Sample Public Notification Letter

For Residences and Businesses in the Zone I of a drinking water well

To be effective this letter should address the specific threats to your well.   The attached fact sheets can also be sent along with the letter, or posted in your establishment for public view.

Dear (Resident/Business):

I am writing to advise you of the location of the (name of public water supply system) which serves (number of people).  Your property is located within the area from which water flows to the (name of well).  This area needs protection from land uses that threaten the water supply.

Groundwater comes from rain and snowmelt percolating through the ground, and flows through the spaces between soil particles and through fractures in rock.  Groundwater is vulnerable to contamination from many types of land uses and activities, including road salt, septic systems, and improper disposal of hazardous materials.  If the groundwater becomes contaminated, it may be impossible to eliminate the contamination so the well can be used for drinking water.

I am contacting you to request your assistance and cooperation in protecting this supply.  There are a number of ways in which you can help reduce the possibility of contamination of this water supply.  For example:

· If your house or business is served by a septic system: pump out the tank every two to three years; do not use commercial septic tank cleaners or put hazardous materials down the sink, toilet, or floor drain.  These materials reduce the effectiveness of the system by killing necessary microorganisms, and they can pass through the system and contaminate the groundwater.

· Avoid applying hazardous or toxic materials to lawns or other areas of your property.

· Never dispose of used motor oil or other hazardous materials on your property or in storm sewers.

Enclosed is a fact sheet I urge you to read.  If you have any questions, please contact (your name and phone number) or the DEP/Drinking Water Program at (617) 292-5770.

We appreciate your cooperation in protecting this important source of drinking water.

Sincerely,

Water Supplier

MA DEP FACT SHEET

CLEAN DRINKING WATER IS UP TO YOU!
Where does my drinking water come from?  Your drinking water comes from groundwater.  Groundwater is the water that flows through the spaces between soil particles and through fractures in rock.  It comes from rain and snowmelt percolating through the ground.

Why should I be concerned?  Contaminants (such as pathogens, oils, and toxic chemical compounds)  can reach your water supply through direct discharges above and below the land surface and through storm water leachate and runoff.   

	DO
	DON’T

	Use non-toxic and less-toxic alternatives to household chemicals.
	Don’t buy more hazardous chemicals than you need.

	Follow package directions on pesticides, fertilizers, and other household chemicals. 

Take leftover household chemicals to your community’s household hazardous waste collection day.
	Don’t  over-use household chemicals.  More is not better.

Don’t  use pesticides, fertilizers or herbicides near the well.   

	Inspect your heating tank

· Check your heating oil tank frequently for leaks

· Remove a deteriorating underground storage tank (UST) 

· Replace  USTs with above-ground storage that has secondary containment and a cover over it
	Don’t  dispose of hazardous chemicals by pouring them down household drains, into the storm drain, or onto the ground.

Don’t  locate new fuel storage tanks in the Zone I.

Don’t  have your tank removed by a contractor who is not familiar with state guidelines for UST removal.

	Take care of your septic system.

· Keep records of septic system maintenance

· Inspect septic tank every year.

· Have tank pumped out every two to three years

· Avoid damage to your leach field and distribution lines by keeping vehicles, livestock, and other heavy objects off the leach field
	Don’t  overload your septic system with solids by using a garbage grinder (unless the septic system was specifically designed for a grinder).

Don’t  pour grease or cooking oil down the drain; it will clog the soil and leaching system.

Don’t  pour chemicals,including bleach, down the sink or toilet.

Don’t  use septic system cleaners or additives. 


MADEP FACT SHEET

Activities That May Contaminate Your Drinking Water Source

Residential Uses (viruses, bacteria, nitrates, chemical compounds)
· Failing Septic Systems, chemical septic system cleaners

· Improper storage and application of fertilizers, pesticides and lawn care chemicals

· Disposal of household cleaners, automotive products, poisons, waste oil, paint thinners, gasoline, pet waste into septic systems, backyard pits and storm drains.  

· Driveway runoff of oils, gasoline, heavy metals, deicing chemicals  

· Leaking underground heating oil tanks

Schools and Institutions (chemical compounds, solvents, nitrates)
· Disposal of oil, paints, chemicals into floor drains, sinks or directly to the ground

· Contaminated runoff from parking areas

· Improper fertilization of recreation fields

· Equipment wash waste water 

Municipal Uses (sodium chloride, heavy metals, petroleum)

· Improper storage and application of deicing chemicals

· Street sweeping into open storm drains

· Public works garages; auto maintenance, equipment wash waste water 

· Uncapped/Unlined landfills, open dumps

· Leaking sewer lines/oil lines

· Improper storage/application of pesticides and fertilizers

· Contaminated runoff from roads, parking lots  

Commercial and Industrial Uses (heavy metals, petroleum, sodium chloride)

· Improper storage, disposal and management of hazardous materials/waste

· Abandoned or leaking underground storage tanks

· Spills and releases that go unattended

· Floor drains which discharge directly to the ground

· Exposed bodies of water from mining, sand and gravel operations, 

· Waste storage lagoons

· Transportation spills and releases

Agricultural Uses  (nitrates, bacteria, viruses)

· Improper use/storage of pesticides, herbicides, animal manure, fertilizers

· Improper irrigation methods

· Animal burial

· Storage lagoons

· Contaminated runoff and equipment wash waste water 















