Do you have MassHealth coverage?

If so, you will be required” to enroll in your
school’s Student Health Insurance Plan (SHIP)

at no additional cost to you

If you currently have MassHealth coverage, you
may be able to enroll in your school’s health
insurance plan, without paying any more than
you currently do. If you qualify, you will be
automatically enrolled into your school’s SHIP,
and MassHealth will pay for your SHIP premium.

You’ll get more benefits,
without paying more

Through this MassHealth Premium Assistance program,
you’ll pay the same amount that you do now, but you’ll be able to:

e Have a greater choice of providers when you need health care services.
You can use any of the providers in your school’s SHIP plan network, with no referral necessary.

e Pay the same MassHealth low or no co-pay when you see a SHIP in-network provider.

e Be covered when you’re in other states or anywhere around the world if you are traveling.

How to get started
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e Make sure you enter your 12-digit MassHealth ID number when you fill out
information on your school’s waiver form.

e You can find your MassHealth ID number on your MassHealth ID card. a3mn [/RWIY 2
sante

What’s next?

After you submit your information through your school’s waiver process, you
will be emailed updates about the status of your submission. If you are eligible,
MassHealth will mail you a letter to verify that you have been enrolled in the
MassHealth Premium Assistance program.

Questions?

If you have questions about your eligibility for the Premium Assistance program,
call MassHealth Premium Assistance at 1-855-273-5903.

* some exceptions apply Information current as of January 2017



Frequently Asked Questions

What are the benefits of
this program?

Will I lose my MassHealth
coverage or access to other
MassHealth covered
services?

Will there be any changes to
my MassHealth coverage
when | enroll?

What do | need to tell a
provider when | get
services?

What if | see a provider who
is not covered through
MassHealth?

Is this program going to cost
me more money?

How long will Premium
Assistance for the student
health plan last?

What happens if | drop out
of school or become a
part-time student?

Will my MassHealth
coverage change if | don’t
enroll in this program?

Can | get a family health
plan through this program?

What if | have more
questions?

Being covered by both a SHIP and MassHealth will give you access to a larger network of providers
than just MassHealth providers. You will also have coverage for services out of state and out of
country.

No, you will not lose your MassHealth coverage. You have to maintain your MassHealth in order to
qualify for Premium Assistance. Premium Assistance is to pay for your SHIP plan premium.
MassHealth covered services are not affected.

The same MassHealth covered services will continue, but how you get them will change.

For example, if you were on a MassHealth managed care plan (Neighborhood Health Plan, BMC
Health Net, Tufts Health Together, CeltiCare, or Fallon), your school’s SHIP plan will now be your
primary plan. This means the SHIP plan pays your bills first and although still covered by
MassHealth, you will no longer be in the MassHealth managed care plan. MassHealth will still pay
for those covered services not covered by the SHIP plan and for the out-of-pocket costs you incur
while on the SHIP plan up to what you would be responsible for under MassHealth.

Tell them you have both your SHIP plan and MassHealth. You need to show BOTH ID cards for
providers to coordinate benefits and submit bills first to the SHIP plan and then to MassHealth.

If you see a doctor or other provider who is in the SHIP plan network but is NOT a MassHealth
provider, as long as the service is a MassHealth covered service, MassHealth will reimburse you for
your out-of-pocket costs up to what you would be responsible for under MassHealth. For example,
if you see a mental health provider who participates in the SHIP plan but is not in the MassHealth
network, you may have to pay your SHIP plan office visit co-pay up front, then submit
documentation of the visit to MassHealth. MassHealth will either reimburse you if you already paid,
or pay the provider directly.

No, you’ll pay no more than what you currently pay under MassHealth.

MassHealth Premium Assistance will pay for your entire annual SHIP premium if you enroll in
the fall, or for the entire spring semester premium if you are newly enrolled at your school in
the spring.

At the beginning of each school year you will need to repeat the online waiver process to make
sure you still qualify for both the MassHealth Premium Assistance and for your SHIP.

Once MassHealth pays for your SHIP premium and you are enrolled in the SHIP plan, you should
be able to be covered through the end of the policy year even if you drop out of school or go part
time (with some exceptions).

If you currently have MassHealth and qualify for Premium Assistance, you must enroll in the SHIP
plan available to you. If you are required to but do not enroll in the SHIP plan, you will lose your
MassHealth benefits. A check to determine whether you qualify for Premium Assistance will
happen once you submit your waiver information.

No, at this time the Premium Assistance for the SHIP program is only available to students on
individual (one person) plans. If you have other family members who also have MassHealth,

your enrollment in the SHIP plan will not affect your family members’ MassHealth coverage.

Please contact MassHealth Premium Assistance at 1-855-273-5903 if you have more questions.



