
DOC Staff Directory 
DEPARTMENTAL DUTY OFFICER 
Main Number:  (508) 422-3481 

Name Job Title Telephone 

      

  

OFFICE OF THE COMMISSIONER 
Central Headquarters 
50 Maple Street, Suite 3 
Milford, MA 01757-3698 
FAX:  (508)422-3385 

  

Thomas A. Turco III COMMISSIONER (508) 422-3330 

Michelle Farrell Administrative Director (508) 422-3306 

Lori Washington Administrative Secretary (508) 422-3302 

John O’Malley Chief of Staff (508) 422-3319 

Ryan Chamberland Dir. of Legislative Affairs (508) 422-3371 

      

  

DIVISION OF HUMAN RESOURCES & 
PERSONNEL 
1 Industries Drive 
P. O. Box 946 
Norfolk, MA 02056 
FAX : (508) 850-1029 

  

Kelly Correira Director (508) 850-7850 

Bet Gentz Executive Assistant (508) 850-7886 

      

  

OFFICE OF STRATEGIC PLANNING & 
RESEARCH 
P.O. Box 9125, SFU Building 
Concord, MA  01742-9125 
FAX: (978) 405-6680 

  

RHIANA KOHL, Ph.D. EXECUTIVE DIRECTOR (978) 405-6670 

      

  Performance Measures Division   

Diane Silva DIRECTOR (508) 422-3312 
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POLICY DEVELOPMENT & COMPLIANCE 
UNIT 
21 Needham Street 
Norfolk, MA 02056 
(508) 541-5301 

  

Nelson Alves DIRECTOR Ext. 13 

      

  

LEGAL DIVISION 
70 Franklin Street, Suite 600 
Boston, MA  02110-1300 
(617) 727-3300 Ext. 124 
FAX: (617) 727-7403 

  

Nancy White GENERAL COUNSEL Ext. 1124 

Stephen Dietrick Deputy General Counsel Ext. 1116 

  
Bridgewater Legal Department 
(508) 279-4543 
FAX: (508) 279-4541 

  

Phil Silva Supervising Counsel (508) 279-4538 

      

  
Treatment Center Legal Department 
(508) 279-8180 
FAX: (508) 279-8181 

  

Mary Murray Supervising Counsel (508) 279-8184 

      

  

DEPUTY COMMISSIONER OF 
CAREER & PROFESSIONAL DEVELOPMENT 
Central Headquarters 
50 Maple Street, Suite 3 
Milford, MA 01757-3698      
FAX: (508) 422-3424 

  

Michael G. Grant DEPUTY COMMISSIONER (508) 422-3346 

Margaux Reinoso Executive Assistant (508) 422-3398 

      

  DEPUTY COMMISSIONER OF PRISON 
DIVISION   

Bruce I. Gelb DEPUTY COMMISSIONER (508) 422-3495 

Margaux Reinoso Executive Assistant (508) 422-3398 
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COMMUNITY WORK CREW 
CENTRAL DIVISION 
C/O Secure Facilities Unit 
P.O. Box 9125 
Concord, MA 01742 
FAX: (978) 405-6619 

  

Gina Perez DIRECTOR (978) 405-6622 

      

  

ASSISTANT DEPUTY COMMISSIONER 
PRISON DIVISION 
SOUTHERN SECTOR 
Matt Talbot House 
15 Administration Road 
P.O. Box 628 
Bridgewater, MA 02324 
FAX: (508) 279-3805 

  

Daniel Calis  ASST. DEPUTY COMMISSIONER (508) 422-3342 

Brenda Thibault Executive Assistant (508) 279-3802 

      

  

NORTHERN SECTOR 
Shirley Complex 
Ribeiro Center 
Harvard Road 
Shirley, MA 01464 
FAX: (978) 514-6777 

  

Paul Henderson Assistant Deputy Commissioner (508) 422-3442 

Vacant Executive Assistant (978) 514-6791 

Julie Drummey Administrative Secretary (508) 422-3324 

      

 

CENTRAL SECTOR 
Central Headquarters 
50 Maple Street, Suite 3 
Milford, MA 01757-3698 

 

Jennifer Gaffney Assistant Deputy Commissioner (508) 422-3401 

Julie Drummey Administrative Secretary (508) 422-3324 

  

INVESTIGATIVE SERVICES 
Central Headquarters 
50 Maple Street, Suite 3 
Milford, MA 01757-3698 
FAX: (508) 422-3387 

  

Patrick Depalo Chief (508) 422-3635 
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CENTRAL INMATE DISCIPLINARY UNIT 
c/o MCI Norfolk 
2 Clark Street, P.O. Box 43 
Norfolk, MA 02056 
FAX : (508) 660-5975 

  

Kevin Anahory DIRECTOR (508) 660-5981 

Christopher Langlois Deputy Director (508) 660-5990 

      

  

INMATE TRANSPORTATION/ 
VEHICLE MAINTENANCE 
P.O. Box 102 
27 Clark Street 
Norfolk, MA  02056 
(508) 668-1994 / (617) 727-8237 / (617) 727-9263 
FAX: (617) 727-7723 

  

James Ferreira DIRECTOR   

      

  

SPECIAL OPERATIONS DIVISION 
Central Headquarters 
50 Maple Street 
Milford, MA  01757 
FAX: 508-422-3606 
FAX: 508-422-3608 

  

Charles Primack DIRECTOR (508) 422-3607 

      

  

DEPUTY COMMISSIONER OF 
CLINICAL SERVICES AND REENTRY 
Central Headquarters 
50 Maple Street, Suite 3 
Milford, MA 01757-3698 
FAX: (508) 422-3386 

  

Carol Mici DEPUTY COMMISSIONER (508) 422-3301 

Sandy Brannan Executive Assistant (508) 422-3352 

      

  

HEALTH SERVICES DIVISION 
50 Maple Street, 3rd Floor 
Milford, MA 01757 
508-422-3461 
FAX: (508) 422-3411 

  

Stephanie Collins Assistant Deputy Commissioner (508) 422-3479 

Mitzi Peterson Director of Behavioral Health (508) 422-3468 

Mark Waitkevich Director of Clinical Services (508) 422-3473 
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Jeffrey Fisher Director of Contract Compliance (508) 422-3472 

      

 
ASSISTANT DEPUTY COMMISSIONER OF 
REENTRY   

Christopher Mitchell Assistant Deputy Commissioner (508) 422-3419 

  Assistant (508) 422-3418 

      

  

DIVISION OF INMATE TRAINING & 
EDUCATION 
Central Headquarters 
50 Maple Street, 3rd Floor 
Milford, MA 01757 
FAX: (508) 422-3434 

  

Jamie Camacho Director (508) 422-3501 

  

REENTRY SERVICES DIVISION 
Central Headquarters 
50 Maple Street, Suite 2 
Milford, MA 01757-3698 
(508) 422-3416 
Fax: (508) 422-3379 

  

Claire Kilawee-Corsini DIRECTOR (508)422-3363 

  

PROGRAM SERVICES DIVISION 
Central Headquarters 
50 Maple Street, Suite 2 
Milford, MA 01757-3698 
(508) 422-3416 
Fax: (508) 422-3379 

  

Jaileen A. Hopkins Director (508) 422-3309 

James Harrington Director, Volunteer Services (508) 422-3405 

      

  

CLASSIFICATION DIVISION 
c/o Correctional Industries 
P.O. Box 188 
Norfolk, MA  02056 
(508) 850-7745 
FAX: (508) 850-5213 

  

Lori Cresey Director (508) 850-7749 
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Central Records Unit 
MCI-Concord – B Building 
P.O. Box 9106 
Concord, MA  01742 
(978) 405-6100 
FAX: (978) 405-6133 

  

Jamie Lewis Central Records Manager Ext. 501 

      

  

VICTIM SERVICES 
999 Barretts Mill Road 
West Concord, MA  01742 
(978) 369-2814 / 3618 / 8953 
1-866-6VICTIM 
FAX: (978) 369-2741 

  

Sheila Creaton Kelly DIRECTOR Ext. 15 

      

  
COMMUNICATIONS AND 
ADMINISTRATIVE RESOLUTION 
FAX: (508) 422-3406 

  

Christopher Fallon ASSISTANT DEPUTY COMMISSIONER (508) 422-3355 

Cara Savelli Communication Assistant (508) 422-3353 

   

   

  

OFFICE OF THE DEPUTY COMMISSIONER 
ADMINISTRATION 
Central Headquarters 
50 Maple Street, Suite 3 
Milford, MA  01757-3698 
FAX: (508) 422-3382 

  

Paul Dietl DEPUTY COMMISSIONER (508) 422-3328 

Debra O’Connor Executive Assistant (508) 422-3388 

      

  ADMINISTRATIVE SERVICES 
FAX: (508) 422-3383   

Kyra Silva DIRECTOR (508) 422-3444 

Jessica Pacheco Administrative Secretary (508) 422-3308 
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INDUSTRIES 
One Industries Drive, Bldg. A 
P.O. Box 188 
Norfolk, MA  02056 
(508) 850-1070 
FAX: (508) 850-1092 A&F 
FAX : (508) 850-1091 M&S 

  

Russell Luthman DIRECTOR (508) 850-1085 

      

   

   

  

DIVISION OF STAFF DEVELOPMENT 
50 Maple Street, Suite 3 
Milford, MA 01757-3698 
(508) 422-3690     
FAX: (508) 422-3655 

  

Carol Thomas DIRECTOR (508) 422-3692 

Patricia Capozzoli Administrative Assistant  (508) 422-3690 

  

RESOURCE MANAGEMENT 
50 Maple Street 
Milford, MA  01757 
(508) 422-3660 
FAX: (508) 422-3666/3684 

  

Jeffrey Quick A.I.A.: DIRECTOR (508) 422-3661 

      

  

OFFICE OF DIVERSITY AND 
EQUAL OPPORTUNITY 
Central Headquarters 
50 Maple Street 
Milford, MA  02056 
FAX: (508) 422-3624 

  

Noemi Cruz ACTING DIRECTOR (508) 422-3646 
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