
EEA ePlace Portal

for WW06 and WW24WW24

Chapter 91 Waterways 

Pre-application form for:

General License Certification (WW24)

Simplified License Certification (WW06)
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EEA ePlace Portal

Overview

❑ This presentation is to assist in determining eligibility for 

a Simplified License (WW06) or General License 

Certification (WW24)

❑ Use this form to receive a Pre-application number 

required for a General License Certification Application 

or Simplified License Application

❑ This presentation will take you through the ePlace online 

pre-application process
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EEA ePlace Portal

Overview

❑ Please note that based on your answers, the proposed 

project will be categorized as follows:

❑General License Certification (WW24)

❑Simplified License (WW06)

❑Not eligible to submit Simplified or General License 

Certification

❑For projects not eligible for either WW24 or WW06, follow the 

prompts on your application and contact the Agency for more 

information
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EEA ePlace Portal

How to Apply

First time users: 

 Click or type this address 

on your browser: 

https://eplace.eea.mass.go

v/citizenaccess

 Follow the prompts to 

create a new user account

 Log into your account in 

ePlace using your 

username/password
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EEA ePlace Portal

File an Online Application

❑ Click here to start
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EEA ePlace Portal

File an Online Application

❑ Read and accept  the Terms and Conditions

❑ Click the checkbox and click “Continue”
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EEA ePlace Portal

File an Online Application

❑ Click on “Energy and Environmental Affairs” and “Apply 

for a DEP Authorization
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EEA ePlace Portal

File an Online Application

❑ Select “Waterways Pre-Application for WW06 and 

WW24” and click “Continue Application”
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EEA ePlace Portal

Step 1 – 3: General Information/ 

WW24 Information/WW06 Information

❑ Please select yes/no 

answer to each of the 

questions provided 

according to your Project

❑ Click continue and follow 

the prompts

❑ Note – The system will 

take you to the next 

appropriate eligible 

section according to the 

question you answer
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EEA ePlace Portal

Step 4: Status information

❑ Based on the answers, the 

system will display 

appropriate  message:

❑You are eligible for WW24

❑You are eligible for WW06

❑You are not eligible for either

❑ In all above scenarios, Do 

NOT STOP HERE, please 

continue to submit the 

application, you will receive an 

email from the system with your 

next steps
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EEA ePlace Portal

Step 5: Review

❑ The entire application is  

shown on a single page 

for your review

❑ If you note something you 

want to change, click 

“Edit Application”

❑ Otherwise, continue to 

the bottom of the page 

and click Continue 

Application to submit
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EEA ePlace Portal

Step 6: Record issuance

❑When you submit the 

application you will receive a 

Record Number i.e. your 

Pre-Application Number

❑ This Record Number i.e. Pre-

Application Number is 

required to initiate the 

submission of General 

(WW24) or Simplified 

(WW06) application
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EEA ePlace Portal

Questions?

For technical assistance:

 Contact the ePlace Help Desk Team at (844) 733-7522

 Or send an email to: ePLACE_helpdesk@state.ma.us
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