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Licensee License SIU Docket Primary Type of Licensing Effective

Name Number Number No. Allegation(s) Disposition

Fine / 

Restitution Action Date

Everett, Jason A. 1995481 9492
Trustworthiness; License 

Revoked By Other State; Failure 

to Report Administrative Action

Consent 

Agreement
N/A

Revocation; Cease & 

Desist
2/14/2018

Hill Family Insurance 

Agency, Inc.
2021555 9460 Unlicensed Activity

Settlement 

Agreement
$200 Cease & Desist 2/6/2018

Pearson, Glenn Paul 1911430 9113 E2017-17

Violation of insurance Laws; 

Felony Conviction; 

Trustworthiness; Failure to 

Report Criminal Prosecution

Hearing Officer 

Decision
$500

Revocation; Cease & 

Desist
1/22/2018

YourPeople dba Zenefits 

FTW Insurance Services
1963070 9187

Unlicensed Activity; Violation of 

Insurance Laws; Paying 

Commission to Unlicenseed 

Producers; Trustworthiness; 

Accepting Business from 

Unlicensed Individuals

Settlement 

Agreement
$300,000 Cease & Desist 1/16/2018

Richardson, Cody 1932718 9434 E2018-06

Failure to Report Administrative 

Action; Revoked in Another 

State

Consent 

Agreement
$750 Cease & Desist 4/6/2018

Peterson, Cornelius 1956682 9543 Felony Conviction
Consent 

Agreement
N/A

Revocation; Cease & 

Desist 4/11/2018

Crowther, Andrew 1730894 6505D

Misrepresenting Terms of an 

Insurance Contract; Unfair 

Trade Practices; 

Trustworthiness; Forging 

Another's Name to an 

Application for Insurance

Consent 

Agreement

N/A

Revocation; Cease & 

Desist

5/2/2018
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https://www.mass.gov/doc/everett-james-a/download
https://www.mass.gov/doc/hill-family-insurance-agency-inc/download
https://www.mass.gov/doc/pearson-glenn-paul/download
https://www.mass.gov/doc/pearson-glenn-paul/download
https://www.mass.gov/doc/yourpeople-dba-zenefits-ftw-insurance-services/download
https://www.mass.gov/files/documents/2018/04/11/Cody Richardson - Consent Agreement.pdf
https://www.mass.gov/files/documents/2018/04/11/Cody Richardson - Consent Agreement.pdf
https://www.mass.gov/files/documents/2018/04/11/Peterson Cornelius %28Case No 9543%29 Final - Executed.pdf
https://www.mass.gov/files/documents/2018/04/24/Crowther Andrew Consent Agreement.pdf
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Life Insurance Company of 

the Southwest
1001175

9495

Failure to Properly Supervise 

Appointed Agent

Settlement 

Agreement

$105,402.46 

Restitution
Cease & Desist 5/22/2018

Phyllis Palazzola and 

Palazzola Insurance Agency, 

LLC

1718805 

(individual); 

2001644 

(business)

9591
Misappropriation; 

Trustworthiness

Settlement 

Agreement
N/A

Revocation 

(individual & 

business); Cease & 

Desist

6/11/2018

Smyth, Paul E. 1788551 9487 E2017-16

Misrepresenting Terms of an 

Insurance Contract; License 

Revoked by Other State; Failure 

to Report Administrative Action

Hearing Officer 

Decision
$500.00

Revocation; Cease & 

Desist
7/6/2018

Crowder, Dawn 1974634 9232 E2017-08

Failure to Report Administrative 

Action; Failure to Report 

Criminal Prosecution

Hearing Officer 

Decision
$2,000.00

Revocation; Cease & 

Desist
7/10/2018

Coscia, Richard 1721905 E2018-09

Providing incorrect, misleading, 

incomplete or materially untrue 

information on license 

application;    Trustworthiness

Hearing Officer 

Decision
$3,000.00

Revocation; Cease & 

Desist
9/12/2018
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https://edit.mass.gov/files/documents/2018/05/22/Life Insurance Company of the Southwest SIU No. 9495.pdf
https://edit.mass.gov/files/documents/2018/06/13/Palazzola%2C Phyllis and Palazzola Insurance Agency_0.pdf
https://www.mass.gov/media/1878761/download
https://www.mass.gov/media/1878761/download
https://www.mass.gov/media/1878751/download
https://www.mass.gov/media/1878751/download
https://edit.mass.gov/files/documents/2018/11/13/Coscia%2C Richard%2C E2018-09.pdf

