Massachusetts Department of Environmental Protection

Drinking Water Program

Public Notification

	TIER 2 TEMPLATES


The pages that follow contain templates for Tier 2 violations and waterborne disease outbreaks, as listed below. Along with each template are instructions, including the required method of delivery and instructions for completing individual sections of the notice.  These templates have been adapted for Massachusetts’ public water systems from the EPA and the Association of State Drinking Water Administrators (ASDWA) Public Notification Handbook. The EPA/ASDWA Handbook provides additional aids to help water systems develop notices for violation situations. An electronic copy of the Public Notification Handbook is available at EPA's web site (https://www.epa.gov/dwreginfo/public-notification-rule-compliance-help-water-system-owners-and-operators ). Please note that the EPA/ASDWA Handbook templates are non-state specific so Massachusetts’s water suppliers are required to use the Massachusetts’ version of the templates for compliance purposes. Electronic copies of the Massachusetts’ public notification templates are available on the MassDEP website http://www.mass.gov/eea/agencies/massdep/water/drinking/water-systems-ops.html#23.
Mandatory language on health effects, which must be included exactly as written, is presented in italics (310 CMR 22.16 (5)(d)). 

You must also include the following italicized language in all notices, where applicable (310 CMR 22.16 (5)(d)). Use of this language does not relieve you of your obligation to take steps reasonably calculated to notify all persons served:

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.
Any text in yellow highlight on the templates indicates options where you chose the correct text for your situation, or where you must fill in dates, names, etc.  

Templates

Unresolved Total Coliform Notice--Template 2-1

Resolved Total Coliform Notice--Template 2-2

Chemical or Radiological MCLs Notice--Template 2-3 

Fluoride MCL--Template 2-4

SWTR Failure to Filter Notice--Template 2-5

SWTR Turbidity Exceedance Notice--Template 2-6

SWTR Disinfection Treatment Notices--Template 2-7

LCR Failure to Install/Maintain Corrosion Control--Template 2-8

LCR Failure to Maintain Approved Corrosion Control for systems meeting L and C AL -- Template 2-9
	

	

Instructions for Unresolved Total Coliform Notice--Template 2‑1


Template on Following Page

Since exceeding the total coliform bacteria maximum contaminant level is a Tier 2 violation, you must provide public notice to persons served as soon as practical but within 30 days after you learn of the violation (310 CMR 22.16(3)(b)). Persistent total coliform problems can be serious. MassDEP may have more stringent requirements for coliform violations. Check with your regional office of the MassDEP Drinking Water program to make sure you meet all requirements. You must issue a repeat notice every three months for as long as the violation persists.

Community systems must use one of the following methods (310 CMR 22.16 (3)(c)):

· Hand or direct delivery

· Mail, as a separate notice or included with the bill

Non-community systems must use one of the following methods (310 CMR 22.16 (3)(c)):

· Posting in conspicuous locations

· Hand delivery

· Mail




In addition, both community and non-community systems must use another method reasonably calculated to reach others if they would not be reached by the first method (310 CMR 22.16 (3)(c)).  Such methods could include newspapers, e-mail, or delivery to community organizations. If you mail, post, or hand deliver, print your notice on letterhead, if available.

The notice on the following page is appropriate for hand delivery or mail. A template appropriate for posting can be found in Chapter 8 of the EPA and Association of State Drinking Water Administrators (ASDWA) Public Notification Handbook.  If you modify the notice, you must still include all the required elements and leave the health effects language in italics unchanged. This language is mandatory (310 CMR 22.16 (5)(d)).

Description of the Violation

The description of the violation and the MCL vary depending on the number of samples you take. The following table should help you complete the second paragraph of the template.

	If You Take Less Than 40 Samples a Month
State the number of samples testing positive for coliform. The standard is that no more than one sample per month may be positive.
	If You Take More Than 40 Samples a Month
State the percentage of samples testing positive for coliform. The standard is that no more than five percent of samples may test positive each month.


Corrective Action

In your notice, describe corrective actions you are taking. If you know what is causing the coliform problem, explain this in the notice. Listed below are some steps commonly taken by water systems with total coliform violations. Use one or more of the following actions, if appropriate, or develop your own:

· We are chlorinating and flushing the water system.

· We are increasing sampling for coliform bacteria.

· We are investigating the source of contamination.

· We are repairing the wellhead seal.

· We are repairing the storage tank.

· We will inform you when additional samples show no coliform bacteria.

Make sure to send a copy of each type of notice and a certification that you have met all the public notice requirements to your regional office of the MassDEP Drinking Water Program and local Board of Health within ten days after issuing the notice (310 CMR 22.15 (3)(b)). It is a good idea to inform your consumers when the violation has been resolved. See Template 1‑6 for a ”problem corrected” notice template.

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Tests Show Coliform Bacteria in [System] Water

Our water system recently violated a drinking water standard. Although this is not an emergency, as our customers, you have a right to know what happened, what you should do, and what we are doing to correct this situation. 

We routinely monitor for the presence of drinking water contaminants. We took [number] samples for coliform bacteria during [month].  [Number/percentage] of those samples showed the presence of coliform bacteria. The standard is that no more than [1 sample per month/5 percent of our samples] may do so. 

What should I do?
· You do not need to boil your water or take other corrective actions. However, if you have specific health concerns, consult your doctor.

· People with severely compromised immune systems, infants, and some elderly may be at increased risk. These people should seek advice about drinking water from their health care providers. General guidelines on ways to lessen the risk of infection by microbes are available from EPA’s Safe Drinking Water Hotline at 1 (800) 426-4791.

What does this mean?

This is not an emergency. If it had been you would have been notified immediately. Total coliform bacteria are generally not harmful themselves. Coliforms are bacteria which are naturally present in the environment and are used as an indicator that other, potentially-harmful, bacteria may be present. Coliforms were found in more samples than allowed and this was a warning of potential problems. 

Usually, coliforms are a sign that there could be a problem with the treatment or distribution system (pipes). Whenever we detect coliform bacteria in any sample, we do follow-up testing to see if other bacteria of greater concern, such as fecal coliform or E. coli, are present. We did not find any of these bacteria in our subsequent testing. If we had, we would have notified you immediately. However, we are still finding coliforms in the drinking water.

What happened? What is being done?

[Describe corrective action.]
We are still detecting coliform bacteria. We will inform you when our sampling shows that no bacteria are present. We anticipate resolving the problem within [estimated time frame].

For more information, please contact [name of contact] at [phone number] or [mailing address].
Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by [system].                PWS ID#:                                  Date distributed:   
   _____________________________________                _____________________            ________________    

	Instructions for Resolved Total Coliform Notice--Template 2‑2


Template on Following Page
Since exceeding the total coliform bacteria maximum contaminant level is a Tier 2 violation, you must provide public notice to persons served as soon as practical but within 30 days after you learn of the violation (310 CMR 22.16 (3)(b)). MassDEP may have more stringent requirements for coliform violations. Check with your regional office of the MassDEP Drinking Water program to make sure you meet all requirements.

Community systems must use one of the following methods (310 CMR 22.16 (3)(c)):

· Hand or direct delivery

· Mail, as a separate notice or included with the bill

Non-community systems must use one of the following methods (310 CMR 22.16 (3)(c)):

· Posting in conspicuous locations

· Hand delivery

· Mail




In addition, both community and non-community systems must use another method reasonably calculated to reach others if they would not be reached by the first method (310 CMR 22.16 (3)(c)).  Such methods could include newspapers, e-mail, or delivery to community organizations. If you mail, post, or hand deliver, print your notice on letterhead, if available.

The notice on the following page is appropriate for hand delivery or mail. However, you may wish to modify it before using it for posting. If you do, you must still include all the required elements and leave the health effects language in italics unchanged. This language is mandatory (310 CMR 22.16 (5)(d)).

Description of the Violation
Make sure that the notice is clear about the fact that the coliform problem has been resolved, and there is no current cause for concern. The description of the violation and the MCL vary depending on the number of samples you take. The following table should help you complete the second paragraph of the template.

	If You Take Less Than 40 Samples a Month
State the number of samples testing positive for coliform. The standard is that no more than one sample per month may be positive.
	If You Take More Than 40 Samples a Month
State the percentage of samples testing positive for coliform. The standard is that no more than five percent of samples may test positive each month.


Corrective Action

In your notice, describe corrective actions you have taken. Listed below are some steps commonly taken by water systems with total coliform violations. Use one or more of the following actions, if appropriate, or develop your own:

· We have increased sampling for coliform bacteria to catch the problem early if it recurs.

· The well and/or distribution system has been disinfected and additional samples do not show presence of coliform bacteria.

After Issuing the Notice
Make sure to send a copy of each type of notice along with a certification that you have met all the public notice requirements to your regional office of the MassDEP Drinking Water Program and local board of health within ten days after issuing the notice (310 CMR 22.15 (3)(b)).

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Tests Showed Coliform Bacteria in [Name of System] Water

Our water system recently violated a drinking water standard. Although this incident was not an emergency, as our customers, you have a right to know what happened and what we did to correct this situation. 

We routinely monitor for drinking water contaminants. We took [number] samples to test for the presence of coliform bacteria during [month]. [Number/percentage] of our samples showed the presence of total coliform bacteria. The standard is that no more than [1 sample per month/5 percent of samples] may do so. 

What should I do?
· You do not need to boil your water or take other corrective actions. However, if you have specific health concerns, consult your doctor.

People with severely compromised immune systems, infants, and some elderly may be at increased risk. These people should seek advice about drinking water from their health care providers. General guidelines on ways to lessen the risk of infection by microbes are available from EPA’s Safe Drinking Water Hotline at 1 (800) 426-4791.

What does this mean?
This is not an emergency. If it had been, you would have been notified immediately. Coliform bacteria are generally not harmful themselves. Coliforms are bacteria which are naturally present in the environment and are used as an indicator that other,  potentially-harmful, bacteria may be present. Coliforms were found in more samples than allowed and this was a warning of potential problems. 

Usually, coliforms are a sign that there could be a problem with the system’s treatment or distribution system (pipes). Whenever we detect coliform bacteria in any sample, we do follow-up testing to see if other bacteria of greater concern, such as fecal coliform or E. coli, are present. We did not find any of these bacteria in our subsequent testing, and further testing shows that this problem has been resolved.
What happened? What was done?

[Describe corrective action.]

For more information, please contact [name of contact] at [phone number] or [mailing address].

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by [system].                PWS ID#:                                   Date distributed:      
_____________________________________         _____________________      ________________    
	Instructions for Chemical or Radiological MCLs Notice--Template 2‑3


Template on Following Page
Since exceeding chemical or radiological maximum contaminant levels (MCLs) is a Tier 2 violation, you must provide public notice to persons served as soon as practical but within 30 days after you learn of the violation (310 CMR 22.16 (3)(b)). You must issue a repeat notice every three months for as long as the violation persists. MassDEP may have more stringent requirements for MCL violations; e.g., it may require you to provide water from an alternate source. Check with your regional office of the MassDEP Drinking Water program to make sure you meet all requirements. Use Template 2-4 for fluoride MCL violations.
Community systems must use one of the following methods (310 CMR 22.16 (3)(c)):

· Hand or direct delivery

· Mail, as a separate notice or included with the bill

Non-community systems must use one of the following methods (141.203(c)):

· Posting in conspicuous locations

· Hand delivery

· Mail




In addition, both community and non-community systems must use another method reasonably calculated to reach others if they would not be reached by the first method (310 CMR 22.16 (3)(c)).  Such methods could include newspapers, e-mail, or delivery to community organizations. If you mail, post, or hand deliver, print your notice on letterhead, if available.

The notice on the following page is appropriate for hand delivery or mail. However, you may wish to modify it before using it for posting. If you do, you must still include all the required elements and you may not modify the mandatory health effects language (310 CMR 22.16 (5)(d)). 

Corrective Action

In your notice, describe corrective actions you are taking. Do not use overly technical terminology when describing treatment methods. Listed below are some steps commonly taken by water systems with chemical or radiological violations. Use one or more of the following actions, if appropriate, or develop your own:

· We are working with [local/state agency] to evaluate the water supply and researching options to correct the problem. These options may include treating the water to remove [contaminant] or connecting to [system]’s water supply.

· We have stopped using the contaminated well. We have increased pumping from other wells, and we are investigating drilling a new well.

· We will increase the frequency at which we test the water for [contaminant].

· We have since taken samples at this location and had them tested. They show that we meet the standards.

Repeat Notices
If this is an ongoing violation and/or you fluctuate above and below the MCL, you should give the history behind the violation, including the source of contamination, if known. List the date of the initial detection, as well as how levels have changed over time. If levels are changing as a result of treatment, you can indicate this.

After Issuing the Notice
Make sure to send your regional office of the MassDEP Drinking Water Program and local board of health a copy of each type of notice and a certification that you have met all public notification requirements within ten days after issuing the notice (310 CMR 22.15 (3)(b)).

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
[System] Has Levels of [Contaminant] Above Drinking Water Standards

Our water system recently violated a drinking water standard. Although this is not an emergency, as our customers, you have a right to know what happened, what you should do, and what we are doing to correct this situation. 

We routinely monitor for the presence of drinking water contaminants. Testing results we received on [date] show that our system exceeds the standard, or maximum contaminant level (MCL), for [contaminant]. The standard for [contaminant] is [MCL]. The average level of [contaminant] over the last year was [level] or  [Contaminant] was found at [level].

What should I do?
· You do not need to use an alternative (e.g., bottled) water supply. However, if you have specific health concerns, consult your doctor.

What does this mean?
This is not an immediate risk. If it had been, you would have been notified immediately. However, [Insert relevant health effects language from 310 CMR 22.16 - Table 7.]

What happened? What is being done?

[Describe corrective action.] We anticipate resolving the problem within [estimated time frame].

For more information, please contact [name of contact] at [phone ] or [mailing address].
Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.
This notice is being sent to you by                                 PWS ID#:                                     Date distributed:      
_________[system ]_______________________                _____________________            ________________    

	Instructions for Fluoride MCL Notice--Template 2‑4


Template on Following Page
Since exceeding the fluoride maximum contaminant level (MCL) is a Tier 2 violation, you must provide public notice to persons served as soon as practical but within 30 days after you learn of the violation (310 CMR 22.16 (3)(b)). You must issue a repeat notice every three months for as long as the violation persists. If you exceed the secondary maximum contaminant level of 2 milligrams per liter but not the MCL of 4 milligrams per liter, you must issue a special notice with different health effects language. See page 11 of the EPA and the Association of State Drinking water Administrators (ASDWA) Public Notification Handbook or Template 3-2 for more information.
Community systems must use one of the following methods (310 CMR 22.16 (3)(c)):

· Hand or direct delivery

· Mail, as a separate notice or included with the bill

Non-community systems must use one of the following methods (310 CMR 22.16 (3)(c)):

· Posting in conspicuous locations

· Hand delivery

· Mail




In addition, both community and non-community systems must use another method reasonably calculated to reach others if they would not be reached by the first method (310 CMR 22.16 (3)(c)).  Such methods could include newspapers, e-mail, or delivery to community organizations. If you mail, post, or hand deliver, print your notice on letterhead, if available.

The notice on the following page is appropriate for hand delivery or mail. However, you may wish to modify it before using it for posting. If you do, you must still include all the required elements and you may not modify the mandatory health effects language (310 CMR 22.16 (5)(d)). 

Corrective Action

In your notice, describe corrective actions you are taking. Do not use overly technical terminology when describing treatment methods. Listed below are some steps commonly taken by water systems with fluoride violations. Use one or more of the following actions, if appropriate, or develop your own:

· We are working with MassDEP to evaluate the water supply and researching options to correct the problem. These options may include treating the water to remove fluoride or connecting to [system]’s water supply.

· We have stopped using the contaminated well. We have increased pumping from other wells, and we are investigating drilling a new well.

· We will increase the frequency at which we test the water for fluoride.

· We have since taken samples at this location and had them tested. They show that we meet the standards.

Repeat Notices
If this is an ongoing violation and/or you fluctuate above and below the MCL, it is a good idea to give the history behind the violation. You should list the date of the initial detection, as well as how levels have changed over time. If levels are changing as a result of treatment you should indicate that fact.

After Issuing the Notice
Make sure to send your regional office of the MassDEP Drinking Water Program and local board of health a copy of each type of notice and a certification that you have met all public notification requirements within ten days after issuing the notice (310 CMR 22.15 (3)(b)).
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
[System] Has Levels of Fluoride Above Drinking Water Standards

Our water system recently violated a drinking water standard. Although this is not an emergency, as our customers, you have a right to know what happened, what you should do, and what we are doing to correct this situation. 

We routinely monitor for the presence of drinking water contaminants. Testing results we received on [date] show that our system exceeds the standard, or maximum contaminant level (MCL), for fluoride. The average level of fluoride in samples taken during the last year was [level and units]. The standard for fluoride is that the average of samples taken over the last year may not exceed 4.0 mg/l.

What should I do?
· Children under the age of nine should use an alternative source of water that is low in fluoride. In addition, you may want to consult your dentist about whether to avoid dental products containing fluoride. Adults and children over age nine should consult their dentist or doctor and show him/her this notice to determine if an alternate source of water low in fluoride should be used.

What does this mean?
This is not an emergency. If it had been, you would have been notified immediately. Fluoride in small amounts helps prevent tooth decay. However, some people who drink water containing fluoride in excess of the MCL over many years could get bone disease, including pain and tenderness of the bones.  Fluoride in drinking water at half the MCL or greater may cause mottling of children’s teeth, usually in children less than nine years old. Mottling, also known as dental fluorosis, may include brown staining and/or pitting of the permanent teeth.  This problem occurs only in developing teeth, before they erupt from the gums. Although it takes many years of exposure to fluoride for bone disease to develop, mottling can occur after a relatively short period of exposure.

What happened? What is being done?

Fluoride contamination is rarely due to human activity. Fluoride occurs naturally in some areas and is found in high concentrations in our source water. [Describe corrective action.] We anticipate resolving the problem within [estimated time frame].

For more information, please contact [name of contact] at [phone number] or [mailing address].

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by [system].             PWS ID#:                                Date distributed: 
_____________________________________                _____________________            ________________    
	Instructions for SWTR Failure to Filter Notice--Template 2‑5


Template on Following Page
Since surface water treatment technique violations are included in Tier 2, you must provide public notice to persons served as soon as practical but within 30 days after you learn of the violation (310 CMR 22.16 (3)(b)). You must issue a repeat notice every three months for as long as the violation persists.

Community systems must use one of the following methods (310 CMR 22.16 (3)(c)):

· Hand or direct delivery

· Mail, as a separate notice or included with the bill

Non-community systems must use one of the following methods (310 CMR 22.16 (3)(c)):

· Posting in conspicuous locations

· Hand delivery

· Mail




In addition, both community and non-community systems must use another method reasonably calculated to reach others if they would not be reached by the first method (310 CMR 22.16 (3)(c)).  Such methods could include newspapers, e-mail, or delivery to community organizations. If you mail, post, or hand deliver, print your notice on letterhead, if available.

The notice on the following page is appropriate for hand delivery or mail. However, you may wish to modify it before using it for posting. If you do, you must still include all the required elements and leave the health effects language in italics unchanged. This language is mandatory (310 CMR 22.16 (5)(d)).

Corrective Action

In your notice, describe corrective actions you are taking. Listed below are some steps commonly taken by water systems with surface water treatment technique violations. Use one or more of the following actions, if appropriate, or develop your own:

· Our filtration system needs upgrades to meet the requirements. 

· We are installing filtration. We expect that the filtration system will be operational by [month, year]. 

· We are monitoring for turbidity (cloudiness), disinfectant levels, and the presence of bacteria. We continue to meet the standards for these measurements. 

Repeat Notices
For repeat notices, you should state how long the violation has been ongoing and remind consumers of when you sent out the previous notice. If you are making progress in installing filtration, describe it. Alternatively, if funding or other issues are delaying installation, let consumers know.

After Issuing the Violation
Make sure to send your regional office of the MassDEP Drinking Water Program and local board of health a copy of each type of notice and a certification that you have met the public notice requirements within ten days after you issued the notice (310 CMR 22.15 (3)(b)).

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
[System] Does Not Meet Treatment Requirements

Our water system recently violated a drinking water standard. Although this situation does not require that you take immediate action, as our customers, you have a right to know what happened, what you should do, and what we are doing to correct this situation. 

On [date], the Massachusetts Department of Environmental Protection (MassDEP) ordered us to filter the water in addition to disinfecting.  We are required to install this filtration because we do not have an adequate watershed control program in place.  However, we have not yet installed a filtration system.

What should I do?

· You do not need to boil your water. However, if you have specific health concerns, consult your doctor. A home filter will not necessarily solve the problem, because not all home filters protect against parasites. Call NSF International at 1(800) NSF-8010 or the Water Quality Association at 1(800) 749-0234 for information on appropriate filters.

· People with severely compromised immune systems, infants, and some elderly may be at increased risk. These people should seek advice about drinking water from their health care providers. General guidelines on ways to lessen the risk of infection by microbes are available from EPA’s Safe Drinking Water Hotline at 1 (800) 426-4791.

What does this mean?
This is not a situation requiring that you take immediate action. If it had been you would have been notified immediately. We do not know of any cases of contamination. However, until improvements are made, there is an increased chance that disease-causing organisms could contaminate the water supply. 

Inadequately treated water may contain disease-causing organisms. These organisms include bacteria, viruses, and parasites which can cause symptoms such as nausea, cramps, diarrhea, and associated headaches. These symptoms, however, are not caused only by organisms in drinking water. If you experience any of these symptoms and they persist, you may want to seek medical advice.

What happened? What is being done?
Filtration is the best method for removing these organisms. [Describe corrective action.]

We anticipate resolving the problem within [estimated time frame]. Until filtration is installed, you will receive a notice similar to this every three months. For more information, please contact [name of contact] at [phone number] or [mailing address].

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by [system].             PWS ID#:                                Date distributed:
_____________________________________                _____________________            ________________    
	Instructions for SWTR Turbidity Exceedance Notice--Template 2‑6


Template on Following Page
Since surface water treatment filtration treatment technique violations are included in Tier 2, you must provide public notice to persons served as soon as practical but within 30 days after you learn of the violation (310 CMR 22.16 (3)(b)). This template may also be adapted for use with turbidity MCL violations. 

	For Exceedances of Single Turbidity Limits
You must consult with your regional office of the MassDEP Drinking Water Program as soon as practical but within 24 hours of learning of the violation. During the consultation, MassDEP may choose to elevate your turbidity exceedance to Tier 1. If consultation does not occur, the violation is automatically elevated to Tier 1 (use Template 1-5). For a Tier 2 notice, describe your violation as follows in the second paragraph of the notice:ADVANCE \d3
“Normal turbidity levels at our plant are [number] turbidity units. A water sample taken [date] showed levels of [number] turbidity units. This was above the standard of [standard] NTU turbidity units. Because of these high levels of turbidity, there is an increased chance that the water may contain disease-causing organisms.”
	For Exceedances of Monthly Turbidity Limits
Use the following language to describe your violation and insert into the second paragraph of the template:

“Water samples for [month] showed that [percentage] percent of turbidity measurements were over [standard] turbidity units - the standard is that no more than 5 percent of samples may exceed [standard] NTU turbidity units per month. The turbidity levels are relatively low. However, their persistence is a concern. Normal turbidity levels at our plant are [number] units.”


Community systems must use one of the following methods (310 CMR 22.16 (3)(c)):

· Hand or direct delivery

· Mail, as a separate notice or included with the bill

Non-community systems must use one of the following methods (310 CMR 22.16 (3)(c)):

· Posting in conspicuous locations

· Hand delivery

· Mail




In addition, both community and non-community systems must use another method reasonably calculated to reach others if they would not be reached by the first method (310 CMR 22.16 (3)(c)).  Such methods could include newspapers, e-mail, or delivery to community organizations. If you mail, post, or hand deliver, print your notice on letterhead, if available.

The notice on the following page is appropriate for hand delivery or mail. However, you may wish to modify it before using it for posting. If you do, you must still include all the required elements and leave the health effects language in italics unchanged. This language is mandatory (310 CMR 22.16 (5)(d)).

Corrective Action

In your notice, describe corrective actions you are taking. Listed below are some steps commonly taken by water systems with filtration treatment technique violations. Use one or more of the following actions, if appropriate, or develop your own:

· We added chemicals that reduce turbidity.

· We sampled both untreated and treated water for the presence of coliform bacteria.

· We monitored chlorine levels and adjusted them as needed to compensate for the filtration problems.

· We inspected and cleaned the filters.

ADVANCE \d3Make sure to send a copy of each type of notice and a certification that you have met all public notice requirements to your regional office of the MassDEP Drinking Water Program and local board of health within ten days after issuing the notice (310 CMR 22.15 (3)(b)).
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
[System] Did Not Meet Treatment Requirements

Our water system recently violated a drinking water standard. Although this was not an emergency, as our customers, you have a right to know what happened, what you should do, and what we did to correct this situation. 

We routinely monitor your water for turbidity (cloudiness). This tells us whether we are effectively filtering the water supply. [Insert appropriate description of the violation from instructions.]

What should I do?

· You do not need to boil your water or take other actions. We do not know of any contamination, and none of our testing has shown disease-causing organisms in the drinking water.

· People with severely compromised immune systems, infants, and some elderly may be at increased risk. These people should seek advice about drinking water from their health care providers. General guidelines on ways to lessen the risk of infection by microbes are available from EPA’s Safe Drinking Water Hotline at 1 (800) 426-4791.

What does this mean?
Turbidity has no health effects. However, turbidity can interfere with disinfection and provide a medium for microbial growth. Turbidity may indicate the presence of disease causing organisms. These organisms include bacteria, viruses, and parasites which can cause symptoms such as nausea, cramps, diarrhea, and associated headaches. These symptoms are not caused only by organisms in drinking water. If you experience any of these symptoms and they persist, you may want to seek medical advice.

What happened? What was done?

A problem occurred with the treatment system at the water plant. [Describe the reason for high turbidity, corrective actions, and when the system returned or expects to return to compliance.]

For more information, please contact [name of contact] at [phone number] or [mailing address].

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by [system].             PWS ID#:                                Date distributed:
 _____________________________________                _____________________            ________________                   
	Instructions for SWTR Disinfection Treatment Notices--Template 2‑7


Template on Following Page
Since surface water treatment disinfection treatment technique violations are included in Tier 2, you must provide public notice to persons served as soon as practical but within 30 days after you learn of the violation (310 CMR 22.16 (3)(b)). Some disinfection problems may be serious. MassDEP may have more stringent requirements. Check with your regional office of the MassDEP Drinking Water program to be sure.

Community systems must use one of the following methods (310 CMR 22.16 (3)(c)):

· Hand or direct delivery

· Mail, as a separate notice or included with the bill

Non-community systems must use one of the following methods (310 CMR 22.16 (3)(c)):

· Posting in conspicuous locations

· Hand delivery

· Mail




In addition, both community and non-community systems must use another method reasonably calculated to reach others if they would not be reached by the first method (310 CMR 22.16 (3)(c)).  Such methods could include newspapers, e-mail, or delivery to community organizations. If you mail, post, or hand deliver, print your notice on letterhead, if available.  If you modify the notice, you must leave the mandatory health effects language in italics unchanged (310 CMR 22.16 (5)(d)). 

Description of the Violation

Choose from the following descriptions of violations, and modify to fit your situation.

Contact Time - In order to ensure proper disinfection, water in the treatment plant must be in contact with chlorine or a similar disinfectant for a minimum amount of time. On [date], this did not occur.ADVANCE \d3
Although chlorine quickly kills most bacteria, it is less effective against organisms such as viruses and parasites. For this reason, water needs to mix with chlorine for a longer time period to kill such organisms. The amount of time necessary, or the “contact time,” depends on the amount of disinfectant in the water and the temperature of the water. 

Disinfectant Residual - We routinely monitor for disinfectant residual in the distribution system. This measurement tells us whether we are effectively disinfecting the water supply. Disinfectant residual is the amount of chlorine or related disinfectant present in the pipes of the distribution system. If the amount of disinfectant is too low, organisms could grow in the pipes. 

Monthly exceedance - During the months of ________, disinfectant residual was undetectable in more than 5% of samples. The standard is that disinfectant may be undetectable in no more than 5% of samples each month for two months in a row.ADVANCE \d4
Single exceedance - On [date], disinfectant levels dropped below 0.2 milligrams per liter for ___ hours. The standard is that levels may not drop below 0.2 for more than four hours.
Corrective Action

In your notice, describe corrective actions you are taking. Listed below are some steps commonly taken by water systems with disinfection treatment technique violations. Use one or more of the following actions, if appropriate, or develop your own:ADVANCE \d3
· We are sampling/we sampled both untreated and treated water for the presence of coliform bacteria.

· We are sampling/we sampled disinfectant levels and will adjust/adjusted the amount of disinfectant added as necessary to maintain adequate levels.ADVANCE \d3
Make sure to send a copy of each type of notice and a certification that you have met all the public notice requirements to your regional office of the MassDEP Drinking Water Program and local Board of Health within ten days after issuing the notice (310 CMR 22.15 (3)(b))

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
[System] Does/Did Not Meet Treatment Requirements
Our water system recently violated a drinking water standard. Although this situation does not require that you take immediate action, as our customers, you have a right to know what happened, what you should do, and what we are doing to correct this situation. 

[Describe the violation - use descriptions from instructions on following page.]
What should I do?
· You do not need to boil your water or take other corrective actions. However, if you have specific health concerns, consult your doctor.

· People with severely compromised immune systems, infants, and some elderly may be at increased risk. These people should seek advice about drinking water from their health care providers. General guidelines on ways to lessen the risk of infection by microbes are available from EPA’s Safe Drinking Water Hotline at 1 (800) 426-4791.

What does this mean?

This situation does not require that you take immediate action. If it had been, you would have been notified immediately. Tests taken during this same time period did not indicate the presence of bacteria in the water.

Inadequately treated water may contain disease-causing organisms. These organisms include bacteria, viruses, and parasites which can cause symptoms such as nausea, cramps, diarrhea, and associated headaches.

These symptoms, however, are not caused only by organisms in drinking water, but also by other factors. If you experience any of these symptoms and they persist, you may want to seek medical advice.

What happened? What is being done?
[Describe why the violation occurred and corrective action.]
[Disinfectant residual levels/contact times] so far this month have met all requirements.

For more information, please contact [name of contact] at [phone number] or [mailing address].

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by [system].             PWS ID#:                                Date distributed:  
  _____________________________________         _____________________      ________________    
	Instructions for LCR Failure to Install/Maintain Corrosion Control--Template 2-8


Template on following page

This template is written for systems that are required to install corrosion control after exceeding lead action levels. The Lead and Copper Rule also requires some large systems to install corrosion control even if they have never exceeded the lead action level.

Lead and copper treatment technique violations  require a Tier 2 Public Notice that must be provided to persons served as soon as practical but within 30 days after you learn of the violation (310 CMR 22.16 (3)(b)).  You must issue a repeat notice every three months for as long as the violation persists.

Within 10 days after issuing the public notice, you must certify that you have met all public notice requirements by completing the Certification Form. Make sure to send a copy of the notice and the certification to your  Massachusetts Department of Environmental Protection (MassDEP) Drinking Water Program regional office and the local board of  health (310 CMR 22.15 (3)(b)).  It is a good idea to inform your consumers when the violation has been resolved.
	Community systems must use the following public notification methods (310 CMR 22.16 (3)(c)): 

· Mail or other direct delivery to each customer receiving a bill, as a separate notice or included with the bill; and,

· Any other method to reach others persons served that do not receive a bill (e.g., house renters, apartment dwellers, university students,  nursing home patients, prison inmates, etc.), such as direct delivery, publication in local newspaper, posting in public places or on the Internet, or delivery to community organizations.

Non-community systems must use the following public notification methods (310 CMR 22.16 (3)(c)):

· Posting in conspicuous locations, direct/hand delivery, or mail; and,

· Any other method to reach persons served who may not see a posted notice, such as publication in a local newspaper or newsletter distributed to customers, email to notify employees or students, or delivery of multiple copies in central locations.




	If you mail, post or hand deliver, print your notice on letterhead, if available.  In addition to delivery of the public notice, manual flushing, as a temporary remediation measure for schools, daycares, hospitals, and other facilities that have at-risk populations, should be considered.  A manual flushing log is available on the MassDEP website at:  http://www.mass.gov/eea/docs/dep/water/drinking/alpha/a-thru-h/flushlog.doc.


The notice on the following page is appropriate for hand delivery or mail.  However, you may wish to modify it before using it for posting.  If you modify the notice, you must still include all the required elements and leave the language in italics unchanged, as this language is mandatory (310 CMR 22.16 (5)(d)).  

Mandatory language is presented in italics: (If monitoring results only show one contaminant over the action level, only include health language for that contaminant)

Lead can cause serious health problems, especially for pregnant women and young children.  Please read this information closely to see what you can do to reduce lead in your drinking water.  Infants and children who drink water containing lead in excess of the Action Level could experience delays in their physical or mental development. Children could show slight deficits in attention span and learning abilities. Adults who drink this water over many years could develop kidney problems or high blood pressure.

Copper is an essential nutrient, but some people who drink water containing copper in excess of the Action Level over a relatively short amount of time could experience gastrointestinal distress.  Some people who drink water containing copper in excess of the Action Level over many years could suffer liver or kidney damage.  People with Wilson’s Disease should consult their personal doctor.
Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.
Explaining the Violation

This template is written for systems which are required to install, operate, and maintain corrosion control treatment after exceeding lead and/or copper Action Level(s).   If the delay in installation is related to outside circumstances, such as funding, you should explain these circumstances. If the operation and/or maintenance of the corrosion control treatment system has changed in some manner that could impact its effectiveness, you should explain the circumstances, the measures being taken to minimize any adverse health effects, and the plan for optimizing the treatment system.  

Corrective Action

In your notice, describe corrective actions you are taking.

If consumers ask for information on testing their water, you should have on hand the names of laboratories consumers can call.  Tell consumers to contact the National Sanitation Foundation at 1(800) NSF-8010 or www.nsf.org for information on water filters.  For more information on reducing lead exposure around your home/building and the health effects of lead, visit EPA’s website at http://www2.epa.gov/lead, MassDEP’s website at  http://www.mass.gov/eea/agencies/massdep/water/drinking/is-there-lead-in-my-tap-water.html, the Department of Public Health’s website at http://www.mass.gov/eohhs/gov/departments/dph/programs/environmental-health/exposure-topics/lead/ or call 1-800-532-9571, or contact your health care provider.

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

If system is over the AL and CCT is not installed use: [System] Water Contains High Levels of [Lead and/or Copper]

If CCT is temporarily off-line or not optimized use: [System] Water May Contain High Levels of Lead and/or Copper 

Our water system recently violated a drinking water treatment technique requirement.  Even though this is not an emergency, as our customers, you have a right to know what happened, what you should do, and what we are doing to correct this situation.

If CCT not installed use:  We routinely sample water at consumers’ taps for lead and copper. The tests show [lead and/or copper] levels in the water above the limit, or “action level,” so we are required to install corrosion control treatment.  The Massachusetts Department of Environmental Protection (MassDEP) Action Level for lead is 0.015 milligrams per liter (mg/L) or 15 parts per billion (ppb), and the Action Level for copper is 1.3 mg/L or 1300 ppb. The corrosion control treatment helps prevent lead and copper in the pipes from dissolving into the water.  Corrosion control should have been installed by [date], but installation is incomplete. 

If CCT is temporarily off-line or is not functioning optimally use: [System] is required to provide corrosion control treatment of the drinking water it supplies to its customers to reduce the lead and copper levels at consumers’ taps.  While this treatment system is [off-line or not operating optimally], you should know that it is possible that the levels of lead and/or copper in your tap water may be elevated.

[Briefly Explain why CCT is not being provided or is not operating optimally.]
What should I do?

Listed below are some steps you can take to reduce your exposure to lead and copper in drinking water:

· Find out whether your pipes contain lead or lead solder; most household plumbing contains copper.

· Run your water for 30 seconds or until it becomes cold before using it for drinking or cooking. This flushes any standing lead or copper from the pipes.

· Don’t cook with or drink water from the hot water tap; lead and copper dissolves more easily into hot water.

· Do not boil your water to remove lead or copper. Excessive boiling of water makes the lead and copper more concentrated - the lead and copper remains when the water evaporates.

· Call us at the number below to find out how to get your water tested for lead and copper.  
· If you chose to use a treatment device to control lead levels, select a treatment devices that is ANSI/NSF certified for the removal of both particulate and dissolved lead to levels below the lead action  level. 

If you have health concerns, please contact your health care provider with any questions.

What does this mean?

This is not an emergency. If it was an emergency, we would have notified you within 24 hours. 
Typically, lead enters the water supply by leaching from home or building service piping, lead solder used in plumbing, and lead and brass pipes and plumbing components.   New lead pipes and plumbing components containing lead are no longer allowed for this reason; however, many older homes may contain these types of plumbing materials.   Your water is more likely to contain high lead levels if water pipes in or leading to your home or building are made of lead or contain lead solder.  Copper pipes are still commonly used in household and building plumbing.  Homes that have copper pipes may notice some color changes (green staining) in the sinks, tubs, etc. 

“Lead can cause serious health problems, especially for pregnant women and young children.    Infants and children who drink water containing lead in excess of the action level could experience delays in their physical or mental development. Children could show slight deficits in attention span and learning abilities. Adults who drink this water over many years could develop kidney problems or high blood pressure. Copper is an essential nutrient, but some people who drink water containing copper in excess of the action level over a relatively short amount of time could experience gastrointestinal distress.  Some people who drink water containing copper in excess of the action level over many years could suffer liver or kidney damage.  People with Wilson’s Disease should consult their personal doctor”.

What is being done?

[Describe corrective action.]  e.g., Corrosion control will be in place by [anticipated date].  

In addition, [System] will be collecting lead and copper tap samples in the distribution system at its routine monitoring sites to ensure the treatment system is functioning properly.  [System] will provide an updated notice to its customers [describe method] and [date].  

Example information when there is NO TREATMENT:

[Describe corrective action.]  e.g., Corrosion control will be in place by [anticipated date].   Include one or more of the following describe current progress towards installation:

We designed the treatment based on water quality tests and will submit the design for MassDEP’s review by ____(date).
We have construction/installation underway.  

We will also be collecting lead and copper tap samples in the distribution system at our routine monitoring sites every six months  until treatment is in place.  When treatment is in place, we will collect water quality data, including routine lead and copper samples in the distribution system to ensure the treatment system is functioning properly.  
[System] will provide an updated notice to its customers [describe method] and [date].  
Example information when TREATMENT WAS NOT OPTIMAL FOR DAYS 

We investigated the cause and identified and corrected the following problem:

Choose one: (a) our chemical  feed (b) electrical, system controls or alarms, (c)  inadequate operator response, (d) monitoring equipment failure, (e) etc. ... We fixed/repaired/replaced the failed equipment. We have corrected operations to improve oversight.   We subsequently tested/monitored operations to ensure we are operating optimal correction control.  We will also be collecting lead and copper tap samples in the distribution system at our routine monitoring sites to ensure the treatment system is functioning properly.  

[System] will provide an updated notice to its customers [describe method] and [date].  

We will continue to keep you informed about this issue.

For more information, please contact [name of contact] at [phone number] or [mailing address] [or visit website].

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by [System].             PWS ID#:                                Date distributed:      _____________________________________        _____________________       ________________    
m meeting the Lead &
 Copper Action Level—Template 2-9
	Instructions for LCR Failure to Maintain Approved Corrosion Control 

(based on permit design approval)

For a system meeting the Lead & Copper Action Level—Template 2-9


Because you failed to maintain approved water quality parameters (even though the system did not   exceed the Lead and Copper Action Levels in their most recent sampling rounds), you must provide Tier 2 public notice to persons served as soon as practical but within 30 days after you learn of the violation (310 CMR 22.16 (3)(b)).  You must issue a repeat notice every three months for as long as the violation persists.

You must certify that you have complied with all public notice requirements by completing the Certification form.  Within 10 days of issuing the public notice, Within 10 days after issuing the notice, make sure to send a copy of the notice and Certification Form to the MassDEP Drinking Water Program regional office and local Board of Health (310 CMR 22.15 (3)(b)).  It is a good idea to inform your consumers when the violation has been resolved.
	Community systems must use the following public notification methods (310 CMR 22.16 (3)(c)): 

· Mail or other direct delivery to each customer receiving a bill, as a separate notice or included with the bill; and,

· Any other method to reach others persons served that do not receive a bill (e.g., house renters, apartment dwellers, university students,  nursing home patients, prison inmates, etc.), such as direct delivery, publication in local newspaper, posting in public places or on the Internet, or delivery to community organizations.

Non-community systems must use the following public notification methods (310 CMR 22.16 (3)(c)):

· Posting in conspicuous locations, direct/hand delivery, or mail; and,

· Any other method to reach persons served who may not see a posted notice, such as publication in a local newspaper or newsletter distribution to customers, email to notify employees or students, or delivery of multiple copies in central locations.




	If you mail, post or hand deliver, print your notice on letterhead, if available.  


The notice on the following page is appropriate for hand delivery or mail.  However, you may wish to modify it into a poster format before using it for posting.  If you modify the notice, you must still include all the required elements (i.e., the italicized language on the template) and leave any language in italics unchanged, as this language is mandatory (310 CMR 22.16 (5)(d)).  

 Mandatory language is presented in italics:

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.
Explaining the Failure to Maintain Approved Water Quality Parameters

This template is written for systems where the operation and/or maintenance of the corrosion control treatment system has changed in some manner that could impact its effectiveness. You should explain the circumstances, the measures being taken to minimize any adverse health effects, and the plan for optimizing the treatment system.  

Corrective Action

In your notice, describe corrective actions you are taking.

If consumers ask for information on testing their water, you should have on hand the names of laboratories consumers can call.  Tell consumers to contact the National Sanitation Foundation at 1(800) NSF-8010 or www.nsf.org for information on water filters.  For more information on reducing lead exposure around your home/building and the health effects of lead, visit EPA’s website at http://www2.epa.gov/lead, MassDEP’s website at  http://www.mass.gov/eea/agencies/massdep/water/drinking/is-there-lead-in-my-tap-water.html, the Department of Public Health’s website at http://www.mass.gov/eohhs/gov/departments/dph/programs/environmental-health/exposure-topics/lead/ or call 1-800-532-9571, or contact your health care provider.

PWS NAME
IMPORTANT INFORMATION ABOUT OUR DRINKING WATER
CORROSION CONTROL TREATMENT 

Our public drinking water system provides corrosion control treatment to ensure that lead or copper from service connections and household plumbing is not likely to leach into the drinking water before it arrives at your tap.   Our corrosion control treatment consists of ______pH adjustment, etc._________________. The effectiveness of our corrosion control treatment is primarily determined by our analysis of lead and copper samples and their compliance with the lead and copper Action Levels. The Massachusetts Department of Environmental Protection’s (MassDEP’s) Action Level for lead is 0.015 milligrams per liter (mg/L) or 15 parts per billion (ppb), and the Action Level for copper is 1.3 mg/L or 1300 ppb. Based on our required sampling of ____ MassDEP-approved sites, our system is in compliance with the lead and copper Action Levels. Because effective corrosion control involves the continuous balancing of chemical additions to keep water quality within planned targets, our corrosion control treatment performance is also evaluated by our ability to maintain planned target treatment levels for ___________pH, alkalinity, phosphates, etc.__________. 

What should I do?
· This is not an emergency. If it was an emergency, we would have notified you within 24 hours. 
· You do not need to take any actions. However, if the water has not been used for six hours or more, it is good routine drinking water practice to run your water for 15-30 seconds or until it becomes cold before using it for drinking or cooking. This helps to flush out any standing lead or copper from your internal plumbing.
· As always, if you have questions about your health, contact your health care provider.

What happened?  
Recently we were notified by MassDEP that even though we are in compliance with the lead and copper Action Levels, we have missed our planned targets for ____list parameters____ in _period_______.  Note to MassDEP Staff: For lengthy or unknown periods you may insert a more appropriate statement.  Deviations outside of our planned target ranges can impact the effectiveness of our corrosion control treatment and influence how much lead and copper leaches out of our pipes.

What is being done?
We are providing you with this notice to keep you informed about our system and our corrosion control treatment practices and to let you know what we are doing to maintain our planned treatment targets.  To ensure that we continue to meet our corrosion control treatment planned targets and improve future operations, our system took or will take following actions:
· XXXXXXXXXXXXXXX;

· XXXXXXXXXXXXXXX;
· We will continue to keep you informed about this issue.
For more information, please contact PWS Contact Name and Phone #, email address or visit webpage  

For more information on the Lead and Copper Rule and corrosion control see http://www.mass.gov/eea/agencies/massdep/water/drinking/lead-in-drinking-water.html 

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses).  You can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by                                          PWS ID#:                                Date distributed:      _[System]____________________________________        _____________________       ________________    
