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THlS CABLE TELEVISION FINAL LICENSE (this "Fina! License") is entered inlo by 
and between the J30al~I of Selectmen of the Town of Wrentham (the "Town''), as Jssuing 
Authority for the grunt of cable television lkeni;e(s) pursuant to M.G.L. Chapter J66A, and 
Verizon New El1gland Joe., a cmporation duly orgMized under the applicable !awi; of Ille State 
of New York (the "Licensee"}, 

WHEREAS, the lssul1ig Author)ty wishes to gralll the Licensee a nonexclu~ive Final 
License to construct, install, maintain. extend and operate a Cable Sy,tem in the Town as 
designated in this Final License; 

WHEREAS, the ls,;uing Authority is a "franchising a11thority" in accordance with Se\:tion 
602(10) of the Comm1111ications Act, and is a11thorlzed to grnnt one or more nonexclusive cable 
licenses purs1mnt 10 M.G.L. Chapter 166A; 

WHEREAS, Ilic Uccmee is in the process of upgrnding its e~isling Tc!ccommuniCTltions 
Facilities thro11gb the insrn!lmion of a Fiber to the Premise Telecommunications Network 
("FTTP Network") in the Town for the lrnnsmission of Non-Cable Servie\'.s pursuant to authority 
granted by M.G.L. c. 166 and Tille II; 

VvHEREAS, the FrTP Network will occupy the Public Rights-of-Wa.y wilhin the Town, 
and the Licensee desires to use portions of the FTTP Nctwoik once insral!ed to provide Cable 
Services (as hereinafter defined) in the Town; 

WHEREAS, the lssuillg Au1hority inl1fated the cable television licensing process in the 
Town 011 July 16, 2008; 

WHEREAS, pursuant to 207 CMR 3.03(2), the Licensee submitted an applicatio,1 to the 
Town dated August 5, 2008, on Cable Division FGrm JOO, for a license to operate and maintain a 
Cable System in the Town; 

WHEREAS, pursuant to 207 CMR 3.03(3), Ilic fas11ing Authority released an Issuing 
Authority Report dntcd October 21. 2008, and the Licensee submitted nn amended application in 
response thereto dated November 20, 2008; 

WHEREAS, pursuan1 to 207 CMR 3.()3{4), the Issuing Authority held a public hearing 
on Julle 2, 2009, lO a~scss the qualification~ of the Li~'Cnsee, and hns found the Licensee to be 
qualified to operate the Cable System; 

WHEREAS, the Issuing Authority has determined that it is in the bcs1 interests of the 
Town to grant n nonexclusive Pina! License to the Licensee: 

VvHEREAS, 1he Issuing A\llhority mid the Lic<:nsce have rcnehed agreement on the lenns 
and conditions set forth herein nnd the panics have agreed 10 be bound by !hose terms and 
conditions; and 

WHEREAS, the Jssuillg Authol'i1y exercised diligent cffons to ensure that the terms and 
condl1iorn; in this Fina! License are, in light of all relevant circumstances, on terms no more 



favorable or less burdensome than lliose contained in the Cable Television Renewal License, 
dated December 3, 2002, grunted to Comen st of Massachusetts/New Hamp~hlrc/Ohio, lne, 

NOW, TiiEREPORE, in eon~idernlion of1he Issuing Authority's grant of a Final License 
to 1he Licensee, the Licensee's commi1ment to provide Cable Serviw to residents of !he Town 
pursuant to the terms nnd condilions set forth herein, and for other good and valullble 
conslde;a\ion, the l'C<.'Cipt and the adequacy of which are hereby acknowledged, 

TI'!E SJGNATORIES HERETO DO HEREBY AGREE AS FOLLO\¥S: 

1, DEFINITIONS 

Except as otherwlse provided herein, ll1e definitions and word 1isages set forth ln the 
Communications Act are incorpomted herein mid shall Ql)ply in !1lls Final License. For the 
putpose of this Final License, the following words, terms, phrases and their derivations shall 
have the mcanings given hereln. Wl1en not ineonsis1ent with the comext, the masculine pronoun 
includes the feminine pronoun, words used ln the present !ensc include lhe future teme, words in 
the plum! 11umbm· include the singular number and words in the ~ingu!nr number include the 
plunll number. The word shall is always 1m1ndatory and not merely directory, In addition, the 
following definitions shall apply: 

J.I. Access Chmmd: A video Channel which the Licensee shall make 
available to the Town of Wrenllmm and/or its designec(s) without charge for non-commercial 
public, educational, or governmental u~c for 1he transmission of non-commercial Video 
Programming n~ directed by the Issuing Authority and in accordance with the 1enn~ of this Finni 
License. 

1.2. Access Corporation; The entity, designated by 1he Issuing Authority of 
the Town of Wrentham, that is 1·esponsible fo1· opern1i11g and managing the use of PEG Access 
Channels, facilities, funding und programming in the Town, 

1.3. Affilime: When used in relation to any Pmon, anoiher Person who owns 
or controls, is owned or controlled by, or is under common ownersl1ip or control with, such 
Person. 

] .4, Basic Ser1,fr:e 1l'er: Any service tier which includes the retransml.,sion of 
local 1elevislo11 broadcMt slg11als. 

LS, Callie /)ivisilm: The Cable Television Division of the Massachu,~clls 
Depai1ment of Telecommunications and Cable. 

J.6. Cable Service or Cable Service.t: Shall be defined herein as it is defined 
under Section 602(6) of the Communications Ac!, 47 U.S.C. *522(6), meaning the one-wlly 
transmission lo Subscrlbcn; of Video Programming or other programming service, and 
Subsc1ihcr interaction, if any, wl1lch i~ rcqtlired for the selection or u~e of such Video 
Programming or 01her programming service, 
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1.7. Cab!« Sy.item or Sy.11em: Shall be defined herein as H ls defined under 
Section 602(7) of the Communications Act, 47 U.S.C. § 522(7). meaning a facility, con~isting of 
a set of closed transmission paths and m;~'<;lcia1ed signal gencl'ation, reception, and comro! equipment 
1ha1 is designed to provide cable ~1':rvicc which includes video programming and which is provided 
to multiple S11bscl'ibcts within the Town, but s11ch tern) does not include (A) a facility that serves 
only to rc1nmsmil the television sig1ials of one or more television broadcast stations; (B) a 
facility that serves subscribers without using any p11blic right•of-way; {C) a facility of a common 
carrier which is subject, in whole or in part, to !he provisions of Title ll of 1he Communications 
Act, except that such facility shall be considel'ed a cable system (other than for purposes of 
section 62l(c) of the Communications Act) to 1he extent such facility fa u~ed in the transmission 
of video pl'Ogramming directly to s11bscribers unless 1he extent of such use is solely to provide 
intera:c1ive on•dema:ml services; {D) an open video sy,tem 1ha:t complic~ with ScCtion 653 of the 
Communications Ac.t; or {E) any foci!itles of any electric utillty used solely for opq·a1ing its 
electric 11tility system~. 

l .~. Channel: Shall be defined hcl1':in as it is defined under Section 602{4) of 
the Communications Act, 47 U,S.C. § 522(4). 

1.9. CMR: The Code of Massachuscus Regulations. 

!.JO. Commercial S,thscribcr: A commefcial, non•residcntial Subscriber. 

J.11. Communkations Ac1: 11ic Communications Act of 1934, as amended. 

J.12. Complaini: Shall be defined herein as it is· defined by the Cable 
Division's Order Adopting Revised Form 500 (June 11, 1999), memiing any written or verbal 
contact wilh the Licensee in conncc1ion with Cable Service in which a Person expresses~ 
dissatisfaction wl!h an net, omission, produc1 or service that is (1) wil11in the Liccn:;ee's control, 
and (2) requires a eorreclivc measure on the parl. of lhe Licensee. 

1.13. Converter: A device capable of unscrambling coded video signals' 
di!;tributed over the Cable System. 

1.14, Educa1ional Ai·ces.i Chamwl: An Access Channel available for 1he use of 
loco! cducmional instl1utions in the Town, ns well a~ the Acceas Coi·pon\lion. 

1.15. Ejfeciive Dale: The Effective Date of this Final License, being June 2, 
2009, 

1.16. FCC: The United States Federal Communications Commi~~ion, or 
successor governmental entity thereto. 

J.17, Fon:.r: Majeure: Acts of God; nets of public cncmiei;; orders of any kind of 
the government of 1he U11ited States of America or of the State or miy of their depariments, 
agencies, po!ilical s11bdivisions. or officials, or ml>' civil or military authority; insurrections; iiots; 
epidemics; hmdslidcs; !ight~.ning; ca11hquaKes; fires; hur!'lcancs: vokanic activity; storms; floods; 
washouts: droughts; civil disturbance.~; explosion~; strikes, labor distllibnncCs or lockout;;; 
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unavailability of essential equipment, servius and/or materfals and/or other mnttcrs bcy<.md the 
conirol ofthe J,%11ing Aulhoriry, the Town or the Licensee, and unreasonable work delays. 

J,J8. f7TP Ne1w11rk: The nci.wmk cons1ructed am! operated by the Licensee 
and havlng the meaning se1 forth in the recital~ of this Final License. 

1.19. Govenm1em Ar,ces~ Channel: An Access Channel made available by the 
Licensee for use of the Issuing Authority and/or its dcsignee to present non-commercial 
go,•emmental programming. 

J.20. Gross Revenues: All tcvenues del"ived by the Licensee and/or its 
Affiliates from the operation of the Cable System to provlde Callle Service ln the Town, 
incl\1dlng, without Jimilation, the following i1cm~; fC\'.S collected from Subocriber,; (induding 
Commercfol Subscrlbers) for Cable Services, including, without limlllltion, Basic and premium 
Cable Service;;, pay-per-view Cable Services, video-On•demand Cable Services and digital Cabk 
Services; installation, rocouneclion, downgrade, upgrade and similar cli11rgcs; revenues received 
from ren1al~ or sales to Subscribers <Jf Converter:;, remote controls and other Su\:>sc1iber 
equipment used to provide Cable Scn•ice over the Cable System; Leased Accc,~s Channel 
programming revc1Jues: reven11es lhnt the Licensee receives from home shopping chM.nels ns 
prornted to include such revenue attributable to the Cable Sy~tem in !he Town; advertising 
revenue, as prorated to include such revenue a\!ributable to 1he Cable SyMem in the Town; and 
all foes imposed on the Licensee by this Finni Lk~-nse and applicable law that are passed through 
and paid by Subscribern ("fee-on-foe") in accordance with 11pplitable !aw. Gross Revenues 
based on bundled services shall be calculated ln llCCordance with Section 5.3.3 below. Oro,<;s 
Rcven11es shall be determined in accordance With generally acceplcd accounting principles; 
provided, however, that Oro,,s Revenues sliall nol include: 

1.20.L Revenues tcceivcd by any of Licensee's Affiliates, except to 1he 
extent tlrnt such revenues relate dirCc1ly to the provision of Cable Service~ over the Cnble Sy-;tem 
in the Town; 

1.20.2. Actual bad debt.s written off by the Licensee in the normal course 
of ii$ busi1Jess, provided, however, that bad debt recoveries shall be included in Gro~s Revenue 
during the period collected; 

J.20.3, Any revenues foregone as a result of (i) rcfund6, rebates or 
dii;counrn made to Subscribers, or (ii) ihe Licem;ee's provision of free or reduced cost Cable 
Services to any Person, including without limitation, employees of the Licensee a1Jd public 
institutions pursuant 10 M.G.L Chapter 166A, ScctioJJ S(e); provided, however, that if the 
Licensee receives trade,, barters, ~erviccs or other items of value instead of cash revenue then 
such ilems shall be included in Gross Revenue; 

1.20.4. Any revenues wholly genermed by strviccs that arc defined and 
classified as Non-Cable Services revenue under federal or Stu!c !aw including, without 
limitation, revenues received from Telecommunication~ Services; revenue~ received from 
lnformMion Services, and directory or lntcmet adverlising l'evenue i11c!udiug, but not limited to. 
yellow page, white page, ba1Jncr advcltisement and elcc1ronic publishing; 
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1.20,5. Any revenues of the Licensee or any 01her Person which is 
received dJrnctly from the sale of mCl'drnndise through any Cable Service dislributed over the 
Cable System, notwithsUmding tha1 portion of such revenue which represents or can be attributed 
lo a Subscriber fee 01· a pa)1ncnt for the use of the Cabic System for the sale of such 
mercha1Jdise, which portion shall be included in Gross Revenue; 

1.20.6. Revenues from the sale of Cable Services on the Cable Sfitcm to 
a reseller, when the reseller ls required by the Town to pay (and docs pay) License Fees to the 
Town on the resale of the Cable Services; 

l.20.7, Any tax, fee or assessment of general applicability imposed by a 
Town, State, federn! or other governmental cmity and required to be collected from Subscribers 
by the Licensee and remitted 10 tlle taxing entity (including, but 11ot limited lo, wxes in the nature 
of a saleMuse tax, communlcation rnx and non-c11b!e licC1Jse fees): 

J.20.3. Revenues from !lie sales of capita! assets or sales of s\1rplus 
equipmem; provided l]lilt this exclusion shall not include sales to Subscribers of Converters, 
remote controls a11d otl1e1· Subscriber equipment for the provision of Cable Service over the 
Cable System; and 

1.20.9. Any foe~ or cha!'gei; collected from Subscribers for tne PEG 
Access CapiUll Fu1Jding (except to the extent lhlli the Issuing Authority provides the Licensee 
wlth evidence that such recs and charges arc included in the Gross Revenues of other cable 
operators in tlle Town). 

1.21. /11,forma1ion Services; ShaU be def1nc<l herein as it is dcfillcd under 
Section 3 oftlie Commu1Jlci11ions Act. 47 U.S.C. § 153(20). 

1.22. !ntemet An;e.~s Service: Dial-up or broadband access i;ervice that enables 
Subsc1ibcrs 10 access the lmernct. 

1.23. Issuing Authority: The Board of Selectmen of the Town of Wren1h~m, 
Massnchuse\ts. 

1.24, Lea.wd Acce.~s Ch(llmt/l: A Channel that 1he Licensee dcsig1Jates fol' 
commercial u~e pursuant to Scctioll 612 of the Communications Act. 

1.25. License Fee: The payments to be made by the Licensee to the Town, 
which shall have the meaning as set fo1th in Section 622(g) of the Commu1Jications Act and 
Section 9 ofM.G.L Chapter 166A. 

1.26. Licensee: Verizon New England Jnc., and lts lawful and permitted 
successors, Msigns mul transferees. 

1.27, M.0.L. Chap/er J66A: Chapter l66A of the General Laws of the 
Commonwealth of Mnssm:huscrn;. 
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l ,28. Non-Caflle Services: Any service that does not constitute Cable Scrvice(s) 
as d,;,fined herein over the FITP Network in the Town, including, but IJOl limited to, Information 
Services (which includes, b11t is not Jhnitcd to, Internet Access Service) and Telecommunications 
Services; provided thm if Jntemet Access Service is herMfter dcrennined by 1be FCC or a court 
of competent jmisdiction to be a Cable Service, then ln1emct Access Service shall not be 
considered a Non-Cable Service. 

1.29. Normal Business Hours: Those hours during wliich most similar 
businesses in the 1;ommunity are open to serve customers, lt1 all cases, "noJmal business hours" 
must i11clude some evening hours ill leas! one night per week ~11dlor some weeke11d hours. 

1.30. Normal Operating Comlilion:;: Those sctvice conditions wliich are within 
lhe control of the Licen$ee, Those conditions which are not within the control of the Liceni;ee 
include, b11\ arc 1101 limited to, natural disas1ers, civil disrnrbanccs, power out:iges, telephone 
network 011tages, and severe or unusual weather conditions. Tho:;e conditio1Js which are 
otdlJJmily withli1 the control of the Licensee ihdude, bm uc 1101. limited to, special promotions, 
pay-per-view events, rate increases, regular peak or seasonal demand periods, and maintenance 
or upgrade of llu: Cable System. 

1.3 J. PEG: Public, educmionn!, and govemmen1l1L 

1.32, PEG Acl:(ISS Capital Funding: Funding to be provided by the Licensee to 
the Issuing Authority for cable-related purposes, as $el fo1th in Sec1ion 5.3. J of this Fina! 
License. 

L33. fEO An:e.\'s Channel: All Access Channel made available to the Town 
aml/or the Accc~s Corporation for PEG Access Programming pursuant to the tenns of this Final 
Lice11se. 

J,34. PEG Acce.1·1· Programming: Non-commerclol Vldeo Programming 
1i-an8mittc.d on the PEG Access Chonncl(s) purs1.1a11t to the terms of this Final Licc11se, and 
applicable laws, 

1.35. Person: Any corporation, pam1ership, limited panncl"ship, m;socrntJOll, 
nust. organir.a1ion, join1 stock company, other busines~ entity, individual, or governmental 
entity. 

1.36. Prime Raie: The prime rate of i11rnrest as pubHsl1ed in the Wnl! Sn,cq 

l.37, Public Acces.1· Channel: An Acee,% Channel made available by the 
Licx:nscc for the 11se by the res!dems in the Town and/or the Access Corporation. 

J,38. Public Rights-o_(.Way: Tiic ~urfocc of, as well as the space,~ ~bow, a11d 
below, any and all public s1rects, avenues, highways, boulevards, concourses, driveways, bridges, 
tunnels, pmh, parkways, wa1erways, bulkheads, piers, dediCllted public utility easemems, and 
public gmu11ds or waters and all other publicly owned ~al pmpe11y withill 01· belonging lo the 
Town, now or hereafter e,cisting. 
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1.39. RespomJ: The UceJwie's investigation of a Service, Inte1rnp1ion by 
receiving a Subscriber call mid opening a trouble ticket, ifrequil'cd. 

l .40. Service Area: All portiom of 1he Town where Cable Service is being 
offered, as outlined in Exhibit A, being the entire Town of Wrentham. 

l.4L SerFice Call: TI1e aclion taken by the Licensee to co1-rec1 a Service 
Interruption the effect of which fa limited lo an individu11l Subsc1iber, 

1.42, Sen,i<:e Datq: 1110 date 1hat die Licensee first provides Cable Service on a 
commerdnl basis directly to multiple Subscribers in the Town. The Licensee shall memorfa!ize 
the Service Date by notifying the Jssuing A11thority in writing of th!! sftme, which notificatioll 
shall become n p:n1 of this Pilla! License. 

J.43. Service !121ern;ptfrm: The loss of picnire or sound on one or more 
Channels. 

1.44. Sit:n.ifical/l Ourage: Any Service Interruption lasting at !east four (4) 
continuous hours that nffccls mleast ten percent (10%) of the Subscril;,ers ill the Service Area. 

1.45. S1andm·d lnstal/atfrm: Residclltial insrn!Jations where the Subscriber is 
within two hundred (200} feet of the Licensee's Cable System, as described in Section 3.2 below. 

1.46. Siate: The Commonwealt!1 of Massachusetts. 

1.47. Sub.1crihcr. Any Person who lawfully 1-e~-eives Cable Service distributed 
over the Cable System with 1he Licensee's c;,;:press permission. 

1.48. Teleconmmnh:ations Facilities: The Lice11see's e;,;:is1iJ1g Tclecommunica~ 
lions Services and Jnformation Service.~ focllities, including the FTTP Network. 

J.49, Tdccomm1micathm Se111kcs: Shall be defined herein as it is defined 
under SecliOll 3 of the Communications A.ct, 47 U.S,C, ~ 153(46). 

1.50. Ti1/e Tl: Tlde II of the Communications Act. 

1.51, T/1/e VI: Title VI of the Communications Act. 

1.52. Towr,: The Town of Wrentham, MassachusettS. 

1.53, Video Programming or Programmi11g: Shnl! be defined herein a~ it is 
defined undc!' Sectioll 602(20) of the Communications Act, 47 U,S.C. § 522(20), lllcm1i1Jg 
progrnmming proYided by, or gencl'ally considered comparable to progrnmming provided by, a 
televisioll broadcust slat ion, 
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2. GRANT OJI FINAL LICENSE AUTHORITY 

2.1. Gram of A111hori1y: Subje<:1 to the terms and conditions of this Final 
Lice1lN and pursuant to M,G,L. Chapter 166A, the Issuing Authority hereby grants 1he Liwnsee 
the right to own, operate and maintain a Cable System in, under, over and along the Publlc 
Rights-of•Way within 1hc Town and subsequent additions there10, in order to provide Cable 
Service, Till,> Final License grants no amhority for the Liceirnee 10 use 1he Public Righrn-of-Way 
withln the Town for any other purpose(s) unless otherwise provided herein. TI1e Licensee's 
FITP Netw1)rk is subject to M.G.L. c, 166 and as such is subject to regulation by the Town 
consi.>tent with that law. Tiie Licensee shall adhere to a!! appli<:able !oe:11 bylaws aml lawful 
regulatiom of the Town regarding Public Rights-of-Way and public works mnuen;, including 
rights-of-way management requh'cmeuts with regard to public safety, aesthetics, pole 
attachmenL5 and ◊1her legitimate municipal conwms. Nothing in this Section 2.l shal! be 
deemed to prohibit the right of the Licensee to challenge the !cgallty of such local bylaws, 
regulations and requirements, or the right of 1he Issuing AU!hority lO oppoi>C any such challenge, 
Consistenl with and subject to the Licensee's existing authority to operate in the Public Rights• 
of-Way, grant of this Final Ucense docs 11ot establish priority for use over other pre.~ent or future 
permit holders or 1he Town's own use of Public Rights-of-Way, Any disputes between the 
Licensee and other partic:; 'regarding use of lhe Public Rights-of-Way shall be resolved in 
accordance with appllcable law and regulations. 

2.2. /,;suing Authority Does Not Regulare Te/ecommunica1i11ns: Tiie pal'ties 
recognize 1ha1 tlie FTTP Network is being con~tweled ~nd will be operated and maintained as all 
upgrude to and/or an extension of the Licensee's existing Telecommunicmions Facillties under 
Tille II a1Jd M.G.L. c, 166. ln accordance with applicable law(s), the Issuing Authorily's 
regulatory authority under Title VJ does 1101 extend to 1he consnuction, installation, maintenance 
or operillion of 1he FfTP Network to the extent the FTTP Network is and/or was cons1ructed, 
installed. maintained or operated for the purpose of upgr~ding and/or extending Vcrizon's 
existing Telecom1m11Jica1io11s Faciliiies for the provision of Non-Cable Services. The Town docs 
not and will not assen jurisdiction over the Licen.-cc's FITP Network in co1m-avention of 
applicable federal or Stale law(s). 1lie Cable System shall be limited to the optical spectrum 
wavclength(s), bandwidth or future technological capacity that is used fol" the tranomission of 
Cable Services to Suhscriber5 wilhin the Town a1Jd shall nOI include the Telecommunications 
Facilities of the Licensee, Nothing in this Fin~l License shall be construe-0 to prohibit the 
Licensee from offering any sc1vice over the Cable SyMem that ls not prohibited by federal or 
State law provided that any requirements for 1'oWJJ authofriatlon or permitting not in<xmsistcnt 
will1 federnl a11d Stale !aw arc sntisfied. 

2.3. Term: The term of this rlnal License shall be for a period of 1we!ve (12) 
yemo, commencing on June 2, 2009 {lhe "Effec1lvc Date"), and shall expire at midnight on June 
1. 2021, unles~ sooner revoked or te1minmcd a~ provided herein. 

2.4. Gran/ Not Exdusive: Thill Fina! License and the rights gra11ted herein to 
use and occupy lhe Public Rightfi·Of-Way to provide Cable Services shall oot be exclusive, and 
the fasuiog Authorl1y 1-ese1ve;; lhe right to g:rn11l other licenses for similar U8CS or for other use.~ of 
the P11blic Rights-of-Way, OI' any portion8 thereof, to any Person, or w make miy such u~c itself, 
al any time duri11g the term of this Finn! Uwnse. The i~i;unnce of addiiional c~b!e license(s) 
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~hall be ~11bject to applicable fedel'al law~. M,G.L. Chnptcr l66A a11d 11pplicabk regulations 
promulgated therc11nder. 

2-5. Final Lic,:mse Subjecr to Applica/;fe Federal and Stale Law: Subject 10 

Section 2.6 below, this Final License is subject to a!Jd shall be governed by all applicable 
provisions of federal and State law(s) and regulations as they may be amended, including but not 
limite<l to Tille VI and M.G.L. Chapter 166A. 

2,6. Change ofl.,aws: Jf, subscq11cnL to the Effec1ive Date, there fa a change in 
federal or St~te law that elimhrntcs the autho1ily of local governments to require a1Jd/or gra1Jt 
cable telcvlslon license:; and/or frimclli~es for the provision of Cable Service, then to the e)l.tcnt 
permiued by law lhl~ Pilla! Ucc1m: shall survive such legislation and remain in effect for the 
term of this Final LicenRC, 

2.7. No Waiver, 

2.7.J. 111c foi!ure of the Issuing Authority on one ol' more occasions to 
exercise a right or LO rcquii·e compliance or pcrforma1JCC under this Final License, M.G.L. 
Chapter 166A or any O(ber applicable law shall ll◊l be deemed to constitute II waiver of sudi 
right or II waiver of complillnce or performance by 1jle lss11ing /\mhority, nol' to C)l.cuse the 
Licensee from complying or pe1fonning, 11nless such right or such compliance or performance 
has been spccificn!ly waived ill writing. 

2.7.2. The failure of the Licensee on one or more occasions to exercise II 
right und.er this Final License or npplicablc law, or to requlre performa!JCC under 1his Fina! 
License, shaU nol be deemed to ;;ons1itme a waiver of such right or of performance of this Final 
License, nor shall it CXl,;\.ISC the fasuing Authority from performance, 1111lcss such right or 
pcrfo1mnnce has been specifically waived in writing. 

2.8. Construe/ion of Final Ucensc: 

2.8.l. The pn)visions of lhis Fiua! License shall be !ibcrnlly co11strned 10 

effectuate their objective.,. 

2.8.2. Nothlng hercill ~hall be constwed t() limit the scope or applicability 
of Sc~iion 625 of the Communications Aet, 47 U.S.C. § 545. 

2.9. Police Powers: Nothing in thl~ Final License shall be COIJSIJUCd IO 
pmhibit !he rc~so1Jable, nccc.,sary and lawful exercise of the Tow1J'S police powers, provided 
thal the Town shall m)t exerd.w it~ police powers in a mn1Jncr that would result ill a ma!crial 
a!tcrnlion of !lie terms and conditi<.ms of 1his Final License:. Ally such police powers exercised 
by the Tow11 in contravention of the preceding sentence shall be of IJO effect wilh respect to thls 
Final Licen~e. 

2.JO. Transfer ofthe final Liceme: 

2.10.J. Subject io Section 617 of the Communications Act", M,G.L. 
Chapter 166A and Scclio1l 2.10.2 below, the Licensee shall no\ transfer this Filial License 
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witho11t the prior consent of the Issuing Authority, provided that such consent shall not be 
arbitrarily or unrcaoonably withheld, dc!aye.d or condilioJ1ed. S11ch c<.Jnsent shall be given only 
after a public hearing Up<.Jll a written app!ic;ition lhercfore on forms prescribed by !lie Cable 
Division nnd/or the FCC, Subject to applicable law, the Licensee shall submit to 1he Issuing 
Authority an original and one (I) copy of the app!ic;ition on FCC Form 394 requesting sucli 
1rnnsfc1· request. The Issuing Au1h<.>rily shall ])ave one hundred tWenly (120) days, or such other 
time fn1me that may be ci;t.nb!ished by applicable law, from the filing of llm completed Form 394 
to take final action on it. If the Issuing Autl1orlty has not taken final action within such 120 day 
period, then the application shall be deemed approved, unless said 120 day period is extended by 
m11tua! consent of 1he pin1ies. 

2.10.2. The Licensee shall not be required to obWin the fasuing 
Authority's consent to trnnsfcr 1his Final License in connection wi1h any transaction thal docs not 
constirute a transfer of control under applicable Sta.le laws and rcg,dmions, including, will10,1l 
Umit.ntioll, ;he following: (J) (A) a transfer of mi ownersnlp or other interest in the Licensee 10 llie 
parent of the Licensee 01· 10 anolher Affiliate of the Licensee; (B) transfer or assignment of this 
Fi11al Liccn~e or control lliercof to the paren1 of the Licensee or to 1111other Affili~te of !he 
Licenoec; (C) nny action which ls the re,~ult of n merger of the p~ren1 <.Jf the Licensee; or (D) any 
action which is the result of a merger of 1111other Affilfate of the Liccn~ee; or (Ji) in connection 
with a transfor in trust, by mortgage, by 01her hypothecntion, by asslgn_ment of a11y rights, title; 
or interest of the UcenNe in !l1ls Final License or llie Cable System in order to secure 
ii1debtcdne,~s; provided, however, that to the extent that uny of the foregoing 1ransactions arc 
determined to cons1itute a trnllsfer of COHll'Ol p\}rnuan! to 207 CMR 4.01, then such transaction 
,hall be subject to 1he Cable Divi,ion's transfer regulations (207 CMR 4.00, et, seq.). 

2.10.3. Pursuant to 207 CMR 4.04, M may be nmcnded, and applicable 
federal law, in considering a request to trnnsfor control of thls Final Liccmie, the Issuing 
Authority may consider only the transferee's mmiage1mmt experience, technical expcnlse, 
fillnndal capability a1Jd legal ability to operate the Cable System under 1his Final License, and 
any o!l1er crlteifa allowable under applicable !aw a1Jd/or regu]mion. 

2.10.4. The cimselll or approvnl of the J.~sul11g Authority to a 1rnnsfor of 
this Final License shall not cons1Hute a waiver or release of 1he righ1s of the Town under this 
final License. 

2. 10.S. In !he even I. that thls Final License is u·1111sfcrred, the 1rnmfercc 
shall be subjec! to all of the terms and condilions contained in this Final License. 
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J. PROVJSION QF CABLE SERVJCE 

3, I. Service An:m: The Licensee shall offer Cable Service lo substantially all 
rc1;idemia! households in the Town served by aerial pfam. and may make Cable Service available 
to businesses in the Service Arcil. wi!hln twelve {12) momhs of the Effective Date. nnd shall 
offer Cable Service lo all residential households in the Town Area withill four (4) years of 1he 
Effective Date, except: (A) for periods of Force Majem-c; {B) for periods of delay resulting from 
the Licensee's inabillly to obtain authoriiy from the ToWIJ to access Public Rights-of• Way in the 
Smvice Al'Cll; (C) Jn developments or buildings that. are ~ubject to claimed exclusive 
arm1Jgements with other cable providers; (D) in developme1JtS or b,1Hdings that !he Licensee 
cannot access 11nder reasonable terms and conditions afl"r good foith negotiations, as determined 
in good faith by the Licensee: and (E) in developments or buildings that Ille Licensee is unable to 
pr◊vide Cable Service for technical reasons or which require non-stllndnr"d facilities which nre 
not available on a commercially reaso1Jable basis. 

3.2, Availabilily of Cable Service: The Licensee shall make Cable Service 
available lo all residential dwelling unhs, and may make Cable Service available {(l businesses, 
withln the Town in conformance wilh Section 3.1. In Ille areas in which the Licensee ~Jrnll 
provide Cable Service, the Licensee shall be required to connect. al the Ucensce'5 ei.pense, all 
residemla! ·dwelling Ullif~ that are wilhin two hundred (200) feel of the Licensee's FfTf' 
Network. The Licensee shall be allowed to recover, from a S11bscribcr who request~ such 
connection, actual costs i1Jcurred for residen1ial dwelliJJS unit connections that exceed lWO 
hundred (200) feet, and ~ctuftl cost$ incurred to connect miy non-residential dwelling unit 
Subsci·iber. 

3.3. Cable Servfr:e 10 Public Buildings: The Licciisee shall provide one Cable 
Service drop, oullct and monthly Bnsic Service along it~ activated Cable System route in the 
Town, as rcquii-cd by M.G.L. Chapter 166A, Section 5(e) at no cos1 lo public schools, police and 
fire stmion~, public libraries and other p,1blic buildings designated in writing by the Issuing 
Authority. All such written designations shall include the street addre,is of each building. The 
cuffell! designmion of such buildings and their addreSSe!i fa set fo11h in Exhibit B. Tiic Licensee 
shall coordinate the location of each outlet wllh reprcse11talivcs •for each of the buildings 
receiving service pursuant to this Section 3.3. 

,. SYSTEM I<'ACJLITIES 

4.1. Sys/em Clwractaristics: The Licensee's Cable Sys1em shall meet or 
exceed the following requircmenlS: 

4.1.J, The Cable System shall be designed with an illitial digital carrier 
passband of between 54 and 863 MB>.. 

4, ! .2, The Cable System shall be designed to be a11 active two-way plant 
for subscriber interaction, if any, required for the selection or use of Cable Service. 

4.l.3. The Cable System shall comply with applicable FCC 1eclmical 
standm·ds, as such sta1Jdards may he amended from time to time. 
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4, J.4. The Cable System shall confonn in all ma1eria! respects to the 
following standmds to lhc extent applicable: Occupational Safety and He11!1h Administrntion 
regulations, the National Elec1rkal Code and the Nadonal Electrical Safety Code. 

/4,2. Emergency Aler/ System: The Licensee shall comply willl the Emergency 
Alert System ("EAS") requirements of the FCC in ol'der that emergency messages may be 
distributed over the Cable System, 

4.3. Parr:mal Comrol Capability: The Licensee shall comply with all 
applicable requirements of federal law governh\g S11bscribcrs' capallHity to control the reception 
of any Channels being received on their television sets. 

5. PEG ACCI<;ss SERVICES AN]) SpPPOR"l' 

5.1. PEGAcces.~Channels: 

5.1.l. The Licensee slrnll make availaNe to !he Issuing Authority ~]J(J/Qr 
the Access Corporation, as designalcd by the fasuing Authority, capacity on Jti; Basic Service 
Tier for Four (4) PEG Access Channels. 

S.L2. The Licensee may cany PEG Access Progromming Witbin•'and 
mnslde the Town's jurisdictional boundmies, provided that PEG Access Programming from 
outside tlie Town which is canied in the Town shall not be cablecast On any of the PEG Access 
Channels made available to the lss11lng Authority a1Jdlor the Access Corporation pm1,uant to 
Section 5.1.l above, The Licensee n~servcs the right to make or change PEG Access Channel 
assignments in its ~ole discretion, If a PEG Access Cba1Jne! provided under thi.~ Article is not 
belng utilized by the Issuing Authol'ity and/or the Access Corporntioll, the Licensee may 11tilize 
such PEG Access Challne! by providing at least sixty (60) days advance writtCll no!ice to the 
Issuing Authority. In the event that the lssulng Aull1ority and/or the Access Corporation 
determines to use such PEG Access capacity for PEG Access purposes, the lss11ing Authority 
shall have the right to utilize such PEG Acce~s Channel by providing at !el!S1 sb::ty (60) day~ 
advance wriuen notice to the Licensee. 

5.2. PEG Access lnurconnec1io11: The Licensee, llt the Licensee's expense, 
shall connect its Cable System to equipment owned by the Town or the Access Corporation at 
1he PEG Acre% studio (131 Emeral<l Street), in order to cablecast, on II live basis, al! PEG 
Access Progrnmming originated exd11sively at the PEG Accc.% Shldlo and the following four (4) 
remote origination !oc:1tions: (i) Town Hall (79 South S1rect), (ii) P11blic Safety Building (89 
South Street), (iii) P11blic Librmy (110 Ra1Jdall Street), and (iv) King Phl!ip Regional High 
School (201 Franklin Street). The Licensee shall build four (4) auxiliary linh to connect the 
above four (4) l'emote PEG Access origination locations to the PEG Access studio, The Licensee 
shall make the corniections at the PEG Access studio, the Town Hall and the Public Safety 
Building within one hu1idred 1wcnty (120) days of the Effective Date and to ihe Piib!ic Library 
a1id High Scl1ool within one hundred eighty (180) days of the Effective Date, provided tlrnt the 
Issuing Authol'ily and the representatives of the PEG channel ongmation 
locations shall reasonably• coopcrale witli the Licensee with respect to ~u such connections, 
including. without hmirntion, providing the Licensee with timely and re3sonably sufficient 
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access 10 such buildings, suirnble !loor space, cable pathways and electrical poWel'. The Issuing 
Authorit>' mid/or the Acccs~ Corporation shall be responoible for delivery of 1he PEG Access 
Progromming signal, mid the pictllre and audio qualil.y of all PEG Access Progn1mming, up to 
the demm'Cll.tion point (the "Demarcation Point"). Tiie Demarcation Point between the 
Licensee's signal processing equipmen1 and 1he 1'own'~ and/or the Acce~s Corporation's 
modulation equipme11t shall be a1 the output of the Town's and/or Ilic Access Corporlition's 
modu!ator(s) at each of the respective origina1ion !oca1lo11s specified in 1his Section 5.2 • Jf the 
Licensee has not accomplished the above connections within the applicable time periods sci forth 
above, then the Licensee shall provide a written descrip1ion of the ~tatus of such 
conllection efforts to the Bsuing Authority within lei\ (10) business dnys Mier the conclusion of 
the applicable time period. The ls.wing Aulhority and the LicellsCC shall woTk together in good 
faith to resolve any collnection issues. 

53. PEG Access Capilal Funding and PEG Access Support: 

53.1. PEG Access Capirol Fwufbig: The Licensee shall provide 
equipmen1 ond/or fadlltics fu11di11g 10 the lssui11g Aulhority and/or the Access Corporation, a5 
directed by tile lssuing Authority, for 1he suppon of the production of local PEG .Access 
Programmin'g and/or other cable-related purposes (1he "PEG Acces~ Cnpirnl F11nding"). The 
PEG Access Capital Funding provided by the Licensee hereunder shall be Two Hundred Fifty 
Thousand Dollars ($250,000), pnyllble ao follows: 

Fo1ty Thousand Dollars ($40,000) within ninety (90) days of. the Effec1ive 
Date; 

Eighteen Thousand Dollars ($18,000) on 01· before the first (1") anniversary of 
the Effective Date; 

Eighteen Tiiousand Dollars ($18,000) on or before the second (2"~) 
aimive1Mry of tl1e Effective Date; 

Eighteen Thpu,iand Dollars ($18,000) on or before the third (3n1) Anniversary 
of the Effective Date; 

Eighteen Thousaiid Dollars ($18,000) on or before the fourth {4
th

) anniversory 
of the Effective Date: • 

Eighteen Thousand Dollars ($18,000) on or before the !ilih {S'") llnniver.rnry 
of the Effective Dntc; 

Twe!lty Thousand Dollars {$20,000) on or before lhe sb;:th (6'
h

) anniversary of 
the Effective Date; 

Twenty Tuo\lsil.lld Dollars {$2Ci,OOO) on or before the seventh (7
11
') mllliversary 

of the Effective Date; 

Twenty ThousMd Dollars ($20.000) on or before the clghl (8'") anniversary of 
the Effective Dau:; 
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Twenty Thou1;and Dollars ($20,000) on or before the ninll1 (9'") anniversary of 
the Effective Dme; 

TWeuty Thousand Dollars ($20,000) on or before the tenth (!0'
1
') a1miversmy 

of the Bffcctive Date: and 

Twenty Thousand D<Jllars {$20,000) on or before the eleventh (llu') 
anniversary of the Effective Dilte. 

The Town a1idlor lhe Access Corporation shall own all equipment purchased with 
funding pursuant to this Section 5.3.l, and the Licensee shall have no obligation to mainuiin, 
repair, replace of insure any such equipment, 

5.3,2. PEO Acce.;s Suppor!: The Licensee shall provide funding to the 
Issuing Au1hority and/or the Access Corporation, as directed by the fasuing Authorlty, to be used 
to suppo11 ongoi11g <Jperations of PEG Access Progrnmmi11g (!lie "PEG Accc.~s S11ppo1t''). Such 
funding shall be used by the Jss11ing Authority ao<Vor the Access Corporation for personnel, 
operating and other rcfo1ed expense.s incurred in connection with .PEG Aes~ss Progra1J1ming 
opernlions, Subject to Se~1ion 6.2 below, the PEG Access Support provided by the Licensee 
hereunder shall be five percen1 {5%) of the Licen~ce's annual Gross Revenues, less the license 
foe.s payable to the Srnte and the Town as described in Section 6,2 below, and shall be paid in 
acconfance wilh S,;,ction 5.3.3 below, Each such payment shall be accompanied by a Gross 
Revenue reporting form substMtially similu to Exhibit C. 

5.3,3. Payment,·: 111c PEG Access S11pporl payments, pursuant to Section 
5.3.2 above, shall be made no later than fony-five (45) days following the .ind of each calendar 
quarter. The Licensee shall be allowed to provide an extra paymer'lt if needed to eor:rec1 any 
payments that were illcorreclly omitted, or shall have the right to offset against foll.Ire paymcnl~ 
any paymcnu; tha1 were lncon:cct!y submiaed, in connection with the quarterly remittances 
within ninety (90) days following the close uf the calendar quarter for which such payment:, were 
applicable. For p\up<>Ses of thfa Section 5.3.3, the pedod for determining Gross Revenues Rimi! 
be the preceding Clllendar quarter. ff the Licensee b11nd!es Cable Service with Non~Cab!c 
Servlcc, the Licen~ee agrees that it shall allocate the discount associated with such bundle 
consistent with the ponion al!ocated in lhe Licensee's books a11d recol'ds kept in the regular 
course of the Licensee's business and co11sistent with generally accepted accounting principles. 
However, the panles agree that ta1·iffed Telccommunlcatluns Services thm c~nnot be disoountc<l 
under State or federal law or regulatio11 are excluded from the b1mdled discount allocation 
obligations in lhis Section. 

5.3.4. Recovery <if Co,11s: To the extent permitted by upplic~b!e federal 
!aw, the Licensee sh~ll be allowed to recover the costs of I.he PEG Access Capiuil Fmidlng, the 
PEG Access Support and a11y other costs, including interconnection costs (in accordance with 
applicable Jaws and/or regulations), arising from !lie provfaion of PEG Access services from 
Subscribers and 10 i1ic!ude such costs as a separntel}' billed line item on eoch Subscriber's blll. 

5.3.5. lAII! Paynumls: In 1he event llrnl ally of the PEG Access Capital 
Fundillg (Section 5.3,J), the PEG Access Support (Seclion 5.3.2) and/or !he License Fee 
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payments (Section 6.1 below) is 01· mu no1 pald on or before the due date set forlh in this Final 
License for such payment.~. then interc,'it shall accrue from the due date until the date paid at I.be 
J1ltC of two percent (2%) per annum above the Prime Rate, compounded imnua!ly. 

5.4. PEG A,;-ce.rs C/umnel Ma;J11emmce/Tedmi,xd Standard,r/Pe1fonnance 
Tests: The Licensee shall monitor 1he PEG Acee.% Channels fol" teclmical q11ality consis1enl with 
applicable FCC tedmical standards, as such standards riiay be amended from time to time, and 
shall cns11re llmt they arc mah1tained a\ standards the same as those which apply to the Cable 
System's commercial channels: provided 1Jmt the Lkenscc is not responsible for the production 
.quality of PEG Access Programming productions, nor for .iily deficiencies in Lile signal that lt 
receives from the Town a1Jd/or the Access Corporlition. Upon the written request of ihe !$suing 
Authorl1y, the Licensee shall make avuilablc to the fastil11g Authority n copy of the Licensee's 
most 1-ecent anmlal performnnce tests, 

S.S. Censorship: The Licensee, the Issuing Authority and the Access 
Corporation shall comply wlth applicable laws regardi1ig program censoishlp or any other 
control of the contem of the PEO Access Programmi11g on the Cable System. 

S.6. PEG Access Opera1i01wl Ru/es. The ls$uing Authority lllJ(:1/Qr the Access 
Corpora1ion shall esrnbllsh rules a1Jd regulations that rnqulrc all local producers and users of My 
of the PEG Access facilities or Channels to assume Jndivid1ial responsibility for any program• 
based !iabillty including b\lt not limited to liabl!ity for copyright i11fringcmcnt or defamation, and 
to hold !he Issuing Authority, the Access Corporation, 1he Town a1Jd the Licensee harmless for 
same, s11bjec1 to applicable Title VI and FCC requirements, The Access Corporation shall 
establish rules and regulation~ for use of PEG Access facilitie,~ consfatent with, nnd ns required 
by. Section 611 of the Comlli11nications Act (47 U,S.C. § 531) and this Final License. 

6. LICENSE FEES 

6.l. lice:llse Fee: Pursuallt to Section 9 of M.G.L. Chapter 166A, the Liccn~ec 
slmll pay to 1hc 'town, tl1roughout the tenn of this Final License, a license fee equal 10 fifty cents 
{$.50) per Subscriber per year. 

6,2. Maximum license Fee Ob/igatUm: The Licensee shall not be liable for an 
annual License Fee comml!menl purn11ant 1.0 thl6 Final License and ~pplicab!e Jaw in excess of 
five percent {5%) of its ann11al Gross Revenues; provided that such five percent (5%) shall 
inchide (i) the License Fee payable to the Town (Section 6.1), (li) the License Fee payable to the 
Commonwealth of Ma%achusetts purs11ant to Section 9 of M.G,L. Chapter 166A, and (iii) the 
PEG Access Support (Section S.3,2); provided, however, !hat such five pcrcem. (5%) cap shall 
not include (A) the PEG Access Capita! Funding (Section 5.3.l), {B) PEG Access 
interconnection costs (Section 5.L3), (C) any intere,~1 due herein to the lss\1ing Authority and/or 
1he Access Corporn1ion because of !ate paymenrn (S~.ction 5.3.5), and (D) any liquidated 
damnges {Section 11.6). and (E) any other exclusions to the term ··rran,;hlse fee" pur~11an1 lo 
Section 622(g)(2) of the Comm11nications Act. 
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.6.3, Payme111 /Jfomui1io11: In determining ll1c License Fee, the number of 
Subscribers shall be measured as of December 31 of the preceding calendar year. The License 
Fee ~hall be paid no luter than March 15 of each year during !he term of this Firnll License. 

6.4. Limit<Uimi rm Actions: The period of !imilmion for recovery or any 
payment obligmion under 1bis final Licen.w shall be three (3) years from !he date on which 
payment by the Licensee is due, 

6.5. Recompuw1io11: 

65.1. Tender or acc,,>.ptance of any payment made pur~11nnt to Article 5 
and/or 6 herein shall not be consmmd as an accord that !he amount pald is com:et, nor shall wch 
acceptnnce of payment be construed as a release of any claim that the Issuing Au1hority may 
have for additioMI sums, including interest payable under Section 5.35 above and/or pursuant to 
lhis Se<:tion 6.5, AB amO\mts shall be subject to audit a1id ltlCOmpurntion by the Issuing 
Authority pursuant to this Section 6.5. 

6.5,2, If lhe Issuing Authority has re;ison to believe tMl any such 
payment is incorrect, i1 shall 11otify the Licensee thereof in wridng within ninety (90) business 
days after receiving such payme11t. The Licensee shall then have ninety (90) buslncss dnys after 
receipt of s11ch no1icc to provide the Town wilh additlonill information documenting !he 
accuracy of such payment. ln ll\e event llint lhe Issuing Authority does no1 reasonably believe 
ll1at such documenta\ion supporrn the a,;curacy of such payment, then the Issuing Authority may 
cond\lcl an uudil of such payment, provided that the lssuing Au!hority shall be limited to one 
audit every three years during the tcnn of this Filial License, which audit shall be llpp!icable to 
1he previo\lS three (3) year period in aecO!'da1Jce With Section 6,4 above. Jf, after such audit and 
recomputation, the lss11ing Authori1y determines that M additional fee is owed to the Town, 
then lhe Licensee sha!l be provided wilh a reasonable oppoJtunity to review lhc results of such 
a11dit and to dispute any audit results, and ~ha!! pay any such undisputed amounts within thhty 
(30) busine,,s days after completion of such review, together willl any applicable late charges 
calculated pursuant to Section 5.3.5 above. Any auditor employed by the Issuing Authority 
shall not be compensated on a success-based formula (e.g., payment based on a percenmge of 
underpayment, if any. 

6.6. Method of Payment: All License Fee payments Dy ll\e Licensee to the 
Town pursuam lo this Fina! Uecnse shall be made payable to the Town and deposite:d with the 
Town Treasurer. 

6.7. Other Paymem Obligations and Exc/11sio11s: Subject to Section 622(g)(l) 
of !he Communications Act, the License Fee paymems shall be in addition to and shall not 
constitute an offset or credit against a11y and all taxes or other fees or chm·ges of general 
applicability whicl1 the Licensee or any Affiliate shall be required to pay to the Town, or to any 
Srate or federal agency or authority, as required herein or by !aw; llie payment of said taxes, fee,, 
or chargeo shall not cons1ilutc a<.:redil or offset against the Lice1Jse Fee paymcng herein. 

6.S, Affi/Ultes Use ofSystem: U~e of 1he Cnblc System by ~11y Affiliates of the 
Licensee •h~ll be in compliance wllh applicable State and/or fedcrn! laws. 
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7. CUSTOMJ~RSERVICE 

The customer service stnndard~ in this A1ticlc 7 shall apply !\) the Licensee regarding irs 
provision of Cable Sen•iccs over the Cable System in the Town, a11d shall be binding unless 
amended by written consent of the parties. 

7.l. Cusiomer Service Office: The Licensee shall e$tab!ish and operate a full-
time customer service office ill the Town or in a contiguous community withill six (6) moJJths of 
re11ching a combined subscriber count of five thousand (5,000) ~ubscribers in the Towns of 
Wrentham, Nonh AUkborough and Plainville. Subject to Section 8.1 supra, the Licensee shall 
provide totnl ~ubscJiber numbers in said thl'ee (3) communities to the lssuing Authority 1.wicc a 
year, on March 15'~ and September 15'h, of each year of this Fi11al Uccnse until !he Licensee 
reaches the 5,000 ~ubscribcr 1hrcsho!d referenced :1bovc. The customer service office shall be 
open for walk-in buslness during Normal Business Hours, At the· c11stomer service office, 
Subscribefl\ slrnlJ be able Hl fi!e Complaints, return and/or exchnoge equipment, receive an 
explanation of the Cable System operntion a1Jd pay bills. 

7.2. Tt!leplwne Avai/al/i/il)•: 

7.2.l. The Licensee slrnll mainrnin a local and a toll-free number to 
receive all calls and inquiries from Subscribers in the Town and/or residents !'egarding Cable 
Service. The Licensee's representatives shall be 1ralned and q11alified to a1Jswer questions related 
to Cable Service in the Towll and ~hall be available to receive reports of Service lmerruptions· 
and Significnn1 Outage.~ twenty-fqur (24) hours a day, seven (7) days n week, a1Jd all other 
inquiries at Jcnst forty-rive (45) hours p,er week. The Licensee l"eprcsenrntives shall identify 
themselves by nnme when nnswering this number. 

7.2.Z. Tiie Licensee's tekphone 11umbcr11 shall be listed, with appropriate 
dc~crlptio11 (e.g. adminislrntion, customer service, billing, repair. etc,), in the directory published 
by the local 1elephone company or companies serving the Town, beginning with the next 
publication cycle after the Effective Date. 

7.2.3. l'he Licensee may \1se an Automated Response Unit ("ARU") or a 
Voice Rc.~ponse Unit ('"VRU") to distribute telephone calls. If a foreign language routing option 
is provided, and the Subscriber docs not cntei: an option, the menu will default to the first tier 
menu of English op1ions. After the first tier menu (not includi11g a foreign langunge rollom) has· 
rnn through three time.s, if cu;t<;>mers do not select any option, the ARU or YRU wm forward 1.he 
call Hl a queue for a llvc representative. The Licensee may reasonably substitute this 
requirement wilh another method of handling cnlls from customers who du not haYe touch-tone 
lelcphones, 

7.2.4. U11dcr Normnl Operating Conditions, calls recdved by the 
Lice11see shall be answered within thir1y (30) seconds. The Liccn~ee shnl! meet this sumdard for 
JJincty percent (90%) of the call~ il r-ccelve.~ al all call centers rcceivi11g calls from Subscribers, as 
measured on a cumi.i!ative quarterly calendar basis. Measurcmcn1 of this sumdai-d shall include 
all calls received by the Licensee a! all cal! cemers receiving calls from Subscribers, whether 
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they arc 1mswe1'00 by a live representative, by an aulomatcd a1.teJ\da1Jt, 0!' abandoned after 30 
seconds of Cllll waiting. 

7.2.5. Under Normal Operating Conditions, callers to the LlNnsce shall 
receive a b11sy ~ignal less than three percent (3%) of the lime during any calendar quarter. 

7,2.6. Upon request from lhe Jss11ing Authori!y, b11t ln no event mmc 
tha11 once a quarter, lhhty (30) days following 1he end of each qumter, the Licensee shall l'eporE 
to 1he Issuing Authority in writing 1he following for a!! call centers receiving calls from 
Subscribers except for 1emporary 1elcphone numbers ~e1 up fol" nnlional promotions: 

(l) Perccnrnge of calls answered within lhhty (30) seco11ds as set fo11h 
in Section 7.2.4. 

(2) Perce1Jtage of time customers received brn;y signal when calling 
1he customer service center as se1 fonh in Section 7.2.5. 

Subject lo applicable consumer privacy requirements, underlyillg 
infonnation used to generate said rcpons will be made available 10 Ille Town for review upo11 
reasonable request. 

7.2.7. Al the Licensee's option, the measurement.~ and reponi11g above 
may be changed from cale1Jdar qum1en, to bl!!i1Jg or accounting quarters. The Licensee shall. 
1\otify the Issuing Authority in writing of such a change at ieMl thiny (30) days in adva11ce of 
ally implementation. 

7.3. h,,1;1al/atio11s and Service Appoi111menrs: 

7.3.J. All installations shall be in ~ccordance wilh applicable FCC rnlcs 
refating to grounding, com1ec1ion of equipment, and the provision of required consumer 
information and literature to adequntc!y inform the Subscriber about usl11g the Licensee-supplied 
equipment and Cable Service, 

7.3,2. The Sta1Jdard Installation shall be perfo1med wi1hin seven (7) 
husi11ess days ofter the placement of 1he Oplicn! Network Terminal ("ONT") on the customer's 
premise., or within seven (7-) business days after an order is placed if the ONT is al read}' insta!led 
on 1he customer's prcmlscs. The Licensee shall meet this standard for ninety-five percent (95%) 
of the S1andm-d lnstallatlons it pc1fonm, m; measured on a calendar qualtel' basis, excluding 
customer request~ for con11cction later than seve11 (7) days after ONl' placemell! or later than 
seven (7) days after all order is placed if the ONT is already installed on the customer's premises. 

7.3.3. The Licensee shall provide Ille Issuing A11thori1y with a repolt, 
11pon request from l11e Issuing Authority hut i11 no event more than once a quarter thi11y (30) days 
following the end of each qua11cr, 1Joting the percentage of Standard hrnrnllation~ completed 
within 1he seven (7) day perio<l, excluding lhosc requested outside of the seven (7) day period by 
the Subscriber. Subject to applicable consumer privacy requlremenls, u1Jder!ying info1matio1J 
used to ge11erate said repo11s shall be made available to the Jssuillg Authority for review upon 
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reasonable request. At the Licensee's option, the measurements and rcp(lrting of 1he above may 
be cha11gcd from calendar quarters to billi11g or accou11ling qumters, The Licensee shall notify 
the Jssuing Au1hority in writing of such a change not less thnn thhty (30) day, in advance. 

7.3.4. The Licensee ~hall offer Subscribers "appointment window" 
a!tcma1ivcs fol" arrival to perform installations, Service Calls and Olher activities of a ma.i:;im1-1m 
four (4) hours whtlduled time b!ocK during appropriaw daylight availnblc hours, genern!!y 
beginning at 8:00 AM 1111lc.% it lo deemed appropriat,;, to begi11 earlier by location exception. At 
the Licensee•~ discretion, the Ucenstt may offer Subocribcrs appointment arrival times other 
than thc8e four (4) hour time blocks, if ngrccablc to the Subscriber. These hour restrictions do 
11ot apply to weekends. 

7.4. Service Interruptions mid Outases: 

7.4.1. The Licensee shall promptly notify the Issuillg Authol'ity in writing 
of any Significant Outage of the O\hlc Service. 

7.4.2, The Licensee shall exc1d~e commercially reasonable cffotts to 
limit any Significant Outage fOr the purpose of maintaining, rcpniring, or constnicting the Cable 
Syi;tern. Except in an emergency or other sihmtion 1ieces~itating a more expedited or a!temative 
notlficatlon procedure, the Licensee may ~chedulc a Significant Ou.age for n period of more than 
four (4) hm1rs during any twenty-four (24) hour period only after the Town and each affected 
Subscriber in the Service Area have been given fifteen (15) days prior notice of the proposed 
Significant Outage. 

7.4.3. Under NonMl Operatlng Conditions, the Licensee shall Respond 
to a call from a Subscriber regarding a Service lntcnuption 01· other service problems Wltbin ihe 

following time frames: 

(1) Within twenty-four (24) ])ours, i1Jcluding weekends, of receiving 
Su\lscriber cAl!S respecting Service lntemiptions in the Service Area. 

The Licensee shnl! begin actions to co1rcct all other Cnble Service (2) 
day after notilicntion by the Subscriber or the Town of a Cal>leproblems the next business 

Service problem. 

7.4.4. Under Normal Opcruting Conditions, 1he Licensee sh~ll complete 
Service Calls within seventy-two (72) hours of the time the Licensee commences 10 Respond to 
the Service l1itern1ption, not including weekends and situations where the Subscriber is not 
reasonably available for n Service Call lo corre<:I I.he Service lntenuption within the seventy-two 
{72) hour period. 

7.4.5. The Licensee shall meet the stnndard in Section 7.4.4 for ninety 
percent {90%) of the Service Cnlls it completes, as measured on n q11m1erly basis. 

7.4.6, The Lice11see shall provide the Issuing Authority with a report in 
wrlting. upon request from the Issuing Authority, but in no cvem more than once a qutlltCr wilhin 
lhiny {30) days following the end of eAch calendar qumtel', noting the percentage of Service 
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Calls completed wi1hin the sevcmy~two (72) hour period no1 including Service Calls where the 
Subscriber was reasonably unavailable for a Service Ca!! within the seventy-two (72) hour 
period as set fonh in this Section 7.4. S11bjec1 to applicable consumer privacy rcq11lrements, 
underlying information used to genel'atc said repo1u shall be made aval!ab!e 10 the Issuing 
Authority for review 11pon reasonable request. At the Licensee's option, the above meast)rcltlents 
and rep<:irtill{l may be changed from calendar quaners to bi!lillg 01· accounting qua)1ers. The 
Licensee shall notify !he Issuing Authority in writing of such a change a! !easl lhiny (30) days in 
advance. 

7.4.7. Under Normal Operaling Condition~. if a Significant Outage affects 
al! Video Progrnmmlng Cable Services fol' mon: than twenty-four (24) consecutive hours, the 
Licensee shall issue an automatic credi1 to the affected S11bstribcrs in the amo\111t equal to their 
monthly recurring charges for the proportionate time the Cable Service was out, or a credit to the 
affected Subscribers ill the m1wun1 equal to the charge for the Basic Service for the proportionate 
lime 1he ·cable Service was out, whichever is tech1Jicully fe,'!Sible or, if both are technically 
fcasitile, as dctennllled by the Uce11see provided that such determination is non-di,~crimilwtory 
and in accordance with applicable laws. Such credit shall be l'Cflecled on Subscriber billing 
statements within the next available billing cycle followhlg the outage. 

7.4.8, With respect 10 service i>s~ues concerning Cable Services provided 
to Town facillties, the Licen.~ec shall Respond to all inquiric.1 from !he Town within foul' (4) 
hours and shall commence necc,~sary repairs within twenty-four (24) hours 1111der' Normal 
Operating Condition$. lf ~11ch repairs anmo1 be completed wlthin twenty-four (24) houfll, the 
Licensee ohall notify the Issuing Authority in writing as to the reason(s) for the delay and 
provide an estimated time of repair. 

7.5. Subscriber Complai11ts: 

Under Norma! Opera1illg Condltions, lhe Licensee shall rc8olve Subscriber 
Comp!ainls referred by the Issuing Amhority within seventy-two (J2} hours; provided, however, 
thm the Licensee shall notify the Issuing Authority of 1hose mat1crs that necessiWle an excess of 
seventy-two (72) hours to rc.~olve, which mailers shall be re.~olved wi1hin fift~.en (15) days of lhe 
inllial Complaint The Issui11g Aulhority may require reasonable documematioll to he provided 
by the Licensee to s11bstan1iatc the request for additional time to resolve the problem. For 
p11rposes of this Section 7.5, "re~olve" meru1s that the Licensee shall perfonn those actions, 
which, in the noi·ma! course· of business, are reasonable lo i11ve$tigate and effect a reasonable 
solution to the Subscriber's Complaint and to advise the Su~~criber of ~aid solution. 

7.6. Billins: 

7.6.L Subscriber bills shall he itemized to describe Cable Services 
purchased by Subscribers and related equipment charges, and shall include the infonnation 
required by 207 CMR 10,03(1) in clear, concise and undcrstundab!c lnugu~ge and fo!'mat. Bills 
~hall cJCilJly delineate all Cah!e Service ac1lvity during the hilling period, including optional 
charges, rebates, credits, and aggregate late charges. ln accordance with applicable Jnw(s), the 
Licensee shall be allowed to itemize as separate line items, without llmitmion. License Fees, 
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ta,i;cs and/or other governmentally imposed fees. The Licensee shall mainrnin records of lhe date 
a1Jd place of m:1iling of Subscriber bills. 

7.6.2, !11 ac(;(Jrdance wiih 207 CMR 10.05(1), Subscriber payment sM!l 
be d11e on the d11e date marked on the bill, which slrnll be a date ccrrnin and in no CTlSe a 
stutement that the bill is due upon rcccip1. TI1e due date shall not be Jes:, thun five (5) busi1Jess 
days following the mailing date of the bill. 

7,6.3, A speclfk due dute shall be listed on the blll of every Subscriber. 

7.6.4. Any billing diSpllles registered by a Subscriber shaU be resolved in 
aCCQrdance with 207 CMR 10.07. 

7.6.5. The Licensee shali notify the Subscriber of llie result of !Is 
investigation of any Complaint and shall give an explanation for ils decision within thir1y (30) 
busines~ days afler the receipt of the Complaint. The Subscriber shall folfcit ·any rights under 
207 CMR 10.07 if he or she foils to pay the undisputed balance within 30 days. Any Subscriber 
who disagrees wit]\ lhe results of !he Licensee's invcstigaiion shall promptly inquire about and 
1akc advantage of any Complaint resolution mechanism, formal or informal, ovni!ablc under this 
Final License or through the Issuing A11thori1y before the Cable Division may accept II petition. 
The Subscriber or the Licensee mdy petition the Cable Division to resolve di,>puted maners 
within thh1y (30) days of any final action. 

7.6.6. The Licensee shall roD-vard a copy of any Cable SCl'ViCe ~elated 
billing inserts or other mailing se11t lo Subscribers, to the Js~uing Authority upon request. 

7.6.7. The Licc1JS\".C shall provide all Sob.>cribers with the option of 
paying for Cable Service by check or an m1toma!ic payment option where the amount of ll1e bill 
is aotomatiCTllly deducted from a checking accoum d~.signmcd by !lie Subscriber. The Licensee 
may in !lie future, at its dioeretlon, permit pnyment by using a major credit card on a 
prcauthor!zed basis. Ba:;ed on credit history, at the option of !he UccnNe, the payment 
alternative may be limited. 

7.7. Deposits, Refunds and Credit~: 

7.7.J. The Licensee shall comply with 207 CMR 10.08 with respect to 
SCCUl"ity deposit:;. 

7 .7.2, Under Normal Opcrnting Condition8, refund checks shall be issued 
witl1in ·,he next avai!nblc bllllng cycle following the rc8olution of the event giving rise !O the 
rerund (e.g., equipment return and final blll pnymem). 

7.7.3, Credits for Cable Service shall be issu«I no later than the 
S11bscriber's next available billing cycle, following the detcrmin~tkm thal a credit is warromcd, 
and the crcdlt is approved and processed. Suell approval and processing shall not be 
unreasonably delayed. 

7.8. R,:ues, Fee,,· and Charge.1: 
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7.8.J. The Lkensee slmll not, ei;:ccpt to the extent pc1miucd by 
applicable laws, impose nny fee or charge for Service Calls 10 a Subscribc1's premise;, to perform 
any repair or maintenance work related 10 the Licensee's equipment necessary to receiv'-" Cable 
Service, except where such problem is caused by a ncgllgen1 or wrongful act of the-Subscriber 
(i11cludi1Jg, but nGt limited to a siwa1ion in which the Subscriber reconnect~ the Licensee 
equipment incorrectly) or by the foil11re of the Subscriber to· take re~sonablc precautions to 
protect the Licemcc'o equipment (for example, a dog chew), 

7.8.2. ·me Licensee shA!l provide rcasmmble notice to Subscriber:, of the 
possible assessment of a late foe on bills or by separate notice. The Licc11see's imposition of late 
fce5 shall comply with 207 CMR J0.05(3), 

7.9. Tenni1U11io11 ofService: 

7.9.L The Licensee shall comply with 207 CMR JO.OS with rcspec1 LO 

delinquency and termination of service. 

7.9.2. In accordance with applicable laws and regulations, no1hiTig in 
these stilndards sliall !imi1 the right of !he Li=see to deny Cable Service for no11~payment of 
previously provided Cable Services, refusal to pay any 1·equlred deposit, theft of Cable Service. 
dnmage to the Licensee's equipment, abU$iVc and/or threatening behavior toward the Licc11see's 
employee1; or representatives, or refosal to provide credit history information or refusal to allow 
the Ucc1Jsee 10 validnte the identity, credit his101y and credit worthine~s via an external credit 
agency. 

7.JO. Comm1micatim1s wirh Subscribers: 

7.10.J. The -Licensee shall require that: (i) all Licc1Jsee personnel. 
controctors and subtontracton; contacting Subscribers or potential Subscribers outside lhe office 
of the Licensee wc;1r a clearly visible ide1Jtification card bcnring their name and photograph; (ii) 
all Lice11sce representatives wear apprnprlatc clothing while working ma Subscriber's premi,es; 
and {iii) every service vehicle of the Licc11see and its contractors or subcontractors shall {a) be 
clearly identified as such to the public, {b) have the Licensee's logo plainly visible and (c) have 
the contractor's/ subcontractor's name plus markings (s11ch as a magnetic door sign) indicating 
they are under comrAct to the Licensee. ln addition, the Licensee shall make reasonable effort to 
ncco\lnt for all ide11tlfication cards at all times. 

7,10.2. T11e Licensee Sha!! re11uire that 31! contact with a Subscriber or 
potential Subsc1ibc1" by a Pcr1;011 represcming the Licensee shall he conducted in a courteous and 
pl'Gfcssiona! manner, 

7.10.3. The Licensee 8hllll send annual notices to all Subscribers 
informing 1hem tha1 any Complaints or inquiries not satisfactorily handled by the Licensee may 
be referred to \he Town. 

7, 10.4. All notices identified in this Section 7, !O shall he by either: 
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{l) A separate doct1men1 included with a billing Sl!llemcn1 or included 
on the portion of the monthly bill that is to be rc!ilined by the Subscriber; or 

(2) A scparmc electro11lc llOtification, if allowed under applicable laws 

and rcgu!mions. 

7.10.5. Purs1iant to 207 CMR J0.01(1), the Licensee shall give written 
notice of !ls billing prnctlccs to powntial SubscJ'ibers before a subscription agreement is reached. 
Pursuant to 207 CMR 10.01{3), the Licensee shall provide the fasuing Authority and all affected 
Subsciibers wi!Ji at least thirty (30) days notice prior to implementing a change of one of its 
billing prnctice'i. 

7,10.6. Pursuant to 207 CMR 10.02(2), the Licensee· shall provide the 
Cable Division, ls$uing Authority and all affected Subscrlhers with at least thirty (30) days 
notice prior to !lnplcmcnting an increase in one of irn rates or ch:wge.~ or .a substnntia! change i11 
1he mimber or 1ype of Programming services in the Town. 

7.10.7. The Licensee shall provide infonna1lon to al! Subscribers about 
each of the following items at the time of installation of Cable Services, annually If/ all 
Subscribers. and al any time upon request from any Subscriber: 

(1) Products and Cable Service offered; 

(2) Prkes and options for Cable s~.rvice.~ and condition of subscription 
to Cable Service.~, including price.: for Cable Servke options, cqtiipmcnt rental~. progrmn guide~. 
insrnlfotion, downgrades, late fees and other fees charged by the Licensee related to Cable 
Service; 

(3) Installation and maintenance policies: 

(4) Cham\cl posi1ions of Cable Services offered on the Cable System; 

(5) Complaint procedures, including the nume, address and ielcphone 
number of 1hc Issuing Authori1y, but with a notice udvl~ing the Subscribe1· to initially contact the 
Licensee about al! Complaints and questions; 

(6) Procedures for requesting Cable Service credit; 

(7) 111e wailablli!y of a 'parcnrnl control device:' 

of prlvacy: and 

(8) 

(9) 

Licensee prnctices and procedures for protecting against invasion 

The address nnd telephone number of the Licensee's office to 
which Complaints may be repo11ed. 



7,10.8. Notices or changes in rates shall indicate the Cal>!e Service new 
rate.~ and old J'ate:;, if applicable. 

7.10.9. Notice.~ of chmigci; of Cable Service.~ and/or Channel locations 
shall inclode a description of the new Cable Service, the specific channel location, a11d the hours 
of operation of 1.hc Cable Service if the Cable Service is only offe,ed on a part-time basis. In 
addition, should the charniel location, hours of opern1ion, or exi~tence of ollier Cable Services be 
affected by the introduction of a new Cubie Service. such infoimation must be included in the 
notice. 

7.10.10. Every notice of termination of Cable Service shall include !he 
following information: 

(l) The name and address of the Subscriber who.~e account is 
dclinquem; 

(2) The amoum of the delillquency for all C~b!e Services billed; 

(3) The date by which payment is required in order to avoid 
terminMion of Cable Service; and 

. (4) The telephone number for (he Licensee where 1l1e Subscrlber can 
receive additionnl informa1ioll about lhelr account and discuss tl1e pending termination. 

8, REPORTS AND l{lj.CQRUS 

8.1. Open Boofa and Records: Upon nt !east thirty (30) business days written 
1101ice to the Licensee, the Jss11ing Authority or iL~ dcslg1Jce shall have the right to inspect 1ll a 
locati(ln reasonably and rnutu11l!y convenient to the pmtics hereto the Licensee's books and 
records pertailling to the Licensee's provision of Cable Service in tl1e Town at any time during 
Normal Business Hours nnd on a fC<ISOnable nnd nondisrnptive basis, as is reasonably nece.%ary 
to ensure complfoncc wlth the tenns of 1hls Fina! License, Such llOt!ce shall specifically 
reference the scciion or s1ibsection of 1his Final License which ls under review, so that lhe 
Licensee may organize the necessary books aud records for appropriate access by the Jssulng 
Authority. The Licensee shall not be required to maintain any books ~nd records for License 
compliance purposes longer than lhl'ee (3) years. No1withstandlng anything lo the conlrnry set 
forth herein, the Licensee shall no1 be required 10 disclose infom1a1ion tl111t it reasonably deems 
to be propl'ietary or confidential in nature, nor dlsclo~e any of its or an Affillate's boob and 
records not !'elating to the provision of Cable Seivice ln the Town. If the Licensee believes that 
the requesmd infol'mation is prop1iemry or confidential, 1he Licensee shall provide the following 
infonnation to the fawing Authori1y: (j) specific identificatlon of the information; (ii) a 
statement attesting Lo the reason(s) the Liceiisee believes the information is confidential: and (lli) 
a. statemcn1 that the documents are available m the Licensee's de.~ignated offices for inspectiou 
by the issuing J\\llhority, The Issuing Authority shall 1ake rea.son11ble s\cps consistent with 
applicable !aw 10 protect Ilic proprietary and confidential namrc of any books, rccol'ds. maps, 
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plans or other documents requested by the ls~uing Authoiity that arc provided pursuant to this 
License to the extent they are deM2,nated as such by the Licensee. In the even1 that !lie Issuing 
Authority receives a ,equest 10 disclose any information provided to the Issuing Authorlty by the 
Licensee pursuant lo this Final Licellse, which l11fo11nation is deemed by the Licensee to be 
confidential ol' prop1ietm'y, then the lss11ing Authority shall promptly notify the Licen5ee in 
writing of such reque'st, ·priot to disclosure of such information, consistent with applicable law, 
and to mnimnin such lnformalion ns collfidential and prop1ietary consistent with applicable law. 
The Licensee shall not be required io provide Subsc1iber infwmntion in violation of Section 631 
of !he Commu11icatioM Act, 47 U.S.C. ~ SSL 

8.2. Records Required: The Licensee shall at al! times maintai1J: 

8,2.1. Records of all written Complaints for a period of three (3) years 
after receipt by the Licensee. 

8.2,.2. Records of ournges for a period of tliree (3) years after occurrence, 
indicating date, duration, area, and the number of Subscribers affocted, lype of outage, and 
cause; 

8,2.3. Records of service calls for repair and maintenance for II period of 
three (3) years after resolution by the Licensee, indicating the date and time service was required, 
the date of acknowledgment and date and lime 5ervicc was scheduled {if it was scheduled), a1Jd 
the date and time service was provided, and (if different) the date and time !lie problem wai; 
resolved; 

8.2.4. Records of insiallation/reconneetion and requests for scrvk.e 
extension for a period of three (3) years after the reque.~t WM fulfilled by the. Licensee, indicating 
the date of request, date of acknowledgment, and the date and time service was e;,.tendcd; and 

82.5, A map ~h_owing lhC llrea of coverage for the provisioning of Cable 
Services and cstim11tcd timetable to commence providing Cable Service. 

8.3. Dual Filings: Upon written request of the Issuing Authority, the Licensee 
shall provide a copy of any documcrils or fonns filed by the LicCIJSCC with the FCC llnd/or the 
DTC that materially pertain to the Licensee's Cable System 111 the Town. 

8.4. Proof of Perftm,umce· Tes1s: Upon wrlnen request of the Jssuins 
Authority, Ille Licensee shall provide a copy of proof of performance !esti; requi1ed by applicable 
law. 

8.S. Amma/ Perjimnance Review: 11\e Issuing Au1hority or i1s dcsignee may, 
at its discretion but not more than once per twelve-month pe1iod, hold a pc1formanec evaluation 
se.~sion. The p11rpo~e of ouch cvalualion session shall be to review the Licc11see's complinnee 
with the \e1ms and oonditlOIJS of this Final Lkensc. The !ssulng Authority shall provide the 
Lk:ensee w!lh 1hiny (30) days advllnec wriuen notice of sucl1 evaluation ~ession. The lssui1Jg 
Authority shall provide the Licensee with a wrltteo report with re.1pect to the Licensee's 
eomp!imicc withlJ1 Sil\lY (60) days after \he conclusioll of such evaluation session. 
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8.6. Q1w/ily of Servke: If there exi~t.s credible evidence which, in the 
reasonable judgment of the Issuing Au1hority. casts doubt upon the reliability or \cchnical quality 
of the Licensee's Cable Services in the Town, 1hen, after notice to the Licensee and an 
opporl\l1Jity to cure, the Issuing Authority shall have the 1ight to require !he Licclls/.)e to test, 
analy;,;c and repon in writing on the performance of the Cable System. 

9. INSURANCE AND JNDEMNlFJCATION 

9.1. lnsurmu:e; 

9.1.J. The L.iccnscc shall maintain in full force and effect, at l1s own cost 
and expense, d11ring \J1c term of this Fiiwl License, the following insurance coverage: 

9.J.1.1. Commercial General Uabili1y Insurance in the amount. of 
one million dollars ($1,000,000) combined single limit for propert~' damnge and bodily injury. 
Such ii1stmH1cc shall cover the construction, operation Md maintenance of the Cable System, and 
1he conduc! of \J1e Licensee's Cable Service b11sincss in the Town. 

9.J.1,2. Automobile Liability· Jnsurance in the amount of one 
million dollan; ($1,000,000) combined single limit for bodily injury and propeity damage 
covtrage. 

9.l.L3. Workers' Compensation lnsurance meeting all legal 
requiromcms of the Commonwealth of Massachusetts. 

9.LJ.4, Employw;' LiabUity Insurance in the followi11g amounts: 
(A) Bodily Injury by Accident: $100,000; (B) Bodily Injury by Disease: $100,000 employee 
limit; aad (C) Bodily Injury by Disease: $500,000 policy limit. 

9.1.J.5. Excess liability or rniibrella coverage of not less than five 
million dollars ($5,000.000). 

9.1.2. The Town shall be inch.idcd as additional ii1surod under eaCh of the 
inournnce policies req11ircd in this A1tic!e 9 except Workcl"s Compensation and Employer's 
Liability lns\lrnnce. 

9.1.3. 1lie Ucensee shall not cancel any required ins111'llnce policy without 
submluing documentation tQ the Issuing AuthQrily verifying that the Licensee has ob1ained 
a!1emntive insurance in conformance wl!h this Fi11al Uccn~e. 

9.1.4, Each of 1he required insurance policies shall be with insurcn; 
qu~lified to do t,usinc,s in the State of Massachusetts, with an A.M. BMt Financial Sm:nglh 
rnting of A- or beuer. 



9,J.5. Upon \VfiHen request, the Licensee shall deliver 10 the Issuing 
Authority Ce11ificates of hlsurnnce showing evidence of the required ,;:overage. 

9.1 .6. The limim required above may be sa1fafied with acombination of 
primm-y and excess covernge. 

9,2. /nde11111ificmhm: 

9.2.1. The Licensee ~hall, at il6 sole cost and cxpm1se, indemnify and hold 
harmlc:;s 1hc Issuing Authority, the Town, its officials, boards, commissions, committees, age11ts 
and/or employee~ against all claims for damage, including without limitlltion damngc to Persons 
or propelty, renl mid personal, due to the actions of the Licensee, its employees, officers or 
agents arising om of the installation, maintenance and/or operntlon of the Cable System under 
this Pinal License. Indemnified expenses shall include nil l'CllSOnilbk attorneys' fees and costs 
incurred by the Town up t<.J such time that the Licensee assumes dcfen,~c of any ac1ion hereunder. 
The Issuing A11thorily shall give the Lice1Jsce written notice of its obligation to indemnify and 
defend the lssui11g Authoril>' within ten (10) business dnys of receipt of a claim or action 
punluam to this section. 

9,2.2, With respect to the Licensee·~ indcmDification obligations set forth 
in Secdo11 9.2.l, the Licensee shall, at ilS own expense, provide \he defcn,~e of ally claims 
brought against the Town by selecting counsel of the Licensee's choice to defend Ilic claim, 
.iubjcct to the consent of the Jssuing Authority, which shall not um·cnsonnbly tm withheld. 
Nothing hcl'eln shall be deemed to prevcm the Jssuing Authority from coopernting with the 
Licensee and pnnicipating in the defense of a11y litigation b)' its own counsel at irn own cost aDd 
expense, provided however, that after consultation with the Jssuing Ao1hority, the Licensee shall 
have the 1ight to defend, settle or compromise any claim or action arishlg hereunder, and the 
Licensee shall have 1he authority to decide Ilic appropriateness and the amount of any such 
settlement, ln the event that 1hc tenns of ;my such seulcmell! includes the release of Ilic Town 
and 1he Jssuing Authority does not consent to the terms of ally such settlement or ,;:ompromise, 
the Licensee shall not settle 1he claim or action but its obligation 1◊ indemnify llic Town shall in 
no event exceed the nmount of such se1tlement. 

9.3. Pe,jormwu::e Bond. The Licensee shall mainrnin, without charge to the 
Tow11, 1hrooghout the term of the Fina! License a foithfol pelformancc bond rum1ing to the 
Town, with good and sufficient surety Jlccnsed to do business in the State in the $um of Fifty 
Thousand Dollars {$50,000). Said bond shall be conditioned upqn the faithf\J! performance and 
disd1~rge of all of the obligations imposed by this Fina! License. The pc1fonnance bond shall be 
effective throughout the term of this final Uccm;c and shall be condllioncd that in the event that 
the Uccn1.ee shall foil to comply with nny one or more pri:>visions of lhis Fl11~l License, or to 
comply with any order, permit <.1r direction of atly depm·tmen1, agency. commission, board, 
division or office of the Tow11 havi11g jurisdiction over its acts, or to pay nny dnims, liens w 
1axes due the Town which arise by reason of Ilic construction, upgrndc, mainlenMce and/or 
opernllon of !he Cnble System, the Tow11 shnl! recover from 1he surety of such bond nll damages 
suffered by the Town as ii result !hereof, pmsuam to Article l l below. Said bond sliall be a 
continuing oblig$lion of this Finn! License, ~nd thereafter until the Licensee has s/ltlsfied n!J of 
its ob!igalion~ to the Town that may have arisen fmm the g;ilnt of the Fin~! License ol' from the 
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exercise of imy privilege herein granted. In llie even1 lllat a performruice bond provided pursuam 
to this Final License is not renewed or cancelled, the Licensee shall provide a new pe1formance 
bond pursumit to this Section 9.3 williin thh1y (30) days of such failure to renew or cance!larion. 
Neither canccllailon, nor termination nor refusal by the surety to extend the bond, nor the 
inability of 1he Licensee to file a rephlcemem bond or rcpl11cen1.cnt oecurity for irn obligations 
under this Final License, shall constitute a loss to the Town rccoVerable under the bond. Nei1her 
1his section, My bond accepted pursuant th,;,reto, or any damages recovered thereunder shall limit 
the liability of tlie Licensee under Ille Filial License. ReC<.'lurse by the Jssuing Authority of 
remedies available under this Section 9.3 shall not be w;clusive of other lawful remedies 
available to the Town at law and equity. Said bond shall be substantially in lhe foim of Exhibit 
D attached hereto. 

10. RJ<:NEVI'AL OF LICENSE 

The Issuing AulllOrity and the Licensee agree thnt ally proceedings undert11ken by 
the lss11lng Authority thal relate to the renewal of this Final License shall be goveme<l by and 
comply with the provisiom; of Section 626 of the Communications Act, 47 U.S.C. § 546, and 
M.G.L Chapter J66A. The Issuing Authority slmll notify 1he Licensee of a11y ascenainment 
proceedings conducte<l pursuallt to Section 626 of the Commu1Jica1ions Act, and shall provide 
the LiceJHec with a copy of the record of such proceeding. 

11. ENI'ORCEMENT AND TERMINATION OF LICENSE 

ILI. N01ice of Violmio11: If at any 1ime the ISsuing Au1hority believes thal Ille 
Licensee has not complied wi!h the terms of this Fin~! License, the lssuing Au1hority shall 
informally discuss the matter willl 1hc Licensee, however the i~suing Authority resenies the right 
to lnform the Licen.>ce of such non-compliance in writing prior to informal disc11ssions. If such 
informal discu~sions do not lead to resolution of the problem in a rem;onub!c time, the fasulug 
Authority shall then notify Licensee in writing of 1hc c;,;act nature of lhe alleged noncompliance 
(for purposes of this Article, the "NoncompliMce Notice"). 

11.2. The Lic1mscc's Righ! 10 Cure or Respond: 'Die Lice11see shall have thirty 
(30) day~ from 1"CCeip1 of the No11complia11cc.Notice 10: (i) respond in writing to the Issuing 
Au!hority, if the Ueen$ec contests (in whole or in part) the assertion of noncomplia)"lcc; {ii) cure 
such noncompliance; or (iii) in the event that,'by Hs nature, S\1ch IJ01lC<.'lmpliance cmmot be cured 
withln such thh1y (30) day period, initiate rcasonab!C steps 10 remedy such noncompliance, 
comim1e such efforts umi! said noncompliance is cured, and notify the fasuing Au1ho1ity al no 
more 1hun twenty-one (21) day intervals us to the Licensee's efforts and progress to reme<ly such 
noncompliance. Upon ajoint!y agreed upon cure of m1y noncompliance by the Issuing Authoi'i!y 
~lld the Licensee, the fasulng Authority shill! provide the Licensee with written confirmation that 
such cure has been effected. 

11.3. Public Hearing: In the event lliat the LiccnNe fails to respond to the 
Noncompllance Notice pursuam to the pmcedures set forth in Section 11.2 above, and/or if the 
Issuing Authotll}' otherwise sccb to continue ils investigation· in!o I.he ~!k-ged noncompliruice, 
lllcn the Issuing Aulhority i;hall schedule n public hearing. 1l1c Issuing Au1hority shall provide 
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!he Licensee 111 least lhirty (30) days prior wrilten no!ice of such public hearing, which wi!l 
specify the time, place and p11rpose of such p11bllc hearillg and whether ~vocation of tl1ls Final 
License is a pos5ihlc consequence. At any designated public hea1ing where revocation of this 
Final License is not ii possible consequence, lhC Licensee 8hall be provided a fair opponunity for 
full participation, i11cl11ding 1he right to be represented by legal counsel and to introduce relevant 
evidence, At miy designated public hearillg where revocation of !l1is PJ11al License is n possible 
conscqueJ1Ce, the Ucen:;ce shall be provided a fair opportUnity for fu!I participatiOll, includillg 
the right to be represented by legal co\\mel and to introduce rclevanl evidence, and ~hall also 
have the right to require the production of evidence, to compel' the relevant testimony of the 
official~, agents, employees or cons1i!mnts of the Issuing Authority, 10 compel the testilllOll>' of 
other persons as pennltted by law, and to question and/or cross examine wilnessc.,. A complete 
reconl shall be made of such hearing. Within thh1y (30) days of lhe close of the hearing, !he 
Issuing Authority shall is~ue a written detcl'mination of ilS findings, 

11.4. Enjorcemem: In the event the J~suing Authority, after the public hearing 
set forth in Section 11.3 above, determines that the Licensee is in default of any provision of this 
Final License, the Jssuing Authority may; 

l l .4.l. Seek specific performance of any pr-0vision, which reasonably 
lends il$elfm such remedy, as an alternative to dam~ges; 

JJ.4.2. Commence an action at law for monetal'y damages or seek other 
equirnble relief; 

11.4.3. Assess liquidated d~mages in accordance with lhe schedule set 
forth in Section 11.6 below; 

l L4.4. Submit a claim against nn appropriate part of !he performa11cc 
bond pursuant to Section 9.3 above; 

l JA.5. In the cMe of II substantial 11oncompli11nce of a material provision 
of this Final License, seekm revoke !his Final License in accordance with Section IJ,5; or 

JJ.4.6. Invoke any other lawful remedy available to the Town, 

l J.5. Ravocation: In tllc event that the lssuillg Authority determine.~ 1hat it will 
revoke this Final License pursuam to ScctioH 11.4 above, the Licensee may appeal such written 
determination of the Issuing Authority to an appropriate court or to 1he Cable Division, which 
shall lmve the power tO review the decision of the lssuing Authority consistent with applie:1b!e 
law and regufation. The Licensee shall be entitled to such relief a$ the court finds appropriate. 
Such appeal m11s1 be taken withll1 si;;ty (60) days of the Licensee's receipt of the \1:<ritten 
determination of the Issuing Authority. The Issuing Authol'lty may, at its sole discretion, take 
any !awful action that i1 deem8 appropriate to enforce the lMulng Authority's rights under this 
Final Ucc11sc in lieu of revocation of this Final License. 

11.6. Liquida1cd Damage.~: For the violation of any of the following provi~ions 
of this Final Uce!Jse, liquida\ed d~mages shall be Jlftid by llie Liee11sce to tl1e Issuing Authority. 
Any such liq11idated damages shall be assessed as of the date that the Licensee received written 
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notice of the provision or prnv1s1ons which the fasuing Authority believes arc in default, 
provided ~\at the lssuing Authority has mnde a detcrminnlion of defouh in accor<limcc with 1he 
procedures set forth in Sett ions 1 l. l through Jl.4 above. On an annual basis from the Effuctive 
Date, the Lieei1see shnl! not be Hable for liquidated damages that exceed fifteen thom;and dollars 
($15,000). The liquidated damages shall be assessed as follow;: 

(1) for failuri.>. to obmin the advance, wriuen consent of 1he Issuing Amhority for any 1rnnsfer 
of thi~ Final Ucense ln accordance wlth Section 2.10 herein, Five Hundred Dollars ($500) per day 
for C11d1 day that such failure continues; 

(2) for failure to comply with !lie PEG AecC5s obligations in accordance wilh the Section 5.l 
herein, Four Hundred DoHnrs {$400) per dny for each day thnt such failure continues; 

{3) Beginning six (6) mo1Jtlls after the Service Date, for failure to comply with the customer 
service standards in accordance witl1 Article 7 herein, Fom Hundred l)Qllars ($00} pct day for each 
day that such foi!uteco1llim1es; 

(4) for failure to offer Cable Service i1J aecordallce with Seclions 3.1 ond 3.2 above, Five 
Htmdred Dollars ($500) per day for each day that such failure conti11ues; 

(5) For fol!ure to submit rep011s p11r;suant to Arlie!e 8 above, Fifty Dollars ($50) per day for 
each day that such foil ore conli1llles; and 

(6) For failure to provide Cable Service IO public buildings in accordance witl1 Section 3.3 
nhove, One Hundred Dollars ($JOO) per day for each day dial such failure continues. 

Such liquidated damages shall no! be a limitation upon My other provisions of tlli~ Finni Licen~e 
and applicable law, including revocation, or any other s1amtorily or j\ldida!ly lmpo.~cd penalties or 
remedies; provided, however, that ln the event that tlic Jss11ing Authority collects liquidated 
daniage~ for a specific breach for a specific period of time, p11rsuant to Section 11.6 above, the 
collection of such liq\1idated damage& shall be deemed to be the e;,;dusive'remcdY for said specific 
breach for such specific period of time only, Each of the above-mentioned cases of non-.compliance 
shall result in damage to !he Town, its residcn1s, businesses nnd institutions, compemntion for 
which will be <lifficull to ascertain. The Licensee agrees that the liquidated damages in the amounts 
set for1h above arc foir and rca~onab!e oompensulion for such damage. The Licensee Agrees that oaid 
foregoing amounls are liquidated d~mages, not a pen~lty or fo1foiture, and are wid1in one or mol'e 
ei.dui;lons lo the tenn "frnncl1ise fee" provided by Section 622(g)(2)(AHD) of 1he Communications 

Act. 
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12. hfiSCELLANEOUS PROVISIONS 

12.1. /;c1ion~ ofParlie.~: Jr, any action by the lssuing Aulhority or the Licc1JsCC 
that is taken purrna11l to the term~ of thfa Final Lkense, such pmty slrnll act in a reasonable, 
c;i1:peditious, and timely manner, Furthermore, in any instance where approval or con~ent is 
required by either party u1Jdcr the terms hereof, such opprovlll or consent shall not be 
unrCasonnbly witl11lc!d, delayed or condi!ioned, 

12.2. Jurisd-ic1/on: Jurisdictioll and venue over any di~pule, action or suil 
arising oul of this Final License shall be ln a federal or Suite cotu~ of appropriate venue a11d 
subject ma11er j,1risdiction located in the Srntc, and the parties hereby agree to be subject to the 
personal jurisdiction of said court for the resoh1tion of any such dispute. 

12.3. Bi11di11g Accepia11ce: This Filla! License slrnll bind and benefit the parties 
hereto and their respective heirs, benefici~rics, administrmors, executors, receivers, trustees, 
successors and a%igns. 

12.4. Preemption: In the eve1Jt that federal or Slate law, nllcs, or regulations 
preempt a provision or limit 1he enforceability of 1.1 provision of !his Final License, such 
provision slial! be read to he preempted to lhe cx\ent and for tl1c time. but only to the exteO! and 
for the time, required by !aw, In the evenl m1ch federal or Srnte law, n1!e or regulation ls 
subseque1Jtly repealed. rescinded, amended or otherwise changed so that the provision hereof 
tha1 hlld been preempted is no longer preempted, such provision shall thereupon return 10 full 
force and effect, and shall thereafter be binding on the parties hereto, without the requirement of 
further action on the parl of1he Issuing Authority. 

l 2.5. Force Majeure: If by reason of Force Majeure, either party is unable in 
whole or in pm1 to ea11y out jt, obligations hereunder, said party shall 11ot be held in violation or 
defaul1 during the coniilluance of such inability. 

12.6. Ac/.~ or Omissions ,?f'Affi/iares: During the term of this Pilla! Lil,:ensc, the 
Licensee shall be Hable for the acrn or omissions of iL~ Affiliate,, to the c;,;:tent arlsi1Jg out of any 
such Affiliate's operation of the Cable System 10 provide Cable Services in the Town. 

12.7. Warranties: Ench party hereto warrant~. represents and acknowledges 10 

the other party thal, as of the Effective Date, such pany has thC requisite power and authority 
under applicable !aw and its organizational documents, if any, and is ~uthorir.ed and has SCC\lrod ail 
co11senl'i which m-e required to be obtained \IS of the Effective Date, to enter illto and be legally 
bound by the terms of this Final License. 

12,8. Norices: Unless otherwise exprc,,sJy stmed herein, notice,, required 11nder 
this Pinal License shall be mailed first da.~s, postage prepaid, to the addressees below. Each 
party may change its designee by providing written notice to the Other party. 

12.8. l. No1ices to the Licensee shall be mailed to: 

Verizon New England lnc. 
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185 Franklin Street 
Boston, MA 02110 
Anent ion: D01J1Ja C. Cupclo, President 

12.8.2. with ii copy to: 

John Raposa 
Senior Vice Presidem & Genern! Counsel - Telecom 
Room VC43EOJO 
One Verlzon Way 
Basking Ridge, NJ 07920 

12.8.3. Notices to the Issuing Auth◊rity shall be mailed to: 

Board of Sekc!men 
Town Hall 
79 South Street 
Wrentham. MA 02093 

12.8,4. with ii copy to Town Counsel at the following address: 

Anderson & Kreiger 
4 7 Thorndike Street 
Cambridge. MA 02141 

12.9. E111ire Agreement: This Final License and the Exhibits hereto constitute 
the cmire agrecme11t between !lie Licensee and the Jswing Authority. and it supersedes all prior 
or contemporaneous agreements, representallons or understandings (written or oral) of the parties 
regardi11g the subject mauer hereof and can be amended 01· modified only by a written hlstrument 
executed by both panics. 

12.10, Caption:;: The captions mid headings of articles and sections thl'oughout 
this Final License Me illtended solely to facilitate rending and reference !O the seet\ollo and 
provisions of 1his Final Ucen.<;e. Such captioJJS sha!J not affect 1he menning or interpretation of 
thi~ Finul Ucense. 

12.1 l. Severability: If any section. subsection, sentence, paragraph. term. or 
provlsion hereof is determined lo be illegal, invalid, or unconstimtional, by any court of 
competent jurisdiction or by My Stnte or fed.em! regulato1y authority having ju1hdiction thereof, 
sue)\ determination shall have no effect on the validity of any 01hcr section, subsection, sentence, 
paragraph, term or provision hereof. all of which will remain in foll force and effcci for 1he term 
of thlo Final License. 

12.12. R,,cita/s: The recirnls sci fo11h ill this Filla! License lll'e incorporated i1i10 
the body of this Fina! License as if 1he)' !wd lleen originally ~et forth herein. 
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12.13, No Rffcour$e A11ainst Issuing Au//writy: Pursuam w Section 63SA(a) of 
the Communications Aci (47 U.S,C. § SSS(a)), t11e Licensee shall have no l"¢COU1"1le against the 
!swing Authority, 1he Town and/or ils offklals, membci"1l, employees or agent~ other tha1i 
injun,tive rcllcf or dedarntory relief, arising from 1he regu!atkm of Cable Service or from a 
decision of approval or disapproval with respect to a grant, renewal, trnnsfer, or amendment of 
thls Final License 

12.14. FT'tP Ne1work Transfer Prohibiti!ll!: Under no clrc11mStanec including, 
without limitn1ion, upon expiration, revocation, tcrminntion, denial of renewal of this Final 
License or miy other action to forbid or disallow the Licen~cc from providing Cable Setvices, 
shall the Ucc11see or its assignees be required 10 oell a11y right, title, interest, 11se Ql" control of 
any portion of the Licensee's FT1'P Network including, without !imitation, the Cable System and 
any capacity used for Cable Service or otherwi~e, 10 the Town or any third party. The Licensee 
,hall not be req11il'ed to remove the FTTP Network or 10 relocate the FTTP Network or any 
pm1ion tliereof as a result of revocation, expiration, termination, denial of renewal or any other 
action to forbid or disallow the Licensee from p1·oviding Cable Services. This provision is not 
intended to comravene leased access requirements undCJ' Tille VI or the PEG requirements set 
out in this Final Licen~e. 

lZ.15. /111crpre1mi<m: The Issuing Aulhority and lhe Licensee each 
acknowledge that it hos received il)(lepcndent legal advice in entering inlo this Final License. In 
the event that o dispute arises over the meani'ng or application of any term(s) of this Fina! 
License, sud1 term(s) shall not be construed by the reference to any doctrine calling for 
ambiguities to be co1Jstrued against the drafter of the Final License. 

12.16. No 11iird Party Bft1ieficiariffs: The provisions of (his Finn) License are for 
the benefit of1he Licensee and the !~suing Ai.nhority and not for any other Person. 

SIGNATURE PAGE FOLLO'\'S 
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AGREED TO THIS -- DAY OF JUNE. 2009. 

TOWN OF WREN 
By irs 

VERIZON NEW ENGLAND INC. 

&/eb=d.J>~-,;,, 
-Roberl G. Lecl~ir, Clerk 



EXHIBITS 

EXHIBIT A - SERVICE AREA 

EXHIBIT B - PUBLIC BUlLDJNGS TO BE PROVIDED FREE CABLE 
SERVJCE 

EXHIBIT C - GROSS REVENUE REPORTING FORM 

EXHIBIT D- PERFORMANCE BOND 
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EXHIBIT A 

SERVICE AREA 

See at1acl1ed map 





EXHIBITB 

PUBLJC BUILDINGS TO BE PROVJDED FREE CAIU,E SERVICE 

Town Hall: 79 South Street 

Police Department: 89 South Sllcct 

Library: I JO Rundull Road 

Fire Stntion J: 99 SoU!h Street 

Fire Stution 2: l 165 West Street 

Depam»ent of Public Works: 360 Taunton Street 

Bcnnea Gardens: 1 Garden Lane 

Senior Center: 400 Timnton Street 

Old Fi~ke Librnry/M11scum/Ga1lcry: 55 Enst Street 

Wrelltham Cable Access Studio: 131 Emerald Street 

King Pl1ilip Regionu! High School: 201 Frnnklin S1rcct 

Roderick School: 120 TaunUJn Street 

Delancy School: 120 Taunton Street 

Voge! School: 120 Taunton Street 

Sheldon ville School (Lill le Red Schoolhouse): 944 West Street 
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PROPRIETARJ' AND CONFIDENTIAL 

EXHIBITC 

GROSS REVENUES Rl~l'ORTING FORM 

Company: Veri1,on New England Inc. 

Municipality: Wrentham, Massachu~etts 

Quarlerly Revenue Pcriud: 

J. Momhly Recurrlllg Cable Service Charges $___ 
(e.g., Basic, Enhanced B~sic, Premi11m mid Equipment Rental) 

,__
2 Usage Based Charges 

(e.g. Pay Per Vlew, Installation) 

3. Other Misc. 
Reven11e 
(e.g., Late Charges, Advertising, l.eMcd Access) $,___ 

$, __4. License Pees Collected 

Less (specify): 

l. 

2. $---
$__Total OAR Sul"ljc<:t 10 License Fee Calculation 

Fninchise Fee Rate ' 5% 

TOTAI, LICENSE FEE DUE '--
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EXHIBITD 
JiORM OF PERFORMANCE BOND 

franchise Bond 
Bond No. ~----

KNOW ALL MEN BY THJ<;SE PRESENTS: That (name & add11%s) (hereinafter 
c~Ued the Principal), and (name and address) (hereinafter called the S11rety), a corporation duly 
orgmiiied under 1he laws of the State of (Sfl\\~} arc held and firmly bound unto (name & addre~s) 
Oiereirrnfter called th" Ob!igee), in the}\ili)ii4j\1st sum of Fifty Th01.mand Dollars ($50,()00), 
the payment of which sum, well m.l.~_:tijilfi'<tb~'Ulade, the said Principlll and Surety bind 
themsel_v~, their heirs, ad11_1im$~_i6t;, cxec.J\?~4~1nd assigns,jointly and severally, firmly by 
these p1cscnts. .:/ffY"" 
WHEIU~AS. th,c);!i:~f,~;; and Oblig~)/~-~tert:/:\~ii\);a License Agreement dnted ____ 
which is he~?:~:1/p.fl.\rred to and ma~f:,~rf h?ff8l;?\/), 

WlillRE~\i; if,t:):i'.\'fil;J!ti'S~ :r~,ig;~ c.rt,iJ?~atioss m>d« said Ag=mco, 
\VHEREAS, 1hi0blijffe¢ has _agi~l°yH,ji~C~~ this bqJli(n'..f{ecuiity against default by Principal 
ofperformnncc of its ob1!¥~~foi}~i1.t"ider ~~ii1'?!\~r,~~furing the '.!1!)-f period this bond is in 
effect. ,.:cc:cp,:::, :?::.'}""''~"'" . ,:,,,co.:' 

'1)-?' _...cit ""'<i!fiJi'"" 
NOW, THERJWORE, 'l'HE CO.~iiiifiON OF 1,'fl]S·913'iJG~ION IS SUCH that if the 
Prlncip.al shall per_fo1_J» irn oblil?:~t}?J.i.fund~~·,?a.ld,~eDl:pt,'j,lifll. thls obli_¥.fton shall be _void, 
othC:w1oe to :-en:am m full foi:S'.VV'.~,!g;fti').l:~:l~f _oth~:f'/JPleimma'.'.f\qi:5f:f:]jed or cxpll"e<l as 
heremaftcr prnvlded. if",..::,;,,,•"'7 ,,·.: .\, .. c::y'' __ .. :,-:"[JW' .. ,,..,)\.

'':JJi'' :}!:/\i:' .,::,<.;.<> ·::;,;:,::\ 

PROVIJ~~D l~OWEVER. thnt !hls bond is Cf~subiF4::0{flfollowini'J;lifl~tfrovisions 
and condi11ons, .::!:'J· .. ,,:µ.;:,:::::::,, ,;;;,,::":\ 

,,,,~,;::,::,~;:"~,::,1:~o/:::r.::,~l~:,~~~•!~::;~:'iif~~;:;:":::r, :J~i'li;,, 
same, such 11011cc to be dehvere<l by cer11fied mall to addr,..,ss oi sa1d:~~[etJS state(l1W,eln. 

2. This Bond shall be effective _____, 2009, a11d s!J,<1!_~a'in in full force and 
effect thereafter for a pcrlod of one year and will nutomati~_n_l!~lcnd for additional one 
year periods from the expiry date hereof, or any future,cxj:iiyihon date, unless the Surety 
provides 10 the Ob!igee not less than sb;:ty {60) da%,ri4,¥'1tfcc written notice of its intent not 
to renew this Bond or UIJ!e~s the Bond ls earlier emiileled pursuant W1he following. This 
Bolld may be canceled lll any time upon ~bay {60) days advance written 11oticc from the 
Surety to the Obllgee. 

3. Neither cancellation, termination nor refu~al by Surety to extend this bond, nor 
inability of Principnl to file a replacement bond or replacement security for its obliga1ions u11der 
oaid Agreement, shall constltule a loss to the Obligee recoverable under thi~ bond. 
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Principal 

By:----------
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