who owns
or controls, is owned or controlled by, or is under common ownership or control with, such
Person.

1.4, Basic Service Tier, Any service tier which includes the retransmission of
local television broadeast signals.

1.5, Cable Division: The Cable Television Division of the Massachuseus
Department of Telecormunications md Cable.

16.  Cable Service or Cable Services: Shall be defined hercin as it is defined
wnder Section 602(6} of the Communications Agt, 47 U.B.C, § 522(6). meaning ihe onc-way
wansmission 1o Subscribers of Video Programming or other programming service, and
Subseriber intersction, i any, which is required for the selection or use of such Video
Programmiing of other programming seyvice, '
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17.  Cable System or System: Shall be defined herein as il i defined under
Section 602(7) of the Communications Aci, 47 U.S.C. § 522(7), meaning & facility, consisting of
a set of closed ransmission paths and associaled signal gencration, reception, and control equipment
that s designed o provide cable service which includes video programming and which is provided
to multiple Subseribers within the Town, but such term does not include (A) a facility that serves
only to relransmil the television signals of one or more television broadeast stations, (B) @
facility that serves subseribers withow! using any nublic right-of-way: {C) a facility of a common
carrier which is subject, in whole or in part, to (he provisions of Tite 11 of the Communications
Act, except that such facility shall be considered a cable system {other than for purposes of
section 62 1c) of the Communications Act) 10 the extent such facility is used in the lransimission
of video programming direclly 1o subscribers unless the oxtent of such use s selely to provide
intoractive on-demand services; (D) an open video system that complics with Seciion 6353 of the
Communications Act or (E) any facilities of any clectric utility used solely for operating its
electric utility systems.

1.8, Channel: Shall be defined herein as it is defined nnder Section 602(4) of
the Communications Act, 47 US.C. § 522(4}. K

19. MR The Code of Massachusetts Regulations.
110, Commercial Subscriber: A commercial, non-residential Subscriber.
111, Commmmications Act: The Communications Actof 1934, as amended,

112, Complain:  Shall be defined horein as ir Is' defined by the {able
Division’s Order Adopting Revised Form 500 (June 11, 1999}, meaning any written or verbal
contact with the Licensee in connegtion with Cable Service in which a Person expresscs
dissatisfaction with an act, omission, product or service that s (1) within the Licensee's controd,
and {2) requives a cotrective measure on the part of the Licensce.

1.13. Converter: A device capable of unscrambling coded video signals
distributed over the Cable System.

1.14. Educational Access Channel: An Access Channel available for the use of
loca! educational instiiutions in the Town, as well as the Access Corporation.

1.15. Effective Date: The Effective Date of this Final License. being June 2,
2009,

116, FCC: The United States Foderal Communications Commission, or
successor governmental entity (heroto.

117, Force Majeure: Acts of God; acts of public enomics; orders of any Xind of
the govermment of the United Sties of America or of the State or any of their depariments,
agencics, political subdivisions, or officials, or any civil or military authory; IsuETections; oS,
epidernics: Jandsiides; fightening: earthquakes; fires; hurricanes, volcanic aclivity, storms; Foods;
washowts; droughts; civil disturbances: explosions; stnkes, labor distnbances or lockouts;
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unavailability of essential cquipment, services andfor materials and/or othey Thatiers beyond the
control of the Tssuing Awthority, the Town or the Licensee, and unieasonable work delays.

1.18. FTTP Nenwork: The neiwork constructed and operated by he Licensee
and having the meaning set forth in the recitals of this Final License.

119, Government Access Chanmel; An Access Channel made available by the
Licensee for use of the Msuing Authority andfor ils designee to present non-commercial
governmental programming.

120, Gross Revemies: Al revenues derived by the Licenses and/or its
Affitiates from the operation of the Cable System to provide Cabie Service in the Town,
inciuding, without limitation, the following items: fees coliected from Subscribers {including
Commercial Subscribers) for Cable Services, including, without limitation, Basic and promium
Cable Scrvices, pay-per-view Cable Services, video-on-demand Cable Services and digital Cable
Services; installation, roconnection, downgrade, upgrade and similar charges; revenues received
from rentals or sales 10 Subscribers of Converters, remote conlrols and otlier Subsariber
equipment used to provide Cable Service over the Cable System; Loased Access Channel
progranuning revenues; revenues that the Licensec receives from home shopping channels a8
proraied to include such revonue altribuiable 10 the Cable Jystom in {he Town: advertising
revenues as proraled o include such revenue attribulable to the Cable System in the Town; and
all fees imposed on the Licensee by this Final License and applicable law that are passed through
and paid by Subscribers (“fee-on-foe”) in accordance with applicable law. Gross Revenues
based on bundled services shall be calculated in accordance with Section 5.3.3 helow. Gross
Revemues shall be determined in accordance with generally accepled accounting principles;
provided, however, that Gross Revenues shall nol inchude: '

1,20.1. Revenues received by any of Licensee's Affiliates, except o the
extont that such revenues relate dirsctly to the provision of Cable Services over the Cable System
in the Tawn,

1.20.2. Actual bad debts writien off by the Licensee in the normal course
of #ts business, provided, however, that bad delt recoveries shall be included in Gross Revenue
during the period colletied, :

1.20.3, Any revenues foregone as a result of (i) refunds, rebaics or
discounts made o Subscribers, or (H) the Licensee’s provision of froe or reduced cost Cable
Services 10 any Person, including withoul limilation, employecs of the Licenses and public
institutions pursuant to MLG.L. Chapter 166A, Scction S(e): provided, however, that if the
Licensce receives iades, barters, services or other #ems of value instead of cash revenue then
such ilems shal be included in Gross Revenue,

1.204. Any revenues wholly generated by services that aie defined and
classified as Non-Cable Services revesue under federal or State law including, withoul
imitation, revenucs received from Telccommunications Services; revenues received from
Information Services, and directory or Internet advertising revenue including, but not limited to,
vellow page, white page, banner advertisement and electronic publishing;
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1.20.5. Any revenues of the Licensee or any othér Person which is
received direcly from the sale of merchandise through any Cable Service distributed over the
Cable System, notwithstanding that portion of such revenue which represents or can be attribuled
0 a Subscriber fee or a payment for the use of the Cable System for the sale of such
mesrchandise, which portion shall be included in Gross Revenue,

1.20.6. Revepues from the sale of Cable Services on the Cable System 1o
a reselfer, when the reseller is requised by the Town Lo pay (and does pay) Licensc Fees to the
Town on the resale of the Cable Services;

§.20.7. Any tax, fee or assessment of general applicability imposed by a
Town, State, federal or other governmental eitily and required to be coliccted from Subscribers
by the Licensee and remitied lo the taxing entity {inciuding, but not Jimited Lo, taxes in the nature
of a salesfuse 1ax, communication 1ax and non-cable license fees):

1.20.3. Revenues from the sales of capital assets or sales of surplus
equipmens; provided that this ‘exclusion shall not include sales 1 Subscribers of Converters,
cemote controls and oller Subseriber equipment for the provision of Cable Service over the
Cable Systers; and

1,209, Any foes or charpes collected from Subscribms for the PEC
Access Capital Funding (except Lo the cxtent that the Jssuing Avthority provides the Licensec
with evidence (hat such fees and charges ate inchuded in the Gross Rovenves of other cable.
operators in the Town).

1.21.  Infarmation Services: Shall be defined herein as it is defined under
Seclion 3 of the Comymunications Acl, 47 U.5.C. § 133200

132, Jnternet Access Service: Dial-up or broadband access sexvice that enables
Subsoribors to aceess the Internct,

1,23, Issuing Authority: 'The Board of Selectmen of the Town of Wrentham,
Massachusclts. ' :

124, Leased Access Channel A Channel that the Licensee designates for
commercial use pursuant 1o Section 632 of the Communications Act.

1.25,  License ;ff"e_e: The paymenls to be made by the Licensee 1o the Town,
which shali have the meaning as set forth in Section 62(g) of the Communications Act and
Section 9 of MLG.L. Chapter 160A,

1.26. Licensee: Verizon New Bngland inc., and its lawful apd perraitted
successors, assigns and transferces.

127, M.G.L. Chaprer M6A: Clmplef 1664 of the General Laws of the
Commonweaith of Massachasets. -
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198, Non-Calile Services: Any service thal does not constitate Cable Service(s)
as defined herein over the FTTP Network in the Town, including. but not limited to, Information
Services {(which includes, but is not limited 10, Interpet Access Service) and Teleconynunications
Services: provided that if Internet Access Sexvice is herealter determined by the FCC or a coul
of competent jurisdiction 1o be a Cable Service, then Inlernet Access Service shall not be
considered a Non-Cable Service. '

1.99. Normal Business Hours: Those hours during which most similar
businesses in the comnunity are open to serve customers, n all cases, “normal business hours”
st include some evening hours 4l loast one night per week andfor some weekend hows.

1.30.  Normal Operating Conditions: Those sepvice condittions which are within
the control of 1he Licensee, Those conditions which are nol within the controd of the Licenses
include, byt are not Hmited 1o, nalural disasters, civil disiurbances, power outages, ieiephone
network oulages, and severe or unusual weather conditions. Those conditions which are
otdinarily within the control of the Licensee ihchude, but are not limited to, special promotions,
pay-per-view ovents, rate increases, regular peak or seasonal demand periods, and mainlenance
or apprade of the Cable System. -

1.21. PEG: Public, educational, and governmenti.

132, PEG Accesy Caplial Funding: Funding o be provided by the Licensce (o
the Issuing Authority for cable-related purposcs, as sei forth in Section 5.3.1 of this Final
license.

133, PEG Access Chamnel.  An Access Channel made available to the Town
andfor the Access Corporation for PEG Access Programiming puisuant o the tevms of this Final
License. :

134, PEG Access Programming:  Non-commerciel Video Programming
wansmitted on the PEG Access Channel(s) pursuant 1o e torms of this Final License, and
applicable laws,

1.35. Person; Any corporation, partership, Hmited partnership, association,
wust, orpanization, joint stock company, other business enlity, individual, or governmental
entity. '

136, Prime Rate: The prime rate of interest as published in the Wail Sueet
Journal. ' '

137, Public Access Channel; AR Access Chammel made available by the
Licensee for the use by the sesidents in the Town and/for the Access Corporation,

1,38, Public Rights-of-Way: The surface of, as well as the spaces above and
below, any and all public sireets, avenues, highways, houlevards, concourses, driveways, bridges,
nnels, parks, parkways, walerways, bulkheads, piers, dedicated public wilily casements, ang
public grounds or waters and all other publicly owned real property within or belonging o the
Town, pow or hercafier existing.

Towwys oF Wienthum Feead Lioeast: - G200 G



1.39. Respond:  The Licensee’s investigation of a Jervice Interruption by
receiving a Subsoriber call and opening a rouble ticket, if required.

140, Service Area Al portions of the Town where Cable Service is being
offered, as outlined in Exhibit A, being the entire Town of Wrentham.

141, Service Call: The action taken by the Liconsee 10 comrcl & Service
Tntersuption the effect of which is Timited to an individual Subsariber, T

142, Service Date; Tho dale that the Licensee first provides Cable Service on a
commercial basis direcily to muitiple Subscribers in the Town. The Licensee shatl memorialize
the Service Date by notifying the Issuing Authority in writing of the same, which nolification
shall becone a part of this Final License.

143, Service fmtervuyption: The loss of picture or sound on one Or more
Channels.

_ 144, Sf'-gr?{‘ﬁcmi;‘ Owrage: Any Service Intermption Iasting at least fowr {4)
conlinuous haurs that affects at least ten percont {109%) of the Subscribers in the Serviee Area,

1.45.  Standard Installation: Residential installations where the Subscriber is
within two hundred (2003 feet of Gic Licenses’s Cable Syslem, as described in Section 3.2 below.

1.46. Smate: The Commonwealth of Massachusetts.

1.47. Subscriber: Any Porson who lawfully receives, Cable Service distribuled
over the Cable System with the Licensee’s express pesmission. : :

148, Telecommunications Faciliies: The Licensee’s existing Telecommunica-
Hons Services and Information Services facities, including the FTTP Network,

1.49. Telecommunication Services:  Shall be defined herein as ¥ is defined
under Section 1 of the Communications Act, 47 U.5.C, § 153(46}.

1.50.  Tirle JT: Title 31 of the Communications Acl
1.51  Title V£ Title V1of the Conununications Act,
1 572, Town The Town of Wrentham, Massachusetss,

1.53, Video Programming or Programming: Shall be defined hespin as it 1§
defined under Section 502(20) of the Cominunications Act, 47 US.C. § 522(205, moaning
programming provided by, or gencrally considered comparabie to programming provided by, a
relevision broadesst stalion,
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2. GRANT OF FINAL LICENSE AUTHORITY

2.1, Grant of Awthority:  Subject to the terms and conditions of this Final
License and pursuant to M.G.L. Chapler 1664, the Issning Authority hereby grants the Liconsee
the right 1o own, operate and maintain a Cable System in, under, over and along e Public
Righis-of-Way within the Town and subsequent addilions thereto, in order 10 provide Cable
Service, This Final License grants no authority for the Licensee to use the Public Rights-of-Way
within the Town for any other purpose(s) unless otherwise provided berein, The Licensee’s
FTTP Network is subject o M.G.L. ¢. 166 and as such s subject to regulation by the Town
consistent with thar law. The Licensee shall adhere to 2l applicable local bylaws and Jawful
regulations of the Town regarding Public Rights-of-Way and public works mallers, including
rights-of-way management requitements with regard 10 public sefety, aesihetics, pole
attachments and other legitimate municipal concerns.  Nothing in this Section 2.1 shall be
deemed 1o prohibit the right of the Liconsce lo challenge the legality of such local bylaws,
regulations and requirements, or the right of the Issuing Authorily 10 oppose any such challenge.
Consisten! with and subject 1o Ihe Licensee’s existing suthority 10 operate in the Public Riphts-
of-Way, grant of this Finai License does not establish priovity for use over other presént or fulure
permit holders or the Town's own use of Public Rights-of-Way, Any dispuies between the
Licensce and other parties regarding use of the Public Rights-uf-Way shall Le resolved in
accordance with applicable faw and reguiations.

2.2, Issuing Authority Does Not Regulaie Telecormunications: The parties
recognize thal the FT'TP Network is being construcied and will be operaled and maintained as an
upgrade to and/or an extension of the Licensee’s existing Telecommunications Facilities under
Title 11 and M.G.L. ¢ 166. In accordance with applicable law(s), the Isswing Authority’s
regulatory authorily under Title V1 does not extend 1o the constuction, installation, maintenance
or operation of the FTTP Network fo the extent the FTTP Networlk i andfor was consiructed,
installed, maintained or operated for the purpose of upgrading and/or extending Verizon's
existing Telecommunications Facilities for the provision of Non-Cable Services. The Town does
not and will not assent jurisdiction over the Licenses’s FTTP Netwark in comravention of
applicable federal or Stale Jaw(s). The Cable Sysiem shall be limiled 1o the optical specirum
wavelengthis), bandwidth or Tulure technological capacity that i used for the yapsmission of
Cable Services to Subscribers within the Town and shall not include the Telecommunications
Facilities of the Licenses, Nothing in this Final License shall be comstrued to prohibit the
Licensee from offering any scrvice over the Cable System that is not prohibited by federal or
State law provided that any requircments for Town authorization or permiliing not inconsistent
with federal and State law ate salisfied.

23, Term: The werm of this Final License shail be for a pericd of twelve (12)
years, commencing on Juse 2, 2009 (e “Effective Date™), and shal} expire at midnight on June
1, 2021, unless sooner tevoked or terminated as provided herein.

24 Gront Not Exclusive: ‘This Finad License and the righis granted hercin to
use and oocupy Ihe Public Rights-of-Way o provide Cable Services shall not be exciusive, and
the Issuing Authority rescrves the right 1o grant other Heenses for similar uses or for other uses of
the Public Rights-of-Way, of any portions thereof, to any Person, or o make any such use irself,
at any time during the term of this Finad License, The issuance of additionad cable lcense(s)
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shall be subject to applicable federal laws, M.G.L. Chapter 1664 and applicable reguiations
promulgaizd thereunder.

2.5, Final Licanse Subject t0 Applicable Federal and State Law: Subject to
Section 2.6 below, this Final License is subject to and shall be governed by all applicabie
provisions of federal and State law(s) and regulations as they may be amended, including but not
limited to Titde V1 and M.G.L. Chaptler 160A.,

26.  Change of Laws: 3, subsequent o the Effective Date, there is a change in
federal or Staie law that eliminates the authonily of local governmens to require axdior grant
cable telovision licenses andfor franchises for the provision of Cable Service, then 10 the exient
permitied by law \his Final License shall survive such legisiaion and remain in effect for the
term of this Final License, s

2.9, No Waiver,

2.7.1. The faihure of the Jssuing Authority on one of more occasions o
exercise a right or o require compliance or performance under this Final License, M.G 1.
Chapter 166A or any other applicable law shall not e deened 1o constilute a waiver of such
right o a waiver of compliance or pexformance by the Issuing Authorily, nor o excuse the
Licenser from complying or performing, unless such right or such compiiance or performance
nas been specifically waived in writing. .

9.7.2. The faflure of the Licensee on one or more occasions to exescise a
right under this Final License or applicable law, or 10 require performance under this Final
| icense. shall nol be deemed to constitale a waiver of such right or of performance of this Finel
License, nor shall il oxcuse the Issuing Authority from performance, wnjess such right or
performance has been specifically waived in writing, :

28, Construction of Fingl License:

2.8.1. The provisions of this Final License shall be liberally conslmed 10
cffeciuate their objectives. '

7.8.2. Nothing herein shail be copstrued o Hmil the scope or applicability
of Section 625 of the Communications Act, 47 U.S.C, § 345,

20,  Police Powers: Nothing in this Final License shail be construed to
prohibit the rcasonable, necessary and lawlul exercise of the Town's police powers, provided
thal the Town shall not excrcise its police powers in a manner hat would result i a material
alteration of the ferms and conditions of this Final License, Any such police powers gxercised
by the Town in contravention of the preceding sentence shall be of no effect with respect L this
Final License,

2.10.  Transfer of the Final License:

2,10.1. Subject o Section 617 of the Communicalions Act, M.G.L.
‘Chupter 1664 and Seclion 2.10.2 below, the Licensee shall mot transfer this Final License
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without the prior consent of the Issaing Authority, provided that sich consent shall not be
arbitsarily o7 unteasonably withheld, delayed or condilioned. Such consent shall be given only
afler a public hearing upon a written application thercfore on forms prescribed by the Cable
Division and/for the FCC. Subject to applicable law, the Licensee shall submit to the Issuing
Authority an original ad one (1) copy of e application on FCC Form 394 requesting such
transfor request, The Issuing Authority shall have one hundred twenty (120) days, or such other
time frame (hat may be established by applicable law, from the filing of the compicted Form 394
ro take final action on i, If the Tssuing Authority has nol taken final action within such 120 day
period, then the apphication shall be decined approved, unless said 120 day period is extended by
mulnal consenl of the parties. o o

2302, The Licensee shall not be required 1o oblain the lssuing
Authority's consent 1o transfer this Final License in connection with any ransaction thal doos not
constimite a wansfer of control under applicable State faws and regulations, inchuding, withoul
limitation, the following: (3 {(A) a transfer of an ownership or other imerest in the Licensee o the
parent of the Licensee or 1 another Affiliate of the Licenses: (B) ransfor or assignment of (his
Final License or conirol thereof 1o the parent of the Licensee or to aother Alfiliate of the
Licensee, (C) rny action which is the result of a merger of the parent of the Licensee; or (D) any
action which is (o result of 2 merger of another Affiliate of the Licensee; or {it) in connection
with a transfer i trust, by mortgage, by other hypothecation, by assignment of any righls, title,
or ‘interest of the Licomsee in his Final License or the Cable System in order to secure
indebledness; provided, however, that to the extent that any of the foregoing iransactions a1
determined 1o constitule a wwansfer of control pursuant 10 207 CMR 4.01, then such tansaction
shall be subject 10 the Cable Division's wansfer reguiations (207 CMR 4 .00, et, seq.).

2.10.3, Pursuant to 207 CMR 4.04, as may be amended, and applicable
foderal Jaw, in considering a tequest to iransfer coptrol of this Final License, the Issuing
Authorily may consider only the \ransferee’s management cxperience, technical expertise,
financial capability and legal ability o opevate the Cable Sysiem under this Final License, and
any other criteria allowable under applicable faw and/or regulation,

5.10.4, The consent or approval of the Issuing Aulhority to a trimsfer of
s Final License shall not constitite a waiver or release of the rights of the Town under this
Final License.

2.10.5. Tn the evenl that this Final License is wansferred, the transferce
shall be subject to all of the terms and conditions contained i this Final License.
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3. PROVISION OF CABLE SERVICE -

: 30, Service Arew: The Licensee shall offer Cable Service 1o substantialiy atl
residential households in the Town served by acxial plant, and may make Cable Service available
to businesses in the Service Ares, within twelve (12) months of the Effective Date, and shall
offer Cable Service Lo all residential housenolds in the Town Area within four {4) years of the
Effective Date, except: (A) for poriods of Force Majenre; {B) for periods of delay resuiting from
the Licensee's inabilily 1o obtain authority from the Town to access Public Rights-of-Way in the
Service Ares; (C) in developments or buildings that. are subject 0 claimed exclusive
arrangements with other cable providers; (D) in developments or buildings that the Licensee
cannot access vnder reasonable torms and conditions after good faith negotiations, as determined
in good faith by the Licensee; and (£) in developments of buildings that the Licensee is unable 1o
provide Cable Service for technical reasons or which require non-standard facilities which are
not aviilable on a commercially reasonable basis, : '

39 Availability of Cable Service: The Licensce shall make Cable Service
available 1o all residential dwelling units, and may make Cable Service available 10 businesses,
within the Towi in conformance wilh Section 3.1, In the arcas in which the Licensee shall
provide Cable Service, the Licensce shall be required to connect, al (he Licensee’s expenss, all
residontial ‘dwelling units that are within two hondred £200) feel of the Liconsee's FTTP
Network. The Licensee shall be allowed to recover, from & Subscriber who requests such
connection, aclual costs incurred for residential dwelling vmit connections that gxceed WO
hundred (200) feet, and tctual costs. incurred to commect any non-residential dwelling unit
Subscriber. : -

33, Cable Service to Public Buildings: The Licensee shall provide one Cable
Service drop, outlet and monthly Basic Service along its activaled Cable Systemn route in the
Town, as required by M.G 1. Chapter 1664, Section 3(¢) al no cost 10 public schools, pehice and
fire stations, public libraries and other public buildings designated in writing by the Jssuing
Authority. All such written designations shall include the slrect address of each building. The
curvent designation of such buildings and their addresses Is set forth in Exhibit B, The Licensce
shall coordinate the location of each owllet with reprosentatives - for each of the buikdings
receiving serviee pursuant 1o this Section 3.3,

4. SYSTEM FACILITIES

4.1.  System Characteristics. The Licensee’s Cabie System shall meet or
exceed the following requirements!

4.1.1, The Cable System shall be designed with an initial digital carrier
passband of between 54 and 863 MHz,

4.1.2, The Cable System shadl be designed 10 be an active two-way plant
for subscriber interaction, if any, required for the selection or use of Cabie Service,

4.1.3. The Cable Sysiem shall comply with appliceble FCC technical
standards, as such standards may be amended from 1ime to time.
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4.1.4. The Cable System shall conform in all material respects to the
foltowing standards lo the extent applicable: Occupational Sefely and Heaith Administration
regulations, the National Electrical Code and the National Flectrical Safety Code.

42, Emergency Alert System: The Licensee shall comply with the Energency
Alert System (“EAS™ requirements of the FCC in order that emergency messages may be
distributed over the Cable System, - S :

43. Parental Comtrol Capabilin:  The Licensee shall comply with ali
applicable requirements of federal law governing Subscribers’ capability to control the reception
of any Channels being received on thelr television sets.

5. PRG ACCESS SERVICES AND SUPPORT

5.1. PEG Access Channels:

5.1.1. The Licensee shall make available 10 the Tssuing Authority and/or
the Access Corporation, as designated by the Issuing Authorily, capacity on ity Basic Service
Tier for Four {4) PEG Access Channels.

5.1.2. The Licepsee may carry PEG Access Programming within and
outside the Town's jurisdictional boundaries, provided that PEG Access Programming from
outside the Town which is carsied in the Town shall not be cablecast on any of the PEG Access
Channels made available © the Issuing Authority andfor the Access Corporation pursuant 10
Section 5.1.1 above, The Licensee reserves the right to make or change PEG Access Channel
assignments In ils sole discretion. If a PEG Access Channel provided under this Article is nol
being utilized by the Issuing Authority and/or the ACcoss Corporation, the Licensee may wilize
such PEG Acoess Channel by providing at least sixty {60) days advance written nofice 1o the
Issuing Authority. In the evenl that the lssuing Auntherity andfor the Access Corporation
delenmines 1o use such PEG Access capacily for PEG Access purposes, the Issuing Aulhority
shall have the right 1o wilize such PEG Access Channel by providing at least sixty (60) days
aclvance wiilten notice 1o the Licensee.

53 PEG Access Imterconnection:  ‘The Liconsee, at the Licensee’s expense,
shall connect its Cable System to equipment owned by the Town or the Access Corporation &l
the PEG Access studio (131 Emerald Strect), in order to cablecast, on & live basis, all PEG
Accoss Programming originated exclusively al the PEG Access studio and the following four (4)
remote origination locations: (i) Town Hall (79 South Street), (1) Public Safety Building (89
South Street), (i) Public Library (110 Randall Sueet), and (iv) King Philip Regional High
School {201 Franklin Street). The Licensee shall build four (4) auxiliary Hnks to connect the
ahove four {4) remole PEG Access origination Jocations 10 the PEG Access stadio, The Licensee
shall make Ibe connections ai the PEG Access siudio, the Town Hall and the Public Safety
Building within one hundred wenly (120) days of the Effective Date and 10 the Public Library
and High School within one hundred eighty (180) days of the Effective Date, provided that the
lssuing  Authosity sndthe  representatives of  the PEG  chaonel  origination
locations shall reasonably. cooperale with the Liconsee with respect 10 all such CORNLCLONS,
including, withoul limitation, providing the Licensee with tymely and reasonably sufficient
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access 1o such buildings, suitable floor space, cable pathways and electrical power. The issuing
Authority andfor the Access Corporation shall be responsible for delivery of the PEG Access
Programnwing signal, and the piclure and audio qualily of all PEG Access Prograsmuing, up 0
he demarcation point {the “Demarcation Peint™). The Demarcation Point between the
Licensee's signal processing equipment and the Town's apdior the Access Corporation’s
modulation equipment shall be at the output of the Town's and/or the Access Corporation’s
modidator(s} at each of the respective origination locations specified in this Seclion 3.2, Hihe
Licensee has not accomplished the above connections within the applicable time periods set forth
above, then Lhe Licensee shall provide a willien description of the status of such
conneclion efforis to the Tasuing Authority within ten (10) business days after the conclusion of
the applicable time period. The Issuing Authority and the Licensee shall work together in good
faith o resolve any connection issues, '

53, PEG Access Capital Funding and PEG Access Support.

531, PEG Access Capiial Funding: The lLicensee shall provide
rquipment. and/or facilities Tunding 10 the Issuing Authority and/or the Access Corporation, as
directed by the Jssuing Authority, for the support of the production of local PEG Access
Programyning and/or other cable-related purposes (the “PEG Access Capilal Funding™). The
PRG Access Capital Funding provided by the Licensee hereunder shall be Two Hundred Fifty
Thousand Dollars ($25G,000), payable as follows:

-~ Forty Thousand Dollars {540,000} within ninety (90) days of the Effective
Dale;

- Eigiteon Thousand Doliars (3 £.000) on or before the first (1) anﬁiversar}r of
the Fflzclive Date;

- Bighteon Thousand Dollars ($18,000) on or before the second (2"
anniversary of the Effective Dated

- Eiglteen Thousand Dolars {318,000} on or before the third (3™ anniversary
of the Effective Date; '

- Fighieen Thousand Dollars {$18.000) on or before the fourh (4™ anniversary
of the Effective Date: ' .

- Eighleen Thousand Dollars ($18.600) on or before the fifth (5™ anniversary
of the Effective Date;

Twenty Thousand Doljars {$2ﬁ,{3ﬂ[}} on or hefore the sixth ({3“’} anpiversary of
e Effective Date; .

- Twenty Thousand Doliars ($20,000) on or before the seventh 7™y aniversary
of the Effective Date;

- Pwenty Thousand Dotlars ($20.000) on or before the eight (8" anniversary of
the Elifective Date;
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- Twenty Thousand Dollars (320,000} on or before the ninih 9™y anniversary of
the Effective Date; .

- Twenty Thousand Dollars ($20,000) on or before the tenth (10™) anniversary
of the Bffective Date; and .

- Twenty Thm;sand Pollas {$2i},{}ﬂﬁ} on or before the eleventh (1™}
anmiversary of the Effective Date,

“The Town andfor the Access Corporation shall own all equipment purchased with
funding pursuant to this Section 5.3.1, and e Licensee shall have no oblipation t© maintain,
repait, repiace of insure any such equipment,

5.3.2. PEG Access Support: The Licensee shall provide funding 10 the
Issuing Authority ad/or the Access Corporation, a8 directed by the Issuing Authority, 1o be used
10 support ongoing operations of PEG Access Programsming (the “PEG Access Suppoit™). Such
funding shall be used by the Issuing Authority and/or the Access Corporation For persormel,
aperating and other related expenses incurred in conmection with PEG Access Programming
operations, Subject to Section 6.2 below, the PEG Access Support provided by the Licensee
hereunder shall be five percent {5%) of the Licensce’s annual Grogs Revenues, less the license
foes payable to the State and the Town as described In Section 6.2 below, and shall be paid in
accordance with Section 5.3.3 below, Bach such payment shall be accompanied by a Gross
Revenue reporting form substantially similar to Exibit C, ' S

5.3.3, Payments: The PEG Access Support payments, pursuant to Seetion
5.3.2 above, shal be made no later than forty-five (45) days following the end of cach calendar
guanier, The Liconsee shall be allowed 1o provide an odira payment if needed 10 correct any
payments that were incorrectly omitted, or shall have the right o offsel against fulure payments
any payments that wore incorrectly submitled, in consection with the quirterly romittances
within ninety (90) days following the close of the calendar quarter for which such payments wexe
applicable. For purposes of this Section 5.3.3, the period for delermining Gross Revenues shall
he the preceding calendar guarter. 1If ihe Licensee bundles Cable Service with Non-Cable
Service, the Licensce agrees that it shall allocale the discount associated with such bundle
consistent with the portion aHocated in the Licensee's books ad records kept i the regular
course of the Licensee’s business and consistent with generally accepted accownting principles.
However, the parties agree that taviffed Telecommunications Services that cannot be discounted
ander State or federal law or regulation are excluded from the bundled discount allocation
obligations in this Section.

5.3.4. Recovery of Costs: To the extent permitted by applicable federad
taw, the Licensee shall be allowed to recover the costs of the PIG Access Capital Putiding, e
PEG Access Support énd any olher costs, including interconneetion costs {in accordance with
applicable laws andfor reguistions), arising from the provision of PEG Access services from
Subseribers and (0 include such costs as a separately billed Tine irem on ¢ach Subscriber’s bil.

$.35. Late Pavments: Tn the event Lhat any of the PEG Access Capital
Funding {Scction 5.3.1), the PEG Access Suppont (Seclion 3.3.2) andfor the License Fee
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payments (Section 6.1 below) is or are not paid on or before the due date set forth in this Final
License for such payments, then imercst shall accrue from the due date untii the date paid at \he
yate of two percent (29%) per annum shove the Prime Rate, compounded annually.

54, PEG Access Channel MaintenancelTechnical StandardsiPerformance
Tests: The Licensee shall monitor the PEG Access Channels for technical quality consistent with
applicable FCC technical standurds, as such standards may be amended from time fo gme, and
shall ensure that they are maintained at standards the same a5 those which apply 0 the Cable
Systen's commercial channels; provided that the Licensee is not responsible for the production
quality of PEG Access Programuming productions, nor for ahy defiviencies m the signal that it
receives from the Tows andior the Access Corporation. Upon the writlen request of the Issuing -
Authorily, the Licensee shall make available o the Issuing Authority a copy of the Licensee's
ot recent anmual performance 1esls,

55,  Censorship.  The Licensee, the Issumg Authority and the Access
Corporation shall comply with applicable laws regarding program censorship or any other
control of the content of the PEG Access Programming on the Cable System.

5.6. PEG Access Operational Rules. The lssuing Authority and/or (he Access
Corporation shali establish rules and regulations that require al} focal producers and users of any
of the PEG Access facilities or Channels to assume individual responsibility for any prograny-
hased liability inchuding but not limited 1o liability for copyright infringemant or defamation, and
(o hold the Issuing Authority, the Access Corporation, the Town and the Licensee harmiess for
same, subject lo apphcable Tide VI and FCC requircments, The Access Corporation shall
establish rules and regulations for use of PEG Access facilities consistent with, and as required
by, Section 611 of the Communications Act {47 U.5.0.§ 531) and this Final License.

6. LICENSE FEES

6.1. License Fee: Pursuam to Section 9 of M.G.L. Chapter 1664, the Licensee
shall pay to the Town, throughout the term of this Finat License, a Iicense fee equal 0 fifly cents
{$.500 per Subscriber per year.

6.2 Maximen License Fee Obligution: The Licensee shall not be liable for an
annual License Fee commitment parsuant o this Final License and applicable Jaw in excess of
five percont {5%) of its annwal Gross Revenues; provided that such five porcent {5%) shall
inchide (1) the License Fee payable to the Town (Section &.1), {it) the License Foe payable 1o the
Commonweaith of Massachusetts pursuant to Seciion 9 of M.G.L. Chapter 166A, and (1if) the
PEG Access Support (Section 5.3.2); provided, however, shat such five porcent (5%) cap shal
not inclnde (A) the PEG Access Capital Funding {Section 5.3.15), (B) PEG Acoess -
intercotmection costs (Section 5.1.3), (C) any interest due herein 10 the Issuing Authority and/or
the Access Corporation because of lale paymens (Section 5.3.5), and (D) any liguidated
damages (Section 11.6), and (E) any other ¢xclusions to the tern “franchise fee” pussuant 10
Section G242} of the Communicalions Acl,
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_ 63, Payment Information: Jn determining the License Foe, the number of -
Subseribers shall be measured as of December 31 of the preceding calendar year, The iicense
Fee shall be paid no laler than March 15 of each year during the term of this Final License.

6.4. Limitation on Actions: The period of limiimien for recovery of any
payment cbligation under this Final License shall be three {3) years from the dae on which
payment by the Licensee is due, :

6.5.  Recomputation

6.5.1. Tender or acceptance of any payment made pursuant 10 Article 3
andfor 6 herein shall not be construed as an accord hat the amount paid is correet, nor shall such
acceplance of payment be construed as & release of any claip that the Issuing Authority may
have for additional sums, including interest payable under Section 5.3.5 above and/or pursuant 1o
mhis Section 6.5, Al amounts shall be subject to audit and recomputation by the Issuing
Autherity pursuant to this Section 6.3

6.5.2, If the Issuing Authority hes reason fo beliove thal any such
payment is incorsect, it shall notify the Licensee thereof in writing within ninety (90) business
days after receiving such payment. The Licensee shall then have ninety {90) business days after
receipl of such notice to provide the Town with additional information documenting the
accuracy of such payment. In the event Ibat the Issuing Authority does not repsonably beliove
that such documentalion supports the acouracy of such payment, then Ihe Issuing Authorily may .
conduct an audit of such payment, provided that the Jssuing Authorily shall be limited 0 one
andir every three years during the term of this Final License, which audit shall be applicable 1o
the previous three {3) year period in accordance with Section 6.4 above. If, after such audit and
recomputation, the Issuing Authority detormines that an additional fee 15 owed 10 the Town,
then the Licensee shall be provided with a reasonable opportunity to review the resuits of such
audit and to dispute any audit results, and shall pay any such undisputed amounts within thity
£30) business days after completion of such review, together with any applicable jate charges
calonlated pursuant o Section 3.3.5 above. Any auditor employed by the Issuing Authority
shall not be compensated on a suceess-based formula (e.g., payment based on a percentage of
underpayment, if any.

6.6, Method of Paymenr: Al License Fee payments by (he Licensce to the
‘Town pursuant to (his Finai License shall be made payable to the TFown and deposited with the
Town Treasurer.

6.7.  Other Payment Obligations and Exclusions: Subicct 1o Section G22(g¥ 1}
of the Communications Act, the Liconse Fee payments shall be in addition to and shall not
consttute an offser or credit againsl any and all taxes or other-fees or charges of general
applicability which the Licensee or any Affiliate shail be required 10 pay 10 the Tows, or 1o any
State or federal agency or authority, as required hereln or by law; the payment of said taxes, fees
or charges shall 101 constitale a credil or offset against the License Fee payments hergin,

6.8, Affiliatey Use of System: Use of the Cable System by any Affiliates of the
Licensee shall be in compliance with applicable Staie andfor federal laws.
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7. CUSTOMER SERVICE

The customer service standards in this Article 7 shall apply 10 the Licensee rogarding its
provision of Cable Services over the Cable System in the Town, and shall be binding unless
amended by writlen consent of the partics,

71 Customer Service Office: The Licensee shall establish and operate a Tull-
time customer service office in the Town or in 4 contiguous commmanity within six (6) months of
reaching @ combined subscriber comnt of five thousand {50007 subscribers in the Towns of
Wrentham, North Allieborough and Plainville. Subject 10 Section 8.1 supra, the Licensee shall
provide total subscriber numbers in said thiee (3) communities to the Issuing Authority lwice 2
year, on March 15% and September 15", of cach year of this Final License until the Licensee
reaches the 5,000 subscriber threshold referenced above, The customer service office shall be
open for walk-in business during Normal Business Hours, Al the customer service office,
Subscribers shall be able o file Complaints, relun andfor exchange equipment, Teceive an
explanation of the Cable System operation and pay bills.

1.2, Telephone Availabitity:

2.2.1. The Liconsce shall maintain a iocal and a loll-free number ©
receive all calls and inguiries from Subscribers in the Town andfor residents regarding Cable
Service. The Licensee’s representatives shall be trained and qualified 1o answer questions rolated
w0 Cable Service in the Town and shall be avajlable 1o receive reports of Service Interruptions’
and Significent Qulages twenty-four (24) hours a day, seven (7) days a week, and all other
inquirics at least forty-five (45) hours per woek. The Licensee representatives shall identify
themselves by name when answering this number. '

7.2.2. The Licensee's tclephone numbers shail be listed, with appropriate
deseription {e.g. administration, customer service, billing, repair, ec.), in the direclory published
by the local elephone company or companies serving the Town, beginning with the next
publication cycle after the Effective Date, -

7.2.3. The Licensee may use an Automaled Response Unit ("ARU") or &
Voice Response Unit (“YRU”)} to distribute telephone colls. IT a {orcign langnage routing option
is provided. and the Subscriber does not aater, an oplion, the menu will defanlt to the fist ter
mmenu of English options, After the first tier menu (not including a foreipn language rollowt) has:
run threugh hiee times, if customess do not select any option, the ARU or VRU will forward the
eall o a queue for a live representative.  The Licensce may reasonably substitute this
requirement with anather method of handiing cails from customers who do not have wuch-tone
telephones, '

7.2.4. Under Normal Operating Conditions, calis received by the
Licensee shall be answered within thirty (30) seconds. The Licensee shai meel this standard for
ninety percent (30%) of the calls it receives al all call centers receiving calls from Subscribers, as
measured on a cumulative quarterly calondar basis, Measurement of this standard shall include
ol calls received by the Licensce at all cali comers receiving calls from Subsoribers, whether
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they are answered by a live represomative, by an automated auendant, or ahandoned after 30
seconds of call waiting.

72.5. Under Normal Operating Conditions, callers o the Licensee shall
receive o busy signal Joss than three percent (3%} of the time during any calendar guerier.

7.2.6. Upon request from the Issuing Authority, but in no cvent maord
than once o quarier, hiity (30 days following the end of each quanter, e Licensee shall report
to the fsuing Authority in writing the following for ail cail centers receiving calls from
Subseribers except for emporary telephone numbers set up for national promotions: :

(1) Percentage of calls answered within miﬁf,r £30) seconds as set forth
in Section 7.2.4. : :

7y Percemtage of time customers received busy signal when calling
the customer service center as sel forth in Section 7.2.3,

Subject lo applicable copsumer privacy Fequitements, usderiying
information used 1o generate said reports wilt be made available to the Town for review upon
reasonable request. -

_ 7.27. Al the Licensee's oplion, the measurements and reporling ahove
may be changed from calendar quarters to billing or acoounting quarters, The Licensce shall
notify the Issuing Authority in writing of such a change at 1zasl thirty (303 days in advance of
any implementation. :

7.3, Installations and Service Appolntments:

7.3.1. All instalations shell be in accordance with applicable FOC rules
telating to prounding, connection of eguipment, and the provision of reguired consumer
information and Hiterature to adequately inform the Subscriber aboul using the Liceusee-supplied
equipmenl and Cable Service, '

732, The Standard Instaliation shall be performed within seven (7)
business days efter the placement of the Optical Network Tepminal (ONT™ on the customer’s
premises or within seven (7) business doys after an order is placed if the ONT is already installed
on the customer’s premises. The Licensee shall meet this standard for ninety-five percent (93%}
of the Standard Instaliations it performs, as measured on 4 calendar quarter basis, cxcluding
customer requests for connection later than seven {7) days after ONT placement or later than
seven (7) days after an order is placed if the ONT is already installed on the customelr’s premises.

7.3.3. The Licensce shall provide the Issuing Authority with a repoit,
upon request from the Issuing Authority but in 5o event more (hai once a quarer thirty (30) days
following the end of cach quarter, noling the purcenlage of Standard Installations completed
within the seven (7} day period, excluding those requested outside of the seven (7} day period by
e Subscriber. Subject 1o applicable consumer privacy requirements, undertying information
used o generale said reporis shall be made available 1o the lssuing Auwthority for review apon
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reasonable request. At the Licensee’s option, (e measuremenns and reporting of the above may
be changed from calendar quarters to billing or accounting guarters. The Licensee shall notily
the suing Authority in writing of such a change nol toss than Whirty (30) days in advance.

734. The Licemsee shall offer Subscribers “appointment window”
alternatives for arrival 10 perform instailations, Service Calls and other aclivities of a maximun
four (4) howrs scheduled time block during appropriate daylight available hours, generaly
peginning at 8:00 AM unless it is deemed appropriate 1o begin earlier by location exception. At
the Licensee's discrelion, the Ticensee may offer Subscribers appointment arrival Uimes other
than (hese four (4) hour time blocks, if agreeable 10 the Subscriber. These hour resteictions do
nat apply © weekends.

T4.  Service Interruptions and Qutages:

7.4.1, The Licensee shall promptiy notify the ssuing Authority in wriling
of any Significant Outage of the Cable Service,

742, The Licensee shal exeicise commercially reasonable efforts o
fimyit any Significant Qulage for the purpose of maintaining, repairing, or constructing the Cable
Systern, Except in an cinergency or other situation necessitating a snore expedited or alternative
netification provedure, the Licensee may schedule 2 Significant Outage for a period of more than
four (4) hours during any Lwenty-four (24) hour period ondy after the Town and each affecled
Sobscriber in the Service Area have been given fifteen (15) days prior notice of the proposed
Significant Outage.

743, Under Normal Operating Conditions, the Licensce shall Respond
10 a call from a Subscriber regarding a Service Inlerruption or other seyvice problems within the
following time frames:

(1} Within twenty-four (24) hours, including weekends, of receiving
Subscriber calls respecting Service Interraptions in the Serviee Area.

(2)  The Licensee shall begin actions o corecl a}] other Cable Service
problems the next business day after notification by the Subscriber or the Town of a Cable
Service problem.

744, Under Normal Operaling Conditions, the Licensee shali complete
Service Calls within seventy-two {72) hours of the time the Licensce commences 10 Respond 10
the Service Interruption, ot including weekends and sitations where the Subseriber is not
reasonably available for a Service Call 1o correct the Service Interrupiion wilhin the seventy-two
{723 hour period.

74.5. The Licensee shali meer the standard in Section 7.4.4 for ninety
percent {90%) of the Service Calis it compleles, ay measured on @ quarterty basis.

7446, The Liconsee shall provide the Issuing Authority with a report in
wiiting. upon request from the lssuing Authority, but in no event more than once a quarter within
thirty (30) days following the end of each calendar quariér, noling the percentage of Service
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-Cals compieted within the seventy-two (72) bour peried not inciuding Service Calls where the
Subscriber was reasonably unavailable for a Service Call within the seventy-two {72} hour
period as set forth in tiis Section 74, Subject 10 applicable consupier privacy requircments,
underlying information used to generale said reports shall be made avallable W0 the Issuing
Anthorigy for review upon seasonable reguest. At the Licensec's option, the above measirements
and reporiing may be changed from calendar quaniers o bitling or accounting quarters. The
1icensee shall notify the Issuing Authority in writing of such a chinge at least thirly {30) days in
advance.

. : 7.4.7. Under Normal Operaling Condilions, 3f a Significant Outage affects
all Video Programming Cable Services for more than twenty-four (24) consecutive hours, the
Licensee shall issue an astomatic credil 1o the affected Subscribers in the amount equal 1© their
monthly recurring charges for the proportionaie time the Cable Service was Olt, o a credit 1o the
affected Subscribers in the amount cqual o the charge for the Basic Service for the proporiionate
Hme the Cable Service was out, whichever is technically feasible or, if both are technically
feasible. as determined by the Licenses provided that such detormination 35 non-discriminatory
and in accordance with applicable laws.  Such credit shall be weflecied on Subscriber billing
statements within the next available billing cycle following the outage.

7.4.8, With respect o service issues concemning Cable Services provided
to Town facilities, the Licensee shall Respond to all mquiries Tron the Town within four (4)
hours and shall commence pecessary repairs within twenty-four (24) hours under Normal
Operating Conditions. ¥ such repairs camnol be completed within twenty-four {24} hours, the
Licensee shall notify (he Issuing Authority m writing as to the reason(s; for the delay and
provide an estimated tme of repair.

7.5.  Subscriber Complaints:

Under Normal Operating Conditions, the Licensee shall resolve Subscriber
Complainls seferred by the Issuing Authorily within seventy-two (72) hours; provided, however,
that the Licensce shall notify the Tssuing Authority of those matters thal necessilale np exeess of
seventy-two (72) hours 10 resolve, which matiers shall be resolved within fifteen (13} days of the
initial Complaint, The fssuing Authority may requine reasonable documentation to be provided
by the Licensee to substantiate the request for additional time to resolve the problem, For
purposes of this Section 7.5, “resolve’ means that the Licensee shall perform those actions,
which, in the normal course of business, ate reasonable lo investigate and effect a reasonable
solution to he Subscriber’s Complaint and to advise the Subscriber of said solution.

7.6, Billing:

7.6.1. Subscriber bills shall be iremized to des¢ribe Cable Services
purchased hy Subscribers and related equipment charges, and shall include the information
requised by 207 CMR 10.83(1) in clear, concise and understandabie lanpuage and format. Bills
shall clearly delincate all Cable Service activity during the billing period, including optional
charges, rebates, credits, and aggregate late charges. In accordance witlh applicable Jaw(s), the
1icensoe shall be allowed to ilemize as separate Jine jlems, without limitation, License Fees,
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taxes andfor other g:wemmmﬁ'aiiy imposed fees. The Licensce shall maintain records of the date
and place of niiling of Subscriber bills,

762 In aecordance with 207 CMR 10.05(1), Subscriber paymenl sheil
ne due on the due date marked on the bill, which shall be a date ceriain and in no case 2
statement that the bill is due upon receipt. The due date shall not be less than five (3) business
days Following the mailing date of the bill.

763, A specific due date shall be listed on the b of every Subscriber.

7.6.4, Any billing disputes registered by a Subscriber shall be resolved in
accordance with 207 CMR 10.07. . :

7 6.5, The Licensec shall notify the Subscriber of the result of Hs
investigation of any Complaint aud shall give an explanation for its decision within thiny (38
business days after the receipt of the Complaint. The Subscriber shall forfeit any rights under
2077 CMR 10,07 3£ he or she fails 10 pay the undisputed balance within 30 days. Any Subscriber
who disagrees with the results of the Licensec’s investigation shadl promplly inguire about and
lake advantage of any Complaint resolution mechanism, formal or informal, available under this
Final License or through the Issuing Authority before the Cable Division may accepl a pelition.
The Subscrider or the Licensee may petilion the Cable Division 10 resolve disputed maners
within thirty (30} days of any final action.

7.6.6. The Licensee shall forward a copy of any Cable Service related
billing inserts or other mailing sent Lo Subscribers, © the Issuing Authority upon request.

7.6.7. The Licensee shall provide all Subscribers with the option of
paying for Cable Service by check or an automatic payment option where the amount of the bill
is automatically deducted from a checking accoun designated by the Subscriber, The Licensee
may in the fulure, al its discretion, permit payment by wsing a major credit card on 2
preauthorizod basis. Based on credil history, &t the option of the Liconsee, the payment
alternative may be Bimited.

7.9.  Daposits, Refundy and Credits:

7.1.3. The Licensee shell comply with 207 CMR 10.08 with respect to
security deposits. .

. 7.7.2. Under Normal Operating Conditions, refund checks shall be issued
within ‘e next available billing cycle following the resolulion of the event giving rise to the
refund (e.g., equipment return and final bill payment).

773, Credits for Cable Service shall be issued no later than the
Subscriber's next available billing cycle, following the determination thal a credit is warrantied,
and the oredit is approved and processed. Such approval and processing shail not be
unreasonably delayed. '

7.8.  Rates, Feey and Charges:
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78.1. The Licensee shall not, except t© the extent permilied by
apphicable Jaws, impose any fee or charge for Service Calls 10 2 Subscriber’s premises (o perform
any repajr or maintenance work related to the Licensee’s aquipment necessary 1o receive Coble
Service, excopt where such probiem is caused by a negligent or wrongfal act of the Subscriber
(including, but nol limited 1o a situation in which the Subscriber reconnects the Licensee
equipment incorrectly) or by the failure of the Subscriber to lake reasonable precaulions 10
protect the Licensen's equipment {for example, a dog chew),

7.8.2. The Licensee shall provide reasonable notice to Subscribers of the
possible assessment of a Jate fee on bills or by separate notice. The Licensee's imposition of late
feos shall comply with 207 CMR 10.05(3).

1.8, Termingrion of Service:

79.4. The Licensec shall comply with 207 CMR 10.05 with respect 1o
detingueney and termination of service. : '

702, In accordance with applicable faws and regulations, nothing io
these standards shall limi. the right of the Licensee to deny Cable Service for non-payment of
previously provided Cable Services, reflusal to pay any required deposil, theft of Cable Service,
damage 10 the Licensee's equipment, abusive andfor threatening behavior toward the Liccnsee's
employees or representatives, or refusal to provide credil history information or refusal 10 allow
the Licensee to validate the identity, credit history and credit worthiness vig an external credit
agency. :

7.10.  Communications vith Subscribers:

7.10.1. The - Licensee shall require that (i) all Licensee personnel,
contractors and subconlractors contacting Subscribers or potential Subscribers outside the office
of the Licensee wear a clearly visible identification card heering their name and photograph; (i1}
all Licensce represchlatives wear appropriate clothing while working at a Subscriber’s premises;
and (i) every service vehicle of the Licensee and its conlraciors oF subcontractors shall {a) be
clearly identified as such o the publie, (b} have the Licensee’s Jogo plainty visible and () have
e contractor's £ subcontractor’s name plus markings (such as & magnetic door sign) indicating
they are under contract 10 the Licensee. In addition, the Licenses shall make reasonable effort 10
account for all identification cards at all tines, '

7.10.2. The Licensee shall require that all comact with & Subscriber or
potential Subscriber by a Porson representing the Licensee shatl be conducted in 2 courteous and
nrofessional mannet,

7.10.3. The Licensec shall send annpal notices o all Subscribers
informing them that any Complaints or inguisics nol satisfaclority handled by the Licensee may
be referred 1o the Town.

7.10.4. All notices identified in this Section 7,10 shall be by either:
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(1) A separate document included with a billing slalement of included
on the portion of the monthly bill that i 10 be retained by the Subscriber; or

(23 A separate electronic notification, if allowed under applicable laws
aned reguialions.

710.5. Pursuant © 207 CMR 10.01¢1), the Licensee shall give wrilten
notice of its billing practices to potential Subscribers before a subscription agreesnent is reachod.
Pursuant to 207 CMR 10.01(3), the Licenses shall provide the Issuing Authority apd ail affecied
Subscribers with of least thirty (30) days notice prior lo implementing a change of one of 18
billing praciices.

7.10.6, Pursuanl to 207 CMR 10.02(2), the Licensee’ shall provide the
Cable Division, Issuing Authorily and all affecied Subscribers wilh al feast thirly (30) days
notice prior 10 huplementing an increase in 0ne of s 1ates or charges or 2 substantial change In
the number or type of Programming services in the Town.

7.10.7. The Licensee shall provide information to all Subscribers about
each of the following items al the time of installation of Cable Services, annmally o all
Subseribers, and al any time upon request from any Subscriber:

(13 Products and Cable Service offered,

{2y Prices and options for Cable Services and condition of subscriplion
10 Cable Services, including prices for Cable Service options, equipment renials, program guides,
imstallation, downgrades, late fees and other fees charged by the Licensee related to Cable
Service;

(3} Installation and maintenance policies;

() Channel positions of Cable Services offered on the Cable System;

(5)  Complaint procedures, including the nome, addréss and telephone
aummber of the lssuing Authority, but with a notice advising the Subseriber to initially conlact the
Licensee about all Complaints and guestions;

(6}  Proveduses for requesting Cable Service credit;

¢7)  The availability of a parental control daﬁm:'

(8)  Licensec practices and procedures for protecting agaimst invasion
of privacy, and

(9)  The address and telephone number of the Licensee’s office to
which Complaints may be repoited.
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7.10.8. Notices of changes in rates shall indicate the Cabie Service pew
rates and old rates, i applicable.

7.10.9. Notices of changes of Cable Services andfor Channel locations
shall include a description of the new Cable Service, the speeific chamel location, and the howrs
of operation of 1he Cable Service if the Cable Service 15 only offered on a part-lime bagis. In
addition, should the channel location, hours of operation, or existence of otler Cable Services be
affecied by the introduction of a new Cable Service, such information must be incladed in the
notice.

7.10.10. Every notice of tetipination of Cable Service shail include the
following information:

{1 The name and address of the Subsoriber whose account is
delinquent;

{2y The amount of the delinquency for all Cable Services bitled;

(3) The date by which paymont is reguited in order to avoid
renmination of Cable Sexvice; and

. (45 The telephone number for the Licensee where the Subscriber can
receive additionat information aboul their account and discuss the pending ennination.

8. EPORTS AND RECORDS

8.1,  Open Books and Records: Upon at ieast thirty (30) business days writien
notice to the Licensee, the Issuing Authority or its dosignee shall have the right to inspect at a
focalion roasonably and mulnally convenient fo the paities hereto the Licensee’s books and
records pertaining 1o the Licensce's provision of Cable Service in the Town at any time during
Normal Business Hours and on a reasonable and nondisruptive basis, as is reasonably necessary
1w ensure complisnce with the lerms of this Final License, Such notice shall specifically
reference the section or subsection of 1his Final License which is under review, so that the
Licensee may organize the necessary books and records for approprisie access by the Issuing
Authority. The Licensce shall not be required to maintain any books and records for License
compliance purposes Jonger than three {(3) years, Notwithstanding anything o the conirary set
forth herein, the Licensee shall not be required to disclose information that it reasonably deems
ro be proprietary or confidensial in nature, nor disclose any of its or an Affiliate’s books and
records ot telating Lo the provision of Cable Service in the Town. If the Licensee beligves that
the requested information is proprietary or confidential, the 1icensee shall provide the following
information 1o the Issuing Authority: () specific identification of the infermation; (31} a
statement attesting 10 the reason(s) the Licenses believes the information is confidential; and {53)
a statement that the documents ave available at the Licensee’s designated oifices for inspection
by the Issuing Authority. The Issuing Aulhority shall take reasonable steps consislent with
applicable law to protect the proprictary and confidential nature of any hooks, records, maps,
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plans or other documents requested by the lssuing Avthority that arc provided pursuant to this
License to the exéent they are designated as such by the Licensee. In the event. that (he Issuing
Authority receives a request 10 disclose any information provided to the Issuing Authority by the
Licensee pursuani lo this Final License, which information is decmed by the Licenses 10 be
confidential or proprietary, then the Issuing Authority shall promplly notify the Licensee in
wriling of such request, priof o disclosare of such information, consistent with appiicable law,
and to maintain such information as confidential and propristary consistent with applicable faw.
The Licensee shall not be required 1o provide Subscriber informetion i violation of Section 631
of the Communications Act, 47 U.S.C. § 351

82.  Records Required: The Licensee shalt at ali times maiatabn

8.2.1. Records of all written Complaints for a period of twee (3) years
after receipt by the Licensee.

$.2.2. Records of outages for a period of hree (3) years afler occumrence,
indicating date, duration, area, mg the number of Subscribers affected, Lype of ontage, and
CAUSS,

$.2.3. Recosds of service calls for repair and maintenance for a period of
three (3} years after resofution by the Licensee, indicating the date and time service was required,
the date of acknowledgment and date and lime service was scheduled Gf it was scheduled), and
the date and time service was provided, and (if different) the date and fime {he problem was
resolved; '

£2.4. Records of installation/reconnection and requesis for service
extension for a period of threc (3) years after the request was ulfitled by the Licensee, indicating
ihe date of reques!, date of acknowledgment, and the date and ime serviee was extended; and

8.2.5. A map showing the area of coverage for the provisioning of Cable
Services and estimated timetable to commence providing Cable Service.

8.3, Dual Fitings: Upon writton request of the Issuing Authorily, the Licensce
shall provide a copy of any docomenls or forms filed by the Licensee with the FCC andfor the
DTC thal malcrially petain 1o the Licensee’s Cable System in the Teown.

- 84, Proof of Performance Tests: Upon weritien request of the Jssuing
Authority, Ihe Licensee shall provide a copy of proof of performance tests required by applicable
law,

8.5, Ammual Performance Review: The Tssuing Authority or its designee may,
al its discretion but not more than onge per twelve-month period, hald a performance evaluation
session. The purpose of such cvalualion session shall be to review the Licensee's compliance
with the terms and conditions of this Final License. The fssuing Authorily shail provide the
Licensee with thisty {30} days advance wrillen notice of such evaluation session, The Issuing
Aunthority shall provide the Licensee with a wrilten repon with respect to the Licensee’s
compliance within sixty {603 days after the conclusion of such cvaluation session.
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8.6.  Quafity of Service: I there exisis credible evidence which, in the
reasonable judgment of the Issuing Authority, casts doubl upon the reliability or fechnical guality
of the Licensee's Cable Services in the Town, then, after notice 0 the Licensee and an
oppostunity 1o cure, the lssuing Authority shall havo the vight 10 require the Liconsee 10 sy,
analyze and report in wiiting on (e performance of the ahje System.

8.  INSURANCE AND INDEMNIFICATION

G.1.  Tasurance

_ 9 1.1. The Licensee shall maintain in full force and effect, at Hs own cost
and expense, during the term of this Final License, the following insurance coOverage:

9.1.1.1. Commercial General Liability Insurance in the amount of
one million dollars (51,000,000) combined single limil for property damage and bodily injury.
Such insurance shall cover the construction, operation and mainienance of the Cable Systers, and
the conduct of the Licensee's Cable Service business in the Town.

¢.1,1.2. Automobile Liability Insurance in the amount of one
miltion dollars ($1,000.000) combined single limil for bodily injury and property damage
coverage.

¢.1.1.3. Workers' Compensation Insurance meeting all Jegal
requirements of the Commonweelth of Massachuselts,

9.1,1.4. Employers’ Liability Insurance in the following amounts:
{A) Bodily Injury by Accident: $100,008; (B) Bodily Injury by Disease: $100,000 employes
Jimit; and {C) Bodity Injury by Disease: $500,000 poticy Hmil.

9.1.1.5. Bxcess Hability or umbrela coverage of not less than five
miltion dollars ($5,000.000).

9.1.2. The Town shall he included as additional imsured under each of the
insurance policies required in this Article 9 except Worker's Compensation and Employer’s
Liability Insurance.

9.1,3. The Licensee shall not cancel any required insurance policy without
submitting documentation to the lssuing Authority verifying that the Licensee has obiained
sllemative surance in conformance with this Final License.

0.1.4, Bach of the required imsusance policies shall be with insurers

qualified to do business in the State of Massachuselss, with an A.M. Best Financial Swmenglh
rating of A- or better, C
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9,1.5. Upon wiitien request, the Licensce shall deliver to the Jssuing
Authority Certificates of Insurance showing evidence of the required coverage.

9.1,6. The limits required above may be satisfied with a comnbination of
prinyary and excess coverage.

92, Indemnification.

9.2.1. The Licensee shall, at its sole cost and expense, indemuify and hold
harmiess the Issuing Authority, the Town, its ofTicials, boards, comutssions, commitlees, aReIs
andfor employees against all claims for damage, including without Emitation damage to Persons
or propetty, real and personal, dus to the actions of the Licensce, #s employees, officers or
agenis arising out of the instailation, maintenance andfor operation of the Cable Sysiem under
fivis Final License. Indemmificd expenses shall include all reasomable atlorneys' fees and oosis
incurted by the Town up to such time that the Licensee assumes defensc of any action hereunder.
The Issuing Authorily shail give the Licensee writien notice of its obligation 1o indemnily and
defend the Ksuing Awthority within ten (10) business days of receipt of & claim or action
nursuant to this section. ' '

9.2.2. Wiih respect o the Licensce's indemnification obligations set forth
in Section 9.2.1, the Licensee shall, at is own expense, provide the defense of any claims
brought against the Town by selecting counsel of the Licensee's choice 1o defend the claim,
subject to the consent of the lssuing Authority, which shall not usreasonably be withheld,
Nothing herein shall be deemed to prevem the Issuing Anthority from cooperating with the
Licensee and participating in the defense of any Iitigation by its own counsel at it ows cost and
expense, provided however, tha after consultation with the Tssuing Authority, the Licensee shall

“have the right o defend, settle or compromise any claim or action arising hereunder, and e
Licensee shall have the suthorily o decide the approprialeness and the amount of any such
settlement. In the cvent that the terms of any such settlement includes the reloase of he Town
and the Issuing Authority does not consent o the loims of any such sertlement or COMPromise,
e Licenseo shall not settle the claim or action but its obligation w0 indemnify the Town shaill in
no event exceed the amount of such settiement.

9.3,  Performance Bond, The Licensee shall maintain, withoul charge © the
Town, throughout the term of the Final Ticense 4 faithful performance bond runping 1o the
Town, with good and sufficient surety licensed to do husiness o the State in the sum of Filty
Thousand Dollars ($50,000), Said bond shall be conditioned upon the faithful performance and
discharge of all of the obligations imposed by this Final License. The performance bond shal be
effective throughoul the term of this Final License and shail be conditioned that in the event that
the Licensee shall Fail to comply with any one or more provisions of this Final License, or o
comply with any order, permit or direction of any department, agency, comimission, board,
division or office of the Town having jurisdiction over its acts, or to pay any claims, liens or
taxes due the Town which arise by reason of the construction, upgrade, mainlenance and/or
operation of the Cable System, the Town shall recover from the surety of such bond all damages
suffered by the Town as @ result theveof, pursuant to Aricle 11 below. Snid bond shall be a
continuing obligation of this Final License, and ereafrer until the Licensee bas satisfied all of
its obligations to the Town thal may have arisen from the granl of the Final License o from the
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exercise of any privilege herein granted. In the event that a performance bond provided pursant
to this Final License is not renewed or cancelled, the Licensee shall provide a new performance
bond pursuant Lo this Scaiton 9.3 wilhin thirty {30} days of such faithue 1o renew or cancellation.
Neither cancellation, nor termination nor refusal by the surety to exiend the hond, nor the
inability of the Licensee to file a replacement bond or rephacement seeurity for its obligations
ander this Final License, shall constitute a loss to the Town recoverable under the bond, Negther
this section, any bond accepted pursuant thereto, or any damages recovered thereunder shail Jimit
the liability of the Licensee under she Final License, Recourse by the Issuing Authorily of
remedics available under this Section 9.3 shall not -be exclusive of other Jlawful remedics
available 10 the Town al law and equity. Said bond shall be substantiaily in (he form of Exhibit
D altached herelo. ' '

10. RENEWAL OF LICENSE

The Issuing Authority and the Licensee agree that any procecdings andertaken by
the Tssuing Authority thal relate 10 the renewat of this Final License shall be governed by and
comply with the provisions of Section 626 of the Communications Act, 47 U.S.C. § 546, and
M.G.L. Chapier 166A. The Issuing Authority shall notify the Licensee of any ascerlaiument
proceedings conducted pursuant 1o Section 626 of the Cormmupications Act, and shail provide

the Licensee with a copy of the record of such proceeding.

11,  ENFORCEMENT AND TERMINATION OF LICENSE

11.1. Notice of Violaiion: 1f at any time the Tssuing Authority belicves thal e
Licenses has not complied with the terms of this Final License, the Issuing Authority shall
informally discuss the matter with the Licensee, however the Issuing Authority reserves the right
to mform the Licensee of such non-compliance in wiiting prior to informal discussions, If such
informal discussions do rot lead lo vesolution of the problem in a reasonable lime, the Issuing
Authority shall then notify Licensee in writing of the exact nature of the alleged noncompiance
{for purposes of this Article, the “NoncompHance Notice™).

11.2. The Licensee's Right to Cure or Respond:: The Licensee shail have thirty
(30 days from receipt of the Noncomphiance, Notice 10 (1) vespond in writing (0 the Issuing
Authority, if the Licenses conlests (in whole or in parl) the asserlion of noncompliance; {ii} cure
such noncompliance; or (iif) in the event that, by ils nature, such noncompliance canrnol be cured
within such thirty (30} day peried, initiate reasonable sieps t© remedy such noncompliance,
continue such offorts wti said noncompiiance is cured, and notify the Issuing Authorily al no
more than twenty-one (21) day intervals as 1o the Licensec’s efforts and progress 10 remedy such
noncompliance. Upon a jointly agreed upon cure of any noncompliance by the Issuing Authority
and the Licensee, the Issuing Authority shail provide the Licensce with written confirmation that
such cure has been effected.

113, Public Hearing: o he event that the Licensee f2ils to vespond 10 the
Noncompliance Notice pwrsuant to the procedures set forth in Section 11.2 above, andfor if the
Issuing Authosity otherwise secks o continue ils jvestigation into the afleged noncomphiance,
then the Tssuing Authority shall scheduie e public hearing. The Issuing Authority shall provide
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the Licensee al least thiny (30) days prior written notice of such pubiic hearing, which will
specify the time, place and purpose of such public hearing and whether revocation of this Final
License is a possible consequence. AL any designated public heaiing where revocation of this
Final License is not a possible consequence, the Licensee shall he provided a faix opportunity for
fuall participation, including the right 1o be represented by tegal counsel and o bntroduce relevant
evidence. At any designated public hearing where revocation of this Final License is a possible
consequence, the Licensee shall be provided fair oppertimity for full participaion, imcluding
the right to be represented by legal counsel and to inloduce relevant evidence, and shall also
have the right 1o require the production of evidence, 10 compel the relevant testimony of the
 officials, agonts, empluyees or consuitants of the Tssuing Authority, 1o compel the lestinony of
other persons as permitted by law, and w question andfor Cross examine Wilnesses. A complete
record shall be miade of such hearing, Within thirty (30) days of the close of e hearing, the
Issuing Authority shali issue a written determination of #s findings,

i14. Enforcement: Tn the event the Tssuing Authorily, after the public hearing
set $orlh in Section 11,3 above, determines tat the Licensee IS in default of any provision of this
Final License, the Issuing Awthority may:

11.4.1. Seck specific performance of any provision, which reasonably
lends ilself to such remedy, as an alternative 1o damages; :

11.4.2. Commence an aclion at law for monetary damages or seek other
equitable reliel

11.4.3. Assess liquidated damages in accordance with the schedule sel
forth in Section 11,6 below,

- . 11.4.4. Subniil 2 claim against an appropriate part of the performance
bond pursaant 1o Section 9.3 above; ' o :

11.4.5. T the case of o substantial noncompliance of a matesial provision
of this Final License, seck to revoke this Final License in sccordance with Section 11.5; or

11.4.6. Ivoke any other lawful remedy available 1o the Town,

11.5. Revocation: T the event that the Issuing Authority determines that it will
rovoke this Final License pursuant to Section 114 above, the Licensee may appeal such written
determination of the Issuing Authority o an appropriate court Or 0 the Cable Division, which
shall have the power to review the decision of the Tssuing Authorily consisient with applicabie
taw and regulation. The Licensce shall be enlitied Lo such relief as the court finds appropriate,
Such appeal must be taken within sixty (60) days of the Licensee's receipt of the written
determination of the Isuing Authority. The lssuing Authority may, al its sole discretion, lake
any lawful action that it deems appropriate 10 enforce the Tssuing Authority’s rights under (his
Final License in lieu of revocation of this Final License.

11.6.  Liquidated Damages: For the violation of any of the following prﬂvisianﬁ

of this Final Liconse, liguidated damages shall be paid by the Licensce to the fssuing Authority.
Any such liquidated damages shall be assessed as of the date that the Licensee received written
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notice of the provision or provisions which the ssuing Authority belicves are in default,
provided that the Issuing Authority has made a determination of default in accordance with the
procedures set forth in Scetions 11.1 through 11.4 above. On an annual basis from the Effective
Date, the Licensee shail not be liable for liquidated damages that oxceed fifreen thousand doliars
($15.000), The liquidated damagos shall be assessed as folows:

{1 For lailure to abtain the advimee, wrilign consent of the Tssuing Authority for any transfer
of this Final License in accordance with Section 2,10 herein, Five Hundred Dollars (5500} per day
for cach day that such Failure coptnnes; L

(2) For faiture to comply with e PEG Access obligations in accordance with the Section 5.1
herein, Four Fundred Dollars {$400) per day for each day that such faitare contintes;

(3) Beginning six (6) months after the Service Date, for failure to comply with the customer
service standards in accordance with Asticle 7 herein, Fow Hundred Dollars ($00) por day for each
day that such §; a_iium COnInUES, : : .

~ (4) Tor failure to offor Cable Service In sccordance with Sections 3.1 and 3.2 above, Five
Fundred Doliars ($300) per doy for each day that such failure continues;

(S) For fatlure to submit reports pursuant 1o Article § above, Fifty Dellars ($50) per day for
cach day that such failure continues; and

© (6) For failure fo provide Cable Service 1o public buildings accordance with Section 3.3
above, One Hundred Dollars ($100) per day for each day that such failurc comlinues.

Such lignidated damages shall nol be a fimilation upon any olher provisions of this Final License
and applicable law, including revocation, or any other Startorily or judiciaily imposed penalties o
remedics; provided, however, that in the event dat the Issuing Authority collects liquidated
damages for a specific breach for a specific period of time, pursuant o Section 11.6 above, the
collection of such Hquidated damages shall be deemed to be the exclusive remedy for said specific
breach for such specific period of time only. Fach of the above-mentioned cases of nen-compliance
shall result in damage fo the Town, its residents, businesses and instiwtions, compensation for
which will be difficult to ascertain. The Licensee agrees Lhat the liquidated damages in the amounts
set forth above are fair and reasonable compensation for such damage. The Licensee agrees that said
foregoing amounts are liguidated damages, nol a penalty or forfeiture, and are within one or more
exclasions 1o the terin “franchise fee” provided by Section 6222} 2N AND) of the Communicalions
Act,
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12. MISCELLANEQUS PROVISIONS

12.1,  Acions of Parties: T any action by the Issung Authority or the Licenses
that i taken pursuant 1o the terms of this Final License, such party shall act in a reasonable,
expeditions, and timely manner, Furthermore, in aity imstance where approval of consent is
required by either party under the terms hereof, such approval or consent shall not be
unreasonably withheld, delayed or conditioned, :

12,2, Jurisdiction:  Jurisdiction and venue over any dispule, action oOf suil
arising out of this Final License shall be in 2 foderal or State cowt of appropriate venue and
subject matter jurisdiction located in the State, and the partics hereby agree to be subject to the
personal jurisdiction.of said court for the resohilion of any such dispule. -

12.3.  Binding Acceptance: This Final Lizense shall bind and benefit the parties
hereto and their tespective heirs, beneficiaries, adminisirators, excculons, FOCEIVErS, [Ustees,
succes$ors and assigns.

12.4. Preemption: In the event that federal or State law, niles, of reguiations
presmpl a provision or Hmit the enforceability of a provision of this Final License, such
provision shall be read to be preempted to the exient and for e fime, but only 10 the exlent and
for the time, requited by law, In the ovenl auch federal or State Jaw, role or repulation s
subsequently repealed, rescinded, amended or otherwise changed so Lhat the provision hergof
that had been preempied is no longer preompled, such provision shall thereupon return 1o full
force and effect, and shall thercafier be binding on Uie parties hereto, without the requirement of
farther action on the part of the Issuing Authority. :

12.5. Force Majeure: 1§ by reason of Force Majeure, either party is unable in
whele or in part 1o cary out its obligations hereunder, said party shall not be held in violation or
defauit during (he continuance of such inabilily,

12.6. Acts or Omissions of Affiliates: During the term of this Final License, the
Licensee shall be Hable for the acts or omissions of its Affiliates 1o the oxtent arising out of any
such Affiliate’s operation of the Cabie System 10 provide Cable Services in the Town.

127, Warramsies: Each parly hereto warrants, represents and acknowledges 1o
the other party that, as of the Effective Dale, such pany has the requisite powes and authorily
ander applicablo Jaw and its organizational documents, if any, and is suthorized and has sccured ail
consents which are required to be obtained as of the Effective Dale, (o enter imo and be legaily
hound by the terms of this Final License.

12.8. Notices: Uniess otherwise expressly staled herein, notices reguired under
this Final License shall be mailed first class, postage prepaid, to the addressees below, Each
party may change its designee by providing writien notice 10 the other pany.

12.8.1. Notices 10 the Licensce shall be maled to

Verizon New England Inc.

Towm of Wientham Tinad Liotnse — G0 31



185 Frenklin Strect
Boston, MA §2118
Attention: Donna €. Cupelo, President

12.82. \x;il,h & copy o

John Ragposa

Sepior Viee President & General Counsel - Tejecom
Room VCA3ENID

One Verizon Way

Basking Ridge, NJ 07920

12.8.3. Notices 10 the Issning Avthority shall be mailed to!

Board of Selectmen -
Town Hall

7% South Street
Wrentham, MA 2093

12.8.4. with 4 copy to Town Counse] at the following address:

Anderson & Kyelgor
47 Thorndike Street
Cambridge, MA 0214

12.9. [Entire Agrecment: This Final License and the Exhibits hereto conslitute
the ciire agreement belween the Licensee and the Issuing Authority, and it supersedes all prior
OF CONteMPOTANCOUS agreeynents, vepresentations or understandings (written or oral) of the parties
regarding the subject mawter hereof and can be amended ox modified only by a writlen instrament
executed by both plotics.

12.10. Captions: The captions and headings of articlos and sections throughoml
this Final License are intended solely to facititate reading and reference to the seciions and
provisions of this Final License. Such captions shall not affect the meaning or interpretation of
this Final Liconse, ' '

12.11. Severability: 1 any seclion, subseclion, senlence, naragraph, lerm, or
provision hereof is determined 1o be fllegal, invalid, or unconstitutional, by any court of
competent jurisdiction or by any St or federal regulaiory authority having jutisdiction thereof,
such determination shall have no effect on the validity of any other section, subscction, sentence,
pacagraph, term or provision hexeof, ol of which will sepain in full force and effect for the term
of this Final Liconse. '

12.12. Recitals: The recitals set forth in this Final License ate sncorporated into
the body of this Final Licensc as if they had been originally set forth horein.
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12.1%, No Recourse Apainst Issuing Authority, Pursuant Section 635A(a) of
the Communications Act (47 U.S.C. § 555(2)), the Licensee shall have no recourse agynst the
Issuing Authority, the Town and/or ils oFficials, members, emplioyees of agenls other than
injunclive relief or declaraiory relief, arising from the regulation of Cable Service or from a
decision of approval or disapproval with respect 1o a gram, renowal, transfer, or amendment. of
this Final License

12.14. FTTP Network Transfer Prohibition: Under no chicum$tance meluding,
withoul limitation, upon expiration, revocation, lerminalion, denial of senewal of this Final
Liconse or any other action to forbid or disaliow the Licensce from providing Cable Services,
shall the Licensee of its assignees be required to sell any right, title, interest, use or control of
any portion of the Licensee's FTTP Network including, veithou! limitation, the Cable Sysiem and
any capacity used for Cable Service of othierwise, to the Town or any third party. The Livensce
shall not be required o remove the FTTP Network or 10 reloente the FITP Network or any
portion thereof as 2 result of revocation, expiration, termination, denial of renewal or any oiher
action to forbid o disallow the Licensee fiom providing Cable Services. This provision is nol
intended to comravene leased access requirernents under Tile V1 or the PEG reguirements sel

outin this Final Licensc.

1215, Interpreaviom: The Issuing  Authority and the Licenses cach
acknowledge that it has teceived Independont Jegal advice in entering inlo this Final License, In
the event that o dispute arises over the meaning of application of sy terni(s) of this Final
License, such term(s} shall not be construed by the reference to any doctrine calling for
ambiguilies to be construed against the drafler of the Final License.

12.16. No Third Party Reneficiaries; The provisions of this Final License are for
the benefit of the Licensee and the Issuing Authority and pot for any othey Person.

SIGNATURE PAGE FOLLOWS
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AGREED TO THIS .. DAY OF JUNE, 2009,

TOWN OF WRENTHA

Bob HNCefien-Chairman

S

Stephen ¥ I.,angﬁ'({y Vsce Chairman

e A I el

"Robert G, Leclair, Clark

et g

Edwaa.d’f Soldwd

Jaiim M. Zieva
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“-.-'ERIZDN NEW ENGLAND INC,

MG President u




BXHIBITS

EXHIBIT A - SERVICE AREA

EXHIBIT B -~ PUBLIC BUILDINGS TO BE PROVIDED FREE CABLE
SERVICE

EXHIBIT € - GROSS REVENUE REPORTING FORM

EXHIBIT D - PERFORMANCE BOND
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EXHIBIT A
SERVICE AREA

See attached map
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Service Area Map for
the Town of Wientham, MA
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EXHIBIT B
PUBLIC BUILDINGS TO BE PROVIDED FREE CABLE SERVICE

Town Hall: 79 South Street,
Police Department: 89 South Street
Litrary: 110 Randali Road
Fire Station 1: 99 South Streel
Fire Station 2 1165 West Styeer
Deparimont of Public Works: 368 Taunton Strect
Benney Gardens: 1 Garden Lane
Senior Center: 400 Taunion Street
Old Fiske LibraryMuscum/Gallery: 55 East Street

Wrentham Cable Access Studio: 131 Emerald Street

King Philip Regional High School; 201 Franklin Sucet
Roderick Schook: 120 Taupton Sircet

Telancy School: 120 Taumon Street

Voge! School: 120 Taunton Street

Sheldonville School {Liktle Red Schoolhouse): 944 West Street
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PROPRIETARY AND CONFIDENTIAL
EXHIBIT €
GROSS REVENUES REPORTING FORM
Company: Verizon New England Inc.

Municipatify: Wreutham, Massachusetts

Ouarterty Revenue Period: s 2
i. Monthly Recurring Cable Service Charges S e
(¢.g., Basic, Enhanced Basie, Premium and Equipment Rental)
2. Usage Based Charges s ' $.
{e.g. Pay Per View, Instaliation)
3, Other Mise, 5
Revenue '
(c.g., Late Charges, Advertising, Leased Access) 3
4. License Fees Collecled $
Less (specify):
1 ' $
Z. %
Total GAR Suhject 10 License Fee Calculation 5
Franchise Fee Rate o x 5%
TOTAL LICENSE FEE DUE | $
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EXHIRIT B
FORM OF PERFORMANCE BOND

Framehise Bond
BondNo. ...

KNOW ALL MEN BY THESE PRESENTS: That {name & address) (heyeinafler
called the Principal), and (pame and address) (hereinafter called the Surety), a corporation duly
organized under the laws of the State of (yate). are held and firmiy bound unto (name & address)
(hereinafier called the Obligee), in the {iliand5ust sum of Fifty Thousand Deollars ($50,000),
the payment of which sum, well audinly ade, the said Principal and Susety bind
themselves, their hehrs, adipini }gx

L

these prosents.

WHEREAS, the'Gbiigee ha
of performance of its obliga
effecl. e

hond psecuyity against defaull by Principal

........

'gﬁmmﬂgp#‘éﬁring the time period s bond is in

'-.-.M '-Qﬁ

Er , et
NOW, THEREFORE, THE CONDITON OF THIS OB
Principal shall perform its ebligaf ; FEETIent
otherwise to remain in full forgs &
hereinaftor provided.

; otherwis

and conditions.

1. I the event of default by the Iﬁi)j ipaliObTigee shalbdcliver to Surely a wi

statement of the details of such defauiLwithin 30 days afler ii%@hiigm bhzl}]é@}m

same, such notice lo be defivercd by centiliod mail 10 address of said Surely

A8 statedd

2. This Bond shall be effective , 2009, and _s”i_;gg,_:!._‘__.‘

effect thereafier for a poriod of one year and will aulomaticalty ¢xtend for additional one

year periods from the expiry date hereof, or any future gxpization date, unless e Surety
provides 1o the Obligee not less than sixty (603 days:

to renew this Bond or ualess the Bond is carlier café@led pursuant fo the following. This
Bond may be canceled al any time upon sixty {60) days advance writien notice from the
Surety to the Obligee.

agyamc wrilten notice of it intent not

3. Neither cancellation, fermination nor refusal by Surety 1o extend his bond, nor
inability of Principal to Tile a replacement bond or replacement security for its obligations upder
said Agreement, shall constitate 2 Joss to the Obligee recoverable under this bond.
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ig shall be institaied agamnst this bond unless same

4, No claim, action, suit o ""':mcc *
wiihin one year afler lermination or canceHation of

be brought or inslituted and Prg:scg;é: SerV
this bond. e

; ;?‘%he penal s stated herein
¥farce or the amonnt or number of ¢laims

Primcipal

By

Accepted by Obligee:

{Signature & date above - Primt Name, Title below)



