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PROCEEDI NGS

HEARI NG OFFI CER MANN:  We're going to get
started, if everybody would take a seat, please.

Whi |l e everybody is getting settled, | can
take care of sone of the formalities here. Thank
you for commng. M nane is Nora Mann. | amthe
Director of the Massachusetts Departnment of Public
Heal t h Det erm nati on of Need Program

This is a public hearing that has been
call ed pursuant to a DoN application -- "DoN'
nmeani ng Determ nation of Need -- that was filed on
Septenber 7, 2017, in connection with a transaction
in which CareG oup, which is the parent of Beth
| srael Deaconess Medi cal Center, New Engl and Bapti st
Hospital, and Mount Auburn Hospital; Lahey Health
System and Seacoast Regi onal Health Systens, which
is the parent of Anna Jaques Hospital, intend to
affiliate to create a new conprehensi on and
distributed health care delivery systemin Eastern
Massachusetts.

You will note a couple of things. W have
an ASL interpreter. |f sonebody needs the
interpreter, would they |et us know, please, by

contacting one of the people at the desk. [If not,

Doris O. Wong Associates, Inc.
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and we don't have any requests, this will give her
an opportunity to take a break.

The hearing is being transcribed, and in
the interests of having a good transcription, when
folks are called up to speak, we will ask that you
state and spell your nane and affiliation. And if

you have witten testinony, please provide a copy of

that to our stenographer. |If you vary fromthe
witten text, she will take down what you're sayi ng,
but it will help us have a good transcript of the

pr oceedi ngs.

This hearing is being conducted jointly
with the Division of Health Care Facility Licensure
and Certification, pursuant to Massachusetts Ceneral
Laws Chapter 111, Section 51G They are conducting
a review of the suitability of the Applicant to own
and operate the hospital. That is a different type
of review than the Determ nation of Need, but in the
I nterests of everybody's tine and trying to
address -- to nake sure that people could have an
opportunity to speak and address either or both of
t hose issues, this is a joint hearing.

To that end, joining ne this evening is

Steve Davis, who is the Licensure Unit Manager from

Doris O. Wong Associates, Inc.
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the Division of Health Care Safety and Quality,
whi ch regul ates |icensure of hospitals.

By statute, before any license to operate a
health care facility can be issued, any person
intending to acquire a health care facility nust
apply for a Determnation of Need. |In this case, it
I's under the provisions of 105 CVMR 100. 735. They
have to offer a clear and convi nci ng show ng under
each of Factors 1, 3, and 4.

The full text of the regulation is
avai l abl e online, but in short, the Applicant nust
denonstrate that there is sufficient need for the
project by its existing patient panel; that the
project will add neasurable public health value in
ternms of inproved health outcones, quality of life,
and provi de reasonabl e assurance of health equity;
that the proposed project will operate efficiently
and effectively, furthering and inmproving continuity
and coordi nation of care for the Applicant's patient
panel ; that the Applicant has provi ded evi dence of
consultation with all governnent agencies that have
rel evant |icensure, certification or other
regul atory oversight; evidence of sound comrunity

engagenent; and that the project will conpete on the

Doris O. Wong Associates, Inc.
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basis of price, total nedical expenses, provider
costs, and other recogni zed neasures of health care
spendi ng.

In addition, the Departnment nust find that
the Applicant is in conpliance with all rel evant
| aws and regul ati ons and that the Departnent can
make a finding that there are sufficient funds
avai l able for capital and ongoi ng operating costs
necessary to support the project w thout negative
I mpacts or consequences to the existing patient
panel .

This hearing is an effort to gather
I nformati on and hear the opinions of interested
parties. It is not intended to be a question-and-
answer sessi on.

The Departnent of Public Health will take
all relevant information into account in preparing
our recommendati ons. The decision wll be nmade
ultimately by the Massachusetts Public Health
Counci I .

Today's proceedings will follow the
followng tineline. First we will here fromthe
Applicant. There will be four representatives who

Wl speak briefly on behalf of the associ ated

Doris O. Wong Associates, Inc.
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10

heal t h systens.

If you wish to speak and you have not yet
signed up on a sheet in the hallway, please do that.
W will go fromthe sign-up sheet to determ ne the
order of speakers. As a courtesy, if there are
elected officials or others who for sone reason have
a pressing need to leave early, we will fit themin
bef or ehand.

Wien your nane is called, please cone up to
t he m crophone right there, identify yourself by
stating and spelling your nane and your affiliation,
I f any, or your town of residence. W wll also
announce the nane of the next speaker and ask that
person to approach the front of the auditorium and
wait in proximty to the mc for your turn to speak.

Again, if you have any witten testinony,
pl ease provide it to the stenographer. Each speaker
wll have one turn only to give testinony. However,
addi tional comments nmay be submtted to us in
writing.

W will accept and consider all comrents
equal ly, whether they are given to us orally or in
witing at today's hearing or any tine between now

and Monday, Decenber 18th, cl ose of business.

Doris O. Wong Associates, Inc.
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That's when public comment wll close for this
proceeding. The enmail and the regular mailing
addresses can be found in the back of the room or
t hey are online.

So with that, I'mgoing to ask the
representatives of the Applicant to cone forward and
identify yourself for our stenographer. Thank you.

DR TABB: Good evening. M nane is Dr.
Kevin Tabb, T-a-b-b, and I am --

HEARI NG OFFI CER MANN: Dr. Tabb, if it's
awkward to have your back to all of those people, it
will not offend either Steve or ne if you speak to

the | arger nunber of people that's in the room

DR TABB: | appreciate the offer. Thank
you.

My name is Dr. Kevin Tabb, and I'mthe CEO
of Beth |srael Deaconess Medical Center. | want to

begi n by thanking the Departnment of Public Health
for hosting this neeting and giving us the
opportunity to participate, but |I also want to thank
all of the community nmenbers that are here who took
tine fromwhat | know are busy schedules to attend,
and to thank the nunber of |eaders from our proposed

partner organizations that are here to hear directly

Doris O. Wong Associates, Inc.
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fromthe comunity, thank them as well.

We're here toni ght because we' ve asked the
Departnent to approve the application of Beth |srael
Deaconess Medical Center, Lahey Health, New Engl and
Bapti st Hospital, Munt Auburn Hospital, and Anna
Jaques Hospital to create a new non-profit
integrated health care systemin Massachusetts.

Wth the creation of this new system our
vision is to transformthe region's health care
delivery system and create a stronger and nore
I nt egrated organi zation that will provide expert
patient care closer to hone, especially for our nost
vul nerabl e patients, seanl ess superior patient
experience, and unparalleled value in a rapidly
changi ng health care environnent.

As separate organi zati ons we can conti nue
to provide great care, but together as one health
system we believe we can do so nuch nore. By
joining together, we'll create a health systemthat
has worl d-cl ass academ c nedical centers and
t eachi ng hospitals, |eading comunity hospitals, and
a prem er orthopedics hospital.

All of that will be conpl enented by

conpassi onate, best-in-class physician networKks,

Doris O. Wong Associates, Inc.
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community health centers, and clinical strengths
across the entire conti nuum of care, fromprimry
care to behavioral health, |ong-term care, post-
acute care.

So what does this all nmean for our
patients, for their famlies, our nei ghborhoods and
communi ties? For our patients, they will have
access to all of this in one network and services
that will be better coordi nated across all of the
di fferent aspects of the patient's health care
experi ence.

Qur nei ghbor hoods and conmmunities wll have
greater access to specialty care close to where they
live and work, and care wll be delivered in the
nost clinically appropriate and cost-effective
settings.

Qur patients will have enhanced access to
an even broader range of subspecialty and tertiary
care, with the benefit of cutting-edge research and
a commtnent to training the next generation of
physi ci ans, nurses and allied health professionals.
And all of that will be coordi nated through a single
net wor k.

It also neans that patient care w ||

Doris O. Wong Associates, Inc.
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continue to advance, keeping pace with new
di scoveri es and devel opnents in nmedicine and in
heal th care delivery.

As st and-al one organi zati ons, investnents
to do these things are becom ng increasingly
difficult, sonetines inpossible to nanage. W w |
have the scal e necessary to create new and
I nnovative health insurance products that wll be
extrenely attractive to enpl oyers and consuners.

We know that all of these things are
anbi ti ous goals, but we're notivated by our
fundanental desire to dramatically inprove the care
that we provide to our patients. And |I'm confident
that we can do all of this, because on a smaller
scal e, we have done a lot of it already.

You'll hear this evening from some of ny
col | eagues from our | ocal community hospitals and
our affiliated community health centers. By com ng
together to create a new health system we can
conbi ne the resources and expertise of each
organi zation with the shared commtnent to keepi ng
care in the community whenever possible.

It has the potential for great benefits,

both locally and statewde. Locally, it's a very

Doris O. Wong Associates, Inc.
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difficult time to be a health care provider. Every
year we hear about community hospitals, community
health centers or local doctors' offices that are
forced to reduce services, elimnate jobs or shut
down entirely.

We're conmmtted to ensuring that our
community affiliates wll have the resources and
clinical infrastructure that they need in order to
grow, to maintain their conpetitiveness, and to
adjust to neet the changing health care needs of the
communi ty.

As one system we can offer our patients,
our enpl oyees, businesses and health insurers the
opportunity to receive care fromhigh-quality
physi ci ans and hospitals at a cost that is
significantly | ower than the high-cost alternatives.

If we attract as little as 1 percent of
patients to our new system from hi gher- cost
providers, it will reduce health care costs by $16
mllion. $16 nmillion in cost reductions for every 1
percent of patients is an incredible opportunity for
all of us.

We're proud of the investnents that we've

made in providing care in |ocal comunities, and

Doris O. Wong Associates, Inc.
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we're excited that this new systemw || give us the
ability to do even nore. W're also excited about
the opportunity to create a market-based solution to
address Massachusetts' health care cost chall enges.

In all of this, though, what we're nost
excited about is the opportunity to do nore for our
patients, for their famlies, and for the
communities that we're privileged to serve. W're
convinced that the creation of our new systemis an
essential step in noving forward to achi eving that
goal .

| respectfully ask that the Departnent of
Public Health approve this application. Thank you.

HEARI NG OFFI CER MANN.  Thank you, Dr. Tabb.

MS. HORNI DGE: Good evening. M/ nane is
Ann-El |l en Hornidge. The first nane is hyphenated,
Ann-Ellen. Hornidge is Ho-r-n-i-d-g-e.

| ama partner at the lawfirmof Mntz
Levin here in Boston and Chair of the Lahey Heal th
Board of Trustees. |In the proposed new system |
woul d hold the role of Chair of the Board of
Trustees of the conbi ned organi zati on.

Il would |like to begin by thanking the

Departnent of Public Health for holding this neeting

Doris O. Wong Associates, Inc.
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and thanking all of you for taking the tine to cone
here toni ght and share your thoughts.

I am honored to have been naned Chair of
t he proposed new system and recogni ze the trenendous
responsibility that cones with the position. The
Board of Trustees is an inportant part of | eadership
I n any organi zati on.

Wiil e the other Trustees of the new
organi zati on have not yet been naned, they wll be
communi ty, business and clinical |eaders who each
wi || bring unique insight and expertise. |If
approved, the Trustees of this new systemw ||
support and gui de system | eadership in devel opi ng on
the promse of this affiliation.

The Massachusetts health care system needs
a catalyst for change, and | believe that we can be
that catalyst. By creating a high-quality, |ower-
cost system of well-respected clinical
organi zati ons, we can drive the change that
Massachusetts wants and needs. As Trustees, our
mssion is to ensure that we achieve this vision.

For our patients, our new system can offer
access to thousands of physicians and clinicians

closer to where they live and work who share a

Doris O. Wong Associates, Inc.
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commtnment to delivering integrated, high-quality
care in the nost appropriate and conveni ent setting.

For our communities, we can invest in the
| ocal clinicians, hospitals and health services they
rely on for care. W can inprove the health of the
community by addi ng new servi ces and supporting the
community groups we work with to care for vul nerabl e
and under served popul ati ons, reduce health
di sparities, and address public health issues |ike
addi cti on, hunger and chroni c di sease.

For our current and future enpl oyees, we
can be an enpl oyer of choice that offers conpetitive
salary and benefit opportunities in communities
across the Commonweal t h.

For the people of Massachusetts, we can
create the health systemthey deserve, a health
system t hat advances nedi ci ne t hrough groundbr eaki ng
research and educates future generations of
physi cians; a health systemthat cares for patients
where they prefer, rather than where they are told
t hey nust go; a health systemthat is conmmtted to
efficiency and providing high-quality care at | ower
cost so communities, businesses, famlies and state

governnments can commt resources to other

18
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priorities; a health systemthat drives change by
denonstrating that there's a better way.

I am eager to have the opportunity to bring
t hese benefits to patients, communities and
busi nesses t hroughout Eastern Massachusetts, and |
respectfully request that the Departnment of Public
Heal t h approve this affiliation so we can nove
forward. Thank you.

HEARI NG OFFI CER MANN:  Thank you.

M5, CLOUGH: Good evening. M nane is
Jeanette C ough, CIl-0-u-g-h, and I'"'mthe President
and CEO of Mbount Auburn Hospital in Canbridge.

| also want to thank the Departnent for the
opportunity to speak wth you toni ght and express ny
gratitude to ny coll eagues and to the community
menbers who are here with us this evening.

W too are very excited about the
opportunity to cone together into a new integrated
health care delivery systemthat brings new
opportunities to inprove patient care, to inprove
t he health of broad popul ati ons, and to create nore
af fordabl e options for great health care in our
Commonweal t h.

W are confident that Mount Auburn, as a

Doris O. Wong Associates, Inc.
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hi gh-value tertiary and quaternary care provider, is
uni quel y positioned, both geographically and
operationally, to add trenendous value to our shared
efforts.

Mount Auburn Hospital is a 220-bed Harvard
Medi cal School regional teaching hospital, serving
communi ti es throughout the greater netropolitan
Bost on/ Canbri dge area. Munt Auburn has nore than
3, 000 enpl oyees, including nore than 900 physi ci ans
and 700 nurses, commtted to providing an
out st andi ng pati ent experience in keeping with our
notto of "Excell ence with Conpassion.”

We are recogni zed regionally and nationally
for our focus on quality inprovenment and patient
safety and for our commtnent to both clinical care
excel l ence and to teachi ng students of nedicine and
t he health professions, a commtnment that has
remai ned st eadf ast .

In addition, Munt Auburn's subsidiary,
CareG oup Parnmenter Hone Care & Hospice, which
currently serves nore than 50 communities in Eastern
Massachusetts, offers a wi de range of in-home health
care to a diverse group of patients, including new

not hers, patients in need of rehabilitation therapy,

Doris O. Wong Associates, Inc.
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and ol der adult patients in need of skilled nursing
visits.

Finally, our palliative care and hospice
services provide transitional and end-of-life care
for those who are suffering termnal illness and
provi de enoti onal support for their famlies.
Hospice is offered in the hone, in skilled nursing
facilities, and in our ten-bed hospi ce residence.

We are confident that this new health
systemw || give each of us the unprecedented
opportunity to conbi ne our unique resources, our
deep clinical and operational expertise, and our
I nvestnents in a shared effort to i nprove patient
care and to reduce overall health care spendi ng.

We | ook forward to working together to
achi eve success under new nodels of care and new
nodel s of paynent and to creating a new integrated
systemthat works for patients, for enployers, for
health plans, for our clinicians and our staff, and

for the communities we proudly serve.

Thank you for the opportunity to speak with

you this evening, and | respectfully request the

Departnment's approval of our application. Thank you

very nuch.

21
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HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Thank you.

MS. HANNON: Good evening. M/ nane is
Tri sh Hannon, H a-n-n-o-n, and |I'm Presi dent and CEO
of New Engl and Bapti st Hospital in Boston.

Wl cone to our nei ghborhood of Roxbury
Crossing and Mssion Hill. I'mvery glad to have
the opportunity to speak in favor of the application
for the creation of a new health system forned by ny
col |l eagues at the Beth | srael Deaconess Medi cal
Center, Lahey Health, Munt Auburn Hospital, Anna
Jaques Hospital, and of course the New Engl and
Bapti st Hospital.

New Engl and Bapti st hol ds a uni que position
as the only specialized hospital in this
affiliation. W're an orthopedic surgical referral
hospital for the region, and this new integrated
health systemw ||l provide a critical base of
primary care and specialty physicians that we need
to continue to serve our patients in our current
| ocations in Boston and also in Dedham but it wll
al so create the opportunity for us to serve patients
in need for muscul oskel etal care in new geographies

W th our system partners.
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The Bapti st has been recogni zed as a
nati onal | eader in nuscul oskeletal care, and we w sh
to be able to bring that value to new patients in
need t hroughout Eastern Massachusetts. Wthout this
opportunity, New Engl and Bapti st Hospital would
mghtily struggle to renmain a thriving organi zati on.

The Bapti st perforns approximately 16, 000
ort hopedi ¢ surgeries per year, nore than any other
hospital in New England. As a teaching institution
affiliated with Tufts University School of Medicine,
t he Bapti st has fell owshi ps across nine
subspecialties i n nuscul oskel etal nedi ci ne and
surgery.

The hospital is staffed by sone of the
finest well-trained physicians, surgeons, nurses,
t herapi sts and support staff, who together have
created a care nodel that's highly recogni zed for
preventing i nfections, |owering hospital
readm ssions, and controlling total nedical expense
for our population. W also take great pride in the
| egendary service, having received top national
honors for patient satisfaction for the tenth
consecutive year in 2007.

The New Engl and Bapti st Hospital Board of
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Trustees recently voted to join this new health
system as a foundi ng nenber because it provides the
best opportunity for the New Engl and Baptist to
conti nue our 125-year-old charitable m ssion,
serving now pati ents who have significant

nmuscul oskel etal di sorders and di seases. It
preserves our culture of excellence in clinical

out cones.

W wi sh to grow the next generation of
physi ci ans to di agnosis and treat nuscul oskel et al
di sease and further devel op their robust outcomes
research endeavor that infornms future care delivery,
as well as preserving and fostering outstandi ng
orthopedic care wwthin the new health system for
popul ati ons that we all serve together at | ower
cost.

New Engl and Bapti st has a proud history of
service and partnership with our conmmunity. Many of
those comunity partners are here tonight, and I
offer ny thanks to all of you for that. | also w sh
to offer to you 75 letters of support in favor of
t his application.

Il would like to thank you at the Depart nent

for taking the tinme to conduct this public hearing,
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and | would certainly join ny coll eagues in urging
approval for this application. Thank you very nuch.

HEARI NG OFFI CER MANN:  Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN: W have about 45 or
50 fol ks who want to speak. |In the interests of
maki ng sure that everybody gets a chance, |'m going
to ask folks to try to limt what you're saying to
three or four mnutes. And, again, we are happy to
accept any witten testinony as well.

So the first speaker will be Bonny G | bert,
foll owed by Peter Sm al ek. People get points for
good handwriti ng.

Ms. G I bert.

MS. d LBERT: Bonny, B-o-n-n-y, Glbert,
Gi-l-b-e-r-t, and | amw th the G eater Boston
Interfaith O ganization.

So good eveni ng, and thank you for all ow ng
me this opportunity to speak. | am a nenber of the
Board of the Greater Boston Interfaith O gani zati on,
GBI O | chair our Healthcare Team and | am a
nmenber of the 10 Taxpayer G oup GOTEACH, which is
made up of menbers of the Greater Boston Interfaith

G oup.
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@Bl Ois a social justice community
organi zi ng organi zati on that includes about 50
religious congregations -- Christians, Jews and
Muslinms -- throughout the greater Boston area. GBIO
wor ks together with and on behalf of these
congregants and nmany nore. W work on a nunber of
different issues inpacting us, and of course I'm
here tonight to tal k about our health care concerns.

We care about the rising out-of-pocket
costs of health care that so many of us are
experi enci ng and the decreasing access to care, and
we care about changes in our community that i npact
our heal th.

And we know that nmergers such as these can
rai se costs and |l ead to changes in access that can
I npact our health. These are the reasons that we
filed as a 10 Taxpayer G oup, to ensure that this is
not the inpact of this proposed nerger.

I am personally invol ved because | have
been experiencing the rise in costs out of ny
famly's pocket for a nunber of years now. W have
three children, and we have experienced a whol e
vari ety of needs and care, including nental health

servi ces.
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We're lucky that no one has a term nal
illness, yet it has cost us over $20,000 a year,
| ast year $24, 000 out of pocket, for each of these
| ast few years to provide our children and ny
husband and ne with the care that we need. So
that's well over $60,000 in the last three years
al one out of pocket.

Just this |ast year, when signing up for
our insurance plan, we scrupul ously reviewed every
option, as | know a | ot of people do, and i ncl uded
I n our decision making the fact that one of the
pl ans i ncluded one of ny son's nedications in a tier
that would allow full coverage, after the
deducti bl e, of course.

Si x weeks | ater, when the plan took effect,
t he nedi cati on had changed tiers and was no | onger
covered at all, so new famly cost of $100 a nont h.
These are just sone of the exanpl es of what
consuners are going through and why we are here
t oni ght .

Wth all of this in mnd, we would like to
strongly advocate for the HPC to conplete a Cl MR on
this merger to determine the true inpact of this

nmerger on us, the patients, the consuners.
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We al so want to advocate that this
Det erm nati on of Need program not request an
| ndependent Cost Analysis to be done. W believe
t hat HPC has the conpetency to do this. They have a
staff. They have the funds. They have the
resources. They are truly a neutral body. W do
not see any benefit in having an additional study
done as well.

We are al so here because we believe that a
critical conponent of this nerger also needs to
i nclude a serious commtnent of the parties to carry
out various community benefits prograns that address
soci al determ nants of health, especially focused on
af f ordabl e housi ng and j obs.

It is for these reasons, our concerns over
exponenti al cost increases, access to care, and a
need for an inproved health care environnent, that
@BlIOis testifying tonight, and |I just want to thank
you for the tinme. Thank you very nuch.

HEARI NG CFFI CER MANN:  Thank you.

Peter. Follow ng Peter is Guadal oupe Mot a.

MR SM ALEK: M nane is Peter Sm al ek,
Smi-a-l-e-k. | apologize for the handwiting. M

parents thought | was going to be a doctor, but I
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didn't nmake it.

I'"'m here today as a fornmer patient of the
Bet h | srael Deaconess Medical System | guess,
M1lton and Bl DMC-Boston. Again, |I'ma resident of
Qui ncy, Massachusetts, went to UMass Amherst, and ny
story is that of a relatively recent patient.

I'm here to speak about ny experiences wth
Bet h | srael Deaconess-MIton and Bl DMC-Boston in
telling you why | support the proposal to join the
vari ous hospital systens under consi deration today.

On August 24, 2014, | went out for a
routine training ride on ny bicycle. | rode ny bike
often and considered nyself to be in the best shape
of nmy life, having conpleted a 75-mle charity ride
in June. The route | took was one of ny usual ones
| eading to and around Blue Hi | I.

| was in the process of getting hone after
a few hours, when | suffered sudden cardi ac arrest
not far fromBID-MIton Hospital. Cardiac arrest at
any tine is a severe energency, and the odds of
surviving outside the hospital are very poor.

I was one of the very lucky ones. |
survived with no heart or brain damage.

Fortunately, people wtnessed nme passed out and
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crashing on ny bike. One gentlenen recognized | was
in cardiac arrest and began CPR, a nurse al so
stopped to assist, as did several other people who
call ed 911 and stopped traffic.

The EMIs responded quickly and used the
defibrillator to restart ny heart, and then they
rushed ne to BID-MIton. The teamat BID-MIton
worked to stabilize nme, assessed ny injuries, and
placed ne in a nmedically induced cona and began
t herapeuti ¢ hypotherma to mnimze the risk of
brain damage. | was then rushed to BI DMC- Boston for
specialized heart care, spending two-plus weeks
recovering, before ultinmtely undergoi ng quadrupl e
bypass surgery.

I was extrenely lucky, even bl essed, to
survive, but | was also fortunate to have excel |l ent
nmedi cal care nearby in MIton and Boston. |
survived because of the quick action of skilled
nmedi cal professionals, as well as the kindness of
strangers who helped ne. | credit the rapid
treatnment of ny nedical issues and the procedures in
pl ace to get ne into specialized care w thout del ay
as having saved ny life and m nim zed possible

danmage.
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It is inpossible to adequately thank peopl e
who saved your life. | received excellent care in
M1lton and Boston, returning to MIton Hospital for
nmy cardi ac rehab and ot her nedical services. | am
grateful to be alive, and ny famly and ny friends
give thanks to those regular citizens and
pr of essional s who hel ped ne on that fateful day.

| support the joining of the proposed
hospital systenms as a way of ensuring that excell ent
medi cal care continues to be provided in the MIton
area. W no |onger have a hospital in Quincy, and
the BID System can only benefit fromthe synergy
with the other hospital systens, expanding its
ability to provide excellent health care access over
a wi der spectrum of nedi cal disciplines.

We all want and need excell ent and | ower-
cost community health care. Wth the ongoing
changes in health insurance, nedical and pharnma
costs rising, and increasing uncertainty about the
health care system | urge you to favorably consider
the joining of Beth |Israel Deaconess systemw th
Lahey Heal th, New Engl and Bapti st, Munt Auburn
Hospi tal and Anna Jaques Hospital, to ensure

continued responsive and high-quality health care in
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t he | ocal area.

Thank you very nuch for your tine.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Thank you.

Following M. Mdita will be David Wl ch.

MR. MOTA: Good evening. M nane is
Guadal oupe Mota, Mo-t-a, and | amhere with GBI O
Greater Boston Interfaith Organi zation. | amalso a

resi dent of Canbridge, Massachusetts.

As nentioned earlier, I'"'mpart of GBI O and
part of the health care | eadership team GBIOis a
br oad- based organi zati on that works for public good,
by organi zi ng groups across religions, ethnicities,
cl ass and nei ghbor hoods. W consi st of about 50
congregations in Greater Boston, which represent
about 50, 000 people. Tonight I'm here on behal f of
speaki ng for those individuals.

From our over 50,000 individuals, there are
t hree areas of health care where we are concer ned.
One is the increasing cost of care; two, access to
health care; and three, the inpact of soci al
determ nants to the health outcones.

We ask that, for a nerger of Beth |srael

and Lahey to continue, the Departnment of Health

32
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| ooks into the inpact of the following: One, howto
decrease the health care costs for patients faced
wth the nerger; two, increasing the access to care
with the nerger; and three, the total inpact of
social determnants in health outcones with this

nmer ger .

| amquite famliar with the inportance of
havi ng access to care. | ampersonally a
henophi l i ac, which neans, when |I cut nyself, it
doesn't stop bleeding. Fromny henophilia in the
past, | have frequent nedicines and | al so need to
have specialized care. |In the past there have been
tines when there hasn't been access to this care,
and it has cost ne severe pain but al so has put ne
in life-threatening situations.

This is not the story that | have today.
This story represents a | ot of people wthin Boston
t hat want to have care and access.

So today | speak to you as a GBI O | eader
and as a patient and a community menber that wants
patients to have reasonabl e-cost treatnents and
accessibility.

To fully understand this nerger, we ask

that the Departnent of Health support the Health
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Policy Comm ssion study to show that inpact of the
nmerger in the community. GBIO feels that having a
neutral party study the inpact of the nerger wll
hel p us have a perspective that is sound and rooted
in reality.

The study w Il provide sound evidence that
allows us to understand the nature of the nerger and
t he magni tude of the cost, accessibility and soci al
determ nants. W ask that this be rooted in a
neutral party such as the HPC, since it provides
objective truth, and we feel it's in the best
I nterests.

So | speak today on behalf of our 50, 000
constituents that we want to | ower cost, increase
accessibility, and i nprove social determ nant
out cones of health. Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG CFFI CER MANN:  Thank you.

M. Welch, and after M. Welch, Linda
Percy.

MR WELCH. Good evening. David Wl ch,
We-1-c-h, 1575 Trenont Street, which is right down
t he street.

In 1973 | owned a snall stock brokerage
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firmin the Cty of Boston. | was a partner and
went broke. And to stay alive, | took a job as a
guard at the New Engl and Bapti st Hospital.

| can tell you, fromthe first night |
wor ked at that hospital, | loved it. | said, "I
want to stay here for the rest of ny life," and sure
enough, for 33 years, | worked there.

But | take this as a little further. 1'm
for the nerger, and | just want to go back just a
little bit, because | was there during the wars, and
there's a |l ot of people in the audi ence here that
knows about those wars that we all went through in
t hi s nei ghbor hood, and one of themwas with the
Lahey dinic.

The Lahey Cdinic owned a huge swath of | and
over in the back of the Hill along with the Ruggl es
Bapti st Church. And then the Departnent of Public
Health, it was announced that the Lahey dinic was
going to nove to Burlington, and the Departnent of
Public Health had a DoN heari ng.

One of the things that they found -- there
were several things that they found, little things
t hat they added to the DoN, but one of them was that

first they had cl osed Brooks Hospital in Brookline,
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which they did -- they sold that, it's condom ni uns
now -- and the second thing was they could no | onger
admt patients to the New Engl and Bapti st Hospital.

And every day Dr. Wse, who was the
Chairman of the dinic, used to cone by ny office,
and he would stick his head in, and he woul d say,
"Dave, you know, we're noving, we're going, we're
noving." And | said, "Dr. Wse, | don't get it. |
don't get why you want to go out to Burlington."

He said, "You know, Dave, you have no
vi sion, you have no vision." And about every other
day he would stop in and say, "D d you get a vision
yet, Dave? D d you get the vision? Because we're
going, we're going." And | said "Ckay."

But at the tine our President, Geg MAfoos
at the tinme, got us all together, and he said,
"Look, folks, we can either die, or we can neke
ourselves into one of the finest orthopedic
hospitals that ever was. Wat do you want to do?"

Wel |, human nature, you want to survive, soO
t he managers all said, "W want to stay. W' ve been
here since the late 1800s. W want to stay. W
want to stay alive as the New Engl and Bapti st

Hospital . ™
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Al the doctors, sone of themwere retired
Lahey physicians, all stuck behind it. W still
have the Lahey Pavilion up here, we have the Jordan
Fl oor, the Sarah Jordan Floor. Lahey was intimately
integrated into the Baptist Hospital.

So for years, | nust admt, for ne the
Lahey was a dirty word, the Lahey dinic was a dirty
word. But we survived, and |like the President said,
it's one of the premer hospitals. You will hear

nmor e about that tonight.

Sol wll say it's not such a dirty word
anynore, the Lahey dinic, but | do think the merger
is fine. | don't know all the intricacies of the
financial arrangenents of this thing, |I'm]l ooking

forward to hear nore about it, but the Baptist is a
prem er hospital.

When t he Bri gham and Wonen's -- | hope
there is no one in here from Bri gham and Wonen's --
t he Bri gham and Wnen's was telling their enpl oyees,

| heard it nyself, telling their enployees, "Don't

you go across Hunti ngton Avenue. It's dangerous
over there. |It's dangerous on that side of
Hunti ngton Avenue," | finally went to their -- 1 was

the Security Director at the Baptist, and I went to
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their Security Director and said, "Charlie, do you
understand you're insulting sone of your enployees
when you say that, some of the people that work
here?" He said, "You know, Dave, you' ve got a good
point. W'I||l stop saying it in our enployee
orientation."

But when you stood down in Brigham  Circle

and you | ooked up on the top of that hill, there was
the Baptist. It's always been there. Hopefully
it's always going to still be there.

So I'"'mfor the nerger. Thank you.

HEARI NG OFFI CER MANN:  Thank you very nuch.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN. After Ms. Percy is
Brian M1l er.

M5. PERCY: M nane is Linda Percy,
P-e-r-c-y. | live up on Mssion Hill, right next
door to the hospital, al nost.

|'ve been involved with various activities
up there, the Mssion Link Bus, which is a bus that
hel ps seniors get to nedi cal appoi ntnents, grocery
shoppi ng, and hel ps them avoid the isol ati on of not
bei ng able to get anyplace. And the Baptist is a

maj or funder of the M ssion Link Bus.

Doris O. Wong Associates, Inc.




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

Public Hearing Volume | - December 5, 2017

39

I'malso a nenber of the Patient Famly
Advi sory Council at the Baptist, and | al so have a
cl ose connection with Beth |srael Deaconess, back
when it was just Beth Israel. | worked there for
ten years. And | amstill affiliated by getting a
| ot of ny nedical care there, and | get a | ot of
nmedi cal care, surgical care at the Baptist. | owe a
lot of ny nobility to four major orthopedic
operations at the Bapti st.

| feel | have a good understanding for the
identity of both hospitals, the culture of both
hospitals. They are both very patient centered,
people first, then everything el se cones.

| think the nerger would be very good for
many reasons. It would allow both hospitals to
mai ntain their own identity and foster better
comruni cati on anong staff, patients. You could get
your orthopedic surgery if you need it up there, and
the rest of your health care just down the bottom of
the hill, so to speak.

But there's a lot of confusion with nedical
records and physicians being able to comrunicate
with each other. Sonmetinmes patients forget what

nmedi cation they're on. And as nore and nore of the
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records are being conputerized, by having the nerger
of several hospitals, it provides access to that, so
you don't go to one hospital and try to renenber in
t he energency room what you take. They can |look it
up if it was prescribed at another hospital.

So as a comunity nenber and al so soneone
who has seen the culture of both hospitals, how they
woul d get along together, | really amin favor of
the nerger. | think it's a wwn-win situation for
many reasons. Thank you.

HEARI NG OFFI CER MANN:  Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN. After M. Ml er,
Debor ah Fel t on.

MR M LLER Hel | o. Brian MI 1l er,
B-r-i-a-n M-1l-l-e-r. | am special education
t eacher over at our nei ghboring Madi son Park Hi gh
School. | ampart of a new and i nnovati ve program
call ed Project Search. Project Search is designed
to have transition-age speci al need students,
approxi mately 18 to 22 years old, participate in
fully immersed internships at a |local community-
based busi ness.

The partnership between the school and
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busi ness allows for the students to receive training
t hrough j ob shadowi ng with New Engl and Bapti st
staff, staff nenbers, to | earn basic entry-Ievel
skills in nmany areas. It allows our young people
who present with disability to social -enoti onal
devel opnent to be confident in an environnent
they're not commpnly used to. It allows themto

| earn further career-readiness skill such as resune
witing, interview skills, and other professional
skills needed to be successful in the real world
after exiting high school.

Ms. Hannon and her New Engl and Bapti st
staff up on the H Il have been so gracious as our
host, not only opening up their business, but
opening up their hearts and mnds and joining with
t he Boston Public Schools in this new and i nnovative
and constructive way of educating our special needs
st udent s.

So wth that being said, very quickly,

t hank you for your tine, in the hopes that this
merger will only strengthen and hopefully further
t hat bond that's been created in this | ocal
community with the existing nei ghborhood parti es.

Thank you.
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HEARI NG OFFI CER DAVI S: Thank you.
HEARI NG OFFI CER MANN:  Thank you, M.

Mller.
After Ms. Felton, Dr. M nter-Jordan.
MS. FELTON: Good evening. M nane is
Deborah Felton, F-e-l-t-o-n. [|'mthe Executive

Director of Fuller Village, an independent
not-for-profit senior conmunity in MIlton, situated
at the foot of the Blue Hills. 1'"ma 30-year
resident of MIton and have been in ny position for
11 years.

Fuller Village is hone to 400 residents
ranging fromage fromb58 to 100. Residents cone
fromthe greater Boston area, as well as up and down
t he Eastern Seaboard to be closer to their famly.
And Fuller Village and BID-MIton are conmtted
partners in the MIton conmunity.

The hospital is a vital aspect of the
MIton community. Qur |local Beth Israel Hospital is
| ess than a ten-mnute ride fromFuller Village.

For ny 400 residents it can be their lifeline in an
ener gency.

As | see the resident in Fuller Village

age, many of them have nmade the decision to change
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their physicians froma Boston doctor to a nore
| ocal practice affiliated with Beth |srael Deaconess
M1 ton.

This rel ationship gives the residents as
well as their famlies the know edge and peace of
mnd that their | oved ones receive quality care in
an energency and the option to engage with the best
surgeons if needed in the area. The hospital offers
every service and specialty that one needs to
mai ntain their health.

Doctors affiliated with BIDMIlton are
commtted and responsive to the needs of the
community. New residents who choose a doct or
affiliated with the hospital report to nme that they
are pleased with the sensitivity of the physicians
and the care they receive. Further, BID-MIton
provi des educati onal prograns to our residents on
our canmpus as well as educational progranms at the
hospital available to the public.

I whol eheartedly support the creation of a
new, high-quality, |ower-cost health care system
that will benefit the residents of Fuller Village
and all of Eastern Massachusetts. This proposed

hi gh-val ue systemis essential to inproving the
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health of the community and ensuring the continued
provi sion of high-quality, affordable health care
close to hone, with rapid access to maj or academ c
medi cal centers.

| urge the Departnent to approve this
application. Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG CFFI CER MANN:  Thank you.

Dr. Mnter-Jordan, and after Dr.

M nter-Jordan, Dr. Stephen Boswel .

DR, M NTER- JORDAN. Good evening. M nane
Is ny nane is Myechia Mnter-Jordan. M first name
iIs spelled My-e-c-h-i-a. The last nane is
Mi-n-t-e-r hyphen J-o0o-r-d-a-n.

I'mhere to express support for the
application to create a new non-profit, high-value
health care systemin Eastern Mass. |'mincredibly
supportive of Beth |Israel Deaconess and their
| eadership, and | can talk to that in a noment about
why | am so supportive.

| amthe President and CEO of D nobck
Community Health Center, which is |ocated right up
the street here in Roxbury, Massachusetts. W are

one of the | argest enployers in Roxbury. W serve
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over 19, 000 people each year, primarily in health
care, behavioral health, and child and famly
progr ans.

We have been a | ong-standi ng partner of
Beth | srael Deaconess. |It' probably alnpbst as old
as | amin terns of the partnership, and |I'mvery
young -- no, I'mjust kidding. It's been a |ong-
standi ng partnership, of which we're incredibly
appreci ative.

Bet h | srael Deaconess Mdical Center
stepped up and partnered with D nock Community
Health Center in ensuring that not only did we have
access for our patients to care, but also that we
have hi gh-1evel providers providing care to our
patients. W partner in a nunber of ways, sharing
providers in our OB-GYN Departnent, our Interna
Medi ci ne Departnent, as well as sone of our other
specialty services.

As | nentioned, the partnership wth Bl DMC
has been | ong-standing, not only in terns of the
sharing of providers, but also in terns of the
sharing of residents. And we're very proud to be a
trai ning ground for many of the residents that seek

their education in the Beth |srael Deaconess Mdi cal
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System

Ri ght now we're in an incredible tine
within the health care system |ots of changes.
Account abl e Care Organi zations are formng, and it's
incredibly inmportant to us as a community heal th
center to ensure that our patients have choi ce.

As | nmentioned, in terns of the nunber of
patients that we see each year, 70 percent of those
patients are MassHealth or Medicaid. And so for ne
as a leader within the public health care space,
it's incredibly inportant to enter into partnerships
wth institutions that are |ike-m nded, m ssion-
driven and about access to underserved popul ati ons.

I sincerely believe that the partnership
that's being proposed will not only further enhance
our ability to get our patients into care, but wll
al so respond to nmany of the changi ng needs of our
patients in ternms of access to specialty care.

Additionally, wth the formati on of ACGCs,
our reach has becone nuch nore broad, in terns of
serving a nore broad geographic region. W're
currently in an ACOwith 13 other community health
centers, all of whomw ||l benefit fromthis type of

mer ger and group application.
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Addi tionally, our patients continue to seek
care not only at Di nock, but also within the Beth
| srael Deaconess Medical System and the ability to
communi cate regardi ng our patients and to share
I nformation has only been enhanced t hrough our
partnership with the Beth | srael Deaconess Mdi cal
Cent er .

The new systemis inportant and it's
essential to our success in the future. It's also
i mportant to our shared values and commitnent to
I mproving the lives and the health of the patients
t hat we serve.

So | would formally ask for your approval
of this application, not only for the individuals
t hat have cone before you, but as well as for
communi ties of underserved patients and their
famlies. Thank you.

HEARI NG CFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Thank you, Doctor

Dr. Boswell, followed by R ch Fernandes.

DR BOSWELL: Hello. Good evening. Sorry,
| have a cold, so if | cough now and then, please
forgive ne.

My nane is Dr. Steve Boswel |,
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B-o-s-we-1-1. I'mthe President and CEO of Fenway
Community Health Center here in Boston.

Fenway Community Health Center is a health
center that cares for about 36,000 patients. W
have a ot of what | refer to as prinary care
services, primary nedi cal care services, sone
secondary care services, including things |ike
pul nonary nedi ci ne, cardi ol ogy and ot her servi ces.
And we provide a very | arge behavioral health
programthat includes nedically assisted treatnent
for addiction services that has grown significantly
in this opioid epidemc.

We have over 700 enpl oyees, over 160, 000
visits a year. And one of the things for which
Fenway is probably best known is the fact that, for
a very long period of tine, we have been
particularly dedicated to caring for LGBT peopl e who
live in the Boston region.

In fact, if you | ook at our patient
popul ation, roughly 50 percent of all of our
patients are | esbian, gay, bisexual or transgender.
As such, 30 years ago, we saw the worst part of the
Al DS epidem c and found in Beth |Israel Hospital at

that tine a partner that could help us integrate and

48
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coordi nate care for phenonenally conplicated

pati ents who were dying at Fenway Health at the rate
of about 15 to 20 patients a nonth, and these were
kids who were 18 to 25 years of age.

So we |l earned early on that not just saying
that you're supportive of diversity, but actually
practicing that diversity by enbraci ng the needs of
a community that is under assault, is the best way
to denonstrate how nuch you care about an issue.

So for 30 years we have found a great
partner in Beth Israel Hospital, and Beth Israel
Deaconess Hospital, and now as the network hopefully
continues to grow, and we are here in support of
this application, to help us to actually i nprove our
care even nore.

So of the roughly 36,000 patients that we
care for, we care for 2300 people who are H 'V
infected. That is one of the | argest cohorts of
patients with HV infection in the country and the
| ar gest in New Engl and.

More recently, over the last ten years, we
have seen a significant growh in our transgender
popul ation. This is an area of nedicine, not just

culture, that is changing rapidly. And we know
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relatively little about how to provide technically
conpetent as well as sensitive care to this patient
popul ati on, and we have found in Beth | srael
Deaconess Medical Center a great partner in doing
so. As we stand here today, we are caring for close
to 3,000 transgendered patients.

So as an L@BT health center, or a health
center that's known for its LGBT care, we are what |
refer to as a magnet health center. W draw
patients fromall over the Commbnweal th of
Massachusetts. And as a center that draws from al
over Massachusetts, we often find that our patients
need urgent care that they can nore conveniently get
at |locations closer to their hones.

The growth of a network like this allows us
to address sonme of those needs w thout patients
having to cone to downtown Boston to get that care.
Integrating the care across this network all ows us
to provide specialized care that we can't provide on
our own. So one of ny patients, for exanple, had a
ki dney transplant. W did not do that kidney
transplant; it was done at Beth |srael Deaconess
Medi cal Center.

These are the kinds of partnerships that
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nmust be developed in nedicine that really all ow us
to knit together a conprehensive community health
center system and health systemoverall that really
can neet the needs of everyone that we serve.

So | stand here tonight in support of this
application and ask you to give it serious
consi deration. Thank you.

HEARI NG CFFI CER MANN:  Thank you.

HEARI NG OFFI CER DAVI S: Thank you, Doctor.

Ri ch Fernandez, foll owed by Karen Peterson.

MR, FERNANDEZ: Good evening. M/ nane is
Ri ch Fernandez, F-e-r-n-a-n-d-e-z. | amthe
Presi dent and CEO of Beth |srael Deaconess-MIton
Hospi t al .

Since becom ng a nenber hospital of the
Bet h | srael Deaconess Systemin 2012, we have grown
to becone a | eading regional community hospital
nationally known for quality and patient safety.
BID-MIton and Bl DMC have successful ly worked
together to bring new specialized care into a | ower-
cost community setting.

Presently, we have over 22 BI DMC
specialists, representing 18 different specialties,

treating patients at BID-MIton and often performng
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surgery right here in our conmmunity.

The partnership has brought new clinical
services, such as OB- GYN, gynecol ogi cal oncol ogy,
sSpi ne surgery, bariatric surgery, pul nonary
medi ci ne, robotic surgery, and several other
specialties to a | ower-cost conmmunity hospital
setting, saving patients fromthe South Shore region
fromhaving to drive into a Boston academ ¢ nedi ca
center to receive health care services.

Despite those nunerous and far-reaching
acconplishnents that inprove the greater South Shore
community's access to high-quality, | ower-cost
health care, the rapidly changi ng health care narket
demands that we do nore. W nust qui cken our
efforts to devel op robust and effective Accountable
Care Organi zati ons and popul ati on heal t h managenent
programnms that keep patients healthy and out of
hospi tal s.

| believe the joining of BIDMC wth Lahey
Heal t h, Mbount Auburn Hospital, New Engl and Bapti st,
and Anna Jaques Hospital will provide us with the
critically needed scal e and geographi c coverage to
acconplish these goals, inprove the health of our

patients in this comunity in Eastern Massachusetts,
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while controlling costs.

| urge the approval of this proposal.

HEARI NG OFFI CER MANN:  Thank you very nuch.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN: After Ms. Peterson,
Josh Zaki m Council or Zaki m

MS. PETERSON: H . M nane is Karen
Peterson, and | am here today fromthe South Shore
YMCA, and | amin support of the nerger.

| represent the South Shore YMCA as the
Associ ation Director of Health and Well ness, and we
work quite a bit with Beth |Israel Deaconess-M | ton.
|*ve served on the Community Benefits Advisory
Commttee as well as the CHNA Steering Commttee,
and we' ve al so been partners with the Di abetes Fair.
So we've done quite a bit with them over the | ast
few years, and we feel that the proposed joining of
these health care systens and hospitals is essenti al
to inmproving the health of the comunity.

I have been | ucky enough to work on the
Preventi on and Wel |l ness Trust Fund t hrough DPH,
t hank you, and through that |I've | earned a | ot about
clinical partnerships and really believe that

clinical collaboration is nore inportant than ever
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in this changing tinme, and also collaboration with
the conmunity, | feel that we can really i npact the
heal th of our comrunity popul ati on.

As | said, with the unprecedented changes
under way in health care, a strong Beth |srael
Deaconess Hospital-MIlton, as part of a
conpr ehensi ve, | ower-cost system which is cruci al
here, is vital to the South Shore comunity, in
particular the efforts to inprove public health
programm ng which we provide as wel|.

So | urge the Departnent to approve this
application. Thank you so nuch.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Thank you very nuch.

Counci |l or Zakim then Eva M1 ona.

COUNCI LOR ZAKIM  Thank you, Director Mann
and the Departnent of Public Health, for the
opportunity to speak tonight and to express ny
support for this application of Beth |srael
Deaconess Medi cal Center and New Engl and Bapti st
Hospital, Lahey Health, and Munt Auburn Hospital in
Canbridge, to create this new non-profit health care
delivery systemin Eastern Massachusetts.

Bot h BI DMC and New Engl and Bapti st Hospital
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are inportant providers in the comunity | represent
in Boston. W're just over the line fromthe
district | represent, but both institutions are
there, as are nmany of the people | think you're
going to hear fromtonight, residents, activists,
community | eaders in the Mssion Hi Il nei ghborhood
and t he surroundi ng area.

They provide worl d-class nedi cal care, but
have al so been great nei ghbors and conmmunity
partners. Wthout nam ng any nanes, that's not
al wvays the case for sonme of our large institutions
in this area, and that's why |I'm here today to
support this, because both have been good nei ghbors
while also striving to provide top-quality health
care to folks across the city and across the region,
often regardl ess of their insurance status or
ability to pay. |In addition, they're obviously
I mportant enployers in this district and across
Bost on, providing thousands of jobs.

They are inportant partners to a host of
t he organi zations in ny district and throughout the
Commonweal th. As | said, you're going to hear from
a lot of the folks there. | recognized a |ot of

famliar faces in the crowd who | know have a | ot of
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good things to say about these institutions.

I think it's inportant, as we consi der the
cost, as we consider the data, et cetera, not to
| ose sight of what good nei ghbors both these
hospital s have been to the Gty of Boston, the
people who | represent. | think approval of this
application is inportant to ensure that patients who

need it are going to have access to high-quality,

cost-effective -- (m crophone mal functi on)
HEARI NG OFFI CER MANN: |'ve created a
nonst er.
COUNCI LOR ZAKIM  1'I1l just wap up by

saying | think this is really inportant to provide
t he necessary access to high-quality and effective
heal t h care.

' mconfident that the creation of this new
systemis consistent with the Commonweal th's goal s
of inproving health status and quality of life for
I ndi viduals, for famlies in our conmunities,
ensuring access to affordable, high-quality care
that's al so close to hone, and assisting the
Commonweal th in neeting its short- and | ong-term
goals for containing overall health care costs.

Thank you for your consideration this

Doris O. Wong Associates, Inc.




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

Public Hearing Volume | - December 5, 2017

eveni ng and for your m crophone, and | respectfully
urge the Departnment's approval of this application.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Thank you.

M5. M LLONA: Good eveni ng, distinguished
nmenbers of the panel. Thank you so nuch for the
opportunity to speak to you today. M nane is Eva
Mllona, E-v-a Mi-l-l-0-n-a. |'mthe Executive
Director of the Massachusetts | mm grant and Refugee
Advocacy Coaliti on.

W are the largest entity in New Engl and
representing the foreign born of our Conmmobnwealt h,
about a mllion of new Anericans and residents of
this Commonwealth. W are an unbrella organi zation
with 130 institutions, and Beth |Israel has been a
very val ued nenber of our communities.

So I'mhere to express ny support for the
application of the Beth |Israel Medical Center
System Lahey Health System Mount Auburn Hospital,
New Engl and Bapti st Hospital, and Anna Jaques
Hospital to create a new | ower-cost and high-quality
servi ce.

We urge you on behalf of MRA and the

residents of the communities that we represent that
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the merger will benefit our inmmgrants and refugees
of our Commonwealth, and it will serve as a win-win
and it wll serve the Commobnweal t h.

So thank you for the opportunity, and I
urge you to approve the application. Thank you so
very nuch.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG CFFI CER MANN:  Thank you.

Cat herine D Amato, and after Ms. D Anato,
Carl Sciortino.

M5. D AVATO.  Thank you very much. M/ nane
Is Catherine D Amato. |'mthe President and CEO of
t he Greater Boston Food Bank, and |I'm here to
express the support of the G eater Boston Food Bank
for this application.

The G eater Boston Food Bank is the | argest
di stributor of food in New England to charitable
non-profits. W provide food for about 140, 000
peopl e each nonth, in 190 different cities and towns
across Eastern Massachusetts, shelters, pantries,
soup kitchens, et cetera.

Clearly research has shown that the food
I nsecure suffer from poorer health than the general

popul ati on. Food-insecure adults are at higher risk
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for specific diseases and conditions such as

di abet es, hypertensi on and depression, and children
living in food-insecure households are at risk as
wel | for inpaired brain devel opnent,
hospitalizations, iron deficiency anem a, and nent al
heal t h and behavi or di sorders.

Several years ago we began a very active
and productive partnership with the Bl Deaconess in
terns of working with [ocal community health systens
where food is brought in on a regular basis for
patients to address the connectivity between hunger
and health. And we are deeply, deeply appreciative
of this particular institution, and hopefully all
those who will join them to be able to | ook at food
I nsecurity as a matter of public health, that it's
goi ng to make a huge difference.

Those we serve need and deserve access to
| ower-cost, high-quality health care in this
comuni ty, and where they live, work and play. And
we believe that in support of this particul ar
application and nerger, they will not only live,
wor k and play, but they will thrive because of that
focus on food insecurity to nove themto food

secure.
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Thank you so nuch

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Thank you.

M. Sciortino and then Phillom n Laptiste.

MR SCI ORTINO. Good evening. M nane is
Carl Sciortino, S-c-i-o-r-t-i-n-o0. You actually
pronounced ny nane right, which is shocking. |
never get that. So thank you.

Il"mcurrently the Executive D rector of
AIDS Action Commttee of Massachusetts. W are New
Engl and' s ol dest and | argest AIDS service
organi zation. Qur mssion is to end the HYV
epi dem ¢ by supporting those living with the virus,
by preventing new i nfections, and by addressi ng root
causes of the spread of H V and co-norbidities.

We have been doing this work since 1983,
borne out of the Fenway Community Health Center,
whi ch you heard about from Stephen Boswell earlier,
and today our work is really around care
coordination for those at risk of living with the
virus. AIDS Action Conmmittee has a uni que and
i mportant relationship with the Beth |srael
Deaconess Medical Center. At the center of our work

Is the goal of care coordination for sone of our
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community's nost vul nerabl e residents.

People living with or at risk of H V often
present AIDS Action Committee with a chall engi ng set
of co-norbidities. Qur clients often sinmnultaneously
confront not only H'V care, but also conplexities
due to honel essness, poverty, and other soci al
determ nants of health that are often severe
obstacles to getting good care and achi evi ng good
heal t h out cones.

We partner with Beth |Israel Deaconess on a
regul ar basis to coordinate the care of our clients,
who are extrenely vulnerable to falling out of care
and not succeeding in their HV treatnent reginens.
And we know how i nportant that coordination is wth
an institution that provides high-quality,
culturally sensitive care, and for those that we
serve, that's at the core of our chall enge and our
m ssi on.

We are supportive of the application of
Beth Israel to nerge with the other entities in the
applicati on because we believe they will enabl e our
efforts with our clients to better enhance the care
coordi nati on across the system

As you heard fromDr. Boswell, the
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chal | enges i n geography often present significant
obstacl es and additional barriers to care
coor di nati on.

Particularly in an era of rapid evolution
of our health systens and paynent systens, we rely
on our clinical partners at Beth |Israel Deaconess to
provi de robust health services in as streamined a
manner as possible. And it's our position that the
application to integrate with other institutions
will better enable us to do that work.

As an individual nyself living with HYV, I
can tell you as a patient that Beth Israel's care is
exceptional, and I am |l ooking forward to this system
of care being broadened through this nerger nyself
as well. Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Thank you.

Ms. Laptiste, followed by Swannie Jett.

MS. LAPTI STE: (Good eveni ng, everyone. M
name is Phillomn Laptiste, first nane
P-h-i-l-l-0o-mi-n, last name L-a-p-t-i-s-t-e.

' mthe Executive Director for Bowdoin
Street Health Center. Qur relationship with Beth

I srael is very unique. The Health Center first
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becane affiliated wwth Beth Israel years ago when we
were | ooking for a new hospital to build a
relationship with

When we surveyed our patients, and we asked
t hem where would they like to go for their care,
W t hout a doubt they all chose Beth Israel, and that
I's how our relationship began. They were al so the
only institution that we actually ever approached
and asked for a nunber of things, and they said yes
to everything. So with that, our relationship
began.

The m ssion of Bowdoin Street Health Center
Is to provide excellent, conpassionate care to our
patients as well as support the entire conmmunity.
And | nust say, |'ve been there for close to ten
years, and we've been doing that and then sone.

Qur support and relationship with the
Medi cal Center not only cones from what we do
clinically with our patients, but we do a | ot of
community health services that we offer to the
communi ty.

Wien | think back to sone of the things
t hat we have done in partnership with the Health

Center, | think of the work that we've done around
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f ood access, the work that we've done around
wor kf or ce devel opment and nuch nore.

At our Health Center we have over 11, 000
patients, and we have about 41,000 visits a year.
Additionally, we provide primary care services, but
we al so offer specialty services which we woul d not
be able to do without our partnership with Beth
| srael, so specialty services such as behaviora
health, which is definitely needed in our comrunity.
We offer services in OB-GYN, orthopedics, podiatry,
and much nore. And all of that is services that our
providers through Beth Israel cone to the Health
Center to nake sure care is accessible to our
pati ents.

I amin support of this project because it
continues to offer seam ess access to care for our
underserved comunity, and it's inproving the
quality of life for our patients and al so our
community. The new systemis inportant and
essential to our success and future inprovenent to
shared values and commtnent, and that is sonething
that we truly take to heart and hope that you
consi der on behalf of the Health Center and the

nmedi cal system  Thank you.
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HEARI NG CFFI CER MANN:  Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN: Dr. Jett, followed
by Rachel Rodri gues.

DR JETT: Good evening. |'mDr. Swannie
Jett, S-wa-n-n-i-e, Health Conm ssioner for
Br ookl i ne, Public Health and Community Servi ces.

| first want to thank DPH for actually
havi ng the neeting, and | want to ensure that they
do approve this, first and forenost because as we
| ook to value of care, which we have operated our
nmedi cal system for such tine, now we're noving to
value, and we really need to be | ooking to reduce
the health costs in the system so a nerger is an
efficient way to do that.

But the second part of this is when you
| ook at a Determ nation of Need, you really need to
begin to do community health assessnents, drill down
to the social determnants of health, health equity
and social justice in conmunities, and you have to
do that by census tract, and you really begin to
dive into the poverty issues, the education |evel,
t he econonmics of the community, transportation, and

how t hat system affects sonebody's health.
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So it's just not the health care as we have
done in the past, which was the nedi cal nodel, but
really it's an upstream approach in |ooking at the
overall systemand how it inpacts health overall.

So for that | do approve this. Thank you.

HEARI NG CFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Thank you, Doctor.

Ms. Rodriguez, followed by Kira Khazat sky.

M5. RODRI GUES: Thank you. M/ nane is
Rachel Rodrigues, R-o-d-r-i-g-u-e-s, and |I'm com ng
to you fromthe Louis D. Brown Peace Institute
| ocated in the Fields Corner nei ghborhood of
Dor chester.

I'"'m here to express our support for the
application of Beth |Israel Deaconess Medical Center,
Lahey Heal t h, Munt Auburn, New Engl and Bapti st,
Anna Jaques Hospital, to create a new, | ower-cost,
hi gh-quality, non-profit health care systemin
Eastern Massachusetts.

The Louis D. Brown Peace Institute is a
center of healing, teaching and | earning for
famlies and communities inpacted by nurder, trauns,
grief and loss, and we were founded in 1994. W

have a | ong-standi ng partnership with BlI DMC root ed
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in a shared commtnent to serving survivors of
violence and their famlies with dignity and
conpassi on.

BIDMC is part of the vanguard in
acknow edgi ng and addressing the uni que and conpl ex
needs of people inpacted by violence and survivors
of hom cide victins. These needs include but are
not limted to the highest-quality nedical care.

Bl DMC has col |l aborated with the Peace
Institute to offer staff training on best practices
for neeting the physical, enotional and practi cal
needs of famlies in the imediate aftermath of
their | oved one's nurder.

BI DMC has al so i npl enented the Survivors
Burial and Resource Guide that offers famlies a
road map fromdeath notification through the funeral
and burial process. Thanks to this dynamc
partnership, BIDMC providers have tools and training
to help famlies of nurder victins to manage the
crisis and chaos after a hom ci de happens. BI DVC
staff also participates in the Serving Survivors of
Hom ci de Victins Providers Network that we organi zed
as part of their comm tnent to coordi nated,

consi stent and conpassi onate hom ci de response.
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We al so have a very new partnership with
BIDMC, a partnership that I don't know of existing
w t h anot her hospital and community-based
organi zation. BIDMC has a clinical social worker
based in our office at the Peace Institute to
provi de counseling to survivors of hom cide victins
in a setting where they feel nobst confortable.

Qur staff and BI DMC soci al workers
regularly coll aborate in order to offer holistic
heal i ng events and opportunities for survivors in
t he nonths and years after their | oved one is
nurdered. And actually tonorrow ni ght we have a
wr eat h- maki ng hol i day event that we've done on an
annual basis for many years now.

BIDMC is al so an active partner in the
Peace Institute's Mother's Day Wal k for Peace. The
Mot her's Day Wal k for Peace is a cel ebration of our
potential to create nore peaceful comunities.
Every year famlies fromacross the state and region
wal k t oget her towards peace.

The Mother's Day Wal k for Peace started in
1996 so that nothers of nurdered children could
recei ve support and love fromtheir nei ghbors. And

22 years later, the Mdther's Day Wal k has becone a
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ti me-honored tradition and way to |lift up our |oved
one who have been nmurdered and enbrace our shared
responsibility to create nore peaceful conmunities.

Dr. Tabb in particul ar has been a
gal vani zing force in grow ng support for the
Mot her's Day Wal k for Peace and has inspired health
systens across the state to participate in this
meani ngful community initiative. And through this I
think BIDMC al so | earned about the many enpl oyees
t hat have been i npacted by hom ci de and have brought
theminto the cause.

We believe that the creation of this high-
val ue health care systemw || allow for nore
opportunities to inprove care for the survivor
community. W trust that BIDMC will do everything
in its power to inplenent effective and equitable
hom ci de response across the health system on a
broad scale that's rooted in the needs of | ocal
communi ti es.

In this way, BIDMC wll|l be a | eader in
Massachusetts and a nodel for the treatnent and care
of famlies inpacted by nmurder and what they need
and so deserve. So we respectfully urge the

Departnent to approve this application, and we thank
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you for your consideration.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Thank you.

Ms. Khazatsky, followed by Bill Henning.

MS. KHAZATSKY: That was a great statenent
and hard to foll ow

I'm Kira Khazatsky, K-i-r-a
K-h-a-z-a-t-s-k-y, and I amthe Chief Program
Oficer at JVS, and | would like to read ny
st at enent .

So, "Dear Conm ssioner, W are witing to
express our support for the application of the Beth
| srael Deaconess Medical Center System Lahey Health
System Mount Auburn Hospital, New Engl and Bapti st
Hospital, and Anna Jaques Hospital to create a new
| ower-cost, high-quality, non-profit health care
systemin Eastern Massachusetts.

"Jew sh Vocational Service has partnered
with Beth |Israel Deaconess Medical Center for nearly
a decade to provide career training and econom c
opportunities for Boston area residents and
enpl oyees of the hospital. BIDMC is one of the
nati onal | eaders in health care workforce

devel opnent and is dedicated to being a stell ar
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enpl oyer as well as a provider of outstanding health
care services.

"The community partnership we share with
BI DMC continues to illustrate and reinforce the
ongoing and critical inportance of BIDMC to the
health status and quality of life in our
nei ghbor hood and surroundi ng conmunities.

"The creation of this high-value health
care systemis essential to inproving the health of
our communities and to ensuring continued access to
hi gh-quality, affordable health care close to hone,
and seanl ess access to care when needed."”

In my owmn words, | would just |like to add
that BIDMC is a key partner for JVS. W are the
| ar gest wor kf orce devel opnent organi zation in the
regi on, and as such, we serve about 20,000 job
seekers a year. So as you can inmagi ne, we have
hundreds of enpl oyer partnershi ps.

BIDMC i s what we call a key enpl oyer, and
what that neans is that they are invested in their
enpl oyees, not just at the top high |l evel of, you
know, docs and nurses, but are probably one of --
not probably, they are a hospital and a systemthat

has the best and nost devel oped i nternal pathways
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t hat we have ever seen, and we've been all over the
country.

So environnental services and patient food
and nutrition and parking services and all of the
ot her areas that nake the hospital run get simlar
attention around their careers as do those fol ks on
the clinical side.

So | just want to nmake sure that that was
obvi ous, because our clients are simlar to MRA
We have refugees, immgrants, folks with
disabilities, single parents trying to conme back
into the workforce, and they need that kind of an
enpl oyer to be successful in their careers.

So, please, we'd |like to submt our support
for this application. Thank you.

HEARI NG CFFI CER MANN:  Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN: M. Henni ng,
foll owed by Ken Tangvi k.

MR. HENNI NG Good evening. M nane is
Bill Henning. |I'm D rector of the Boston Center for
| ndependent Living. W provide services to people
with disabilities, approximately 4,000 people a

year, engage in advocacy. W're very supportive of
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affordabl e, integrated and accessi bl e housing, help
people to get jobs, work with nany of the
organi zati ons that have spoken here.

I would like to say that we have worked as
well with Beth Israel on supporting prograns to
transition peopl e upon di scharge to community-based
services, which is very critical, so that they do
not face institutionalization in nursing hones,
whi ch people may | ook at as nore costly, but we
woul d | ook at as not the best place to live. |
don't think anyone desires to live in a nursing
home, and aggressive action on discharge is very
I mportant.

I'"'mvery aware as well that BI D has worked
to inprove its accessibility in conpliance with the
Anericans with Disabilities Act.

For those reasons, | would be supportive of
the merger, but | would al so enphasi ze that the work
that they're doing around soci al determ nants of
health is very encouraging. | would hope that this
woul d continue, especially as the folks from GBI O
ment i oned ar ound housi ng.

The | ack of housing is probably the biggest

destabilizing factor. The people we serve, nobst of
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them 90 percent are on Medicaid, and I think, if
you can address the housing issue, you can probably
reduce nedical costs radically, and radically as
wel | inprove people's quality of life. So if this
can nove that forward, that would be terrific.

On a final personal note, you have your
prof essional interactions, but |last year ny wife was
hit wth breast cancer, ended up at BID, had a
doubl e nastectony, absol utely outstandi ng care and
service. | could conpare it to when ny father was
i1l in another hospital, in another locale. It was
not good. Maybe it was a different tine and era.

But on the personal |level, | was
extraordinarily pleased, the famly was pl eased, and
she has had a very solid recovery. Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Thank you, M.

Henni ng.

M. Tangvi k, followed by Any Schect man.

MR TANGVI K:  (Good evening. M nane is
Kennet h Tangvik, T-a-n-g-v-i-k. And | wll just say
that 1'm-- | know I'mon Page 3. A friend signed
nme up on Page 3. M nane is also on Page 5. So at

| east you can cross one off, cross two off, and make
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the night a little bit shorter.

I*"'m here tonight representing the Hyde
Square Task Force to express our organi zation's
support for this application. The Hyde Square Task
Force is a 25-year-old communi ty-based non-profit in
Jamaica Plain. W serve over 1,000 predom nantly
| ow-income youth in a variety of arts and cul ture,
col |l ege prep and success, and civic engagenent
prograns each year.

Bl DMC has been supporting our organi zation
for several years in a variety of ways, including
provi di ng financial support, providing career
educati on prograns for teens, and pl acing vol unteers
who have served on our construction commttee for --
we have a newy renovated building that they played
a major role on. And al so we have BI DMC staff on
our Board of Directors who play very inportant
rol es.

I will also say that our youth have been
fighting for a recreation center in Jackson Square,
and they used sone of the research from BIDMC to
make their case in this, and they continue to work
on that in getting TD Garden to pay up what they owe

for it.
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So, in sunmmary, we respectfully urge the
Departnent's approval of this application, and thank
you for your consideration. Thank you.

HEARI NG OFFI CER MANN:  Thank you very nuch.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Ms. Schect nman,
foll owed by Lisa Lachance.

MS. SCHECTMAN: Thank you so nuch for this
opportunity to speak. M nane is Any Schect man.
I'mthe President and CEO of Jewi sh Community
Housing for the Elderly. | speak in very strong
support of this application.

I*"'m not an expert in health care, and I'm
not an expert in hospitals, but | aman expert in
seni or care and affordabl e housing, and | believe
very strongly that the cause of both are only served
by a strong BIDMC system and so we support this.

We are a non-profit affordabl e housing
organi zation with 1500 residents on four different
canpuses and anot her one com ng next year.

We believe very strongly that every ol der
adult in Massachusetts should have the opportunity
to age in comunity, which means live a full life of

connection and purpose in a dynam c, supportive
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envi ronnent .

An essential part of our strategic plan is
| ooking at the integration of housing and heal th
care to inprove the ability of people to maintain
I ndependent |ives, independent of nursing hones.
And to do that, high-quality, senior-sensitive
health care is essential.

Beth | srael Deaconess is one of the only
ones and | would say the best with a strong
Depart nent of Gerontol ogy and a strong conmtnent to
ol der adults, which is sadly absent in nost of the
heal th care systens.

Qur residents now, and | would expect
future residents, depend conpletely on a strong
BIDMC. Al nost all choose that system over all
others. And | believe this will strengthen and hel p
sustain that strength of this system So we
strongly, strongly urge you to support this nerger.
Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Thank you.

Ms. Lachance, followed by Bill Boyd.

MS. LACHANCE: Hello. M nane is Lisa

Lachance, L-a-c-h-a-n-c-e. | amthe Drector of the

Doris O. Wong Associates, Inc.




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

Public Hearing Volume | - December 5, 2017

78

Center for Violence Prevention and Recovery, a
program of Beth |srael Deaconess Medical Center
Soci al Work Departnment, and | am here in support of
t he application that Beth |Israel Deaconess Medi cal
Center is making for this |lower-cost, high-quality,
non-profit health care systemthat | think wll
benefit many peopl e.

Part of the reason that it was easy for ne
to cone up and talk to you about partnering with --
havi ng a | arger partnership, and nmaybe | shoul d stay
on cue here -- is that we have a | ot of
part nershi ps. One of the people that you just
heard, Rachel Rodrigues, with the Louis D. Brown
Peace Institute, is one of our partners, in working
with hom cide survivors. W also work closely with
t he Boston Area Rape Crisis Center, which works with
sexual assault survivors.

So basically one of the things that we do
across the life span for our patients is provide
really a resources for them should they be inpacted
by violence in their lifetine.

One of the things that we do is to try to
coordinate with area communities. The Boston Area

Rape Crisis Center, being one that | just nentioned,
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runs groups, and we actually run groups counter to
them so that we can provide a full conpl enent of
services to our clients.

Wien peopl e experience traum, one of the
t hings that we know is that they need services, and
we think this expanded network will help us to be
well positioned to help our partners really respond
to violence in a conprehensive way. And one of the
things that we want to do is to make sure that our
patients are all aware of and have access to that
ki nd of service.

So, for the victimservices conmunity, |
real |y appreciate being here, and also for an
expanded network where we can actually have a
greater inpact for providing services to our
pati ents. Thank you.

HEARI NG OFFI CER MANN:  Thank you.

HEARI NG CFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN: M. Boyd, followed
by Ri ck Wi ner.

DR BOYD: I'mDr. WIIliam Boyd, Associate
Chi ef Medical Oficer at Atrius Health. Thank you
for the opportunity to testify and express Atrius

Heal th's strong support for the pending application
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for Beth |Israel Deaconess Medical Center, Lahey
Heal th System Mbount Auburn Hospital, New Engl and
Bapti st Hospital and Anna Jaques to create a new,
hi gh-quality, lowcost, non-profit health care
systemin Eastern Massachusetts.

Atruis Health is the region's | argest
non-profit i ndependent nultispecialty nedical group,
caring for nearly 750,000 adult and pediatric
patient. Atrius Health has 34 nedical practices and
over 900 physicians practicing in nore than 50
specialties, along with our VNA Care, which is our
home heal th and hospi ce agency. So we span nuch of
this organi zati on's new geography.

These hospitals are outstandi ng
institutions that we work with on a daily basis.
It's crucial to the people of Massachusetts that
they continue to thrive. Atrius Health has
t houghtfully partnered with these hi gh-val ue
hospitals to provide coll aborative care for our
pati ents.

In 2016, there were over 10,000 adm ssi ons
of Atrius Health patients to these hospitals, who
benefited fromintegrated, coordi nated care. These

hospitals help to nanage transitions of care,
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ensuring that post-acute services are properly
arr anged.

The conprehensive integration of these
hospitals with each other will further enhance the
devel opnent of coordinated clinical protocols,
ultimately 1 nproving care by avoi di ng unnecessary
energency roomyvisits and preventi ng hospital
readm ssions. Additionally, instituting this nerger
will allow new patient care innovations to be nore
easily and consistently deployed for a | arger nunber
of Atrius Health patients and others across
Massachusetts.

Al'l these hospitals currently have best
practices that would al so benefit fromthe
hospitals' proposal if allowed to spread across the
new | arger, nerged network of hospitals.

The creation of this integrated health care
system all ows efficiencies in back-office operations
such as | ab, purchasi ng, and human resources.
Furthernore, this integrated infrastructure wl|l
accel erate the devel opnent of popul ati on managenent
progranms and other initiatives to decrease costs and
medi cal expenses. W hope and expect the

consolidation will enabl e conti nued | ow cost
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community hospital options for patients.

Finally the creation of another |arge
i ntegrated health care systemin Massachusetts w |
result in increased conpetition, which will provide
an opportunity for limted networks and ot her
products, resulting in nmarket pressures to | ower
cost s.

In closing, Atrius Health strongly supports
t he application for the nerger, as we believe it to
be highly beneficial to the community at |arge. W
encourage the Departnent of Public Health to rule
favorably on this proposal.

Thank you again for the opportunity.

HEARI NG OFFI CER MANN.  Thank you, Dr. Boyd.

Ri ck Weiner, followed by Patricia
Fi t zger al d.

DR VEINER  Good evening. M nane is Dr.
Ri chard Weiner, We-i-n-e-r. |'m CEO and Chi ef
Medi cal O ficer of Wnchester Hospital, which is a
229-bed comunity hospital which opened in 1912, the
sane year as Fenway Park. |'m here to speak about
t he Lahey Health Systemis commitnment to keeping care
| ocal, a commtnment that would continue through this

affiliation.
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Three years ago Wnchester Hospital joined
Lahey Health, and in the three years since that
affiliation, Wnchester Hospital has thrived. W've
seen nore patient visits, we've added primary care
physi ci ans, and we've brought nore specialty
services to the community, allow ng our patients to
have access to the care they need closer to hone.
When patients go to Lahey Hospital and
Medi cal Center in Burlington for care that can
actually be delivered just as effectively at
W nchester Hospital, many are asked if they would
prefer to be cared for at Wnchester, where it's
nore convenient for themand for their famlies.
These patients have been grateful for the
opportunity to be transferred to Wnchester, and we
at Wnchester Hospital have been grateful to provide
themw th their care. As a part of a |arger
organi zati on, we can continue to expand these
efforts and to offer nore services in Wnchester.
This is a very challenging tine for
communi ty hospitals. Joining this |arger system
will help ensure our continued success and nai ntain
our efforts to care for the needi est and t he nost

vul nerable i n our communiti es.
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I*'mconfident that the proposed affiliation
wll ensure that Wnchester Hospital continues to
thrive, and | respectfully ask the Departnent of
Public Health for approval. Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Thank you, Dr.

Wei ner .
Patricia Fitzgerald, followed by Sarika
Aggarwal . | destroyed that nane, and | apol ogi ze.
MS. FI TZGERALD: Good evening. M/ nane is
Patricia Fitzgerald, F-i-t-z-g-e-r-a-l-d. | too am

here to express ny support for the application of
Beth | srael Deaconess Medical Center System Lahey
Heal t h, Mbount Auburn, New Engl and Bapti st, and Anna
Jaques Hospital to create a new, |ower-cost, high-
quality, non-profit health care systemin Eastern
Massachusetts.

I ama fornmer resident and a |ifel ong
friend to this nei ghborhood of Mssion Hill, a Board
menber of the M ssion G anmar School, and a proud
enpl oyee of New Engl and Baptist Hospital. | have
had the privilege to work at New Engl and Bapti st for
just about half ny life, and | have a passionate

interest in what is best for New Engl and Bapti st
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Hospital, the nei ghborhood that it contributes so
generously to, the people it enploys, but nobst
I mportantly for the patients it serves.

So today | cone before you a Regi stered
Nurse, a caretaker. Every day at work | w tness
patients that are in need of pain relief,
deformties corrected, and physical function
restored. And we do a really, really good job
hel pi ng people get their lives back. As a matter of
fact, that is the nost commopn statement | hear from
many of our patients to their surgeons, nurses and
t herapi sts, "Thank you for giving ne ny |life back."

This community of Mssion Hill is
surrounded by nmany major institutions, and to many
of its residents here the two that are nost
treasured are the M ssion Church right here on
Trenont Street at the bottomof the hill, known for
Its many mracul ous cures, and the other is New
Engl and Bapti st Hospital at the top of the hill,
where amazi ngly skill ed physicians and surgeons have
i nproved the lives of so nany in so nany niracul ous
ways.

| cannot pretend to know or understand all

the issues or conplexities that are considered in
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this decision, but | believe if we keep this about
peopl e, our patients and our famlies, this
application would certainly be approved.

| encourage you to support this
application, which will enable New Engl and Bapti st
to serve a larger conmmunity, and we can continue to
hel p even nore people get their |ives back.

Thank you for |istening.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Thank you.

Sarika -- I'mjust not even going to try.

DR AGGARWAL: "Il say it.

HEARI NG CFFI CER MANN:  Thank you.

Fol | owed by Kat hl een D anond.

DR AGGARWAL: (Good evening. M nane is
Dr. Sarika Aggarwal. The first nanme is
S-a-r-i-k-a, and the last nanme is A-g-g-a-r-wa-|.

| ama primary care physician, also Chief
Medical Oficer at the Beth |Israel Deaconess Care
Organi zation, or BIDCO as we call it. I'mhere to
show ny support for the application to create a new,
| ower-cost, high-quality health care systemin
East ern Massachusetts.

The new hi gh-val ue health care system as
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proposed woul d enabl e even nore hospitals, doctors
and providers to coordinate patient care, share best
practices, and offer innovative popul ation health
programs, all of which support the Commonweal th's
goal of inproving health status, quality of life for
resi dents, and ensuring continued access to
affordabl e, high-quality care close to hone.

BIDCO is an organi zation dedicated to
supporting doctors and hospitals in val ue-based
health care npdels. W are an Accountable Care
Organi zati on, which neans our network of doctors and
hospitals cone together voluntarily to deliver
coordi nated and high-quality care to their patients.

At BI DCO we bel i eve npst care should be
delivered in the community. Community-based care is
nore conveni ent for patients, is |lower cost, and has
out standi ng qual ity outcones.

Along with shifting care to the conmmunity,
we offer providers nmultiple population health
prograns that address physical, nedical, behavioral
and social determ nants of health, as well as aimto
ensure that patients get their preventive
screeni ngs, they see their PCPs instead of the ER

when it's appropriate, they take their nedications
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as prescribed, and they have access to health

coaches, hone care services and nurses, as needed.

As you know, the Beth |srael Deaconess

System the New Engl and Bapti st Hospital, and Anna
Jaques are all nenbers of BIDCO and share our

commtnment to comunity-based care. They wll also

participate in our MassHealth ACO or MassHeal th

Account abl e Care Organi zati on, when the program

| aunches in March 2018.

I thank you for your consideration and

support the approval of this Determ nati on of Need

application. Thank you.

HEARI NG OFFI CER MANN:  Thank you.
HEARI NG OFFI CER DAVI S: Thank you.
HEARI NG OFFI CER MANN: Ms. Di anond,

foll owed by M chael Cruza.

V5. DI AMOND: | ' m Kat hl een D anond,

D-i-a-mo-n-d. |I'mthe Director of Patient Care at
A d Col ony Hospice. W are an independent,
non-profit, unaffiliated hospice that is conpletely
m ssion driven. Qur only goal is to help patients
and famlies who are facing a termnal illness to do

so confortably and with conpassi on, wherever they

hone.
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We have had a | ong-standi ng rel ati onship
with BIDMC-MIlton, and also | have had a personal
one with both Boston and M I ton. Pr of essi onal | y,
|'ve taken care of patients nyself as a nurse at
M1lton Hospital and worked together with the staff
t here when a hospice patient needed to be
hospitalized. And this was always a really good
experience for the patient and the famly, and the
care and the coll aboration there was really
out st andi ng.

More recently, | have seen the outcone of
pati ents com ng out of Bl D Boston and BlI DMC-M | t on,
and being cared for in the community by us, and
again, the collaboration is outstanding. The
pati ents al ways have cone to us havi ng had wonder f ul
care, and the coordination of the care, making sure
that the patient's needs are net appropriately in
the community, is always done very well.

Personally, |I've taken care of a friend who
had surgery at Bl D Boston. She had absolutely
out standi ng care fromevery single person, fromthe
parking |l ot attendant to the surgeon to the nurses.
And al so nyself and ny children have had care at

Beth | srael Deaconess-MIton Center, and |
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appreci ate that center being there. It is ny
hospital of choice, and | fully support bringing
that kind of care to all the people in the
communi ties that would be served by this
appl i cation.

HEARI NG CFFI CER MANN:  Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN: M. Cruza, followed
by Donna Doherty.

MR, CRUZA: &ood evening. Mke Cruza,
Cr-u-z-a. Wth Kathy, | also work at A d Col ony
Hospice & Palliative Care, where we provide al
t hi ngs hospice and palliative care.

In working in health care in this area now
for the | ast 25 years and hospice care the |ast 14,
I have seen really a ot of the big highs and | ows
of health care that you have all seen as well. And
In working wth di scharges, specifically from and
col | aborating wth many of the area BID hospitals,
we' ve just see an exenplary | evel of care and
conpassion that really hospices can really notice
and appreci at e.

So I don't know exactly what the nerger

means financially or specifically to the comunity
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at large froma planning point of view, but | can,
however, speak to the | evel of professionalismand
care that we see at A d Col ony Hospi ce when wor ki ng
with all of the BID facilities in Southeast
Massachusetts.

I can speak personally to how they care for
patients, and if this nmerger neans maki ng nore great
heal th care happen in nore parts of Massachusetts,
then A d Col ony Hospi ce does support the nerger.
Thank you for your tine.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG CFFI CER MANN:  Thank you.

Ms. Doherty, followed by Kevin Coughlin.

MS. DOHERTY: (Good evening. M nane is
Donna Doherty, D-o-h-e-r-t-y, and I'mthe Vice
President for Patient Care Services and Chief
Nursing Oficer at BID in Plynouth.

I'"'m here to express ny support for the
application of the BID Medical Center System Lahey
Heal t h, Mbount Auburn Hospital, New Engl and Bapti st
Hospital, and Anna Jaques Hospital to create a new,
| ower-cost, high-quality, non-profit health care
systemin Eastern Massachusetts.

Thousands of patients and their famly

Doris O. Wong Associates, Inc.




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

Public Hearing Volume | - December 5, 2017

menbers cone through Bl D Pl ynouth's doors every day
to receive outstandi ng safe and high-quality health
care that is also affordable. For us, joining the
BID famly of hospitals has been a huge benefit for
the patients we care for every day.

Qur nurses and physicians coll aborate with
Bl DMC physicians on a daily basis to provide life-
saving interventions for patients. From Tel eStroke
wi th Bl DMC neurol ogists to BIDMC specialists in
car di ol ogy, radiation oncol ogy, critical care and
neonat ol ogy, the coll aboration w th Bl DMC Medi cal
Center has transfornmed how we deliver care to the
regi on and continue to make a positive difference in
t he thousands of |ives we care for at BID Pl ynout h.

We have i nplenmented a uni que behaviora
heal t h and substance abuse col | aborative that is
saving the lives of individuals inpacted by the
opioid crisis. Qur programat BlID Pl ynouth has
served as a best practice across the state, and
we' ve achi eved that by working coll aboratively wth
our colleagues in the BID Systemto address the
crisis, as well as our comunity nenbers.

Daily we hear fromour patients and their

famly nmenbers how different the forner Jordan
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Hospital is now that we are a part of the BID

Medi cal Center System We have al ways provided our
community with great care, yet being part of a

| arger system offers our patients access to nore
conpr ehensi ve specialty care, with physician
specialists from Boston providing that care in the
community where our patients |ive and work.

Pati ents across Massachusetts want hi gh-
quality, affordable health care that's provided
close to hone. The creation of the proposed health
systemw || serve patients within and outside of
Boston with nore clinical options provided by a
systemthat is focused on providing high-quality
care at an affordable cost wth exceptional patient
out cormes.

| believe that the proposed new health care
systemis consistent with the Commonweal th's goal s
of inproving the health status and quality of life
for individuals and famlies throughout
Massachusetts, of ensuring continued access to
af fordabl e, high-quality care close to hone and
seanl ess access to tertiary and quaternary care when
needed, and assisting the Commonweal th in neeting

its short- and long-term health care cost
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cont ai nnent goal s.

I thank you for your time and your
consideration, and | also ask the Massachusetts
Departnment of Health to support and approve the
appl i cation.

HEARI NG CFFI CER MANN:  Thank you.

M. Coughlin, followed by Harry Dow.

MR, COUGHLI N: Good evening. Kevin
Coughlin, Go-u-g-h-I-i-n. |1 amthe President and
CEO of Beth |Israel Deaconess Hospital-Pl ynout h.

| am here to express ny support for the
application of Beth |Israel Deaconess Medical Center,
with Lahey Heal th, Mount Auburn Hospital, New
Engl and Bapti st Hospital, and Anna Jaques Hospital,
to create a new, |ower-cost, high-quality,
non-profit health care systemin Eastern
Massachusetts.

In January 2014, the former Jordan
Hospital, now BI D Plynouth, joined the Beth Israe
Deaconess famly of hospitals to provide nore than
250, 000 individuals in our service area with new and
enhanced clinical services, prograns, and access,
when needed, to specialists at BIDMC in Boston. Qur

strong partnership with the BID System has resulted

Doris O. Wong Associates, Inc.




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

Public Hearing Volume | - December 5, 2017

95

in a nunber of benefits to the comunity of patients
that we serve as well as to our hospital.

Al nost i mredi ately upon joining with Bl DVMC,
speci alists from Bost on began wor ki ng si de- by-si de
w t h our physicians, nurses and enpl oyees to provide
clinical support and col |l aboration in cardi ol ogy,
critical care, energency nedi ci ne, neonat ol ogy,
radi ati on oncol ogy, and stroke services. For our
patients, this nmeans that they receive high-quality,
| ow- cost care wi thout having to drive into Boston.

As a direct result of being part of the
Beth | srael Deaconess System we have seen a steady
I ncrease over the last three years in patients
comng to BID Plynouth for both inpatient and
out patient care. Since 2014, our inpatient vol une
has grown by 23 percent and our outpatient vol ume
has grown by 10 percent. The growh is from
pati ents who were going to other high-cost hospitals
and health care providers outside of our service
ar ea.

Looki ng ahead to the near future, the
creation of the new health care systemis essenti al
to the future of Beth I|Israel Deaconess Hospital-

Pl ymouth and to ensure our continued ability to
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provi de access to affordable care in the comunity
t hat we serve.

It is our view at Beth |srael Deaconess
Hospital - Pl ynouth that the proposed new health care
systemis consistent with the Commonweal th's goal s
of inproving the health status and quality of life
for individuals and famlies throughout
Massachusetts, of ensuring continued access to
af fordabl e, high-quality care close to honme, and
seanl ess access to tertiary and quaternary care when
needed.

I thank you for your tinme, your
consi deration, and ask that the Massachusetts
Departnent of Public Health support this.

HEARI NG OFFI CER MANN:  Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN: M. Dow, followed by
St ephani e Jones. Harry Dow? (No response)

St ephani e Jones, followed by April Lanoureux.

DR. JONES: Good evening. M nane is Dr.
St ephani e Jones, J-o0-n-e-s. | am an
anest hesi ol ogi st and Vi ce-Chair for Education at
Bet h | srael Deaconess Medical Center Departnent of

Anest hesia, Critical Care and Medi ci ne. However ,

Doris O. Wong Associates, Inc.




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

Public Hearing Volume | - December 5, 2017

tonight I'mhere representing the Qpioid Care
Commttee, for which | serve as Chair, and
expressi ng our support for the application

pr esent ed.

Suffice it to say that | don't really need
to tell the DPH about the status of the opioid
crisis in the State of Massachusetts. Data shows
that there's been a 150 percent increase in opioid-
rel ated deaths in Massachusetts between 2011 and
2015. Wiile the death rate appears to be sl ow ng,
the crisis is far from over.

My commttee is a nultidisciplinary
conmttee that was created earlier this year to
ensure a conprehensi ve approach for prescribing of
opi oids, treatnent of opioid use disorder, and
mul ti nodal pai n managenent. Menbership cones from
nmul ti ple nmedical specialties, as well as nursing,

soci al work, and various representatives from our

community affiliates, sone of which were here today.

In 2017 we had a fairly nodest goal to
start with. W inplenmented an addiction treatnent
t eam nodel and a conprehensi ve approach to opioid
use di sorder, and we worked on conplying wth

various federal and state regul ati ons surroundi ng
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opi oi ds.

For 2018 our goals are nore anbitious, and
this is where Lahey and BI DMC can achi eve what |
think is a very vital synergy. W intend to devel op
a conprehensi ve educati on program for providers
charged with treating pain in the inpatient,
out patient, chronic and acute settings, and we need
to inmprove access to inpatient and outpatient opioid
use di sorder treatnent, via education, community
outreach, and expansi on of in-network services to
support patient referrals.

Lahey's strength lies in their extensive
experience in treating substance use di sorder.

Lahey Health Behavioral Services is a system of
communi ty-based nental health and substance abuse
services, including outpatient and residential drug
t reat ment.

Qur ability to access such services from
Bl DMC has been significantly limted by our | ack of
sufficient existing referral structures. This is
di scour agi ng and di shearteni ng for physicians,
nurses, social workers and others at Bl working hard
to provide opioid use disorder patients with further

treat nent upon hospital discharge or after a visit
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to the ER

The cause of admi ssion is often secondary
t o substance use, such as endocarditis or hepatitis.
Ensuring tinely and appropriate referral to
comrmuni ty-based treatnment will elevate our ability
to care for this difficult patient popul ati on.

BIDMC, on the other hand, brings to the
tabl e nany years of expertise in education and
cutti ng- edge pain nanagenent. W nust work to
reduce opioid m suse through new prescribi ng
practices, multinodal pain nanagenent strategies,
and education of patients and famlies regarding the
ri sks and benefits of opioid pain nedications. It
w il take an intensive educational canpaign to shift
traditional prescribing practices while still
treating pain to our best ability.

BI DMC s physician educators are up to this
task, and including Lahey, Mount Auburn, New Engl and
Bapti st and Anna Jaques w || broaden and strengt hen
the inpact of these initiatives.

| urge the Departnent to approve the
application set before you. Thank you for your
tine.

HEARI NG OFFI CER DAVI S: Thank you.
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HEARI NG CFFI CER MANN:  Thank you.
Ms. Lanoureux, followed by Shari CGonez.
MS5. LAMOUREUX: Good evening. M nane is
April Anderson, A-n-d-e-r-s-o0-n, Lanoureux,
L-a-mo-u-r-e-u-x. | ama residence of MIton, and

| thank you for the opportunity to be here this
evening to express ny support for the proposed
system nerger.

I n August of 2015, ny husband was cycling
in the Blue Hills of MIton and was hit by a car,
and he was transferred by anbul ance in critical
condition to a Boston hospital, where he was
stabilized and ultimately di agnosed with a
concussi on.

After a few days of inpatient care, he was
di scharged to go hone with nyself, ny two young kids
and our brand-new baby. After we were hone for a
few chaotic days, it becane very obvi ous that
sonething was just not right. So | took himto
BIDMC-M | ton energency room where it was quickly
determ ned that he had nultiple active brain bl eeds
and was in need of very specialized care.

The teamat BID-MIton not only cared for

ny husband's health care needs as a patient, but
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they provided ne with enoti onal support and

pr of essi onal gui dance as they worked through the
process to getting himadnmtted to a brain injury
rehab facility.

Several nonths |ater the caregi ver becane
the patient. | was ill at the tine of ny husband's
acci dent and m sdi agnosed with the flu, and in fact
| had pneunonia, which then becane a bl ood
infection. So this tinme ny famly delivered ne back
to BIDMIton, now as the patient, and | was
di agnosed with sepsis and admtted for several days
of inpatient care nyself.

The tine, attention and conpassion that ny
famly received at BID-MIton nade all of the
difference for us. W are living proof that our
communi ty-based hospitals literally save and change
lives on a daily basis. Qur famly could not be
nore supportive of BID-MIton.

You know, people take health care for
granted until you really need it, and we are
tremendously grateful for the care that we received
at a comunity-based institution like BIDMIton.

Therefore, we are expressing our very

strong support for the pending nerger, so that other
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famlies |ike ours can have access to a high-
quality, lower-cost, individualized health care
system across Massachusetts. Thank you.

HEARI NG OFFI CER MANN:  Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN: Ms. Gonez, followed
by Laura Adans.

MS. GOLD- GOVEZ: (Good evening. S-h-a-r-i
G o-1-d, hyphen, Go-me-z. Good evening, and thank
you for the opportunity to speak.

The work we do in Interpreter Services at
Bet h | srael Deaconess Medical Center is very
i mportant for a lot of the comunities that we' ve
been speaki ng about tonight. 1|'ve been the D rector
of Interpreter Services at Beth |srael Deaconess
Medi cal Center for 25 years.

The partnerships that we have forged with
the conmmunities and our community health centers,
many of whom you' ve heard speak tonight, really
guide the work that we do. Beth |Israel Deaconess
has one of the |ongest established histories in
Interpreter Services in the region. W serve over
70 di fferent | anguage groups every year, and we

support over 200,000 interpreted encounters every
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year .

Earlier Dr. Tabb tal ked about our nost
vul ner abl e popul ati ons, which are precisely the
patients that nmy talented and conpassi onate group of
medi cal interpreters serve. | believe we can do
better by working together throughout the new health
care system bei ng proposed and to continue to
provi de access and |inguistic access in our
patients' communities, as well as at Beth Israel
Deaconess Medical Center

For those reasons and nmany nore, | support
this application, and I | ook forward to the
opportunities that await by | everagi ng the shared
val ues of all our conbined institutions. Thank you.

HEARI NG OFFI CER MANN:  Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN: Ms. Adans, foll owed
by Ri chard Rouse.

MS. ADAMS: My nane is Laura Adans,

A-d-a-ms. | ama lifelong resident of M ssion
Hll, and | ama forner enployee of the New Engl and
Bapti st Hospital. M nother is in the audience with
me tonight. She also worked at the Baptist when she

was in high school many nobons ago, and | currently

Doris O. Wong Associates, Inc.




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

Public Hearing Volume | - December 5, 2017

104

have a sister working there as a Regi stered Nurse
NOW.

So I just want to say that New Engl and
Bapti st Hospital is a wonderful place to work, and
it is a hospital that reaches out to the comunity
to look for residents to work there, which we all
know enpl oynent is inportant to us. So thank you to
t he doctors for doing that.

Currently I"mworking at the Director of
Seni or Services at the Roxbury Tenants of Harvard,
which is a section of Mssion HIll. | work with
menbers at the New Engl and Bapti st Hospital, and |
know they are commtted to i nproving the health and
wel |l -being of the residents living in the comunity,
and they have been nmj or supporters of programs for
seniors living in Mssion Hill.

The New Engl and Bapti st Hospital has
brought the Senior Celtics Programinto M ssion
HIl. That's a very exciting program and act ual
Boston Celtics players cone, and you should just see
the faces of the seniors when they're part of that
program And that programis all about novenent and
keeping the seniors active, which is very inportant,

as we know.
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This last nonth, the nonth of Novenber, the
physi cal therapists fromthe New Engl and Bapti st
Hospital cane down to RTH and did four workshops on
fall prevention to keep themvery safe. They showed
different tips of things, how to place things in our
apartnments. W're thankful to the Baptist for that.

The New Engl and Bapti st Hospital sponsors
our wal ki ng group at RTH, another very vital program
t hat we have to keep the seniors active and keep
t hem out of their apartnments and keep them i nvol ved
and engaged in the conmunity.

Qut si de of RTH, the New Engl and Bapti st
Hospital sponsors the Mssion Hill Seniors Legacy,
which you wll hear nore about tonight, but that's
bringing all the Mssion H Il seniors together, and
t hat woul dn't be possible, | believe, wthout the
New Engl and Bapti st Hospital.

I'mal so on the New Engl and Bapti st
Hospital Community Benefits Commttee, so besides
the benefits that they do for ne at RTH, | hear
about other things that they' re doing in M ssion
H 1l and communities beyond that.

I'malso a volunteer nyself with the New

Engl and Bapti st Hospital at the Doe House, and al so
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we do volunteer work at the Community Service, and

t he enpl oyees that cone fromthe New Engl and Bapti st
Hospital are not shy. They |ove being there

vol unteering and just giving back. And that's
sonething | believe that they got from working at
the Baptist. Wwen | worked there, they definitely
had that famly feeling of working there that | w sh
ot her organi zati ons had, but they have it under
control at the Baptist.

Al so at RTH we have a FAI R program which
al so the New Engl and Bapti st Hospital supports, and
that's greatly needed in our community. People
really do struggle, and they pay 50 percent of that.

Al so, just one thing | want to nention is
two years ago Boston had very severe cold weat her,
and ny tel ephone rang, and it was a person fromthe
New Engl and Bapti st Hospital saying, "Laura, does
anybody down in your conmunity need a coat?" |
said, "Wiat?" She said, "Yeah, it's very cold out.
W want to nake sure that everybody has a warm coat
there." You know, | was |ike, "Yeah, sure.”

So it just shows to ne that New Engl and
Bapti st Hospital is about the comunity, not just

about their patients at the hospital, that they
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really do care about the community. And | feel that
Mssion Hi Il would be | ost wthout the New Engl and
Bapti st being here in Mssion Hill.

So thank you for consideration, and | urge
t he Departnent to support and approve of this
application. Thank you.

HEARI NG CFFI CER MANN:  Thank you.

HEARI NG OFFI CER DAVI S: Thank you very
much.

HEARI NG OFFI CER MANN: M. Rouse, foll owed
by Joseph Li.

MR ROUSE: Thank you very. (Good eveni ng.
My nane is Richard, Ri-c-h-a-r-d, Rouse, R-o0-u-s-e€,
and | amthe Drector of the Mssion H Il Min
Streets.

Mssion Hll Main Streets is a snall
non-profit consisting of residents, |ocal residents,

smal | busi nesses and the institutions in the M ssion

H Il area to preserve snmall business.
What brings ne here? |1've heard it all
tonight, agree with it all, but there is one thing

that this hospital, New Engl and Bapti st Hospital,
provi des whi ch was hinted at by Josh Zakim and that

I's what a good conmmunity partner they are. They are
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W t hout question the best. No natter what issue,
what problemthere is in this nei ghborhood, they are
at the forefront. They are the | eaders.

They will bring to this partnership -- they
are an asset because of all the wonderful work they
do nedically and surgically, but also to assist al
of the other hospitals on how to do community
benefits and enhancenent. They are the standard.
They get it. They are excellent.

| sincerely hope that this Determ nati on of
Need i s approved, and | make one proni se, that |
wll never ride a bicycle in MIton.

HEARI NG CFFI CER MANN:  Thank you.

M. Li, followed by Ken Farbstein.

DR LlI: | don't know how you follow that.

My nane is Joseph Li, spelled L-i. I'ma
physician, and I"'man inmgrant to this country, |I'm
a naturalized U. S citizen. | have lived in the

greater Boston area for about 25 years now.

For the past 15, 16 years, |'ve been a
resi dent of Needham and currently |I sit on the
Board of Advisors for Beth |Israel Deaconess- Needham
Hospital. And ny day job is | help |lead a group of

physi cians call ed Beth | srael Deaconess Hospital
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Medicine. W' re a group of about 100 physici ans.
We provide care at all four of the BID hospitals in
Boston, M| ton, Needham and Pl ynouth. At any given
time, my group of colleagues and | care for about
400 hospitalized patients at these four hospitals.

Despite what | just told you, I"'mhere to
speak on behalf of nyself and ny famly and ny
nei ghbors. So | have famly nenbers and | have a
nunber of nei ghbors who get care at Beth I|srael
Deaconess in Needham They used to get care at the
old G over Menorial Hospital. What | can tell you
Is that what |I've seen at the Needham Hospital over
the past ten years is really a transfornmation of a
smal | conmmunity hospital

Qur famly, our friends, our neighbors
really have top-notch access to the Boston
hospitals, the subspecialists. | have a nunber of
nei ghbors who are seriously ill who receive
chenot herapy at the Needham Hospital.

Prior to Beth |srael Deaconess invol venent,
t hey woul d have to drive downtown, get their care,
and it doesn't sound like a lot until you're sick
yoursel f and you have to make that drive. That's at

| east 30 m nutes, go through the parking |ot and so
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forth. So it really neans a lot to the patients and
famlies to be able to get that worl d-cl ass care
| ocal ly.

' m obviously in support of this
devel opnent of this |ow cost, high-value health care
system | really believe that, given the
opportunity, this would all ow other communities to
really have the | ocal care that Needham has seen
over the past ten years.

So thank you for giving ne the opportunity
t o speak.

HEARI NG OFFI CER MANN:  Thank you, Doctor.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN: M. Farbstein,
foll owed by Mari e Sanchez.

MR. FARBSTEI N: | " m Ken Far bst ei n,
F-a-r-b-s-t-e-i-n, with G eater Boston Interfaith
Organi zation, and | thank you, | really applaud your
ability to listen. | would be Jello by now, but I
really appreciate it.

So, "'mon GBIOs Health Care Leadership
Team and we really hope that you will do a careful,
i mpartial cost and market inpact review with

consuner input, and there are two key reasons why.
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First, with all due respect, no hospital
executive or conmmunity organi zation toni ght has said
why or how t he merger woul d decrease costs.

Sherl ock Hol nes fanously said that the key piece of
evi dence was that the dog did not bark, and I think
the silence was very revealing as it is here.

| think in the [ast two hours, nany
hospital | eaders and people |I know and respect anpbng
t hem have had the chance to explain why costs would
decline, but they've just told us about the high
quality and volune of the nedical services they
provide. And their facts are true, but that's not
t he point.

And I'"'mglad to hear the stories of
pati ents toni ght who got excellent care fromthese
hospitals, but please keep in mnd that their care
was excel |l ent before any nerger.

The second reason, prices are just way too
high. | had a physical at one of the hospital s that
are represented here tonight, just in the | ast
nmont h, and the cost was $900 for a physical.

GBI O is doing dozens of house neetings this
| ast nonth and over the next few nonths, and we're

hearing lots of stories about wldly high costs.
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And here in Eastern Mass., as you know very well, we
have the highest prices in the world. So @GBIO
doesn't yet have a formal position on the nerger,
but we note that mergers often increase costs. That
was true with the Partners nerger, and it's al so
true in a lot of other industries.

So to sum up, when you do the cost -- when
we hope you do the cost and market inpact review
w th consuner input, please, we hope that you w ||
consider these two key questions: One, do these
hospitals really want to nerge because they want to
I mprove quality, or is it to get a |larger slice of
the pie? And, two, if it's to get nore pie, do you
think that the cost to the public will go up or the
cost will go down? Thank you.

( Appl ause)

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG CFFI CER MANN:  Thank you.

Ms. Sanchez, followed by M chel Soltani

MS. SANCHEZ: Sorry, | don't have a | ong
story, but |I'm Maria Sanchez, and |I'm Board
President of the M ssion Hi |l Nei ghborhood Housi ng
Services. | believe the Board will be giving a

letter of full support for the application. Thank
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you for giving us the opportunity to be part of the
process and letting us know to be part of the
application, and hopefully you get it.

So, again, |I'mPresident of M ssion Church
H spanic Social Commttee, and |'ma |ong-term
resident of Mssion Hll, and ny son is State
Representati ve Jeffrey Sanchez, ny nommy Debbi e
Sanchez, and ny grand-daughters Luna and Am e --

t hey have to be included -- they all grew up in the
nei ghbor hood.

I am here tonight to support the
application in front of you for the New Engl and
Bapti st Hospital. It would be devastating, not ne
only, for the whole comunity, if they were not a
part of our conmunity.

Now, the New Engl and Bapti st Hospital was
founded in 1888 as a hospital that provided free
medi cal care for the community's poor. The hospital
has expanded since then and is now the prem er
regi onal provider for orthopedic surgery and the
treatment for nuscul oskel etal di seases and
di sorders.

Wth their comm tnent, hopefully the nerger

I ncludes the commtnent that the new | aboratory has
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to be run by a commttee.

But their commtnment to serving our
communi ty conti nues. They recognize that the health
and strength of the hospital is linked to the health
and strength of its nei ghborhood.

In addition to their commtnment to clinical
excel l ence, New Engl and Baptist is commtted to
col | aborating with conmunity partners and residents
fromacross the M ssion Hill/Roxbury nei ghborhood to
identify areas of special need and to inprove the
overall health of the region.

| see each and every day how they are
conmmtted to inproving the health and wel | - bei ng of
the residents of Mssion HIl. New England Bapti st
currently operates numerous educational, outreach,
and community-strengthening initiatives and
col | aborates with many of the community's | eading
services organi zati ons.

They al so offer an eight-to-ten-week paid
sunmer internship each year for eight to ten high
school and col |l ege students who permanently reside
in the Mssion H Il and Roxbury conmunity, and that
I s engagi ng, enriching and rewardi ng, while

provi di ng exposure to health and science-rel ated
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car eer paths.

This project is essential to the future of
New Engl and Bapti st Hospital.

| thank you for your consideration, and
urge and pray that the Departnent support and
approve of this application. So we all hope that
whoever becones nmerged will be as commtted at New
Engl and Baptist is today. Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Thank you.

Ms. Sanchez, if you have witten testinony,
it would be hel pful if you can provide it.

MS. SANCHEZ: M ssion Hill Nei ghborhoods
Housi ng Services wll be sending a letter in the
full support fromthe entire Board. They weren't
able to be here.

HEARI NG OFFI CER MANN:  Thank you.

MR SOLTANI: H . M nane is Mchel
Soltani, Mi-c-h-e-l1 So-l-t-a-n-i.

HEARI NG OFFI CER MVANN: M. Sol tani, one
second. Nelson Liu is after you.

MR. SOLTANI: Thank you. | have been
around about 30 years in Mssion Hll, always been

I nvol ved in small businesses, and actually I'ma
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resident of the Mssion H Il comunity, |ong-term
honeowner and busi ness owner. | believe as a

busi ness Bapti st Hospital is one of the best

busi nesses in the district. They were al ways

I nvol ved i n anything we have done, and you shoul d
| earn fromyour institutions.

They were al ways there when anyone needs
any help, no matter what it is, especially Christine
Dwyer was |ike a nenber of the famly, and she is a
nmenber of the famly for this community. She was
al wvays there no matter what for whom No question
asked, you could al ways get hel p.

| have been as a patient a few tines
nysel f, and everyone el se, whenever they have a
problem | would always ask Christine to help us,
and she al ways di d.

On the basis of hunanity and conpassi on,
they are the best, and they are the assets to this
community. The whole community really | ove them
because they are true hunman, and we urge you to
support them 100 percent. Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Thank you.

M. Liu, followed by Bruce Keary.

Doris O. Wong Associates, Inc.




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

Public Hearing Volume | - December 5, 2017

117

MR LIU M nane is Nelson Liu. L-i-uis
the spelling of the |last nane. Thank you to the DPH
for the opportunity to comment along with the rest
of the public.

| amthe current Board President of the
Sout h Cove Community Health Center, serving for 45
years now i n greater Massachusetts. W have five
| ocati ons through which we serve patients who nake
nearly 180,000 visits a year. W have 300 staff
enpl oyed providing those services.

Qur relationship with Bl DMC goes back for
over 20 years, and that relationship has benefited
our patients, who often in nmany cases do not have
the ability to pay.

| have a personal relationship with Bl in
the sense it is very much a part of ny famly
t hrough the birth of several cousins, as well as the
death of ny grandparents. The hospital has afforded
us the dignity and the patience to let us be able to
provide not just care for ny famly, but also at its
dar kest hour, the passing of our relatives.

Sout h Cove believes that this nmerger is
critical, essential to the financial well-being of

not just Bl but to the other institutions it seeks
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to merge with, inits ability to continue to provide
the quality health care to not just our patients who
li nguistically are treated with the highest of
quality care, culturally sensitive care.

So our Board whol eheartedly supports this
nmerger, and we respectfully ask that the DPH approve
of this nerger. Thank you.

HEARI NG CFFI CER MANN:  Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN. M. Keary, followed
by Mary Ann Nel son.

MR KEARY: | " m Bruce Keary, K-e-a-r-y.
|'ve been a resident of Mssion Hi Il since 1970.

Several decades ago the health of this
community got a |l ot better when the Baptist began
really investing in all of our organizations. And
it has been a | eader anong all of the comunity
institutions to hel p our nei ghborhood get better.
And |i ke the Baptist says, "We're high on M ssion
HIl." Thank you.

HEARI NG OFFI CER MANN:  Thank you, M.

Keary.
Ms. Nel son, followed by Hanoi Reyes.
MS. NELSON: Hi . |I'm Mary Ann Nel son,
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Ma-r-y, space, A-n-n Ne-|l-s-0-n.

First, I'd like to nake a coment in ny
vol unteer capacity as President of the Mssion Hill
Li nk Bus. One of our Board nenbers has already said
earlier that the New Engl and Baptist is a key
supporter of the bus. The bus goes right by their
facility, and we see it as a way to i nprove
transportation in the nei ghborhood, and hopefully
bri ng nore New Engl and Bapti st patients up fromthe
subway to the top of the hill and get them out of
their cars.

Now |'d like to read a few comments in ny
prof essional capacity as the head of the M ssion
H 1l Health Movenent. Mssion Hill Health Myvenent
I s a nei ghborhood organi zati on that pronotes good
health on Mssion Hill. It started in the '60s
because the residents of Mssion H Il were adjacent
to sone of the best hospitals in the world, but nany
did not have health care.

The Mssion H Il Health Movenent has not
taken an official position on the nmerger. |It's
recogni zed that New Engl and Bapti st and Beth | srael
Deaconess have both supported our activities to

I mprove the consunption of fresh fruits and
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veget abl es by residents of Mssion H I, and we
appreci ate their support. Many peopl e have tal ked
about the support that the New Engl and Bapti st

Hospi tal has given local institutions, and we really
appreciate it.

We notice, the Health Movenent notice that
wth the new nerger, two thirds of the residents of
Massachusetts will be in the service area of the new
system We would |like to know nore about what the
i npact of this merger will be on these conmuniti es.

W see this as a great opportunity for the
hospitals to work together to address the soci al
determ nants for health, particularly enploynent and
housing. And we notice that sone of the areas in
t he nmerged areas have sone of the nobst expensive
housing in the state, but also has nmany people with
chroni ¢ unenpl oynent or underenpl oynent. And we
hope that, as part of the nerger, the hospitals
address these issues.

Soneone has al ready observed that there
hasn't been much reporting on how the hospitals are
goi ng to consol i date and save noney. |It's not clear
to ne fromwhat |I've read what they propose to do.

You m ght not need seven -- | see
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possibilities for consolidation of service, of
adm ni strative services and sone of the other
services that don't have to do with patient care,
but it's not addressed in the docunents, and that
could provide an opportunity to save noney. But
it's not clear if that's what they're planning to do
and how they will save nobney.

And | notice that sone of the hospitals are
already at a | ower cost than sone of the others.
W1l those hospitals' costs go up to neet the new
| evel of the partners, or will the others cone down
to where the other partners are? W can't tell from
t he docunents.

A coupl e of years ago, New Engl and Bapti st
Hospital had told ne that they were definitely
nmovi ng of f the top of the Mssion HII, and they
were noving closer to Beth |Israel Deaconess. Now
New Engl and Bapti st Hospital says they plan to stay
on top of the HIl, but they m ght not need all the
space they currently have.

This may be an issue with sone of the other
| ocati ons where the nmedical institutions have
surplus property they don't need, and it's not clear

fromthe nerger docunents what they plan to do with
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any surplus property. And if they're going to sell
any of their property as part of this nerger, we
can't tell.

That would be really interesting for us to
know, so that communities across Eastern
Massachusetts can nake plans for what wll happen in
t hei r nei ghborhood when the hospitals consolidate
and change. W note that Beth |Israel Deaconess has
a proposal to build a new buil ding, but that's not
di scussed in the docunents either, how the new
building fits in with the merger plan. |'msure
they have a plan to do that, but they haven't shared
it wth the community.

| also notice that -- you hear a | ot of
people from M ssion H |l saying how well they're
treated by New Engl and Bapti st and how nuch we |i ke
working with them We hope that this continues with
the merger, but that's not clear.

I n another nerger that took place anpbng
hospital s, decision nmaki ng about what community
benefits were all owed was taken out of the | ocal
hospital and transferred to another part of the
operation, where their perspective of what is a

community benefit was different than what the person
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who was adj acent to the community saw as a conmunity
benefit. So that affected what communities
recei ved.

I think this is something that all of the
hospitals currently share. | nean, a | ot of
conmmuni ties are experiencing the benefit of being
nei ghbors wth hospitals, as well as sone of the
costs. And | think that this needs to be explored a
little nmore, especially in comunities where we're
dependent upon our relationship with the hospitals
for support of local activities that inprove our
conmuni ty.

HEARI NG OFFI CER MANN: Ms. Nel son, | just
want to --

M5. NELSON: I'Il wap it up.

And then the other observation |I've nmade of
bei ng adjacent to hospitals is that, once they reach
a critical mass, their patient area suddenly goes
from Bost on, Massachusetts, to the world. And I
haven't seen anything in the docunents about how t he
hospitals view changes in their -- in the gl oba
medi cal market, how that m ght be affected by the
mer ger, and what positions they m ght take on those.

New Engl and Bapti st Hospital is the best
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hospital for their services in the United States,
that nmeans they're the best in the world, and w ||
we see nore enphasis on international clients in
order to neet the costs of the hospital, or are we
going to see its continuing serving the residents of
Massachusetts?

Those are ny comments. Thank you.

HEARI NG CFFI CER MANN:  Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN: Hanoi Reyes,
foll owed by Santa Rosado.

MS. REYES: Good evening. M nane is Hanoi
Reyes, spelled Ha-n-o0-i Re-y-e-s, and | am here
acconpanying, as the interpreter, M. Santa Rosado
and the foll ow ng speaker, Luz Corporan.

We are here on behalf of the Affordable
Care Coalition, which is a coalition forned by
community nenbers as well as community | eaders that
are requesting an investigation prior to the nerger,
due to the concerns that we have as a community.

M5. RCSADO. (Through Ms. Reyes as
interpreter) Good evening. M nane is Santa
Rosado. |'ma Janaica Plain resident. |'ma nmenber

of the Health Care Affordable Coalition. As a
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menmber of this community, | amvery worried, and |
am opposed to the application of the neganerger |ed
by Beth Israel and the Lahey Center.

| amvery concerned on the effect that it
w || have on the community hospitals that serve
Lati nos, African-Anericans, Haitians, Cape Verdeans
and other communities. These comunities are
worried that this neganerger will | eave patients of
MassHeal th and the Health Connector in the ashes,
they won't be as profitable, and they will be
| eavi ng our communities wthout access to health
care in |l ocal hospitals.

Exactly because of these reasons, | would
i ke to express publicly ny discontent wwth M RA and
Hyde Square Task Force for supporting a negafusion
W t hout requesting an i ndependent investigation by
the HPC or other entities.

As previously stated, | feel a
responsibility to support any initiative that wll
affect directly our conmmunity -- our inmgrant
communi ties and our comunities of color. As our
comruni ti es have been the spinal cord of their own
organi zations, | would | ove to know whet her their

Boards have voted in favor of supporting this
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nmegafusion, and if so, believe ne, they wll be
receiving a letter.

Thank you, and good eveni ng, and thank you
for allowing ne the opportunity of expressing ny
feelings in this platform

HEARI NG CFFI CER DAVI S: Thank you.

HEARI NG CFFI CER MANN:  Thank you.

Follow ng Ms. Corporan will be Patricia
Fl aherty.

MS. CORPORAN: (Through Ms. Reyes as
interpreter) Good evening. M nane is Luz
Corporan. | am a Dorchester resident.

As a nenber of this comunity and a nenber
of Dorchester, | am against the application for the
megafusion. | amworried because if this negafusion
i's approved, they will control two of the three
hospitals, and that will give them power to increase
prices that may lead themto control the nmarket,
affecting directly the pockets of our famlies, our
famlies that day-to-day fight to support our
children and our basic necessities, forcing our
communities to pay for it.

W ask that there's an independent study

done by the HPC and that the results are presented
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in front of our communities and famlies. Thank
you.
HEARI NG OFFI CER DAVI S: Thank you.
HEARI NG OFFI CER MANN:  Thank you, Ms.
Cor por an.
Ms. Flaherty, followed by Joanne Pokaski .
MS. FLAHERTY: Thank you for the
opportunity to speak tonight. M nane is Patricia
Fl aherty, F-l-a-h-e-r-t-y. | amhere as a long-term
resident of Mssion Hll, and as the Executive

Director of Mssion H Il Nei ghborhood Housi ng
Servi ces who has voted to support the application
bef ore you.

M ssion Hi Il Nei ghborhood Housi ng Services
Is a non-profit community devel opnent corporation in
Mssion H Il working on the devel opnent of
af f ordabl e housi ng and econom ¢ devel opnment projects
since 1974.

Mssion H Il NHS would Iike to go on record
I n support of the application for a Determ nati on of
Need. As an organi zation, we support the
application of the Beth |Israel Deaconess Medi cal
Center, Lahey dinic, Munt Auburn Hospital, Anna

Jaques Hospital and the New Engl and Bapti st Hospital
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in their proposal to create a new and | ower-cost,
hi gh-quality, non-profit health care systemin the
area. We will focus our support on the New Engl and

Bapti st Hospital.

Mssion H Il NHS very nmuch supports the New
Engl and Bapti st Hospital staying on the top of
M ssion Hill as an inportant nenber of our
community. W have grave concerns about the inpacts
on our diverse residential community had NEBH been
forced to | eave the nei ghborhood and sell the real
estate that makes up the very summt of M ssion
HIl, a very likely scenario just two years ago.

We understand that as a specialized
ort hopedi ¢ and nuscul oskeletal institution, as a
specialty tertiary care referral hospital, NEBH
needs a relationship with these other institutions
to provide care for their patients with these
speci ali zed orthopedi ¢ needs.

We al so know t hat New Engl and Bapti st
Hospital will benefit froma fornal relationship
wth a teaching hospital network to provide new
speci alty physicians. NEBH needs a network of
primary care physicians to make referral of

patients, and the other institutions and we as the
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consunmer wll benefit fromthe reduced conpetition
in the area of expertise that New Engl and Bapti st

Hospi tal has devel oped and excelled in over these

many years.

The project is essential to the future of
New Engl and Baptist Hospital and wll ensure
conti nued access to affordable health care in the
communities served. The fact that the plan allows
NEBH to continue to operate as an i ndependent
facility in our neighborhood is essential to the
Mssion H |l comrunity.

NEBH has provi ded i nportant community
support and benefits to the inpacted nei ghbor hood of
Mssion HIll, and with this DoN we would |ike to see
t he benefits for community nenbers in need grow wth
addi ti onal targeted funds.

We comrend New Engl and Bapti st Hospital and
Its current | eadership, President Hannon, David
Passafaro, Chris Dwer, for the | eadership and
support it provides to many conmunity-based
organi zations, including Mssion Hi |l Neighborhood
Housi ng Servi ces, the organization |I'm here
representing. Some of the institution's commtnents

go as far back as 30 years or nore, and |I know
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because | was part of putting those benefits in
pl ace.

And | ong after their obligation expired,
New Engl and Bapti st Hospital continues to support
such projects as the care of MLaughlin Field,
mai nt ai ni ng our ball park and our Little League field
for the Gty of Boston Parks Departnent and for the
nei ghbor hood, and the Mssion Hill Link Bus, which
you' ve heard a bit about tonight.

New Engl and Bapti st Hospital is the major
funder of this community bus that provides
transportation for residents, including our seniors
and nobility-inpaired residents who can't traverse
t he topography of the Hi Il or need to connect from
their hones to the retail area, banks, groceries and
medi cal care.

New Engl and Bapti st Hospital continues to
be a | eadi ng provi der of support and services in the
M ssion Hi Il nei ghborhood, including essenti al
progranm ng for our seniors who experience
i solation, by providing activities and infornmati onal
sessions with seni or housing devel opnents |i ke ours,
t he Mari a Sanchez House, and with seniors |living on

the HIl, and al so providi ng connecti ons through
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physi cal activities and social progranm ng for
seniors to cone together, such as the Maria Sanchez
House Thanksgi vi ng Cel ebration, the nonthly Seni or
Birthdays with the Mssion Hi Il Senior Legacy
Proj ect, nonthly bingo at various |ocations, the
Celtics physical activity progranm ng for seniors
w th Boston Senior Celtics, and the Mssion Hi Il
Seni or Prom whi ch just happened this weekend.

And this goes a long way in denonstrating
soci al determ nants of health. They really
support -- we build housing, but we need
institutions |i ke New Engl and Baptist Hospital to
hel p us with social services and providing
progranm ng i n our buildings.

They al so are | ong and strong supporters of
Mssion HIll NHS s Mssion Hill Road Race, which is
t he | argest community-building activity on M ssion
H1l. | also sit on the Boards of the Tobin
Community Center and Soci edad Latina, and | know how
I mportant the invol venment and the financial support
of the Baptist Hospital is to many M ssion Hil
communi ty- based organi zati ons, including those
serving our area youth.

We trust that this nerger will allow for
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even nore innovative way to partner, including
benefits addressi ng social determ nants of health,

i ncl udi ng af fordabl e housi ng producti on and services
and | ocal job creation.

We thank you for your consideration and
urge the Departnment to support and approve this
application. Thank you.

HEARI NG CFFI CER MANN:  Thank you.

Ms. Pokaski, followed by Carnen Pol a.

MS. POKASKI: Good evening. M/ nane is
Joanne Pokaski. [I'mthe Director of Wrkforce
Devel opnent at Beth | srael Deaconess Medical Center.
| amwiting this to express ny support for the
application of the Beth |Israel Deaconess Mdi cal
Center System the Lahey Health System Mount Auburn
Hospital, New Engl and Baptist Hospital, and Anna
Jaques Hospital to create a new, |ower-cost, high-
quality, non-profit health care systemin Eastern
Massachusetts.

|'ve worked with Beth |srael Deaconess
Medi cal Center for 13 years, and in that tine |'ve
cone to have a great appreciation for the comm tnent
of all the enpl oyees to excellent patient care and

to inmproving the health of our comunity.
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One way that BI DMC supports the health of
our comunity is by being a good enployer. Qur jobs
start at $15 an hour, offer benefits, and are open
to a broad spectrum of education |levels. W have a
robust internal career nobility program at the
Medi cal Center. W regularly run pipeline prograns
to train our enployees up into higher-skilled,
better-paying jobs at the Medical Center. Over 150
enpl oyee have noved to new roles as a result of
t hese prograns.

BIDMC i s al so very hands-on in supporting
the careers of all enployees. For the last ten
years we have offered free precoll ege and coll ege
| evel courses on site at the Medical Center for
enpl oyees. Over 700 enpl oyees have taken a cl ass
with us, and our pass rates for these courses range
from83 to 98 percent. In addition, any enpl oyee
can neet wth our career and academ c advi sor to get
support in grow ng their career.

We al so of fer our enpl oyees free ESCL
courses, a financial counseling program tuition
rei mbur sement, schol arshi ps, conputer classes and
citizenship classes. |If you are a good wor ker who

never got a coll ege degree, BIDMC is an excel |l ent
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pl ace to advance your education and build a career.

Prior to working at BIDMC, | was the
di rector of Boston Career Link, a one-stop career
center in Roxbury. W rking at the career center, |
was frustrated with how difficult it was to connect
our job seekers to job at the hospitals. Qur job
seekers would apply on line, then hear nothing. M
teamand | would try to call the hospitals, but our
phone calls were not returned.

Wien | cane to BIDMC, one of ny goal s was
to better connect comunity residents to Bl DMC jobs.
Now al | community-based organi zati ons get their
phone calls returned, and we actively partner with
Bost on area communi ty-based organi zations that are
interested in connecting their job seekers to
opportunities at the Medical Center.

We host about 20 internships a year from
YMCA Training Inc., St. Mary's Center for Wnen and
Children, and Bunker Hill Community Col |l ege. W
al so partner with about 15 ot her Boston
organi zati ons who refer over 100 job candidates to
us annual |l vy.

BI DMC hires over 40 young people fromthe

conmmunity each year into paid sumer | obs.
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Organi zati ons who refer these young people to us

i nclude the Boston Private Industry Council, the
John D. O Bryant School, ABCD Parker Hi 11, Bowdoin
Street Community Health Center, and the Mary Lyon
Pil ot Hi gh School in Boston. W also host interns
during the school year from Soci edad Lati na and
participate in the Boston Public Schools' Annual Job
Shadow Day.

l'"m proud of BIDMC s track record as a good
enpl oyer, and | urge the Departnent's approval of
this application as an inportant step forward in our
efforts to maintain and enhance these critical
prograns. Thank you for your consideration.

HEARI NG CFFI CER MANN:  Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN:  Car nen Pol a,
foll owed by K Gately.

MS. POLA: Good evening. Buenas noches.

I'"'m here to support the nerger of these
hospitals. At first | had a little bit of concern,
because | didn't want to | ose New Engl and Bapti st
Hospital, because it neant a lot to us in the city
famly. We |love New Engl and Bapti st Hospital.

New Engl and Bapti st Hospital supported
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Legacy fromday one. They trusted us. They have
been loyal to us. They said to us, "You want to
work with the community, we're willing to give you
$10,000 to get you started," and taught us how to
save a penny. W worked with $10,000 in the

nei ghbor hood for three years. W didn't dare use
it. W did not dare, because it was given by New
Engl and Bapti st Hospital.

We volunteer our tine. W're there eight,
ten, el even hours a day, seven days a week. W
don't have weekends. W do not believe in that.
And then we acquire a lady called Chris Dwer, who
trusts in us and believes in us, still believes in
us, and we have created nany programs, nany
progr ans.

And we now say, they want to expand, they
have the right to. W believe in them W believe
that they could share the good with other
communities, and we wll maintain them and support
t hem wherever they go. W w sh themwell, success,
and great work that they've done with us to continue
doi ng wherever they go.

W will not let themgo. W wll grab on

to their skirt or pants and wll stay with them W
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call her Mssion H Il Senior Legacy Project nother.
She is our nother, and we don't |et the nother go.
So thank you very much, nuchas gracias, and buenas
noches.

HEARI NG OFFI CER MANN: Buenas noches.

HEARI NG CFFI CER DAVI S: Thank you.

HEARI NG CFFI CER MANN:  Thank you.

K. Gately, and you just need to spell your
nane, because |'m having trouble reading it.

MS. GATELY: Gately, Ga-t-e-l-y, is ny
| ast nane. Karen, K-a-r-e-n, first nane.

Good evening. | knowit's been a |ong
eveni ng, and hopefully I'm not being repetitive of
all the good things that were said tonight, but I
stayed because | felt this was inportant.

| grewup in Mssion HIl, and | canme back
about four years ago and currently serve as the
Executive Director of the Roxbury Tenants of
Har vard, providi ng housing and services for 2200
people in 1110 units of housing. W're |ocated
directly down the hill fromthe New Engl and Bapti st
Hospi t al .

| can say firsthand that the New Engl and

Bapti st Hospital is definitely a pillar of the
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community and a good nei ghbor, providing support to
the conmunity through jobs, opportunities for teens
to explore careers, the Road Race, and the Promt hat
j ust happened.

I can al so say the support of seniors and
those that are nobility inpaired is exenplary,
provi di ng support for our wal king group, support for
our residents who participate in the Legacy Project,
wor kshops such as slip and fall, sending staff
nurses and physical therapists and also the Celtics
to notivate our seniors to exercise and to stay
heal t hy.

They' ve been exenplary. They're there
where and when we need them and for a snall
hospital, they seemto be everywhere in M ssion
H1l, doing this all the while by providing
excellent quality specialized care.

I"min support of this basically for three
reasons. | had nore, but because of the night, I
cut it down to three.

So the first one of why I'min support of
this is tonme it seens to be a commobn-sense
strategy. It seens to be a nerger that will help

aid wwth the struggle to survive, allow ng even nore
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effective, efficient alternatives for the people in
the conmunity.

A larger system | note there was sone
mention of financial analysis, but | feel that a
| arger systemw |l help with technol ogy, and
I nfrastructure upgrades wll help with the cost and
all ow nore people to be served.

Reason No. 2, | think this new nodel w ||
allow for high-quality specialized orthopedic care
to conti nue, even expand to serve nore people, not
only in Mssion H I, but other people as well.

No. 3, | think it's tine for us to stand up
and support the institutions |i ke New Engl and
Bapti st Hospital which has proven over the past
hundred years that community matters, a people-first
phi | osophy.

Yes, there are details that the community
want to know about, and quite frankly, probably
everybody does. But | think the nmerger will allow
for an integration of patient care through a new
health nodel, the ability to take on the financi al
risk tied to overseei ng groups of patients, and
sinply the ability to continue to provide

specialized care to patients fromthe comunities
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all over.

I think, as | said before, it nakes sense.
Therefore, | strongly urge you and thank you for
li stening and strongly urge your approval of this
appl i cation.

HEARI NG OFFI CER MANN:  Thank you very nuch.

Chorvy -- it's hard for ne to read this.
Ch-0-r-v-y. It's beautiful handwiting.

M5. SUMSETHI : Good evening. M nane is
Chhorvi Voi nn Sunsethi, Ch-h-o-r-v-i V-0-i-n-n,
| ast name S-u-ms-e-t-h-i. | know that | have a
very strange nane and | ast nane, and | cone from
Canbodi a.

I*ve been living here for ten years, and
l'ma resident of Lowell, Massachusetts, since ten
years, and |I'malso a nenber of the Coalition for
Af f ordabl e Health Care. Thank you for letting ne
talk and give ne the opportunity to be part of you
t oni ght .

I'"'mhere to express a couple concerns in
regard of this nmerger. So | sit here a while and
hear all, but to ne, first of all, people in ny
community, nost of them don't have access to Beth

| srael or Mount Auburn Hospital. W have Lowel
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Community Health Center or Lowell General Hospital.

So to nme having the nmerger woul d be the,
you know, great nonopoly, and to me nonopoly neans
| ess conpetition, and conpetition actually
chal l enges the quality and al so i nnovation in the
heal t h care.

So, also, I ama working class person, and
| pay the health insurance for ny whole famly. So
to nme this nerger is a threat, not only to the | ocal
hospital in ny comunity, but also it creates a
raise in the health insurance premium and people
| i ke the working class like ny famly woul d be
affected, | think.

Al so, this seens to ne that it's not the
first merger in the health care history. There is
also nerger in the past, let's say the one in
California, and | read sone reports that say it has
contributed in increasing the premium the insurance
prem um so which al so neans people |like ne who just
survive nonth by nonth wll struggle to cover the
premium for the whole famly.

Al so, you know, | don't speak for only
mysel f, but | have sone friends and people in ny

community who own smal | busi nesses, so now to them
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it's going to be, you know, the very high cost for
the prem um

So ny suggestion, | nean, |'mnot an expert
in health care, | just amtal king tonight as a
resident, but | strongly urge the DPH to pl ease
conduct an investigation, partial or full, in regard
to the possibility of raising costs.

Agai n, you know, | have no doubt that Mount
Auburn Hospital or New Engl and Baptist Hospital,
t hey provide great health care. | have no doubt
about that. But, again, ny community doesn't -- we
don't have access to that. And to ne, you know, the

mer gi ng woul d just cause the closure of | ocal

community health and hospitals that we -- | talk as
a resident of Lowell -- that we m ght | ose our
hospital .

So thank you, again, for the opportunity,
and have a good eveni ng.

HEARI NG CFFI CER MANN:  Thank you.

HEARI NG OFFI CER DAVI S: Thank you.

HEARI NG OFFI CER MANN: That is the end of
the list of people who have signed up. |Is there
anybody el se here who did not sign up that wants to

be heard? (No response)
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Seeing no one, we wWll close this hearing.
I want to thank everybody for your tinme and very
t hought ful coment, and have a good evening.
(Wher eupon the hearing was

adjourned at 7:55 p.m)
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