


Self-Determination Advisory Board

December 7, 2016

Meeting Notes

Chairperson: Nancy Alterio, Executive Director, Disabled Persons Protection Commission	
Elin Howe, Commissioner, Department of Developmental Services

Members attending: Margaret Abrams, Sue Adams, John Anton, Valerie Bradley, David Brill, 
 Julie Lavin-Flaherty, Anne Fracht, Gail Gillespie, Jeff Keilson, Leslie Kenney, 
Andrea Lunden, John Nadworny, Leo Sarkissian, Julie Westwater

Member on speaker-phone: Marissa Szabo  

Members not attending:  Molly Adams, James Brett, Buddy Bostick, Robin Foley, Lindsay Foley, Joseph Wood, Sam Wood

Guests:  Neil Cohen, Patrick Heffernan, Victor Hernandez, Pamela Hickey, Fran Hogan, 
Betsy Eaton-Irwin, Brad Keddal, Caroline Leary, Susan Love, Eric McAfee, 
Beverly McGovern, Terry O’Hare, Helen Quinn, Ann Marie Stanton, Edward Wilson, 
Mary Barry

Welcome and Opening Comments
Nancy Alterio welcomed the SD Advisory Board members and guests to the meeting.

MASS Report
Anne Fracht reported that the MASS Annual Conference held on October 15 was successful. This year approximately 460 people attended.  Board members who were able to attend the conference made positive comments about the event.

Fiscal Intermediary Contract
Gail Gillespie announced that the Fiscal Intermediary contract has been awarded to PPL. During the first year refinements and new features to the contract will be negotiated.  Some of the enhancements to be worked on include: improvement to the call-center; local presence of PPL supports in Massachusetts; development of easier on-line systems for providers. 
Gail announced the establishment of the Central Office Self-Direction Leadership Committee to work with PPL and self-directed services. This Committee is an investment in Self-Direction by DDS.
Goals of this group are: to provide guidance and recommendations to PPL and to the field; to assist PPL implement the requested changes; to review any issues that may come up.
Members of this committee are:  Tim Cahill, Chairperson, Laney Bruner-Canhoto, Janet George, Gail Gillespie, Terry O’Hare, Nancy Pianka, Helen Quinn, Rick Santucci and Hans Toegel.

Question:  How does PPL solicit feedback from families and participants?
Response: Surveys had been sent to families and to persons with disabilities. Information from the latest PPL survey was distributed at September’s meeting and PPL included the feedback in the proposal. The recent PPL Survey will be sent to Board members after this meeting.

Updates from Commissioner Howe 
Commissioner Howe provided updates on budgetary issues. She reported that recent “9C” cuts and budgetary reductions had little impact on DDS funding; however, budget “earmarks” were eliminated. In addition, there is a concern with the funding level for the class of young adults who are turning 22 in FY ‘17. In past years the Commissioner’s Trust had been used to assist with funding shortfalls in this account; this year the Trust was used for on-going obligations in the POS. DDS is working with A&F and the Secretariat to generate additional Federal revenue to plug the $13.5 million deficit.  This is of great concern to DDS; it presents a challenge to support the people currently served as well as those who are coming new to the system. There is recognition that the “turning-22” account has not been adequately funded.

Commissioner Howe acknowledged the progress made on Self-Direction and the work done by the Regional Managers and other changes to the infrastructures within DDS.


Discussion SD with Intense Support Needs Individuals
Margaret Abrams, a mother whose family member has utilized the self-directed model for the last six years, had been satisfied with the supports.  However recent changes to the financial systems for this model have made the systems more confusing and inflexible, particularly for people with intensive, 24-7 support needs. 
Gail Gillespie responded by acknowledging that fiscal changes have been made to meet the federal waiver requirements, to address the accountability of public funds, to meet new rate caps and to follow the rules for federal reimbursements.  The 24-7 model for self-directed residential services is not offered currently due to the complexity of the model, the Department of Labor hourly rate system, and high cost; DDS and ARC Mass are working jointly on the DOL and waiver code issues.
Commissioner Howe thanked Mrs. Abrams for bringing the issue for discussion. She said that the waivers will be renewed by the end of FY18 and this may be ab opportunity to think more systemically about Mrs. Abrams’ issues.
A suggestion was made to have DDS develop an “information sheet” for self-directed services highlighting the “gray areas” in the model that may lead to confusion, e.g., tax-free stipends, etc.  

Work Plan Update
Terry O’Hare reviewed the work plan documents. 
The material indicates which aspects of the law have been completed, which are on-going and which are outstanding. She encouraged Board members to read through the documents and to send any additions and corrections by email. These documents are evidence of the Board’s work and adherence to the Real Lives Law.  In some instances the language of the law does not align with recommendations from the committee and DDS on implementation.  The language may require changes in the law in the future.  
Discussion among Board members called attention to the great amount of work that has been done to comply fully with the Real Lives Law since it was promulgated. Board members complimented the DDS for the work and commended the scope of the work done by DDS to date. Some of the successes are:
· Managers and structures are in place.
· Language in eligibility letters opens the choice for self-direction.
· Communication is happening with local Area Offices.
· Information on self-determination is available and distributed.
· Managers gather and track data as the numbers of participants increase so that all can see the changes and growth in the model.
 It was suggested that a motion be made to support and to reflect positively on the work done by the Department of Developmental Services and the Advisory Board to assure compliance with the Real Lives Law. 
The motion was made, seconded and passed by the Board members; members of the OIG abstained from this vote.

Board members discussed the need to continue to publicize the website to make it a useful tool for individuals and family members.

Gail Gillespie briefly reviewed the Draft Self-Directed Supports Methodology. The draft document will be discussed more fully at the next meeting. A copy is attached to these notes.

Fraud Awareness Training
Neil Cohen, Deputy Director of the Audit, Oversight and Investigations Division of the Inspector General and Julie Lavin Flaherty, Director Bureau of Program Integrity, Office of Inspector General presented a training for the Board on Fraud Awareness.  A copy of the power point presentation accompanies these notes. 



Attachments:  Work Plan documents, Fraud Awareness Power Point, Draft Self-Directed Supports Methodology




Next Meeting date:  March 1, 2016     10AM-12noon

Meeting adjourned at 12 noon
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