Town of Wrentham, MA


COMMONWEALTH OF MASSACHUSETTS

COMMUNITY ANTENNA TELEVISION COMMISSION

APPLICATION FORM 100


PURPOSE OF APPLICATION:

        
RECERTIFICATION OF AN EXISTING LICENSE

        
REQUEST FOR A NEW LICENSE

        
TRANSFER/ASSIGNMENT OF AN EXISTING LICENSE

   X   
RENEWAL OF LICENSE

This application is submitted for the consideration of the Town of Wrentham under Section 626(h) of the Cable Act of 1984 and should not be considered a response under the formal process set forth in Section 626(a)-(g).


Date:   December 28, 2000
I.
IDENTIFICATION

1.
Name and location of municipality for which cable television franchise is sought:

Municipality:   Town of Wrentham
County:   Norfolk

2.
Name of applicant:

MediaOne of Ohio, Inc., offering services as AT&T Broadband (“AT&T Broadband”)

Street Address:   6 Campanelli Drive

City:   Andover 
State:   MA
Zip Code:   01810-1095

3.
Name of person to whom communications should be sent if different from item 2:

Name:
John Maher, Esq., Director of Government Affairs


MediaOne of Ohio, Inc., offering services as AT&T Broadband

Street Address:   440 Myles Standish Boulevard

City:   Taunton
State:   MA
Zip Code:   02780

4.
Business Office Address:  
MediaOne of Ohio, Inc., offering



services as AT&T Broadband
Street Address:   6 Campanelli Drive
City:   Andover
State:   MA
Zip Code:   01810-1095
5.
Name and title of chief executive:

Name:   David J. Grain
Title:   Senior Vice President

II.
LOCAL INFORMATION

6.
Area to be served:

a)
Is the area to be served a single municipality:   Yes   If yes, will the municipality be divided into cable districts, each served by its own headend?   No   If yes, how many districts are contemplated?  ____

The area served is a single municipality.   The municipality will not be divided.

b)
If the area to be served is not the entire municipality, specify the nature of the area (community, neighborhood, etc.)

The area served is the entire municipality.

c)
Is the area to be served included in a regional system?   Yes   If yes, file as Exhibit _____ a list of the other communities to be included in the regional system, indicating in which communities headend(s) will be located.

The area served is a part of a regional cable system.   Communities served by this regional cable systems are:   Canton, Dover, Foxborough, Medfield, Norfolk, Sharon, Walpole and Wrentham.   The system is currently served by a headend located in Foxborough.

7.
Does applicant foresee any problems in extending service to all parts of the proposed area:   No   If yes, file as Exhibit _____ a description of the potential problems.

There is a minimum density requirement of 30 residential dwelling units per aerial mile of strand and 60 dwelling units per underground mile of cable.

8.
Indicate period (number of years) for which license is requested:   _____

A 10-year license renewal from the expiration of the current license.

9.
If license is granted, and all other necessary authorizations are obtained, specify:

a)
Within what time period does applicant intend to begin full-scale construction?

AT&T Broadband has completed the rebuild and/or upgrade of the Wrentham cable communications system.

Complete construction?

b)
Attach as Exhibit    A    a street map of the area to be served.   Indicate location of tower or antenna, primary and secondary headends, boundaries of cable districts, and expected paths of system's trunk lines.   Also indicate applicant's best estimate as to the time in which construction will be completed and subscriber service available in each segment of the area to be served.

The map in Exhibit A shows the current architecture.

III.
SERVICES

10.
Attach as Exhibit _____ a list of all broadcast television signals currently received in the proposed service area.   Indicate whether the signal is VHF or UHF, and whether the service area is in the Grade A or Grade B contour of the signal.   Where appropriate, list "significantly viewed" signals as defined by the FCC.

Call Letter


City
State
UHF/VHF
Sig. Viewed
Grade

WGBH-2
Boston
MA
VHF
-
B

WBZ-4
Boston
MA
VHF
Yes
B

WCVB-5
Boston
MA
VHF
Yes
B

WLNE-6
Providence
RI
VHF
-
B

WHDH-7
Boston
MA
VHF
Yes
B

WJAR-10
Providence
RI
VHF
-
B

WPRI-12
Providence
RI
VHF
-
B

WFXT-25
Boston
MA
UHF
-
B

WUNI-27
Worcester
MA
UHF
-
B

WSBE-36
Providence
RI
UHF
-
B

WSBK-38
Boston
MA
UHF
Yes
B

WGBX-44
Boston
MA
UHF
-
B

WWDP-46
Norwell
MA
UHF
-
B

WNDS-50
Derry
NH
UHF
-
B

WLVI-56
Boston
MA
UHF
Yes
B

WMFP-62
Lawrence
MA
UHF
-
B

WNAC-64
Providence
RI
UHF
-
B

WHSH-66
Marlborough
MA
UHF
-
B

WBPX-68
Providence
RI
UHF
-
B

11.
Attach as Exhibit _____ the following information concerning broadcast signals the applicant proposes to carry:

Call Letter
City
State
Reception Method*
TV
AM/FM Radio

WGBH-2
Boston
MA
DF
X
-

WBZ-4
Boston
MA
DF
X
-

WCVB-5
Boston
MA
DF
X
-

WLNE-6
Providence
RI
0
X
-

WHDH-7
Boston
MA
DF
X
-

WJAR-10
Providence
RI
0
X
-

WPRI-12
Providence
RI
0
X
-

WFXT-25
Boston
MA
DF
X
-

WUNI-27
Worcester
MA
0
X
-

WSBE-36
Providence
RI
0
X
-

WSBK-38
Boston
MA
DF
X
-

WGBX-44
Boston
MA
0
X
-

WWDP-46
Norwell
MA
0
X
-

WNDS-50
Derry
NH
0
X
-

WLVI-56
Boston
MA
DF
X
-

WMFP-62
Lawrence
MA
0
X
-

WNAC-64
Providence
RI
0
X
-

WHSH-66
Marlborough
MA
0
X
-

WBPX-68
Providence
RI
0
X
-








TBS-17
Atlanta
GA
S
X
-

All broadcast stations transmitting in stereo sound will be available to cable subscribers in stereo.

The channel line-up, including broadcast stations and satellite programming, may change over the term of the license based on the availability of various services, the programming offered, cost and value to our subscribers and any applicable laws or regulations.

*
0    - Off the Air


CC - Common Carrier Microwave


S    - Satellite Earth Receive Station


DF - Direct Fiber Feed

12.
Describe as Exhibit _____ services applicant proposes to offer in addition to regularly rebroadcast signals:





No. of


Projected
Additional
Hours
cable

Type of
year of
charge
of
channels

Service
availability
if any
operation
used

PEG ACCESS PROGRAMMING:

PEG ACCESS CHANNEL
now
 no
varies
2

CHILDREN’S PROGRAMMING:

DISNEY
now
yes
24
1

NICKELODEON
now
yes
24
1

EDUCATIONAL PROGRAMMING:

DISCOVERY
now
yes
24
1

TLC (The Learning Channel)
now
yes
24
1

ENTERTAINMENT & INFO. PROGRAMMING:

ANIMAL PLANET
now
yes
24
1

A&E (Arts & Entertainment)
now
yes
24
1

AMC (American Movie Classics)
now
yes
24
1

E! Entertainment TV
now
yes
24
1

FOX FAMILY
now
yes
24
1

LIFETIME TELEVISION
now
yes
24
1

TNN (The Nashville Network)
now
yes
24
1

QVC
now
yes
24
1

TNT
now
yes
24
1

USA
now
yes
24
1

WEATHER
now
yes
24
1

Question 12 cont...





No. of


Projected
Additional
Hours
cable

Type of
year of
charge
of
channels

Service
availability
if any
operation
used

NEWS & PUBLIC AFFAIRS PROGRAMMING:

C-SPAN
now
yes
24
1

CNBC
now
yes
24
1

CNN
now
yes
24
1

HEADLINE NEWS
now
yes
24
1

NECN (New England Cable News)
now
yes
24
1

SPORTS PROGRAMMING:

ESPN
now
yes
24
1

ESPN 2
now
yes
24
1

FSNE (Fox Sports NE)
now
yes
24
1

GOLF CHANNEL
now
yes
24
1

VIDEO MUSIC PROGRAMMING:

MTV
now
yes
24
1

VH-1
now
yes
24
1

NEW PRODUCT TIER:

BRAVO
now
yes
22
1

SCI-FI
now
yes
24
1

Question 12 cont...





No. of


Projected
Additional
Hours
cable

Type of
year of
charge
of
channels

Service
availability
if any
operation
used

OTHER:

HOME THEATER Info. (PPV Info.)
now
yes
24
1

PREVUE
now
yes
24
1

PREMIUM SERVICES:

CINEMAX
now
yes
24
1

HBO (Home Box Office)
now
yes
24
1

NESN
now
yes
24
1

SHOWTIME
now
yes
24
1

TMC (The Movie Channel)
now
yes
24
1

HOME THEATER (Pay-Per-View 1)
now
yes
varies
1

HOME THEATER (Pay-Per-View 2)
now
yes
varies
shared

HOME THEATER (PPV ADULT TV)
now
yes
varies
shared

The channel line-up, including broadcast stations and satellite programming, may change over the term of the license based on the availability of various services, the programming offered, cost and value to our subscribers and any applicable laws or regulations.

AT&T Broadband reserves the right to change any one or all of these proposed services at any time.

13.
Does applicant plan to offer non-automated local origination programming? Yes

If so, when?     Currently available.

Submit as Exhibit   _____:

a)  AT&T Broadband has had notable success and has received recognition for local origination programming, which includes AT&T Broadband-produced local origination programming.

By emphasizing the recruitment, training and promotion of volunteer television producers, through instructional workshops and ongoing technical and creative advising, volunteers will develop quality local television.

Instructional workshops are available to residents at the television facility presently located in Wrentham.   Wrentham residents are able to participate actively and as community producers in productions originating from this studio. 

b)  Actual hours of operation will depend upon the amount of new productions developed in cooperation with community groups and individuals.

Question 13 cont...

c)  There continues to be interest in PEG Access programming from community producers.  They generate and create the kinds of programming of interest to local viewers.

Training classes in studio, production and editing are held throughout the year at a local television facility.  Residents of Wrentham are eligible to sign up for classes on a first-come, first-served basis.  Class sizes will be limited to give students the opportunity for hands-on training.  Graduates are then able to produce programs of local interest using the facilities and equipment located at the local television facility.

d)  The amount of programming in Wrentham will depend upon the degree of interest and involvement of individuals and community groups in Wrentham.  Additionally, programming from other community television studios, in communities served by AT&T Broadband, is available to be shared with Wrentham residents.

14.
If applicant intends to provide a non-automated local origination

service, describe policy for making time available for discussion of controversial issues of public importance.

Wrentham residents are encouraged to partake in the discussion of controversial issues of public importance by making time available on a first-come, first-served, non-discriminatory basis.  Equal opportunity will be afforded to any group or individual with opposing points of view.

15.
State applicant's best estimate as to the following characteristics of origination facilities for the designated public access channel(s).

a)
Time of day that the facility will be available;

b)
Description of facilities and equipment available (including the cost of such equipment and facilities);

c)
Technical assistance available:

d)
Will origination facilities be located within the area to be served?

a)
Facilities will be available during normal business hours and in the evenings by arrangement with the Access Corporation’s staff.

b)
Television studio equipment has been maintained and additional equipment has been purchased over the Final License term.

c)
The Access Corporation will provide staffing at the Wrentham studio facility which will be available for technical assistance and training.

d)
The studio facility is presently located in Wrentham.   

16.
Attach as Exhibit _____ applicant's proposed procedures for servicing subscriber complaints.

In personnel, hours of operation, communications equipment and vehicles, AT&T Broadband will continue to provide sufficient capacity to meet the demands

of the Wrentham cable system operation.

· AT&T Broadband proposes to continue providing high quality customer service, including installation, response to outages, notices, and telephone responsiveness.   Although we want to ensure that customer service is as convenient as possible for Wrentham residents, we need to maintain flexibility with respect to determining the needs of our customers in Wrentham and elsewhere.

· Customer care professionals log subscriber complaints and schedule a time for subscribers to receive service calls.   All complaints are addressed within 24 business day hours, unless otherwise requested by the subscriber.   Customers receive a rebate upon request for service interruptions lasting more than 24 hours.

· Our telephones are answered by trained customer care professionals 24 hours a day, 7 days a week.

· Technical service personnel are available to respond to service calls six days a week.   Service technicians are also on-call 24 hours a day to respond immediately to major system outages.

· If a service technician finds no one at home for a scheduled appointment, the dispatcher calls the home to verify the situation before the technician proceeds to his/her next appointment.

· Company personnel and contractors carry identification cards providing the person's name, photograph and company name.

· Management is available to respond to any resident or subscriber who is unable to obtain satisfaction of complaints filed through the normal channels.

Question 16 cont...

· Each subscriber is given a Television User Guide, a schedule of programming, rates and charges at the time of installation.   The information package outlines in detail all of AT&T Broadband's operating policies and procedures regarding customer service.

· Customer care professionals and service technicians play a vital role in providing excellent customer service.   Individuals with the right attitude, understanding and motivation for customer service responsibilities are selected and trained for these positions.

· AT&T Broadband's employees receive special customer service training through AT&T Broadband’s in-house training program, The Learning Network.   Unique to the cable industry, The Learning Network provides training in technical skills with a strong emphasis on customer responsiveness.   This training results in the highest degree of skill and professionalism in our employees.   Promotions and monetary advancement are tied directly to job performance and completion of courses and seminars on technical and professional development related to areas of responsibilities.   

· Guarantee of Customer Satisfaction:  Customer satisfaction is so important to AT&T Broadband that we guarantee it.

· If our service technician is not on time for a service appointment, the customer receives a $20 credit on his/her bill.

· If our technician is not on time for an installation appointment, the install is free.

· If a new customer is not satisfied with his/her cable service during the first 30 days, he/she gets a full refund of all charges.

IV.
RATES

17.
Specify proposed charges to subscribers:

a)
Installation charge

b)
Installation charge for any additional hookups in the same residence

c)
Basic monthly charge to subscribers

d)
Monthly charge for each additional television hookup

e)
Special rate(s) for multiple dwelling units, including apartment housed, motels, hotels, office buildings, mobile home parks, etc.

f)
Terminal charges (including converters)

g)
Any other rates and charges

Please refer to the charts on the following pages which reflect AT&T Broadband’s current schedule of rates and charges.   These rates are subject to change in accordance with applicable laws and regulations.

MULTIPLE 

DWELLING UNITS
Residents of multiple dwelling units (MDUs) and apartment houses are charged the same subscription rates as other residential units, except where bulk purchase agreements are negotiated with owners.   In situations where a common billing of all tenants of a multiple dwelling unit affords some material cost reductions, a special rate may be negotiated.

The monthly rate per room for hotels and motels may be lower than the normal rate for primary outlets because of the savings associated with a bulk billing.   The charge per hotel or motel depends on a variety of factors as stipulated in FCC rate regulations.

LATE FEES

AT&T Broadband charges a 5% late fee on all delinquent balances.   This is done in compliance with the regulations of the Massachusetts Cable Television Division.   A subscriber will not be deemed delinquent until 30 days have elapsed from the due date of the bill without payment.   Once a subscriber is deemed delinquent, AT&T Broadband will give that subscriber notice of the delinquency and an additional 8 business days to pay the past amount due.   If after this additional time payment is still not made, a 5% late fee on the delinquent amount will be assessed.   AT&T Broadband will not assess a late fee on the amount of a bill in dispute.

DISCONNECTION FOR 

NON-PAYMENT
AT&T Broadband may disconnect subscribers who are delinquent in excess of 45 days, provided, however, that no subscriber shall be disconnected within 8 business days of the date of notification of disconnection for non-payment.   There is no charge for disconnection.

REBATES

If subscriber service is interrupted for 24 or more consecutive hours due to circumstances within the control of AT&T Broadband, subscribers will be entitled to a rebate for the portion of services missed.   In the case of an outage which is not systemic, the subscriber must notify AT&T Broadband.

SUBSCRIBER

NOTIFICATION
Subscribers will be notified 30 days prior to changes in rates or policies affecting payment and collection of charges in accordance with new FCC regulations.

FREE DROPS

AT&T Broadband will continue to provide a standard cable drop, outlet and the Total Basic Service Package at no charge to all municipal buildings designated in writing by the Issuing Authority which lie along the cable system.

ADDITIONAL

CUSTOMER POLICIES

The following is an integral part of the foregoing rate schedule:

1.
AT&T Broadband may require a deposit or refuse service for a bona fide credit reason.   AT&T Broadband may levy reasonable collection charges on overdue or delinquent accounts.   Additionally, special deposits and/or contractual agreements may be necessary to control terminal devices used by the subscriber.   AT&T Broadband requires that the account of any subscriber requesting work be current before such work is performed.

2.
Any installation work for the Town of Wrentham as requested by the


Issuing Authority, in addition to that originally agreed upon, shall be charged


at AT&T Broadband's cost of labor and materials (estimated in advance).

18.
Under what circumstances and at what distance from the trunk line does 


applicant propose that there will be an additional charge for a subscriber hookup?   If the charge will be based solely on distance, state the charge per yard (or foot).   If other criteria are (also) to be considered in determining the charge, enumerate the criteria and the subscriber costs.

AT&T Broadband does not have any additional charge beyond the standard installation charge when the prospective subscriber is within 150 feet of AT&T Broadband's existing feeder line.

Where a drop exceeds 150 feet, the subscriber is charged for the additional time and materials needed to install the drop line over standard length.

Subscribers will be given detailed estimates of the additional costs involved in the additional installation charge and only with prior subscriber approvals will the installation work be undertaken.

19.
Attach as Exhibit _____ a schedule of fees to access users for production costs and use of origination equipment in excess of five minutes.

There will be no separate charge to residents for local origination programming production costs and use of video equipment, in accordance with the rules and regulations for non-commercial access users.

20.
Attach as Exhibit _____ a description of the policies which will govern the use of leased access channels, including the number available and charges for use.

AT&T Broadband makes channel capacity available for commercial access cablecasting in accordance with applicable federal law.

Rates for use of commercial access channels are negotiated between AT&T Broadband and the prospective user within the guidelines of the federal law.

V.
TECHNICAL INFORMATION

21.
   Number of usable TV channels:
AT&T Broadband proposes a cable communications system capable of seventy-seven (77) channels of video programming and additional bandwidth reserved for future use.

22.   Indicate the general system design by checking the relevant categories:

a)
System Type:
Tree
_____

Hub
_____

Loop
_____

Other
__X__
Hybrid Coaxial/Fiber




Trunking Architecture
b)
Distribution:
Single trunk/feeder
__X__

Dual trunk/feeder
_____

Other (specify)
_____
c)
Two-way:   number of upstream channels _____

The system has the capacity for at least two upstream (reverse)

video channels for future activation.

d)
Return capability:
Digital
__X__

Audio
__X__

Video
__X__
e)
Extent of the two-way:
System-wide
_____


Trunk only
_____

Other
__X__

f)
Timing of two-way:   year return capability activated

When there are uses for the two-way system which make activation of return capability financially feasible.

g)
Engineering/technical standards:
FCC
__X__

NCTA
__X__

Other
__X__
File as Exhibit    B    a complete description of the proposed system, expanding on the above information, and including any data which will assist applicant in demonstrating unique features of proposed system.

23.
Does applicant plan to reach certain subscribers selectively?   Yes

If yes, indicate in Exhibit _____ techniques to be used, viz, discrete addressing on a system-wide basis, geographical division of the subscriber base, etc.

The offering of multiple levels of cable television on an optional basis makes it necessary to reach certain subscribers selectively.   AT&T Broadband will accomplish this by means of addressable technology.

24.
Does applicant propose to provide the following equipment at the subscriber terminal:

a)
Converters   Yes

b)
Consoles   No

c)
Other equipment   Yes

AT&T Broadband provides other equipment such as A/B switches and hand-held remote units at rates consistent with FCC regulations.

25.
Does applicant propose to modify the home set in any other way?   No
If yes, explain in Exhibit _____.

26.
Attach as Exhibit _____ applicant's plans with regard to interconnection with other cable systems.

The Wrentham system is interconnected by means of optical fiber with other AT&T Broadband systems.   In addition, AT&T Broadband utilizes standard industry specifications to facilitate interfacing and will share interconnection costs on a reasonable basis with other cable companies when there is a need for such interconnection.

27.
Attach as Exhibit    C    an explanation of safety measures for the proposed system.

AT&T Broadband has included a copy of the policy statement and purpose of its Safety and Loss Prevention Program along with the table of contents.   Due to its size the entire manual has not been included, but will be provided upon request.

VI.
APPLICANT AND OWNERSHIP INFORMATION

28.
Attach as Exhibit    D    a certified balance sheet of application as of the latest audit, showing applicant's financial position.   If the status and composition of any assets and liabilities on the balance sheet are not clearly defined by their respective titles, attach as Exhibit _____.

29.
If applicant or any party thereof is an applicant or licensee as defined in Section 1(e) of Chapter 166A M.G.L.c. in any other municipality within Massachusetts, supply as Exhibit    E    the following information for each such municipality:

a)
Name of municipality

b)
Status of franchise

1.
Application pending

2.
License granted/system not operational

3.
License granted/system operational

30.
If applicant or any party to this application is an applicant or licensee outside of Massachusetts supply as Exhibit    E    the same information requested in Questions 29 for each such municipality, including state in which municipality is located.

31.
How much insurance does applicant propose to carry for the cable system described in this application?

Property Damage:
$1,000,000 (per accident)

Personal Injury:
$1,000,000 (per person or accident)

Umbrella Policy:
$5,000,000

Workers' Compensation:
Statutory Limits

AT&T Broadband currently carries insurance in these amounts, listing the 

Town of Wrentham as an additional insured.

32.
State the proposed amount of bonding which will be submitted in accordance with subsection k of Section 5 of Chapter 166A, M.G.L.c.:

AT&T Broadband proposes a $25,000 performance bond throughout the term of the renewal license.

33.
Submit as Exhibit    F    the applicant's equal employment opportunity program for the system, indicating specific practices to be followed in order to assure equal employment opportunity for minority groups and women in each of the following aspects of employment practice:   recruitment, selection, training, placement, promotion, pay, working conditions, demotion, layoff, and termination.

34.
What policies does applicant propose, if any, to assure rights of privacy and rights to information of subscribers and other parties to the use and operation of the system?   Questions to be considered:

a)
What procedures does applicant propose, if any, to ensure that the subscriber is informed of any information obtained from the use of his or her television set?

b)
Does applicant plan to obtain prior consent of each subscriber before undertaking or permitting others to undertake surveys, polls or other information gathering activities concerning individual subscribers?

Please refer to the following page(s) for a copy of AT&T Broadband’s 

Customer Privacy Notice.

35
If applicant wishes to state any additional information to support its request for a license, attach such a statement as Exhibit _____.

Please refer to the cover letter which accompanies this application and the other sections of this application, which are incorporated herein by reference and made a part hereof.

a)
Attach as Exhibit    G    a copy of applicant's corporate articles of organization, partnership agreement, or other organizational documents.

b)
If any ownership interest in the applicant, including but not limited to shares of stock or partnership interests, has been or will be sold or otherwise distributed, attach as Exhibit _____ copies of all documents relating to such sale or distribution, including but not limited to stockholder agreements, restrictions on transfer of ownership interests and any provision for re-acquisition of any ownership interest by the applicant or its affiliates.   If any agreement provides for re-acquisition of ownership interests, estimate the amount which will be paid for such re-acquisition.   If any agreements, formal or informal, have been or will be entered into whereby the consideration used to acquire an ownership in the applicant is supplied, directly or indirectly, by the applicant or its affiliates, such agreements shall be disclosed.

c)
If any agreements or other documents called for in Question 35(b) are executed after the deadline for filing amendments to applications, copies of such agreements or documents must be filed with the Issuing Authority and the Commission within seven (7) days of execution.

Not applicable.

VII.
TRANSFER OR ASSIGNMENT

Not applicable.

VIII.
APPENDICES

Attachment 1:
Local Information

Attachment 2:
Ownership Information

Please refer to Part 5 of this application.

XI.
PRO FORMA

Schedule A:
Profit and Loss and Funds Flow

Schedule B:
Balance Sheet

Schedule C:
Local Characteristics and Revenues

Schedule D:
Operating Expenses

Schedule E:
Capital Expenditures

Schedule F:
Debt Financing

Schedule G:
Equity Financing

Please refer to Part 6 of this application.

27

