
Intermediate Care Behavioral Health Utilization Data for Massachusetts Residents

1/1/2015 - 12/31/2015

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 100,000 Massachusetts Membership

                                                                                24-HOUR / OVERNIGHT

Total Annualized Discharges Total Annualized Discharge Days Average Length Total Annualized Encounters

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay Encounters per 1,000 Members

Blue Cross and Blue Shield of MA HMO Blue, Inc.

     Major Depression 448 0.73 657 1.07 1.47 6,781 11.08

     Attention Deficit Hyperactivity Disorder 65 0.11 114 0.19 1.75 198 0.32

     Eating Disorders 23 0.04 41 0.07 1.78 3,660 5.98

     Chemical Dependency 497 0.81 1,084 1.77 2.18 10,107 16.51

     Other Mental Health 659 1.08 1,425 2.33 2.16 132,608 216.58

     Total Intermediate Care Behavioral Health Utilization 1,692 2.76 3,321 5.42 1.96 153,354 250.47

Boston Medical Center Health Plan, Inc.

     Major Depression 405 1.78 2,756 12.09 6.80 21,640 94.95

     Attention Deficit Hyperactivity Disorder 20 0.09 170 0.75 8.50 15,068 66.12

     Eating Disorders 12 0.05 176 0.77 14.67 501 2.20

     Chemical Dependency 5,824 25.55 33,709 147.91 5.79 19,850 87.10

     Other Mental Health 607 2.66 3,734 16.38 6.15 63,132 277.01

     Total Intermediate Care Behavioral Health Utilization 6,868 30.14 40,545 177.90 5.90 120,191 527.38

Fallon Community Health Plan, Inc.

     Major Depression 19 0.13 110 0.76 5.79 6,122 42.44

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 1,632 11.31

     Eating Disorders 2 0.01 23 0.16 11.50 627 4.35

     Chemical Dependency 2,569 17.81 10,470 72.59 4.08 5,536 38.38

     Other Mental Health 43 0.30 163 1.13 3.79 23,786 164.91

     Total Intermediate Care Behavioral Health Utilization 2,633 18.25 10,766 74.64 4.09 37,703 261.40

Harvard Pilgrim Health Care, Inc.

     Major Depression 14 0.06 160 0.67 11.43 2,389 9.98

     Attention Deficit Hyperactivity Disorder 1 0.00 1 0.00 1.00 66 0.28

     Eating Disorders 26 0.11 673 2.81 25.88 1,621 6.77

     Chemical Dependency 93 0.39 757 3.16 8.14 5,098 21.29

     Other Mental Health 27 0.11 251 1.05 9.30 4,865 20.32

     Total Intermediate Care Behavioral Health Utilization 161 0.67 1,842 7.69 11.44 14,039 58.62

Health New England, Inc.

     Major Depression 36 0.22 135 0.82 3.75 8,350 50.49

     Attention Deficit Hyperactivity Disorder 86 0.52 145 0.88 1.69 10,336 62.50

     Eating Disorders 2 0.01 135 0.82 67.50 358 2.16

     Chemical Dependency 663 4.01 1,226 7.41 1.85 3,759 22.73

     Other Mental Health 117 0.71 293 1.77 2.50 37,210 224.99

     Total Intermediate Care Behavioral Health Utilization 904 5.47 1,934 11.69 2.14 60,013 362.87

Neighborhood Health Plan, Inc.

     Major Depression 1,143 2.96 3,514 9.09 3.07 42,401 109.63

     Attention Deficit Hyperactivity Disorder 193 0.50 556 1.44 2.88 25,601 66.19

     Eating Disorders 409 1.06 939 2.43 2.30 1,767 4.57

     Chemical Dependency 12,701 32.84 43,586 112.70 3.43 24,927 64.45

     Other Mental Health 1,740 4.50 5,385 13.92 3.09 117,577 304.01

     Total Intermediate Care Behavioral Health Utilization 16,186 41.85 53,980 139.57 3.33 212,273 548.86

Tufts Associated HMO, Inc.

     Major Depression 18 0.06 205 0.71 11.39 626 2.16

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 7 0.02

     Eating Disorders 21 0.07 310 1.07 14.76 619 2.14

     Chemical Dependency 29 0.10 325 1.12 11.21 935 3.23

     Other Mental Health 13 0.04 157 0.54 12.08 6,911 23.87

     Total Intermediate Care Behavioral Health Utilization 81 0.28 997 3.44 12.31 9,098 31.43

Tufts Health Public Plans, Inc.

     Major Depression 683 3 5,358 20 8 2,376 9

     Attention Deficit Hyperactivity Disorder 47 0 304 1 6 91 0

     Eating Disorders 193 1 601 2 3 1,175 4

     Chemical Dependency 14,975 55 49,370 183 3 6,369 24

     Other Mental Health 902 3 6,574 24 7 2,883 11

     Total Intermediate Care Behavioral Health Utilization 16,800 62 62,207 230 4 12,894 48

HMOs with under 100,000 Massachusetts Membership

                                                                                24-HOUR / OVERNIGHT

Total Annualized Discharges Total Annualized Discharge Days Average Length Total Annualized Encounters

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay Encounters per 1,000 Members

Aetna Health Inc.

     Major Depression 0 0.00 0 0.00 0.00 0 0.00

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00

     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00

     Chemical Dependency 0 0.00 0 0.00 0.00 24 13.25

     Other Mental Health 0 0.00 0 0.00 0.00 47 25.94

     Total Intermediate Care Behavioral Health Utilization 0 0.00 0 0.00 0.00 71 39.19

CeltiCare Health Plan of Massachusetts, Inc.

     Major Depression 91 1.86 110 2.25 1.21 3,472 71.15

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 176 3.61

     Eating Disorders 0 0.00 0 0.00 0.00 11 0.23

     Chemical Dependency 11,108 227.62 11,838 242.58 1.07 37,772 774.00

     Other Mental Health 191 3.91 205 4.20 1.07 0 0.00

     Total Intermediate Care Behavioral Health Utilization 11,390 233.40 12,153 249.03 1.07 41,431 848.98

ConnectiCare of Massachusetts, Inc.

     Major Depression 1 0.79 3 2.36 3.00 1 0.79

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00

     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00

     Chemical Dependency 1 0.79 0 0.00 0.00 1 0.79

     Other Mental Health 2 1.58 0 0.00 0.00 2 1.58

     Total Intermediate Care Behavioral Health Utilization 4 3.15 3 2.36 0.75 4 3.15

Minuteman Health, Inc.

     Major Depression 0 0.00 0 0.00 0.00 0 0.00

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00

     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00

     Chemical Dependency 0 0.00 0 0.00 0.00 0 0.00

     Other Mental Health 0 0.00 0 0.00 0.00 0 0.00

     Total Intermediate Care Behavioral Health Utilization 0 0.00 0 0.00 0.00 0 0.00

Total Discharge Days: 187,748 Total Encounters: 661,071
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